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LOCATION WARD | PAONE CALL
SERIAL NO.
Packer Ave. from 10™ St. to Lawrence St. 39 3030800
Darien St. from Pattison Ave. to Packer Ave. 39 | 3030800
7" St. from Pattison Ave. to Packer Ave. 39 3030800
Hartranft St. from Darien St. to 11" St. T 39 3030800

b.) Based on utility record plans that.we have compiled, it is our understanding
that following companies presently maintain utilities in proximity to the project
site:

1. Philadelphia Water Department
2. Philadelphia Gas Works

3. PECO Energy

4. Verizon

5. Comcast Cable

6. Zayo Bandwidth

8. Philadelphia Streets Department

¢) As part of our utility records compilation, we also obtained the Highway
Supervisors Plans for the project area from the Philadelphia Department of
Streets. These plans are maintained by the Philadelphia Department of
Streets ‘and are basically a compilation of the various utility record plans
showing the utilities in:a given:area. However, these plans may not be 100%
accurate as they are not continuously updated.

d.) The Philadelphia Water Department owns ‘and maintains the potable water
distribution system as well as the sanitary and storm-water collection sysiems
in the City ¢f Philadelphia. Additional information concerning thé Philadelphia
Water Department is available via their website at www.phila.gov/water. The
following is a summary of the Philadelphia Water Department infrastructure
within the.project area:

1.  Water Distribution System: The water distribution system in the project
area is. shown in the attached FIGURE 5. In addition to the mains
themselves, there are numerous fire hydrants, valves and water service
connections in the project area. The project Site receives potable water
from the Department’'s Baxter Water Treatment Plant. The Baxter Plant
pumps raw water from the Delaware River at a point just north of the
Pennypack Creek. The treated water is then pumped from the Lardner's
Point Pumping Station and is distributed to various parts of Philadelphia.
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2. The project’is located in what is known as the East Park District service
area. The static water pressure in the water distribution system at this
location ‘is reportedly just under 50 PSI, although no pressure tests have
yet been performed for this project. The following table summarizes the
existing water mains in each of the streets adjacent to the project:

WATER MAIN

LOCATION FACILITIES

12" Distribution Main &

| o thap .
Packer Avenue from Darien St. to 7 St. 24” Transmission Main

Drainage ROW from Darien St. to 7 St, 8" Distribution Main

Darien St. from Pa‘cke_r Ave. to Hartranft St. 12" Distribution Main

th . : 12" Distribution Main-&
S 77 St. from Hartranft St. to Packer Ave. 20" Transmission Main

Generally all service connections are from the distribution water mains
and the transmission water mains feed the distribution mains.

3. Sanitary and Storm-Water Collection System: In this section of the City,
the sanitary sewerage .and storm-water runoff are combined in a single
piping system, as is common in the older areas of the City. The
combined sewers in and around the project site are shown on the
attached Figure 4. Under normal conditions, intercepting. chambers and
sewers divert the combined flow to the wastewater treatment plant.
However, during severe storm ‘events, there may be a combined sewer
overflow into the river via the outfall pipe since the intercepting chambers
and sewers cannot accommodate all of the runoff from the larger storms.

Sanitary sewerage from the project site is treated at Philadelphia Water
Department's ‘Southeast plant-that is located at Pattison and Delaware
Avenues in South Philadelphia. In addition to the sanitary sewers and
storm-water conduits themselves, there are numerous inlets, manholes,
and junction chambers in the project area as are indicated on attached
Figure. The following table summarizes the existing sanitary and storm-
water collection system facilities in each of the streets adjacent to the
project:

SANITARY & STORM-
WATER (SW) FACILITIES
Packer Avenue from Darien St. to 7" St. | 60" RCP Combined Sewer

LOCATION
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. - th 6'-0" (H) x 7'-0" (W) Rect.
Drainage ROW from Darien St. to 77 St. R.C. Combined Sewer

Darien St. from Packer Avenue to 24"1307/142” RCP Combined
Hartranft St. Sewers

6-0" (H) x 8-0" (W) Rect.
7™M St. from Hartranft St. to Packer Ave. | R.C. Combined Sewer /42"
RCP Combined Sewer

According to PWD record plans these sewers adjacent to the site are
constructed on timber piles due to poor soil conditions.

e.) The Philadelphia Gas Works (PGW) owns and maintains the natural gas
distribution system in the City of Philadelphia. The Philadelphia -Gas Works is
the largest municipally owned natural gas utility in the country. The gas mains
that are owned and maintained by the Philadelphia Gas Works range in size
from about 1-1/4"to 36" diameter and the pressure ranges from about 5 PSI
to 150 PSI. Additional information concerning the Philadelphia. Gas Works is
available via their website at www.pgworks.com. Based on information
received from PGW in response to our PA-One Call request, PGW maintains
the following gas main infrastructure adjacent to the project site:

LOCATION GAS MAIN FACILITIES
: th 24" Steel HP Main (150 PSI);
Packer Ave. from Darien St. to 7 St. 6" Steel HP Main (35 PSI)
Darien St. from Packer Ave. to Hartranft:St. | 2"'Steel HP Main (150 PSI)
7" St. from Hartranft St. to Packer Ave. 12" Steel HP Main (35 PSI)

Please refer to FIGURE 8 showing the existing gas mains adjacent to the
project site. It is noted that the existing 6" steel HP gas main (35 PSI) in
Darien Street from Packer Avenue to Hartranft Street solely provides service
to the existing building structure at 700 Packer Avenue and as such we
believe that this section of main should be abandoned in conjunction with the
project. The abandonment of this main will also facilitate the sewer
reconstruction described in the sewer section of this report.

in addition, to the gas mains described above, there is also an existing 3"
steel HP gas service (35 PSI) extending from the 12" gas main in 7" Street
approximately ninety (90) feet.south of the drainage ROW that traverses the .
site that provides gas service to the former truck maintenance building that is
located on the southerly side of the site. It is anticipated that the new gas
service to the casino will be located to the north of this existing gas service
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and will extend into the central plant of the new Hollywood Casino. The
existing 3" steel HP gas service would then be abandoned.

