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SLOT OPERATOR AND MANAGEMENT COMPANY-

'APPLICATION AND DISCLOSURE INFORMATION

FORM



et

INSTRUCTIONS -

PENNSYLVANIA GAMING IS GOVERNED BY THE LAWS SET FORTH IN-4' PA.C.5. PART Il, ENACTED BY THE ACT,OF
JuLy 5,2004 (P.L. 572, No 71), THE PENNSYLVANIA RACE HORSE DEVELOPMENT AND GAMING AcCT (ACT), AS

AMENDED; AND 58 PA. CoDE. PART VI, PENNSYLVANIA GAMING CONTROL BOARD (REGULATIONS)

" THESE INSTRUCTIONS ARE. APPLICABLE TO- ANY' “PERSON -SEEKING TO- BE LICENSED AS A “CONDITIONAL
- CATEGORY 1, CATEGORY 1, CATEGORY 2, CATEGORY 3 SLOT MACHINE OPERATOR (COLLEGTIVELY REFERRED

TO, HEREAFTER AS SLOT OPERATOR) OR MANAGEMENT COMPANY. :PLEASE BE ADVISED THAT NO PERSON, TS
AFFILIATE, INTERMEDIARY, ‘SUBSIDIARY OR HOLDING COMPANY THAT HAS APPLIED FOR OR IS A HOLDER OF A SLOT

MACHINE LICENSE, SHALL BE ELIGIBLE TO, APPLY. FOR OR’} HOLD A, SUPPLIER OR MANUFACTURER LICENSE.

As USED IN THESE, |NST'RUCTIONS THE. PHRASE "AEFILIATED: EN‘rmES SHALL MEAN A SLOT OPERATOR'S OR
MANAGEMENT COMPANY'S AFFILIATES; INTERMEDIARIES, SUBSIDIARIES AND HOLDING' COMPANIES. _ SLOT
MACHINE OPERATORS .ARE SUBJECT TO THE REQUIREMENTS OF §§1302 AND 1303 (EXCLUSIVELY ‘FOR

"CATEGORY 1), 1304 (EXCLUSIVELY FOR CATEGORY 2), 1305 (ExCLUSIVELY FOR CATEGORY 3} AND 1309 (AL

CATEGORIES) OF THE ‘ACT. CONDITIONAL CATEGORY. 1 SLOT MACHINE LICENSES ARE SUBJECT TO THE

'REQUIREMENTS OF §1315 OF THE ACT:

\

THE ORIGINAL FORM, ONE PAPER COPY, AND ONE (1) COMPACT DISC (CD} CONTAINING ALL FORMS MUST BE SENT
TO THE PENNSYLVANIA GAMING CONTROL BOARD,: ‘BUREAU,OF LICENSING; 303 WALNUT STREET; ‘FIFTH: FLOOR,

VERIZON TOWER HARRISBURG PENNSYLVANIA 17101 WITHTHE APPROPRIATE FEE. PLEASE REFER TO THE

LICENSING SECTION OF THE BOARD'S WEBSITE FORCD FORMATTING REQUIREMENTS.

1. .SLOT OPERATOR ARD MANAGEMENT COMPANY

THE FORMS THAT. MAKE 'UP AN APPLICATION PACKAGE FOR A SLOT OPERATOR OR MANAGEMENT
COMPANY LICENSE ARE AS FOLLOWS:'

A.  S1LOT OFERATOR AND' MANAGEMENT COMPANY APPLICATION AND PISCLOSURE: INFORMATION
FORM(TOBE COMPLETED BY ARPLIGANT AND EACH CF APPLICANT (] AFFILIATED ENTITIES)

B. REQUEST FOR USE OF ALTERNATIVE CONDiTIDNAUCATEGORY 1 LICENSING STANDARDS FORM
= ADDENDUM: "1 (FoR ‘CATEGORY 1 APPLICANTS ‘SEEKING USE OF . ALTERNATIVE LICENSING
STANDARDS)

{COMPLETE: THIS FORM IF- YOU -ARE A CONDITIONAL/CATEGORY 1 APPLICANT AND ARE
REQUESTING THATTHE BOARD. UTILIZE THE LICENSE APPLICATION PACKAGE. EILEDIN AND LICENSE
ISSUED BY A.NOTHER JUR!SDICT!ON PURSUANT TO ‘81 314 OF THE ‘ACT. IF THE BOARD
DETERMINES: THAT THE LICENSING éSTANDARDS OF  THE: OTHER JURISDICTION ARE
COMPREHENSIVE AND’ THOROUGH "AND PROVIDE SIMILAR' ADEQUATE- SAFEGUARDS 10 THOSE IN
THE ACT, ONLY UPDATED INFORMATION FROM'THE DATE OF' 'FILING THE APPLICATION IN'THE
OTHER JURI&DICTION MAY BE: NECESSARY THE CONDFHONA.IJCATEGORY"[ APPLICANT- MAY BE
ASKED TO SUBMIT- PROOF THAT THE LI{FNSING STANDARDS OF THE OTHER JURISDICTION ARE
COMPREHENSIVE AND THOROUGH AND PROVIDE SIMILAR ADEQUATE SAFEGUARDS)

C. MULTHJURISBICTIONAL PERSONAL HISTORY blscwsune Fonni‘-(MuL'ﬁ'JUmsmcnouAL PHD}

{TO BE.COMPLETED BY EACH. NATURALPERSON WHO IS A PRINCIPAL OR KEY EMPLOYEE AS .
DEFINED IN 58 PA. CODE §401A 3) AND IDENTIFIED IN SCHEDULES 1, 5, 10, 104, 11, 13, 15 AND
18).

D.  PRINCIPAUKEY EMPLOYEE. FORM - PENNSYLVANIA SUPPLEMENT TO THE MuLT-
JURISDICTIONAL PERSONAL HISTORY DISCLOSURE FORM.(PA SUPPLEMENT)

(TOBE GOMPLETED BY EACH NATURAL PERSON WHO IS A PRINCIPAL OR KEY EMPLOYEE
IDENTIFIED IN SCHEDULES 1,5, 10, 10A, 11, 13, 15 AND 18).
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2.

'E(.' PRINCIPAL ENTITY FORM

(ToEeE COMPL:T‘:D BY.EACH ENTITY THAT IS A PR1NC!PAL ]D"NTIFIED IN SCHEDULES 10, 10A 11,
13,,15 AND 18).

L .

APPLICATION AND LICENSING FEES
A APPLlCATlON FEES AND INVESTIGATION DEPosn's

APF‘LIGATION FEES MUST BE SUBMI'ITED WITH THE AF'PLICAT!ON PACKAGE. THESE FEES ARE
NON—REFUNDAELE DEPGSITS THAT WILL. BE USED BY THE- ‘BOARD TO PROCESS AND INVESTIGATE
THE SLOT OP:RATOR OR'MANAGEMENT COMPANY APPLICANT AND THE APPLIGANT'S AFFILIATED
ENTITIES AND PERSONS(FILING FORMSFAS PART OF THE APPLICATION PACKAGE. APPLICATION
FEES® MUST BE- SUBMITT:D FOR EACH. APPLICANT AFFILIATED ENTITY AND PERSON UNLESS
OTHERWISE NOTED:

THERE MAY BE ADDITIONAL COSTS'AND:EXPENSES/INCURRED BY THE BOARD IN TS PROCESSENG
_AND lNVES'ﬂGATION OF THE $LOT OPERATOR OR MANAGEMENT COMPANY APPLFCANT AND- THE
APPLICANT'S AFFILU\TED "ENTITIES AND PERSONS. THE ‘SLOT OPERATOR OR MANAGEMENT
COMPANY APPLlCANT ‘MUST REIMBURSE THE: BDARD FOR ALL ADDITIONAL GOSTS' AND: EXPENSES.
RELATED 70 THE PROCESSING ‘AND IN'VES'TIGATION OF THEIR APPLICATION PACKAGE.

