
 
**Please note the distribution lists below only includes PGCB personnel** 

Manufacturers/Vendors: 
 

When submitting for shipment of any gaming equipment into, within or out of any Pennsylvania 
casino(s), please use the appropriate destination from the following distribution list(s) of the PGCB 
Bureau of Casino Compliance (“BCC”) onsite offices: 

 

Mohegan Sun Pocono: 
 

GB-OPS-MoheganSun@pa.gov 

Meadows Casino: 
 

GB-OPS-Meadows@pa.gov 

Rivers Casino Pittsburgh: 
 

GB-OPS-Rivers-Pitt@pa.gov 
Parx Casino: 

 
GB-OPS-Parx@pa.gov 

Mount Airy Casino: 
 

GB-OPS-MountAiry@pa.gov 

Rivers Casino Philadelphia: 
 

GB-OPS-Rivers-Phila@pa.gov 
Harrah’s Casino: 

 
GB-OPS-Harrahs@pa.gov 

Hollywood Casino at Penn Nat’l: 
 

GB-OPS-HCPNRC@pa.gov 

Valley Forge Casino: 
 

GB-OPS-ValleyForge@pa.gov 
Presque Isle Downs: 

 
GB-OPS-PresqueIsle@pa.gov 

Wind Creek Casino: 
 

GB-OPS-Wind-Creek@pa.gov 

Lady Luck Casino: 
 

GB-OPS-LadyLuck@pa.gov 
Live! Casino Philadelphia: 

 
GB-OPS-Live-Phila@pa.gov 

Live! Casino Pittsburgh: 
 

GB-OPS-Live-Pitt@pa.gov 

Hollywood Casino York: 
 

GB-OPS-HCYORK@pa.gov 
Hollywood Casino Morgantown: 

 
GB-OPS-HCMORG@pa.gov 

Parx Shippensburg: 
 
 GB-OPS-ParxShipp@pa.gov 

 

 
For submission of Software/Hardware Deficiency Reports and shipment of any gaming 

equipment into or out of the Pennsylvania Gaming Laboratory, please use the GB-OPS-PA- 
GamingLab@pa.gov distribution list only. 

 

For submission of the monthly master file or shipment of any gaming equipment into, within or 
out of any truck stop establishment, manufacturer/vendor related testing laboratory and/or 
educational facility located in Pennsylvania, please use the Bureau of Casino Compliance (“BCC”) 
management GB-OPS-PA-Facilities@pa.gov distribution list only. 

 

For submission of Customer Notifications, Revocations, Technical Bulletins and Field Advisories, 
please use the GB-CustNotifications@pa.gov distribution list only. 

 

Pennsylvania Licensees: 
 

Please use the appropriate distribution list under “Manufacturers/Vendors” above for submission of 
the following forms: 

 
 Software Installation 
 Testing on Live Floor 
 Slot Tournament Configuration Request 