In summary, we do not believe that any gas mains will need to be relocated to
allow for the. construction -of the proposed Hollywood Casino and that gas
service to the Casino can readily be supplied via existing adjacent PGW
infrastructure. Gas demand projections: for the project and details of the
required gas service connections WI|| be coordinated with PGW as the project
is advanced.

f.) The PECO Energy Company (PECOQO), a division of Exelon Energy
* Corporation owns and maintains the electrical distribution system in the City

of Philadelphia. These facilities include both aerial and underground electrical
distribution and transmission infrastructure. At this time, PECO Energy has
not responded to our PA«One Call request. We have obtained the following
PECO infrastructure information from past records near the project site:

LOCATION ' FACILITIES

: ith 120" x 21" Duct Bank;
Packer Ave. from Darien St. to 77 St. Aerial facilities.
Darien St. from Packer Ave. to Hartranft St, Unknown
7™ St. from Hartranft St. to Packer Ave. Unknown.

g.) Verizon generally owns and maintains the telephone and communications

system in the City of Philadelphia. These facilities include both aerial and
underground telephone and communications system infrastructure. The
following is a summary of the Verizon infrastructure within the project area:

LOCATION FACILITIES
Packer Ave. from.Darien St. to 7" St. 9"x14"& 9” x.9" conduits

h.) Comcast Cable provides cable television and has not yet responded to our

PA-One Call request. Therefore, they have not been identified as either
having or not having existing facilities within the area.

Zayo Broadband has been identified by PA-One Call as having fiber lines
within close proximity to the project site. At this time, Zayo Broadband has
not sent us detailed plans of their infrastructuré showing size and depth of
their line in the area. However, we were able to determine the presence of
their fiber line from their website. The following is a summary of the Zayo
Broadband facility within the project area: -
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LOCATION FACILITIES
7™ Street from Packer Ave. to Pattison Ave. | Size & Depth Unknown

j-} The Philadelphia Streets Department generally maintains. underground and
aerial traffic signal and street lighting infrastructure in the City of Philadelphia
as well as the surface mounted street lights and traffic signal facilities. Based
on our field view of the project site there are existing traffic signals and street
lights facilities in the project area. In addition, we believe that there may be
underground street lighting facilities along Packer Avenue, Darien Street, and
Seventh Street since some of the existing street lights for those streets are
mounted on lighting poles with. no aerial feeds. These facilities may need to
be relocated or adjusted as necessary to allow for the proposed development.

IV. Utility Relocation Approval Process

a.) As mentioned above, it will be necessary to relocate the existing 6’-0" x 7'-0"
R.C. combined sewer and the 8" water main that are located within the
Former Geary Street Drainage Right-of-Way that bisects the site from Darien
Street to Seventh Street. In order to avoid the encumbrance of having a utility
easement within the property, we have used public Right-of-Ways
surrounding the property to relocate these lines. In order to reconstruct the
6’-0" x 7-0" R.C. combined sewer in Packer Avenue, it will be necessary to
shift the existing 60" R.C.P combined sewer further northward. This will
provide the necessary trench width to construct twin 6-0" x 7-0" R.C.
combined sewers. Furthermore, the existing 12” water main, in south side of
Packer Avenue will be affected by the relocation and so this water main will
require relocation as well. We have prepared concepiual utility relocation
sketches showing the approximate route of each line as shown in FIGURES 4
and 5.

b.) Although the utility demands from the proposed development are unknown at
this time, based on the historic industrial use of the site and area and the size
of the existing adjacent utility line particularly the water, sewer and gas
facilities, we anticipate that the utilities as they presently exist will be able to
meet the demands of the site without significant required improvements. This
will be confirmed with each respective utility owner during the design process.

¢.) The relocation of any Philadelphia Water Department facilities requires the
approval of the Department. If the facility is located within a city street or
Philadelphia Water Department Right-of-Way, the Developer is responsible
for the design and construction of the relocated facilities. The Philadelphia
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Water Department refers to these projects as “Private Cost Contracts”. The
design of the facilities must be in accordance with Philadelphia Water
Department requirement and procedures and the design plans and
specifications must be approved by the Department. The general procedure
for developing “Private Cost Contracts” is outlined in the attached
Philadelphia Water Department publication last revised January 13, 2010
which is included as APPENDIX A.

d.) Once the contract documents are approved, the. Developer must enter into a
“Developer's Agreement” with the Department. A sample “Developer's
Agreement” is included in APPENDIX B. The construction of the facilities
must be performed by a contractor that.is prequalified by the Department in
accordance with the approved plans and specifications. The work is subject to
inspection and approval of the Department.

e.) Once the Philadelphia Water Department sewer and water facilities are
relocated out of the Former Geary Street Drainage Right-of-Way, the Right-
of-Way can be stricken and vacated by ordinance of City Council.

f.) The relocation of any utility within existing street. Right-of-Way will require the
approval of the Philadelphia Department of Streets. If the facility is located
within a city street or Right-of-Way, the Developer is responsible for the
design and construction of the relocated facilities. The design of the facilities
must be in accordance with Philadelphia Streets Department requirements
and procedures, as well as the design requirements and procedures of the
respective utility company being relocated. Plans and.specifications must be
approved by the Department. Also, the Department of Highway Supervisors,
a division of the Streets Department must approve the relocation. The
Highway Supervisors will review the effect that the relocation will have on
other City and utility company facilities in the vicinity. A Highway Occupancy
Permit will be issued indicating approval of the new utility location and
permitting it to occupy the Right-of-Way.