SLOT OPERATOR OR MANAGEMENT COMPANY APPLICANT ......vvirienreeusic $5,000:00

APPLICANT'S AFFILIATED ENTITIES ooooonipunme e ivinsienssssnns s senssnsnensnnaneenns: $2,600.00°

PRINCIPALIKEY EMPLOYEES —....covvsovemrecoresvmssssssscenaeanssassssnenrereesssssnsesness $2,500.00

PRINGIPAL ENTITY . crsoelseeeeomseommenmmsssesessessesesesosseessensseseseressseesseseessnsereeesns $2,500.00
B.  'LICENSING FEES

* LICENSING FEES MUST BE PAID PRIOR TO'ISSUANCE OF THE LICENSE.

tATEGORY 1 SLOT MACHINE LICENSE ...oovvuiriiinifeccrercnee g eenan $50,000,000.00
CATEGORY.2 SLOT MAGHINE VL'I'CENSE'.....,.:.‘.,;.-.'..'.;._;..-.....:5................,.... $50,000,000.00
CATEGORY 3 SLOT MACHINE LICENSE ...oooooooooooooooos oo $5,000,000.00 -
CATEGORY 1 OR 2 MANAGEMENT COMPANY LICENSE ....... $1,500, 000/3 YEAR LICENSE
CATEGORY 3 MANAGEMENT COMPANY LICENSE..:.2u.veereneun .$150,000/3 YEAR LICENSE

.

APPLICATION FORM INSTRUCTIONS
GENERALLY

As USED IN THE SLOT OPERATOR OR MANAGEMENT- COMPANY FORM, THE WORDS CSAPPLICANT". AND-"YOU"
SHALL MEAN THE® SLOT OPERATOR OR MANAGEMENT COMPANY APPLICANT. WHEN APF‘UCANTS
AFFILIATED ENTFTIES .ARE COMPLET]NG THE. FORM “APPLIGANT" AND "YOU" SHALL REFER' TO THE
AFFILIATED ENTITY COM“LET!NG THE FORM

ALL EMTRIES ON THE FORM MUST BE TYPED OR F’R]NTED IN BLOCK LETTERING. |NITIALS AND SIGNATURES
MUST BE HANDWRI'I‘TEN BY THE PERSON PROVIDING THE INFORMATION.. [F THE ANSWERS ARE' NOT
LEG[BLE THE APPLICATION MAY NOT BE ACCEPTED. -
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READ EACH QUESTION CAREFULLY PRIOR TO ANSWERING. ANSWER EVERY QUESTION COMPLETELY. DO
NOT LEAVE BLANK SPACES: IF A QUESTION DOES NOT APPLY TO THE APPLICANT, WRITE "DOES NoT
APBLY" IN RESPONSE TO THAT QUESTION. IF A SCHEDULE OR ADDENDUM DOES NOT APPLY TO THE
APPLICANT WRITE *DOES NOT ASPLY™ON THE SCHEDULE OR ADDENDUM

APPENDICES ARE TO'BE PROVIDED 8Y, THE APPLICANT. THE REQUIRED APPENDICES ARE LISTED ON THE
APPLICATION CHECKLIST. APPENDICES MUST BE. PRESENTED IN'A TABBED MANNER. "EACH TAB MUST
INDICATE THE APPENDIX NUMBER. |MMEDIATELY FOLLOWING THE TAB, APPLIGANT MUST INSERT A PAGE
WITH THE APPENDIX NUMBER AND ALL-INFORMATION APPLICABLE TO THE APPENDIX. [F AN APPENDIX
DOES NGT APPLY TO THE APPLICANT, WRITE “DOES'NOT APPLY” ON THE APPENDIX PAGE.

ALL PAGES OF THE FORM MUST -BE INITIALED! BY THE APPLICANT, OR IF THE APRLICANT IS NOT A NATURAL
PERSON, THE PERSON AUTHORIZED TO. COMPLETE THE FORM ON BEHALF OF THE APPLICANT MUST INITIAL
EACH.PAGE: IF’ADDITIONAL. PAGES, ARE REQUIRED IN'ORDER'TO ANSWER ANY.QUESTION, ADDITIONAL
PAGES MAY BE UTILIZED AND MUST. BE ATTACHED TO THE FORM. BE SURE TO.INDIGATE THE NUMBER(S)
OF: THE QUESTION(S) BEING ANSWERED-AND INITIAL, EACH'ADDITIONAL PAGE. SOME SCHEDULES :MAY
REQUIRE DISCLOSURE OF INFORMATION FOR' MORE THAN ONE'NATURAL PERSON OR ENTITY OR TYPE OF
INFORMATION. . IF THERE® ARE MULTIRLE: DISCLOSURES,. MAKE ENOUGH ADDITIONAL COPIES OF THE BLANK
SCHEDULE AND COMPLETE IT FOR EACH NATURAL-PERSON OR ENTITY. GR TYPE OF INFORMATION.

ALL REQUIRED DOCUMENTATION, SUCH AS BUSINESS FORMATION PAPERS, TAX RETURNS' AND
APPENDICES, AS WELL AS THE APPLICATION FORMS THAT COMPRISE AN APPLICATION PACKAGE FOR A
SLOT OPERATOR OR:MANAGEMENT COMPANY: LICENSE, AS LISTED . ABOVE, MUST BE SUBMITTED AT THE
TIMZ OF FILING THIS FORM. FURTHER, PURSUANT TO 58 PA. CODE §§421A.1(G) "AND 423A. 1E), THE
APPLICANT IS UNDER A CONTINUING DUTY-TO PROMPTLY NOTIFY-THE BOARD IF THERE IS A CHANGE iN THE
INFORMATION PROVIDED TO THE BOARD.

ADDITIONAL FINANCIAL INFORMATION WILL BE REQUESTED AS NEEDED.

SHOULD YOU BE UNABLE TO UNDERSTAND THIS FORM FULLY IN.ENGLISH, IT IS YOUR RESPONSIBILITY TO
ACQU!RE ADEQUATE: MEANS OF TRANSLAT!ON IFyou SUBM!T A DOCUMENT TO THE BOARD THAT lS IN A
LANGUAGE OTHER T}-U\N ENGLISH, YOu. MUST ALSO SUBM[T AN ENGLISH TRANSLATION: COMPLIANT WITH
56 Pa. CODE §423A1(H).

ALL NOTICES REGARDING' YOUR APPLICATION WILL BE*SENT TO THE ADDRESS YOU PROVIDE ON: THIS
FORM. YOU MUST IMMEDIATELY NOTIFY THE: BOARD IF YOU CHANGE YOUR ADDRESS.

FAILURE TO ANSWER ANY QUESTION COMPLETELY AND TRUTHFULLY WILL. RESULT IN DENIAL OF YOUR
APPLICATION AND/OR REVOCATION OF YOUR'LICENSE, REGISTRATION, CERTIFICATE OR PERMIT AND MAY ..
SUBJECT,YOU TO CRIMINAL PENALTIES UNDER'18 PA.C. S A, §4903

ANY PERSON WHO APPLIES FOR AND OBTAINS A LICENSE,"REGISTRATION, CERTIFICATE OR PERMIT.FROM
THE BOARD MAY BE REQUIRED TO SUBMIT TO.WARRANTLESS SEARCHES WHEN PRESENT IN A LICENSED
GAMING FAGILITY PURSUANT TO THE ACT.