V. Utility Availability & Service Connection Requirements:

a.) Storm Drainage:

1. As mentioned above, this section of the City has combined sewers which
collect both sanitary and storm-water flows. The PWD is responsible for
the operation and maintenance of the sewer lines in the vicinity of the site.
These combined sewers capture and convey storm-water runoff from
roadways and adjacent properties.
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2. ltis anticipated that any new development at the site would discharge into
the existing PWD drainage system to the extent possible. Service
connections to the PWD drainage system is allowed via permit. Such
connections must comply with PWD regulations as well as the
Philadelphia Plumbing Code.

3. Since we anticipate a change to the on-site grading and impervious area
coverage, there could be a significant change in the storm-water run-off
within the project area as a result of this development. Based on current
storm-water management requirements implemented by the PWD as of
January 2006, it is anticipated that on site storm-water management will
be required. Essentially the regulations require that storm-water
management be provided in the form of Water Quality, Channel
Protection, Flood Control, and Nonstructural Site Design. The Water
Quality and Nonstructural requirements must be met; whereas the other
requirements may be exempt, For Water Quality runoff from the site,
volume equal to 1" of precipitation over all impervious area must be
infiltrated into the ground. For Flood Control, the existing site must provide
storm-water detention. The PWD will require that measures be proposed
to provide for Water Quality and Nonstructural Site Design such as green
roof systems, disconnected impervious surface areas; etc. as means of
providing for these criteria. Any waiver from the requirements of these
criteria would first require review and approval from the PWD in early
design meetings.

4. We anticipate that it would be unlikely that any existing on-site drainage
facilities will be able to be re-used and incorporated into the new facility. If
such reuse is considered, the. condition and hydraulic. capacity of these
facilities should be investigated prior to any re-use. We suspect that the
exlstlng on site drainage systems may not be in optimal operating
condition. It has been our experience that the inlets may be filled with
debris and the current underground systems are usually silt laden and
require cleaning and restoration to bring the operations up to .an
acceptable Ievel Therefore the. client’ should plan for new storm sewer
inlets and p:plng W|th|n the S|te

5. Any e)ustlng ‘on-site dralnage facmtles that cannot be incorporated into the
development plan WI|| need "to’ be, abandoned of removed. Any new
drainage facilitiés to. be. construoted erI heed to be in accordance with
PWD standards and/ or the Phlladelphla Plumbing Code.
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3.

Domestic and fire service connections to the. PWD potable water system
are allowed via permit. Such conpections must comply with PWD
regulatlons as well as the Philadelphia Plumbing Code. ‘Generally once
the permit fee is paid, PWD forces will make the, connection to the PWD
mains for the developer.

Proper water meters and backflow prevention facilities will also need to be
installed in accordance with PWD regulations, mcludlrig the Cross-
Connection Control Manual. Due to the close ‘proximity of the proposed
building structures to the existing mains, it is anticipated that the required
meters and backflow prevention facilities will be housed within the building
envelop and not within separate meter pits and backflow prevention
enclosures on the property.

At this time, the static pressure of the adjacent PWD water distribution
system has not been .confirmed through fire hydrant flow tests. The
available flow and pressure would need to:be confirmed with PWD prior to
determining which' main can ‘best supply water for both the domestic and
fire suppréssion needs of the site. Also, the system demands incurred by
the site would need to be estimated to help in that determination. The
PWD does not guarantee specific water pressures.

d.) Gas Service:

1.

2.

The current gas provider at the'site is Philadelphia Gas Works (PGW).

As outlined above, PGW maintains high pressure 150 PSI and 35 PSI
gas mains adjacent to the site. Most likely, gas service for the proposed
development-would be via the existing 12" steel, 35 PS! HP gas main in
7" Street and would extend into the proposed Central Plant on the site.

Presently, when determlnlng reimbursable costs to provide service to a
new development, PGW compares the initial construction cost to provide
the service against the projected revenue based on the anticipated gas
load (i.e. usage) in accordance with Rule 10. The initial cost to the
developer to provide the gas service is then determined based on a, pre-
established formula.

If the pressure of the gas service will need to be reduced to approximately
5 psi, then flow through a new pressure regulation station will be
necessary.
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e.) Electric Service;

1. PECO Energy-is the provider of electricity in the project vicinity. At this
time, PECO Energy has not responded to our PA-One Call request. We
were able to find PECQ information for this ared from past records. We
will need to confirm the acctiracy of this information with PECO prior to
discussions pertaining to service of the proposed site. From our past
records, it seems that PECO Energy may have a 20" x 21" duct bank in
Packer Avenue. However, it is unclear if-this duct bank is a distribution or
transmission facility.

2. Service to the site may be from this duct. Service commitments and point
of service availability would need to be determined based on meetings
with PECO Energy. Currently, these meetings have not occurred.
However, it is noted that the. existing site. facilities aré provided electrical
service by PECO.

3. A PECO Service and 'Meter'Application will need to be completed in order
to initiate the electrical service request.

f.) Telephone Service:

1. The current telephone ‘service provider at the site is Verizon
Communications. Ducts for local service area are present in Packer
Avenue: howevgr-, the size and ability to service the site are yet unknown
and require-further investigation with Verizon to determine their-availability
to service the site. However, it is noted that the existing site facilities are
provided telephone service by Verizon.

XI. Limitations and ContLtion"s

a.) No on-site geotechnical field tests or investigations have been conducted at this
time. Therefore, based on our past experience on nearby sites and available
historical record information, we have made assumptions relative to the
foundation support systems for the various- utilities, partlcularly the Philadelphia
Water Department’s combined flow sewers.

b.) At this time, as noted above, we have not yet received PA-One Call responses
from all of the utility companies.

c.) At this time, we have not yet convened any meetings with any of the involved
utility companies to review and discuss their specific requirements for the project.
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Provide details of land acquisition costs.

REDACTED
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Appendix 36

Provide details of a compulsive or problem gambling plan.

PA Gaming Ventures, LLC will develop and implement a comprehensive Responsible Gaming
Plan that meets or exceeds all requirements of Pennsylvania law. An affiliate of the applicant,
Mountainview Thoroughbred Racing Association, currently owns and manages a Category !
casino facility in Grantville, PA. That facility has a comprehensive responsible gaming Plan in
place that was mosi recently approved by the Pennsylvania Gaming Control Board on April 26,
2012 and is atiached for your reference. PA Gaming Ventures, Inc. will develop a similar plan
for the Hollywood Casino Philadelphia facility modified as necessary to account for differences
in the facilities, layout, organization and.amenities.



Hollywood Casino Philadelphia

Compulsive & Problem Gambling Plan

Prepared December 14, 2012

REDACTED
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COMPULSIVE & PROBLEM GAMBLING PLAN INTRODUCTION -

Goals of the program

The program'’s goal is:

(1 To enhance the employees' and patrons’ awareness .of problem/compulsive gambling,
intoxicated gambling and gambling by underage, excluded ‘and self-excluded individuals,
(2) To facilitate access to information regarding compulswelproblem gambling and treatment;

intoxicated gambling; and gambling by underage, excluded and self-excluded mdnnduals
including information regarding-the placement of an individual on a self-exclusion [ist,

(3) To establish procedures designed to reduce the chance that ‘an individual with a
gambling problem will wager at'the facility,

(4 To establish procedures designed to prévent undérage, visibly intoxicated, excluded and
self-excluded individuals from wagering at the facility,

(5) To establish procedures to ensure that:underage, exciuded and selff-excluded individuals

do not receive:check cashing privileges. are not rated @s-a player; do not receive any
service, item or discoqnt; and do not collect any winnings or recover any losses as a
result of any gaming activity at HCP and

(8) To establish procedures designed to.ensure the safety of unattended children within the
facility or otherwise on the grounds of HCP.

Timetable to implement

A responsible gaming program has been in place prior to the start of gaming operations. The
responsible gaming committee. has 'continued to refine the program: and will submit alt
amendments to the approved compulsive and problem gambling plan for board approval prior to
implementation.

+

Identify individual responsible for implementation and maintenance of plan

As the chairman of Hollywood Casino Philadelphia's responsible.gaming committee, the General
Manager is responsible for the implementation and maintenance of the plan. The Compliance
Manager will be the primary contact person for, the Pennsylvama Gaming Control Board for
issues related to problem gambiing.

Hollywood Casino Philadelphia (“HCP”) has established a responsible gaming committee. The
commmittee'is comprised of the following permanent members:

General Manager (Chairman)

VP of Casino Operations

VP of Human Resources

Director of Security

Director of Food & Beverage

VP/Chief Financial Officer

Compliance Manager

Any other personnel the GM believes are necessary to accomplish the goals of the program will
be included on the Committee on an ad-hoc basis. In addition to developing and implementing
the program, the committee monitors compliance with and the effectiveness of the program.



POLICIES AND PROCEDURES

Commitment to train appropriate employees

As described below, all employees are trained at orientation and receive annual retraining. The
orientation training for responsible gaming is a video based program. The annual retraining will
either be live or video based. Front of the house employees receive additional training focused
on responsible gaming policies and procedures. Security supervisors aiso receive fraining
regarding how to provide and/or respond to patron requests for information regarding
compulsive/problem gambling and treatment and. the PGCB-and HCP self- exclusion programs
and processes and the proper manner to discuss the programs and processes with a patron:
Procedurat training will be provided within specific departments:as is necessary to accomplish the
goals of the plan. A copy of the Tier 1 training as well as outlines for the second and third-tier
training are attached as Exhibit A.

All employees of HCP are expected to be knowledgeable of, and follow approved procedures
consistent with, the approved plan. This inciudes reporting suspected or identified compulsive or
problem gamblers to their supervisor or the Security Department (“Security”). Employees are
required to keep the identity of an individual suspécted of compulsive or problem gambling
confidential.