CONFIDENTIAL INFORMATION (AS DERINED"IN :58 PA. CODE §401a:3): 'SUPPLIED TO THE BOARD OR
OTHERWISE OBTAINED SHALL NOT BE REVEALED EXCEPT IN THE CCURSE OF THE NECESSARY
ADMINISTRATION OF THE ACT, .OR-UPON THE EAWFUL. ORDER OF A COURT OF GOMPETENT JURISDICTION
OR; WITH THE APRROVAL OF THE ATTORNEY GENERAL TO A DULY ‘AUTHORIZED LAW 'ENFORCEMENT
AGENCY. AN APPLICANT OR LICENSE, REGISTRATION, CERTIFICATE:OR.PERMIT: HOLDER WAIVES -ANY
LIABILITY OF THE COMMONWEALTH OF PENNSYLVANIA AND ITS INSTRUMENTALITIES AND AGENTS FOR ANY
DAMAGES RESULTING FROM.AMY DISCLOSURE OR PUBLICATION IN ANY MANNER, OTHER THAN A
WILLFULLY UNLAWFUL DISCEOSURE OR PUBLICATION.

PURSUANT TO 58 PA. CODE §423A.5, ONCE THE APPLICATION HAS BEEN FILED, THE APPLICANT MAY
ONLY WITHORAW TS APPLICATION BY FILING A PETITION WITH THE BOARD SEEKING PERMISSION TO
WITHDRAW.

v
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A UCENSE PERMIT CERTIFICATION OR: REGISTRATfON iSSUAN’CE,\RENEWAL OR GTHER AUTHORI‘ZATION
'|SSUED BY THE BoARD: 15 A REVOCABLE PRN\LEGE* NO ‘PERSON HOLDING.. A LICENSE PERMIT
CERTIFICATION OR REGISTRATION RENEWAL ORy OTHER~ AUTHORIZATION |S™ DEEMED: TG HAVE ANY;
.PROPERTY RIGHTS RELATED TOTHE LICENSE, PERMIT, CERTlFICAT|ON OR REGISTRATION.

AN APPLICATIDN THAT.MAS BEEN ACCEP_TED FOR FILING AND ALL RELATED MATERIALS SUBMITTED TO THE
BOARD BECOME THE PROPERTY OF. THE_‘BOARD AND WILL-NOT BE RETURNED. TO THE ARPLICANT.

THIS 1S AN APPLICATION FOR A SLOT MACHINE: OR MANAGEMENT COMPANY L]CENSE AN ENTETY
INTERESTED' IN' OFFER[NG TABLE; GAMES MUST [FIRST: OBTAIN A SLOT-MACHINE LICENSE:IN ORDER:TO.BE
_ELIGIBLE TO: FILE A PETITION SEEKING AUTHORIZATION O CONDUCT: TABLE GAMES. . ANY: REFERENCES TO:
TABLE GF\MES INTHIS APPL]CATION ARE FOR INFORMATIONAL PURPOSES 'ONLY-

INFORMATIQNE REQ NY | AF PLEA
PENNSYLVANLA GAMING' CGNTROL BOARD* BUREAU/OF! LlGENSlNG AT{717) 346.8300.

@T{@BERA %F %’%‘ M
& ,&m e
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. SLor OPERATDR OR: MANAGEMENT COMPANY DISCLOSURE ]NFORMATTON FORM (FOR APPLICANT

AND EACH.OF APPLICANT 'S AFFILIATED ENTmEs)

H

< 1

’ REQUEST FOR'USE DF’ALTERNATWE CONDI‘I’IONAUCATEGORY 1 LICENSING STANDARDS -
,_ADDENDUM I (FOR CONDL‘I;JONAL/CATEGORY 4. APPLICANT. REQUESTING THAT.JTHE BOARD UTILIZE
THEAPPLICATION FILED IN AND: LICENSE ISSUED 8Y: ANOTHER JURISDICTiON)

Mu:.‘n JURESDJCTIONAL PERSOHAL HI'STORY D!SCLOSURE FORM {Mum - JUR.I'SDECTEONAL
PHD)(FOR EACH NATURAL PERSON WHO'I: IS A PRENCIF’AL OR KEY. EMPLOYEE)

[y
—

PR[NC[PAL[KEY EMPLOYEE FORM PENNS‘:’LVANIA SUPPLEMENT TO THE MULT] JURISDIC'HONAL :
_ - PERSONAL HISTORY DiscLos RE FORM (PA SUPPLEMENT) (FOR EACH NATURAL PERSON WHO 1S A- | -
b : FRINCIPAL ORKEY' EMPLOYFE) - .

—
|

.

PRINGIPALENTITY, FORM (FOR EACH ENTITY. THATS A PR NC!PAL)

]
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APPLlCAN"f‘INEORMATlON-

i BEFICIAL DOCUENTS (SPELLBUT CONFLETE NAVE, Do NG USE A,BBRE\woNsL

Iste Philadelphid Manager, LLC
TRADE MANME(S) AND DOING BUSIHESS'AS (TDBAT) NaMES

Daes not: apply :
STHE APPLIGANT K MINORITY OR WOMEN'S BUSNESS ERFERFRISE THAT 1§ CERTIFIED BY THE BUREAU OF, MINGRITY. AND

WOMEN'S BUSINESS CPRPORTUNITIES OF THE DEF_‘ARTMENT OF GENERAL'SERVICES? Cves X No

|F vES; PROVIDE ENTERFRISE CERTIFIGATION NUMBER ;.

s o |

- 600 Emerson Road,:Suite:300
ADORESS LINE 2 T

Does.not apply . i
ABDrRESS LINE 3 - - -
B Doesnotapply ) ] L
Ciy ] _ ’ CTATE/PROVINGE .Posm_-CouE-
St Louwis L ‘Missouri . 63141
COUNTIRY. - “EMAIL ADDRESS ] ’ ]
USA ) , | www.islecorpicom (parcnt company)
COUNTY " j _ TOWRSHIR: Wes URE
St. Lotiis _| CreveCosgiir, www isieofeapricasinos.com
PHONE NUMBER [ ) I-Ax NUMBER( 4
314/813:9200 o 314/313%948)

)

e i ARG, AIBERESS!IN?PENNSYLVANIA,{IF‘API?;T ICABLE BEEEES
= ADDRESS LINE 1 R
. Does not apply- . - -

ApDrResSSTINE 2 : j

2 Appress LinE 3

Ty STATEIEROVINCE, ] POsTAL CODE
CCUNTRY - EMAIL;ADE;RESS'

County i - T TOWHNEHIR- j j - Wes URL
’ 3

PHONE NUMBER { ] FAXNUMBER( © 7}

gCONTRCeLNMﬂEZFDR“THIS%PEL.ICAT[E)N PR R
CESTNANE, - UEFIK (SR, SR |
Elwabeth ) i . ‘Tranchina ~ '

TLe g " — [ INOVIDUAL EMAT ADDRE:

Vice President, Lagal Affairs - ‘

“PHONE NUMBER: (7 S

“CRECK ONE L — =
0 SOLE PROPRIETCRSHIP o PARTNERSHIP o LIMITED'F‘ARTNER‘S‘HIP T C-GORPORATION
' ELMITED LIABILITY COMPANY 0 5-CORFORATION o TRUST

a OTHER (DESCRIBE)

pecCAO2 5


http://www.islecorp:coin

LR N SIORGANIZATION O CUMEN TS S S e IO -
STATE OF. INCDRPDRAT]GN R:G1STRAT]DN OR OTHER TYPE OF FORMATION' h UATE OF ORMATION