Duties and responsibilities of employees ‘designated to implement or participate in the
plan

As noted above, HCP's responsible gaming committee’ develops, implements and monitors the
program and plan. Specific departmental responsibilities are-set forth.below and throughout this
Plan. Employees must be aware of the location of responsible gaming brochures, problem
gambling brochures, information on treatment services and self-exclusion information for patrons
who request information regarding problem gambling or are suspected. of known compulsive or
problem gambling, know the toll-free hotline for problem gambling related assistance, and
understand reporting procedures. Samples of these brochures are attached as Exhibit C and
samples of the self-exclusion information-and assistance information are attached as Exhibit D.

Moreover, employees must refer .a patron to a Security supervisor should the patron indicate
he/she has a gambling problem. Employees also must contact their supervisor or a Security
supervisor should they suspect a patron has a gambling problem based on the signs and
symptoms exhibited by the patron. Security ‘supervisors: are responsmle for knowing how to
provide and/or respond to patron requests for information regarding compulswe/problem
gambling and treatment and explaining the self-exclusion programs and process to a patron for
facilitating the patron’s placement on that list.

Specific departmental responsibilities are as follows;

a. Security Department Security is responsible for the enforcement and reporting of
operational efforts which relate to the prevention of underage gambling, intoxicated
gambling -and gambling by excluded and seif-excluded individuals. This. includes
identifying and removing intoxicated, underage, excluded and self-excluded individuals.
Procedures for the Security Department are set forth in this plan.

b. Surveillance Department Surveillance is responsiblefor the electronic monitoring of all
gaming areas, areas off the gaming floor where slot machine, banking table game or
poker contests or tournaments are conducted, and limited portions of the food and
beverage areas in the facility. The Director of Surveillance and all surveillance ‘personnel
are responsible for monitoring these areas for intoxicated individuals, individuals
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appearing under the age of 21 who are on the gaming floor and/or are engaged in
gaming activities, and attempting to visually identify excluded and self-excluded
individuals. The Surveillance Supervisor or his designee is responsnble for ensuring that
excluded individuals are entered REDACTED , within 2
business days of HCP's receipt of the list from the PGCB and self-excluded mdwlduals
are entered into the REDACTED, and flagged, within 5 business days of HCP's receipt of
the list from the PGCB. Procedures for the Surveillance Department are set forth in this
plan.

Slots Department The Sfots Depariment is responsible for attempting to recognize
suspected compulsive or problem gambling behavior-and identification of underage and
intoxicated individuals: and the prevention: of underage and intoxicated gaming. Slot
attendants are also responsible for verifying identification of individuals priar to payment
of a hand paid jackpot exceeding $1,199, issuing a comp ar issuing a players card to
ensure that the individual is not underage or on a. self-exclusion or exclusion list.
Procedures-for the Slots Department are set forth in this plan.

Table Games Department. The Table Games Departrnent is responsible for attempting
to recognize suspected compulsive or problem. gambling behavior and identification of
underage and intoxicated individuals and the prevention of underage and intoxicated
gaming. Table Games supervisors are also responsible for verifying identification of
individuals to ensure that an individual is.not underage, and also prior to issuing a comp
or players card to ensure that the individUal is not on a self-exclusion or exclusion list.
Procedures for the Table Games department are set forth in this plan.

Cashier's Cage/Credit Department/Player Services The Cashier's Cage/Credit/Player
Services Department is responsible for preventing intoxicated persons and individuals
who are underage or who are on the exclusion and self-exclusion lists from cashing
checks and conducting transactions at the cage. The Cashier's Cage/Credit/Player
Services Depariment is responsible for ensuring that'individuals:who are underage,.or on
the self-exclusion, exclusion, or voluntary credit suspension lists do not receive credit.
Moreover, the Cashier's Cage/Credit/Player Services Department is responsible for not.
allowing a transaction to proceed where an individual cannot produce identification as
required herein. The Cashiers Cage/Credit/Player Services Department is ‘also
responsible for ensuring underage, excluded, and self-excluded individuals do not
receive player cards or player clup privileges, Procedures for verification, identification
and reporting are set forth in this plan:

Marketing The Marketing Department is responsnbie for ensuring that no individuals who
are underage or who are .on the excluded or self:excluded lists receive direct mail
marketing materials or participate in marketrng promotions. Procedures for Marketing are
set forth in this plan.

Food and Beverage The Food and Beverage Department is responsible for preventing
the serving of alcohol to visibly intoxicated and underage individuals and for notifying
security to prevent persons from gaming after having been determined to be visibly
intoxicated. Procedures for Food and Beverage are set forth in this plan.

Additionally, HCP has designated that certain positions must participate in responsible alcohol
service training. These positions are:

Pao oo

All F&B personnel who serve alcohol or manage those who do
All Valet personnel

All Security personnel

Slot supervisors

Table Games supervisors



f.  Any position authorized to approve or increase credit lines per HCP's credit policy

Administrative personnel are not included in the -above listing. The company will use either
RAMP or TIPS for responsible alcohol service training. The determination of which to use will be
based on the availability of trainers and the number to be trained for any particular class. A copy
of the TIPS fraining is attached as Exhibit B-1. RAMP training materials are attactied as Exhibit
B-2.

Responsibility of the patrons regarding responsihle gaming

All patrons are responsible for ensuring that they gamble responsibly. Some strategies that
patrons can use to assist themselves in gambling responsibly include:
Gambling for entertainment purposes only.

Treating the money lost as the cost of entertainment.

Setting a dollar limit and sticking to it.

Setting a time limit and sticking to it.

Expecting to lose.

Create balance in your life,

Avoiding “chasing” lost money. 7

Not gambling as a way to cope with emotional or physical pain.
Becoming educated about the warning'signs of problem gambling.