State of Delaware . January 25, 2013
APPLICANT S BUSINESS. NAME AS IT APPEARS ON THE FORMATION DOCUMENTS

Isle Philadelphia Manager; LLG:
| LIST ALL STATES IN WHICH THE APPLICANT IS CURRENTLY REGISTERED OR AUTHORJZED TO DO BUSINESS

‘Delaware and Pennsylvania-

COMPLETE SEITEDULE 1 CONCERNING APPLICANT.S INCORPORATORS/FOUNDERS

Is APPLICANT REGISTERED ORAUTHORIZED 1O DO BUSINESS iNTHE COMMGNWEALTH OF PENNSYLVANIAT: [XYES BNo

EDERAL MFLOYER DENTIFICA'EON UL"BE

"PATDEFARTMENT OF REVENDE CORPORATE'BOX NUMBER | PA LIQUOR CONTROL !oann !ICENSE NUMBER
[N , Not Applicable.
FAVWGORKERS COMPENSATION FOLIGY NUMBER — |- PADEPARTMENT OF. STATE ~ ENTITY NUMBER

Not Applicable
OES THE APPLICANT.HAVE ANY OUTSTANDING TAX LABILTIES T0 EITHER THE COMMONWEALTH OF PENNSYLVANIA GR ANY

DTHER $TATE, LOCALITY OR-THE FEDERAL GOVERNMENT? _

IF YOU'ANSWER YES; PROVIDE DETAILS CONCERNING ALL OUTSTANDING TAX LIABILITIES,

AN i ||§Lfms*cﬁm1ﬁ‘“._;_

A

Tranchma

TaLE TNDWIDUAL EMAIL ADDRESS:
"Vice'President, Legal Affairs: .
ADDRESS " .
JIsle of Capr Casinos, Ing. . 600 Emerson Road; Suite 300 :
CmStL ouis MTEIFHOVINCE . %% Tzﬁ CoGe
'PHQNE__NUMEER I—Ax NUMBERT

314)813-9206 3 1‘3,'/81-3-9481

g ANTTASEERING S E
0 Cownmom CATEGORY, ] O ConpmionaL: CATEGORY, 1 AFFILIATE

A "_ceysgsgzggl_

0O Carecory1 [0 CATEGORY 1 AFFILIATE
£1 CATEGORY-2: [J CATEGCRY 2 AFFILIATE
O CATEGORY.3: ‘O CATEGORY,3'AFFILIATE
O MANAGEMENT: COMF‘ANY AFFILIATE

THENEXT SECTION ASKS ABOUT ANY: 'OFFENSES OR CHARGES APPLIGANT. OR ANY OF TS PRINCIPALS OR KEY
EMPLOYEES MAY'HAVE,COMMITTED,OR;HAD FILED, AGAINST THEM. PRIOR TO ANSWERING' THIS. QUESTION;
GAREFULLY REVIEW THE DEFINITIONS AND INSTRUGTIONS THAT EOLLOW:

DEEINITIONS' | FOR PURPOSES OF THIS SECTION:

)

A, "CRIME:OR OFFENSE"iNCLUDES’ALL FELONIES AND MlSDEMEANORS AS WELL
' AS SUMMARY OFFENSES THAT MAY HAVE REQUIRED YOU TO APPEAR BEFORE A LAW

ENFORCEMENT AGENCY STATE OR FEDERAL GRAND- JURY, JUSTICE COURT,
MUNICIPAL COURT; CiTY COURT,: MILITARY COURT OR ANY: OTHER COURT. EXCEPT
JUVENILE COURT. INCLUDEALL DUIDW! OFFENSES

B, "ARREST"INCLUDES ANY TIME, THAT YOU WERE {STOPREDIBY, A'DOLICE OFFICER
OR.-QTHER:LAW ENFORCEMENT. OFF(GER.AND ADVISED THAT YOU WERE UNDER
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. ASHAS BEEN DEFINED Iy PARAGRAPH AT . ‘

.lc

Tk

-r, 1. As DEFINED N PARAGRAPH AL

ARREST, DErAINED .HELD FOR QUESTIONING REQUESTED 8Y A POLICE OFFICER orR |
LAW ENFORCEMENT GFFICER TO COME TG ‘A POLICE- STATION AND' ANSWER
QUESTIONS, ‘TAKEN 'INTO GUSTODY BY ANY POLICE OFFICER OR OTHER LAW
ENFORCEMENT OFFICER, FINGERPRINTED, HELD IN JAIL, OR INSTRUCTED 0
ASPEAR'IN COURT, OR'SUBPOENAED TO ANSWER FOR CONDUCT WHICH I5-A CRIME

"CHARGE" INCLUDES ANY INDICTMENT COMPLAINT, INFORMATION SUMMONS,
c:m‘non OR OTHER NOTICE OF THE ALLEGED COMMISSION OF ANY CRIME OR OFFENSE

INSTRUCTIONS | 77
T | ABILTYEVENIE: -,
A "YOU DID.NOT COMMIT THE OFFENSE CHARGED

b

SUBSEGUENTLY DOWNGRADED TOA LESSER CHARGE;
- ¢ NYou PLEADEE‘J NOT GUILTY.OR NOLO CONTENDERE;

EQUIVALENT DIVERSIONARY PROGRAM;

YOU HAVE EXPUNGEMENT PAPERS;:
F. .* YOU WERE NOT CONVICTED OR WERE FOUND “NOT GUILTY”
L I ".. (. : YouDIbNOT SERVE ANY, TIVE IN PRISON OR JAI;

PENNSYLVANIA)

Y J
A POLIGE STATION OR JAIL.

{2 ANSWER "NO™.IF:

COURT APPEARANCE WAS IN JUVENILE COURT.

.OF YOUR ‘APPLICATION:

ANSWER "YES"AND PROVIDE ALL INFORMATION TO THE BEST OF YOUR

. B._ {THE {ARREST CR, CHARGES WERE DISMISSED OR THE CHARGES WERE

.D. You COMPLETED AN: ACCELERATED . REHABILITATIVE ‘DISPOSITION ("ARD") ‘OR

.- E. THE "CHARGES OR: CONVICTION WERE EXPUNGED FROM YOUR RECORD, EVEN IF

H THE ARRESTS CHARGES OR OFFENSES HAPPENED A LONG TIME AGO
. l.- You WERE ARRESTED OR,CHARGED: IN ANOTHER STATE {A STATE:OTHER THAN

YOU WERE NEVER PHYSICALLY TAKEN INTO CUSTODY. AND/OR TRANSPORTED TO

Al YDU HAVE NEVER BEEN ARRESTED CR CHARGED WITH ANY CRIME OR OFFENSE;
B... YOUR'ARREST HAPPENED WHEN Yoli WERE UNDER18 YEARS OF AGE AND YOUR

FAILURE TO FULLY,ANSWER THIS QUESTION MAY-RESULT )N THE DENIAL

1. HAS APPLICANT OR ANY.OF ITS, PRINCIPALS OR KEY EMPLOYEES EVER BEEN INDICTED,
CHARGED WITH OR CONVICTED.OF A CRIMINAL OFFENSE'GR. BEEN A PARTY TO OR NAMED AS
AN UNINDICTED CO-CONSPIRATOR IN ANY CRIMINAL PROCEEDING IN THE COMMONWEALTH OR

2
ANY OTHER ‘IUR'SDIC“ON *Please see response.on:Schedule 23; Cnmmal History

OveEs DNO*

1 A. HAS APPLICANT OR ANY QOF TS PRINCIPALS OR KEY EMPLOYEES EVER BEEN CONVICTED
OF AFELONY? ,

0O YeES @ NO

1. B. HAS APPLICANT OR ANY OF ITS PRINGIPALS OR KEY EMPLOYEES EVER BEEN CONVICTED
OF A MISDEMEANOR OR GAMBLING OFFENSE? -

I YOU . ANSWER YES TO ANY .OF THESE" QUESTIONS YOU MUST, COMPLETE SCcHEDULE 23
CONCERNING CRIMINAL HISTORY. *Please see Schedule 23,

LAY S

»‘ﬁTES‘I‘[MON IRVEST GA;HGN%‘“

O YES (X NOT




TESTIFY BEFORE, BEEN THE SUBJECT OF AN. INVEST1GATION conouc’rsn 8Y, OR REQUESTED
TO TAKE A:POLYGRAPH EXAM BY. ANY:GOVERNMENTAL AGENGY, COURT, COMMITTEE 2 GRAND
JURY OR' INVESTIGATORY BODY (MUNICEPAL 'STATE, COUNTY, PROVINCIAL, FEDERAL,
NATIONAL, ETC.) OTHER THAN IN RESPONSE TC MINOR: TRAFFIC RELAVED OFFENSES?

IF YOUu ANSWER YES, you MUST COMPLETE SCHEDULE 24 CONCERNING TESTIMONY,
INVESTICGATIONS OR POLYGRAF‘HS

AT A A
ONI&‘SECURITI

STl

NOIREGUL

'?r HJ"‘Q Z"U"" ;..{Lﬂr "1" L
»@.,.L.u‘-c. HL""“ ESSUbC ENTS SISTATUTORY,AN

FATO

p——

Ty e T R T
RY= T
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3. HAS APPLICANT, OR ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING
COMPANIES EVER HAD A JUDGMENT, ORDER, CONSENT' DECREE OR CONSENT ORDER
PERTAINING TO-A VIOLATION CR ALLEGED VIQLATION OF THE FEDERAL ANTITRUST, TRADE
REGULATION OR SECURITIES LAWS, OR SIMILAR LAWS OF ANY STATE, PROVINCE OR COUNTRY
ENTERED AGAINST IT?

OYeEs ¥NO

4, IN THE PAST TEN (10) YEARS, HAS. APPLICANT 'OR ANY OF ITS: AFFILIATES,
INTERMEDIARIES, SUBSIDIARIES OR' HOLDING  COMPANIES HAD A JUDGMENT,, QRDER,
CONSENT DECREE OR CONSENT ORDER PERTA!NJNG TO ANY? 'STATE ‘'OR.FEDERAL STATUTE,

REGULATION OR CODE THAT RESULTED IN A FINE OR PENALTY OF $50,000 OR MORE
ENTERED AGAINST IT?

IF you ANSWER YES TO EITHER QUESTION, YOU MUST COMPLETE SCHEDULE 26
CONCERNING ANTITRUST, TRADE REGULATION & SECURITY JUDGMENTS; STATUTORY AND
REGULATORY VIOLATIONS ’

HaG }59,"" phegn x FR A A e
S R T oR NSO ERE  FroTEED s

5. HAS APPUCANT, OR ANY OF ITS: AFFILJATES,.ENTERMED!ARIES SUBSIDIARIES OR HOLDING'
COMPANIES HAD ANY PETITION UNDER ANY PROVISION OF THE! FEDERAL BANKRUPTCY CODE

"OR UMDER ANY-STATE INSOLVENCY LAW FILED- BY\OR AGA!NST IT IN THELAST TEN (10) YEAR
PERIOD?

%*?ﬁ% e

[ﬁYES, ONO

YES ONO

6. HAS APPLICANT, OR ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR' HOLDING
sCOMPANIES SOUGHT RELIEF UNDER:ANY PROVISION OF THE" FEDERAL BANKRUPTCY Cope
OR UNDER ANY STATE INSOLVENCY LAW IN THE LAST TEN(10) YEAR PERIOD?

YES ONO

7. HAS A COURT APPOINTED ANY ‘RECEIVER, F[SCAL AGENT TRUSTEE, REORGANIZATION
TRUSTEE OR SIMILAR OFFicER FOR APPLICANT, OR’ "ANY OF ITS AFFILIATES; INTERMEDIARIES,
SUBSIDIARIES OR HOLDING COMPANIES iN THE LAST TEN: (1 0) YFJ\RS'?

HYES LINO

IF YOU ANSWER YES TO ANY OF THESE QUESTIONS, YOU M’UST COMPLETE SCHEDULE 27
'CONCERN!NG BANKRUPTCY OR INSOLVENCY PROCEEDINGS

T Ef\%’%&i’ APPucANT-%S' Wﬁﬁreqs:éy_ PERMl@%%%_ 2

L S A

A

8. HAS APPLICANT, OR ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING
COMPANIES APPLIED FOR: ANY LICENSE OR' PERMIT BY. A GOVERNMENT 'AGENCY FOR THE
COLLECTION OF SALES AND USE TAX, SELLING AND SERVING LIQUOR AND MALT BEVERAGES,
PROVIDING OVERNIGHT LODGING SERVICES OR-ANY OTHER:ACTMTY REGUIRING A LICENSE
OR PERMIT7 A GOVERNMENT AGENCY AS USED HERE' INCLUDES ANY SUBORDINATE
‘CREATURE 'OF FEDERAL STATE NATIVE AMERICAN OR! LOCAL GOVERNMENT- CREATED TO,
CARRY OUT A GOVERNMENTAL FUNCTION OR-TO IMPLEMENT A’ STATUTE OR STATUTES.

IF yOU ANSWER YES, YOU MUST COMPLETE SCHEDULE 28. CONCERNING NON-GAMING
LICENSES AND PERMITS.

IEYES O NO

PGCB-CA-0012



9, HAS APPLICANT,.OR ANY OF IT8° AFFIL]ATES INTERMEDFARIES SUBSIDIARIES OR HOLDING
COMPANIES APPLIED'FOR ANY LICENSE ORPERMIT BY A GOVERNMENT AGENCY CHARGED
WITH REGULATING GAMES OF CHANCE; INCLUDING BUT NOT LIMITED TO SLOT MACHINES,
VIDEC LOTTERY TERMINALS, TABLE GAMES, HORSE RACING JALALAI, ETC, 2 A GOVERNMENT
AGENCY"AS -USED HERE "INCLUDES: ANY FEDERAL, STATE, NATIVE AMERICAN GR. LOCAL
GOVERNMENT CREATED TO'CARRY ‘OUT A GOVERNMENTAL FUNCTION.-OR'TQ IMPLEMENT A
STATUTE OR STATUTES a

IF you ANSWER YES, YOU MUST COMPLETE SCHEDULE 29 CONCERNING GaAMING LICENSES
AND PERMITS.

Hyes ONO

e SN

gucmﬁ:s Gou‘rﬁlelm@ns AN|

10. DURING THE LAST TEN (10) YEAR PERIOD, HAS. APPLICANT, TS PARENT. COMPANY, OR
ANY OF TS AFFILIATES, INTERMEDIARIES; -SUBSIDIARIES,, HOLDING COMPANIES, PRINCIPALS;
EMPLOYEES OR ANY THIRD PARTIES. ACTING'FOR OR:ON BEHALF OF APPLICANT MADE ANY
BRIBES OR KICKBACKS.OR MADE ANY PAYMENTS ALLEGED TO HAVE BEEN BRIBES OR

KICKBACKS TO ANY EMPLOYEE PERSON, COMPANY OR ORGAN|ZA'ITON TO'OBTAIN FAVORABLE.