Procedures to identify patronsiemployees with suspected or known compulsive and
problem gambling behavior

Employees are advised through orientation and annual refresher-training of significant behavioral
characteristics that may be indicative of a gambling problem. Training materials used to identify
patronsfemployees with suspected or known compulsive and problém behavior are attached as
Exhibit A-1

This training seeks to educate employees tc be able to recognize some of the potential
behavioral, verbal, social, legal, economic and emotional:characteristics that may indicate that a
patron may have a gambling problem, such as:

Sudden increase in frequency or amount of play

Unusual lack of care on maintaining personal appearance and hygiene

Seeking loans from employees or other patrans

Begins making irrational wagers, starts chasing losses

Remains in the casino for very long periods of time

Becomes emotionaily upset

Becomes self destructive or makes comments that could be in interpreted as suicidal
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Compulsive gambling is often referred to as a hidden addiction and therefore, identification of
compulsive and problem gambling behavior may be difficult for non-mental health persennel. The
inaccurate identification of compuisive and problem gambling can lead to fauity assumptions,
violations of privacy, or possibly the assignment of an inaccurate stigmatizing label by a non-
professional so employees should not diagnose an individual as having a gambling problem.
Employees should,- however, be on the lookout for. the: outward signs of a potential gambling
problem and should report any concerns to their supervisor or security personnel.

Procedures to report suspected or known compulswe or problem gamblers to designated
management-level employees



If an HCP employee has identified a compulsive.or problem gambler (the individual is on a self-
exclusion list as verified through the REDACTED) hefshe must contact Security immediately.
Security will proceed pursuant to the procedures set forth in this plan.

Employees must refer a patron to a Security supervisor should the patron indicate he/she has a
gambling problem.

Employees must contact their supervisor or Security immediately should they suspect a patron
has a ‘gambling problem. They should describe ‘their specific concerns regarding the behavior
exhibited or oral statements made. The report of concern should include (if possible) the patron's
name. The concern should never be entered into the REDACTED. Thé supervisor or Security
shall notify a Security supervisor of the matter who shall evaliate the facts and circumstances
presented and make a determination if the patron needs to be approached based upon the
factors discussed above and in Exhibit A-1.

If the Security supervisor believes that an approach is warranted, he shall personally and
discreetly approach the patron to suggest a conversation in-a- private setting.. This conversation
shall be conducted in a manner that protects the privacy and dignity of the individual. Once'in a
discreet location, the Security supervisor will articulate the concern and offer alternatives for
assistance such as.written materials explaining seif-exclusion (Exhibit C} and problem gambling
treatment and assistance resources (Exhibit D). The Secunty Supervisor also is responsible for
explaining the self-exclusion programs and processes to.a patron and for referring the patron to a
Casino Compliance Representative if the patron desares to be placed on the PGCB self-exclusion
list. Such encounters will be documented on a security incident Report.

Procedures for providing information to individuals with suspected or known compulsive
or problem gambling béhavior

HCP will display the following information at the Security Podium, and at Cashier
CagefCradit/Player Services:

a. CCGPs “A Message on Responsible Gaming" Brochure” {Exhibit C-1} (These brochures
will also be located at all automated teller machines on property)

PGCB Self-Exclision Program Bidchure (Exhlblt c-2)

HCP Self-Exclusion brochure (Exhibit C-3)

Keeping It Fun — A guide to Responsible Gaming (Exhibit C-4)

Voluntary Credit Suspension Brochure (Exhibit D- )
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In addition to the materials disptayed at the above locations, HCP will provide the following
information at the Security Podium, Cashier Cage/Credit/Players Services:
a. Your First Step to Change (Exhlblt D-1)
b. PA Department of Health’s Ganibling Responsibly — Guidelines to the Game (Exhibit D-
2)
¢. National Endowment for Financial Education’s Personal Financial Strategies for the
Loved Ones of Problem Gambiers (Exhibit D-3) _
d. PGCB Request for Voluntary Self-Exclusion-form (Exhibit D-4)
e. AGA’s Guide to Understanding the Odds (Exhibit D-5)
. PA.Department of Health’s treatment provider list (Exhibit D-6)
g. Gamblers Anonymous Pennsylvania Directory (Exhibit D-7)
h. GAM-ANON Pennsylvania Directory (Exhibit D-8)
Voluntary Credit Suspension Brochure (Exhibit D- )
i.  All employees will be familiar with the location of the information and will be able to direct
patrons to the information.



On the back side of all Player Cards and on the back side of all ticket vouchers, HCP shall print
the phrase “Gambling problem? Call 1-877-565-2112 for help." (Exhibit E)

Security supervisors are responsible for explaining the statewide and HCP self-exclusion
programs and processes to a patron and for facilitating the patron’s placement on either or both
of the lists. The patron will be encouraged to self-exclude through the statewide system. The
patron also will be advised that if they choose to self-exclude through the HCP self-exclusion
program, they may at any time elect to also be placed on the statewide self-exclusion list. A
patron who is on the HCP self-exclusion list who then requests placement on the statewide
program will remain on the HCP self-exciusion list untit they request to be removed from that fist
in accordance with the HCP self-exclusion program rules as described in the Penn National
Voluntary Self Exclusion brochure (see Exhibit.C-3). The Security supervisors will direct patrons
to the brochures and provide information regarding resources by which the patron may seek
assistance regarding gambling problems (Exhibits;C and D). Patrons opting to be placed on the
HCP self exclusion list will be required to sign the completed Hollywood Casino Self Exclusion
Form (Exhibit H).