TREATMENT?

11. DURING THE LAST TEN ('10) YEAR PERIOD, HAS; APPLICANT, ITS PARENT COMPANY, OR

e

ANY OF iTS AFFILJATES INTERMEDIARIES SUBSIDLARIES HOLDING COMPANIES PR|NCIPALS :

EMPLOYEES OR ANY THIRD PARTIES AGTING FOR OR ONBEHALF OF THE ‘APPLICANT: MADE ANY
BRIBES OR KICKBACKS OR MADE ‘ANY PAYMENTS ALLEGED TO HAVE BEEN BRIBES OR
KICKBACKS TO ANY. GOVERNMENT OFFICIAL DOMESTIC OR! FOREIGN TOIOBTAIN: FAVORABLE
TREATMENT?

12. DURING THE LAST-TEN. {10) YEAR PERIOD, HAS!APPLICANT, ITS PARENT COMPANY OR
ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES, HOLDING: COMPANIES, PRINCIPALS;
EMPLOYEES OR ANY THIRD PARTIES FOR OR ON'BEHALF. OF APPLICANT LOANED FUNDS FOR
THE PURPOSE OF OPPOSING OR ‘SUPPORTING: ANY GOVERNMENT,. POLITICAL PARTY,

CA.NDIDATE OR COMMITTEE, EITHER DOMESTIC OR FOREIGN?

13. DURING THE LAST TEN (10). YEAR PERIOD, HAS APRLICANT,:|ITS PARENT COMPANY, OR
ANY-OF ITS AFFILIATES, INTERMEDIARIES; SUBSIDIARIES HOLDING COMPANIES, PRINCIPALS,
EMPLOYEES OR ANY THIRD PARTIES’ACTING FOR OR'GN BEHALF OF APPLICANT DONATED OR
LOANED. PRORERTY OR ANY OTHER THING OF VALUE, OR ORGANIZED, SPONSORED OR
PARTICIPATED IN: FUNDRAISING ACT!VITIES FOR-THEPURPOSE: OF OPROSING OR'SUPPORTING
ANY GOVERNMENT, POLITICAL PARTY, CANDIDATE GR COMM[TTEE EITHER DOMESTIC OR
FOREIGN?"

14A. DURING THE LAST TEN (10) YEAR PERIOD, HASTAPPLICANT; TS PARENT COMPANY, OR
ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING COMPANIES MADE ANY
LOANS, DONATIONS .OR:OTHER DISBURSEMENTS TO PRINCIPALS, EMPLOYEES OR ANY THIRD
PARTIES FOR THE PURPOSE OF REIMBURSING iSUCH INDIVIDUALS: FOR. POLITICAL
_CONTRIBLTIONS EITHER FOREIGN OR DOMESTIC?

14B..DURING THE LAST TEN { 10) YEAR PERrOD "HAS-APPLICANT, ITS PARENT:COMPANY, OR

ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING COMPANIES FORMED OR

CAUSED TO.BE FORMED, A POLITICAL ACTION COMMITTEE EITHER UNDER FEDERAL OR' STATE
ELECTION LAWS?

14C. AS ARESULT 'OF THE CITIZEN'S UNITED Y. FEC DECISION, HAS APPLICANT, n‘s PARENT
COMPANY, OR ANY OF I18 AFFILIATES, INTERMEDIARIES, -SUBSIDIARIES OR HOLDING
COMPANIES MADE “INDEPENDENT EXF’ENDITURES" AS DEFINED iN SEC, 1621(E) OF THE
PENNSYLVANIA ELECTION CODE, FOR THE PURPOSE OF INFLUENCING AN ELECTION
COVERED BY THE PENNSYLVANIA ELECTION CODE?

PGCE-CA-012 , 9
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15. DURING THE LAST TEN (10) YEAR PERIOD, HAS, APPLICANT, ITS:PARENT COMPANY, OR
ANY OF ITS AFFILIATES, INTERMEDIARIES SUBSIDIARIES OR HOLDING COMPANIES MAINTAINED
ANY BANK ACCOUNT, DOMESTIC OR FOREIGN NOT- REFLECTED ON THE APPLICANT'S BOOKS
OR RECORDS?

1B6. DURING THE LAST TEN (10) YEAR PERIOD, HAS APPLICANT 1TS PARENT COMPANY, OR
ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES ‘OR HOLDING COMPANIES MAINTAlNﬁD
ANY NUMBERED ACCOUNT OR ANY. ACCOUNT IN THE NAME OF A NOMINEE FOR APPLICANT?

IF YOU ANSWER YES TO ANY OF THESE QUESTIONS, YOU MUST COMPLETE SCHEDULE 30,
CONCERNING CONTRIBUTIONS AND DISEURSEMENTS.

4

APPLICATION CHECKLIST
PLACE A CHECKMARK IN THE BOX NEXT TO EACH ITEM APRLICANT HAS ATTACHED TO THIS APPLICATION AND
DISCLOSURE INFORMATION FORM.
EACH'ITEM MARKED AS MANDATORY MUST BE,COMPLETED ' AND: SUBMITTED AS'PART OF THIS APPLICATION
FORM. IF ANY ITEM IS MISSING, THE APPLICATION WilL BE CONSIDERED INCOMPLETE AND WILL ‘NOT BE
PROCESSED. IF A QUESTION,. SCHEDULE(OR ADDENDUM DOES NOT APPLY: TO THE APPLICANT, YOUMUST
WRITE "DOES NOT APPLY" iN EACH FIELD OF THE QUESTION SCHEDULE OR ADDENDUM,
& SCHEDULE 1! INCORPORATORS/FOUNDERS MANDATORY
SCHEDULE 2: OTHER NAMES USED BY APPLICANT MANDATORY
o SCHEDULE 3: ADDRESSES CURRENTLY LISED BY APPLICANT - MANDATORY
il SCHEDULE 4:. ADDRESSES USED BY APPLICANT' MANDATORY
&= SCHEDULE 5; CURRENT OFFICERS, DIRECTORS/PARTNERS: AND TRUSTEES MANDATORY
X ?CHEDULE 6. FORMER {NO.LONGER ACTIVE) OFFICERS DIRECTORSIPARTNERS AND MANDATORY
RUSTEES .

| SCHEDULE 7: EMPLOYEES EAarRNNG OVER $250,000 N ANNUAL COMPENSATION

FROM APPLICANT MANDATORY
E "SCHEDULE 8: BONUS PROFIT SHARING PENSION RETIREMENT, DEFERRED

-COMPENSAT[ON & SIMILAR PLANS MANDATORY
& ScHEDULE 90 STOCK DESCRIPTION (FOR C CORF'ORATIONS S-CORPORATIONS, MANDATORY

LLCs}
%} EIC-;CHS)ULE 10: VOTING SHAREHOLDERS (FOR C CORPQORATIONS, S-CORPCRATIONS, MANDATORY
ScHEDULE 10A; INTEREST OF CURRENT PARTNERS (FOR ‘PARTNERSHIPS, LLPS, '

.| LIMITED PARTNERSHIPS, LLCS) ' MANDATORY

5% SCHEDULE 10B: INTEREST OF FORMER PARTNERS {FOR PARTNERSHIPS, LLPS,

LIMITED PARTNERSHIPS, LLCS) . MANDATORY
8 ScHEDULE 11: NON-VOTING SHAREHOLDERS (FOR C CORPORATIONS, S-

CORPORATIONS, LLCS) MANDATORY

PGCB-CA-0912 10
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& | ScHEDULE 12: LONG TERM DEBT - |-MANDATORY
@ | ScrEbuLE 13: HOLDERS OF LONG TERM DEST | MANDATORY
‘® | scHEpuLE14: OTHEﬁINDEéi:EbNESSAND’S’E(’:UR!TY-DEVIC’ES. MANDATORY
5! SCHEDULE 15: HOLDER OF OTHERj.IN'DEBIEDNg§s MAN’[’JA-]_"QB‘_("
& | .SCHEDULE 16: '.SECURITEEZS OPTIONS o MANDATORY
ScHEDULET: BENEFICIAL OWNEROF OPTIONS N . MANDATORY .
B SGHEDULE_EIBZ ,O-THE-R fDRJgisgiep;Ls. ) MANDATORY “
B | SCHEDULES: FINANCIAL INSTITUTIONS | MANDATORY
® | Serepured0; CONTRACTS . MANDATORY
@ Sc:i-l'i-:DULE 24: STOCK HELD BY APPLICANT ' ,M;\:NDATORY :
.S'c_ﬁen_uu_z 22: INSIDER T'_'Rmmgno‘Ngj | M@NDATORY
SCHEDULE 23: Calﬁlf;ﬁaﬁ HISTORY ,-_MANDATORY .
'® | ScHeEDULE 24; TESﬁMoNv;lMYE’éTlgAﬂbmsiQR_Pome&sg ) ' ‘MANDATO_RY
i® SCHEVDVUL-!‘E 25; Egnsmgﬂne@bn ‘ - ;MANDATORY
B i
B | SCHEDULE 27: BANKRUPTCYOR INSOLVENCY. PROCEEDINGS, *MANDATORY
| ) SCHéDyLE 28 NQNZQ»&MINGEL]C?NS_ES_‘A?I_D.E!;RM]IS_;. “ MANDATORY
oMo SEHEDULEQQ:.GAB;Iih;G'E'tCENhSlE‘S’AND?PVI;:::IK"MTET.‘;;V" \ i MANDATORY
X, | ScHepuLe 30: APPLIQANT"S C‘Q[\!_‘[R[_B_@J_TION_S_‘ANQ‘D!SB!_JBSE_M_E_I}{’I:S hJIKNDA'Tc}')RY
1@ | SCHEDULE 31: APPLICANT B,E;‘ckcﬁéﬁ}ib PARTA MANDATORY -
1@ 'SCHEDULE 32: APPLICANT, B_AQKGRQUN:J?EQR_JTE _ MANDATORY
&=, .‘AEPUCAT_"I.ON FOR PE&erYLéRn[A TAXCLEARANCE Review _.,MANDA_‘II'QRY
& | AFFIDAVIT MANDATORY
X | RELEASEAUTHORIZATION "MANDATORY'
WAIVER OF LIABILITY - _MANDATO-}%?“ '
B | DversiTY PLan STaTEMENT | MANDATORY
] . Earesory 1
K CONDITIONAL/CATEGORY 't APPLICANT'S AFFIRMATION “APPLICANT
) : -, |- ONLY
PGCE-CA-0912 11 i miﬁast
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i ..ﬁ?i o - -
i W
oL . B . ADDENDUM 1.— REQUEST FOR, USE OF: ALTERNATIVE CATEGORY 1 SLOT MACHINE g:;fl%i::‘n
4 ) LtcstmG STANDARDS FORM s . . ONLY
T . i OPTIONAL
- C . - ) CATEGORY 1
11 T . -
; . B | ALTERNATIVE LiICENSING AFFIDAVIT APPLIGANT
; . . DNy
= e oq'!"-' - ’ ’ ° . B
;153_ LICENSED ENTITY REPRESENTATNE REGISTRATION R "MANDATORY
. ) ] AnnuaL CERT!FlCATIQN‘TO;_F?REVENT'VIE)L?\T'I_ONS OF SECTIGN 1513 FGRM - MANDATORY
i s | B" | PENNSYLVANIA POLITICAL CONTRIBUTIONS FORM. LT MANDATORY
® | Financia ST'ATENENT CEF'R'TIFTCATION : ) o MANDATORY
-'.:'} "; . B =" . . .‘ - .
‘- MULTI-JUR!SDICTIONAL PERSONAL HISTORY DISCLOSURE* FORM (ONE FOR--EACH | MANDATORY
¢ NATURAL PERSON WHO isA F’RINCIPAL OR KEY EMPLOYEE)
A TR " . ﬂ",( - . i
) o - PR[NC;PAUKEY EMPLOYEE‘ FORM PENNSYLVANIA SUPPLEMENT TO THE MuLTI- '
‘ JURISDICT[ONAL PERSONAL HisTORY DISCLOSURE FORM (ONE FOR EACH:NATURAL | MANDATORY
! - "1 PERSONWHO 18! A PRINCIPAL OR KEY:, |EMPLOYEE):
e PRINC!F’AL EN ._-F,DRMf ONE EAC . . TIS:A:"'!.? "A" :
. PAL ‘TlT\_’ - _(, ) _,F‘__?B._..d HENT'T‘! IHB. ISA'RRINCIPAL) MANDATORY
» 7
] -
bl -
|
.
i
1
i ' - - ’
. . - -
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APPENDICES

APF‘ENDICES THE APPENDICES ARE DOCUMENTS THE APPLICANT MUST PROVIDE OR CREATE. THE A.PPEND!CES
ARE NOT REPRESENTED IN THE APPLICATION: QUESTIONS ORITS SCHEDULES OR ADDENDA, - -EACH'APPENDIX

PAGE.

‘SHALL BE PRESENTED iN A TABBED MANNER AND EACH TAB MUST INDICATE THE APPENDIX- NUMBER AS LISTED
BELOW.

IF AN APPENDIX DOES NOT APPLY TO AN APPLICANT, WRITE “DOES NOT APPLY” ON THE APPENDIX

g

APPENDIX 1: DESCRIPTION OF THE BUSINESS CURRENTLY PERFORMED AND THE
BUSINESS INTENDED TO BE PERFORMED IN THE COMMONWEALTH. THIS
INFORMATION MUST BE SPECIFIC:AND MUSTBE ORGANIZED AROUND THE.TOPICS
SHOWN.IN SCHEDULES 31 AND 32. ADDITIONALLY, APPLICANT MUST INDICATE THE
RELATIONSHIP BETWEEN iT AND TS AFFILIATED ENTITIES. AS IT RELATES TO THE
BUSINESS INTENDED' TO BE PERFORMED' IN THE COMMONWEALTH IN THE FORM OF
AN ORGANIZATION CHART-WITH A NARRATIVE DESCRIPTION:

MANDATORY

APPENDIX.2: DESCRIPTION OF ANY FORMER BUSINESS iENGAGED IN'DURING THE
LAST TEN (10) YEARS AND THE REASCN FOR CESSATICN OF THE BUSINESS.

MANDATORY

APPENDIX .3. DESCRIPTION' OF ALL: ‘BONUS, PROFIT- SHARING, PENSION,
RETIREMENT, DEFERRED COMPENSATION AND- SIMILAR PLANS. TH!S INFORMATION
MUST BE PROVIDED IN ADDITION TO THE INFORMATION PROVIDED IN SCHEDULE 8.

MANDATORY

APPENDIX 4. DESCRIPTION'OF LONG TERM’ DEBT. THIS INFORMATION MUST BE
PROVIDED IN ADDITION TO THE INFDRMATION PROVIDED IN SCHEDULES 12 AND 13.