Additionally, during orientation training, all employees are advised of the Employee Assistance
Program. The EAP is part of each employee’s benefits: package and is a means by which the
employee or any member of the employee’s immediate family may seek assistance regarding
personal difficulties, whether that difficulty be related financial, legal, marita!, familial,
psychological or addiction issues (inciuding problem gambling). Through this service, employees
and immediate family members may obtain-advice.and be referred to specific resources that may
assist the employee or famtly ‘member to address a personal issue. Of course, the" problem
gambling brochures described above also are available to our employees at. the locations
described herein and also shall be made available-at Human Resources.

Procedures to respond to patron requests for information related to compulsive and
problem gambling behavior

Employees must be aware of the location of responsible gaming brochures and information (as
specified above) to patrons who request information regarding problem gambling. These
brochires are available at the Security podium and at:Cage/Credit/Players Services. Should a
patron indicate they desire additional information, the employee will refer the patron to the
Security podium where a Security supervisor will more fully explain the availability of resources
referenced in the available brochures and information. ’

Confidentiality of identity of a problem gambler

Employees shall not discuss or disclose the identity of an individual that he or she suspects has a
gambling problem except to the extent it is necessary to report problem or compulsive gambling
concerns regarding the patron to a supervisor or as required by a PGCB employee.

Employees with access to the self-exclusion. list REDACTED are required to keep the identity of
individuals on the list confidential. -Additionally, HCP has restricted the number of employees with
access to the REDACTED, thereby limiting access to patrons' account information, including their
status as a self-excluded individual (if applicable). In addition to the General Manager, Assistant
General Manager, VP/Chief Financial Officer, employees of the Slots, Surveillance, Security and
IT Departments and those members of the Marketing, Cage/Credit/Players Services, and Finance
Departments with PGCB gaming credentials have access to the REDACTED while employees of
the Surveillance and Security Departments have access to the REDACTED. Employees of
Security, Surveillance, Marketing and the Cage/Credit/Players Services have access to the self-
exclusion list, REDACTED
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with courtesy and discretion and are directed ‘to; keep information related to a' problem gambler as
confidential.

Provision of printed materials educatmg patrons about compulswe and problem gambling
and to inform them about treatment services avaitable'to such gamblers and their families,

As noted above, HCP will make available throughout the' facility'brochures related to problem and
compulsive gambling. HCP will display:the following information at the Security Podium and
Cashier Cageé/Credit/Players Services:

Keeping it Fun brochure (Exhibit C-1) '

PGCB Self-Exclusion Program Brochure (Exhibit C-2)

HCP (property only) Self-Exclusion brochure:(Exhibit C- -3)
Keeping It Fun — A guide to Responsrble Gaming (Exhibit.C-4)
Vollintary Credit Suspension:Brochure. {Exhibit D- )

R0 oTw

In addition to the materials displayed at the: abdve: locations, HCP will provide the foliowing
information at the:Security Podium, Cashier:Cage/Credit/Players: Services:

Your First Step to Change (Exhibit.D-1)

PA Department of Health's Gambling -Responsibly—Guidelinesto the Game (Exhibit D-2)
National Endowment for Financial EdUcation!s. PeirSonal Financial Strafegies for the
Loved Ones-of Problem Gambleis (Exhihit D-3)

PGCB Request for Voluntary. Self:Exclusion form:(Exhibit D-4)
AGA’s Guide'to Understanding the ©dds (Exhibit'D-5)

PA Department of Health’s treatment:provider list {Exhibit:D-6)
Gamblers-Anonymous.Pennsylvania. Dlrectory (Exhibit D-7)
GAM-ANON Pennsylvania Directory (Exhibit:D-8)-

Voluntary Credit Suspension’ Brochure (Exhibit D= )

oown
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Employees must be aware of the location of thesinformation.and will be able to direct patrons who
request information regarding problem gamblmg 1o the. mformatron The brochures -contain
information regardmg problem gambling; available resources and: “self- exclusron optrons

On the back side of all Player Cards and on the back side of all ticket vouchers, HCP. shall print
the phrase "Gambling problem? Call 1-877- 565 2112 for’ help " printed on the. back (Exhlbrt E).
HCP will also post signage consistent with 'PGCB regulations and as approved in this Plan
{Exhibit F).

Description of employee training program, including materials used and plan for annual
periodic reinforcement training

As identified above and provided as an attachment hereto (Exhlblt A-1), HCP, in conjunction with
the Counsel on Compulsive Gambling in Pennsylvania (CCGP), has developed a Tier |
responsible gaming training program for.all newly hired employees This training will be taught in
person by a CCGP trainer or will be taught through the viewing of a previously recorded video
tape of a live CCGP training program. This training protocal is tracked manually through sign-in
sheets and electronically through a system catfed PolicyTech. Through PolicyTech, the date and
type of training are recorded by the Manager of Training & Development or his or her designee. A
signed copy of the certificate of completion is kept in a Responsible Gaming Certificate binder in
Human Resources and the information recorded through Policy Tech is maintained . within the
system.

11



HCP conducts annual responsible gaming refresher ‘training for all émployees. The refresher
training program will be the:same program}as’is taught to newly hired.employees in oriéntation. A
signed copy of the certificate of completion for the annual refresher training <is kept in a
Responsible Gaming Certificate binder in Human Resources and the information récorded
through Policy Tech is maintained within the system.

TIPS and/or RAMP training verification is placed in'the employee:files by the Manager of Training
and Development.

Certification of employee training in format approved by the Board

A signed certificate reflecting successful completion of all responisible gaming training programs
is placed in a Responsible'Gaming Certificate binder by:the Human.Resources Depar’(ment when
the employee completes thé training session. The certificates in the Lider are in alphabetical
order, and each year has a different binder; this allows for easy auditing of records. ‘A sample of

the certificate for each training tier {Tier 1, 2 & 3) is-attached.as Exhibit G.

Recordation of the date of annual refresher training for each employee

The annual refresher training will be delivered either in person by a-CCGP trainer or through the
viewing of a v:deo tape of a previously recorded live CCGP training program. This training
protocol is tracked manually through' sign-in- sheets and electromcaliy through a system called
PolicyTech. Through PolicyTech, the date and type of training :are-recorded by the Manager of
Tralmng & Development or his or her de5|gnee A-signed copy of the certificate of completion is
ptaced in the above described Responsible Gammg Certificate binder by-the Human Resources
Department and the information is also recorded in Policy Tech

The Human Resources Training Department will monitor the system at least quarterly to ensure
that all personnel have successfully completed the annual training.

Estimation of the cost of development Implementation and .administration of the_ plan

As this property is just in the early development stage total costs to develop, nmplement and
administer the plan is not known for certam however,. based on'experience in other jurisdictions
we would expect such costs to'be.between $75 000 and: $100,000.

\dentification of treatment and support resources for compulsive and problem gambling

The signage posted and the brochures provided to patrons will contain many of the resources
available to problem gambiers:and their famifies. The’ primary resource will be the hotline number
(1-877-565-2112), as well .as. contact information for the Council on Compulsive Gambling of
Pennsylvania and the PGCR'’s website. Addltlonally, our website (TBD) the Penn National
Gaming Inc. website (www.pngaming.com) have responsible gaming links that provide the links
to national associations related to problem gambling. Further, the list of comfunity, public and
private treatment services, gamblers anonymous programs and similar tréatment or addiction
therapy programs des:gned to prevent, treat or monitor compulsive and problem gamblers and fo
counsel family members is attached as Exhlblt D. The Comphance Manager will update these
lists within two weeks of the start of each quarter if there ‘have been any 'changes to the lists,
Providing this list does not create a duty for HCP or its employees to refer compulsive and
problem gamblers to qualified treatment professionals.

Procedures to prevent underage.gambling
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All personnel are responsible for identifying individuals-who are on the gaming floor, e'ﬁga'gmg in
gaming-related. activities or consuming alcohol but ‘appear to be under 21 years of age. All
individuals. will be carded by security prior to entermg theygaming floor if they appear to-be under
the age of thirty and must produce valid, legally ‘acceptable. government issued identification.
Security will be the first and_ primary source for |dentify|ng underage ‘individuals: entering onto the
gaming floor. Secunty personnel will be at'each of the entrances to the gaming floor and also will
be -assigned as-rovers to specific sectlons of the roor if patrons do not wish to be repeatedly
asked:to'produce verification of their agehdennflcatlon they may: elect'to have a wnstband placed
on them by a-security officer who has verified thelr agelldentlﬂcatlon Rotating colored bands will
be offered-to patrons who are of legal age fo gamble on'the. gaming floor and consume-alcohol in
the Commonwealth of Pennsylvania. HCP reserves the right to verify the ID of a patron even if
they are wearing such a wristband.

Persons under the age of twenty-one are prohibited from playing or attempting to play a slot
machine or table game at HCP. In addltlon persons under the age of twenty-one- are prohibited
from entering any area of the gaming floor or areas off the gaming floor where slot machine;
banking table game or poker contests or tournaments are,conducted.

However, an individual 18 years of age or older employed by a slot machine licensee, a gaming
service provider, the board or any other regu!atory of eMérgency response agency may enter and
remain in any such area while engaged inthe’ ‘performance of the.individual’'s employment duties.

Legally acceptable identification must be government issued and include a photograph and date
of birth. The following is a list of legally acteptable‘identification:

a. A valid photo driver's license-issued by the'Pennsylvania Departrment of Transportation or
any other state. ' '

b. A valid photo identification issued by the Pénnsylvania Department of Transportation or
any other state.

c. Avalid Armed Forces identification.card that contains the holder's photograph.

d. A valid passport or visa which contains the'holder’s photograph.

e. Any other form of valid; government-issued idéntification containing a photograph of the
holder that the Security Department déem sufficient to validate the age and identity of the
holder.

‘Security will not permit an individuai who appears to.be.under the age of-thirty to enter or traverse
the gaming floor without having presented a valid, legally acceptable form of -identification
showing that the individual is at least 21 y&ars of age.

Any employee who suspects that an individual who is on the gaming floor, engaging in gaming-
related activities or consuming alcohol s under 21 years of age will immediately notify- their
‘supervisor or Security. If a supervisor is notified, «that person is responsible for immediately
notifying Security. Security will enact theé security procedures related to underage gambling as
set forth below.

Specific departments have duties and responsibilities.as set forth beiow:

a. Security Department Security is responsible for the enforcement and reporting of
operational efforts which relate to the preévention of underage gambling.

1) Prior to entering the gaming floor or areas. off the gaming floor where slot.machine,
banking table game. or poker contests or tournaments. are conducted, all patrons
who appear under the age of 30 will be asked, by security officers, to produce valid
and legally acceptable verification of their agefidentification.
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