MANDATORY

APPENDIX '5: DESCRIPTION OF OTHER INDEBTEDNESS AND SECURITY DEVICES.
THIS INFORMATICN:MUST BE PROVIDED IN'/ACDITION TG THE INFORMATION PROVIDED
IN SCHEDULES 14°AND 15,

MANDATORY

AFPENDIX 6 DESCRIPTION OF SECURITIES OPTIONS. "THIS INFORMATION MUST BE
PROVIDED [N ADDITION TO THE INFORMATION PROVIDED [N SCHEDULES 18 AND'17.

MANDATORY"

APPENDL 7: DESCRIRTION OF EXISTING LITIGATION. THIS.INFORMATION MUST BE
PROMIDED IN ADDITION TO THE INF_ORMAT[ON F?ROVIDE_D IN SCHEDULE 25, ~

MANDATORY

APPENDIX.B! AUDITED FINANCIAL STATEMENT FOR THE LAST FISCAL YEAR. |F THE
APPLICANT DOES NOT NORMALLY HAVE ITS FINANCIAL STATEMENTS AUDITED
ATTACH UNAUDITED EINANCIAL STATEMENTS::

MANDATORY

APPENDIX 9: AUDITED FINANGIAL STATEMENTS FOR THE LAST FIVE (5) YEARS. IF
THE APPLICANT DOES NOT NORMALLY HAVE ITS FINANCIAL STATEMENTS AUDITED,
ATTACH UNAUDITED FINANCIAL STATEMENTS.

MANDATORY

APPENDIX 1Q: "ANNUAL REPORTS FOR THE LAST FIVE (5) YEARS.

MANDATORY

APPENDIX 11A: ANNUAL REPORTS PREPARED ON THE SEC'S 10K FOR THE LAST
FIVE (5) YEARS.

APPENDIX 11B: COPIES OF ANNUAL OR QUARTERLY FILINGS FOR THE LAST FIVE (5)
YEARS REQUIRED UNDER THE LAWS OF A REGULATORY AGENCY OF ANOTHER
COUNTRY.

MANDATORY

APPENDIX 12: A COPY OF THE LAST QUARTERLY UNAUDITED FINANCIAL STATEMENT.

MANDATORY

APPENDIX 13: A'COPY OR COPIES OF ANY INTERIM REPORTS.

MANDATORY

PGCB-CA-0312 13
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APPENDIX 14: A COPY OF THE- LAST DEFINI'I’IVE F’ROXY OR INFORMATION
STATEMENT (SEC)

MANDATORY

APPENDIX 15: A COPY: OF ALL REGISTRATION STATEMENTS FOR ‘THE LAST;FIVE (5)

YEARS FILED IN AGGORDANCE WITH.THE SECURITIES ACT OF ‘I 933.

MANDATORY

@

APPENDIX 16 COF‘!ES OF ALL OTHER REPORTS RREPARED IN THELAST FIVE (5)
YEARS BY: INDEPENDENT AUDITORS OF THE APPLICANT '

MANDATORY

-APPENDIX 17 CERTIFIED CDPIES QF THE ARTICLES OFJINCORPORATIDN CHARTER

B"(LAWS PARTNERSHIP AGREEMENT OR: OTHER OFFIC!AI.. DOCUMENTS® AND ALL
AMENDMENTS AND PROPOSED AMENDMENTS

MANDATORY

APPENDIX 18: (CURRENT OWNERSHIP TABLE OF ORGANIZATION.

MANDATORY

APPENDIX 18 FUNGTIONAL"TABLE OF ORGANIZATION-FOR APPUICANT WITH, JOB
DESCRIPTIONS, AND:NAMES' OF EMPLOYEESIEARNING. IN; EXCESS OF-$250, 000 [
ANNUAL COMPENSATION 7

MANDATORY

IAPPENDIX 20 COPIES OF FEDERAL ENTITY.TAX; FILINGS,;INGLUDING FORIAS 17120,
4420-8, 1120-F 1065 941, AND ALL-OTHER BUSINESS|RELATED. TAX FORMS FiLED

WITH THE IRS IN THE LAST FIVE (5) YEARS,

MANDATORY

APPENDIX 21: COPIES OF 5500 RORMS: F-'ILED WITH THE IRS 1 THE LAST FIVE (5)

. YEARS

MANDATORY

-APPENDIX 22 DESCRIBE CRIMINAL HISTORY' OF APPLICANT THIS INFORMATION

UST BE' F'ROVIDED IN. ADDIT!ON TOTHE:! INFORMATION PROVIDED IN SCHEDULE 23.
NARRATIVE INFORMA'I'ION ABOUT THE'NATURE' OF CHARGE OR DOMPLAINT AND THE
DISPOSITION MUST BE PROVIDED, '

MANDATORY

IAPPENDIX 23 PURSUANT TQ §1312 oF THE, GAMING ACT THE] BOARD MAY NOT

APPROVE AN APPLIC}\TION FOR LICENSURE‘IF ANY OF ITS: PR}NCIPALS DO;NOT MEET

“THE' CHARACTER REQUIREMENTS OF §1310,n ELIGBILITY REQUIREMENTS OR

PURCHASES'A CONTROLLING INTEREST IN’A:LICENSED; GAMING ENTITY IN.VIOLATION
OF §1328. -

"HAS THE APPLICANT DIVESTED;ALL INTERESTS THAT! WOULD PROHIBIT "LICENSURE

AND I:LIMINATED AN'Y PRINCIF‘AL WHO. DOES. NOT MEET THE CHARACTER OR
ELIGIBILITY REQUIREMENTS?- IFINOT, PROVIDE ‘ANTEXPLANATION. IF T DOES ‘NOT
AFPLY, WRITE DOES NOT APPLY IN RESPONSE TO THIS APPENDIX

MANDATORY

APFENDIX 24: PURSUANT TO:§1330°0F THE GAMING. ACT, NO LICENSEE, ITS
AFFILIATE,, INTERMEDIARY; SUBSIDIARY OR HOLDING. CON‘IPANY MAaY- Possess AN
OWNERSHIF OR; FINANCIAL INTEREST THA'I 'S BREATER THAN 33 3% GF'ANOTHER
SLOTi MACHINE LICENSEE OR' PERSON ELIGIBLE: TO-APPLYFOR A CATEGORY 3
LICENSE s AFFILIATE INTERMEDIARY SUBSIDIARY OR HOLD]NG COMPANY

DOES THE APPLICANT' POSSESSIAN OWNERSHIP/OR} FINANCIAL INTEREST THAT IS
GREATER THAN'33:3% OF ANOTHER'SLOT MACHINE: LICENSEE ORPERSON ELIGIBLE
TOAPPLY. EOR A CATEGORY 1 L]CENSE S AFFILIATE “INTERMEDIARY SUBSIDIARY
OR’ HOLDING COMPANY? PROVIDE AN EXPLANATION OR WRITE DDES No_T APFLY

MANDATORY

APF’ENDIX 25: PURSUANT TO: '§1512 OF- THE GAMING: ACT,»NO EXECUTIVE-LEVEL

STATE EMPLOYEE, PUBLIC ORFICIAL; PARTY OFFICER OR. IMMEDIATE FAMILY: MEMBER'
“THEREOF! SHALL HAVE- A FINANCIAL INTEREST Ny OR-BE' EMPLOYED DIRECTLY OR

INDIRECTLY,, BY ANY: LICENSED‘RAGING ENTITY OR LIGENSED! GAMING ENTI'IY OR
ANY ‘HOLDING; AFFILIATE,»INTERMEDIARY OR SUBSIDIARY COMPANY THERECF, OR
ANY SUCH APPLICANT

MANDATORY

PGCB-CA:0912 14
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HAS ANY PUBLIC OFFICIAL-OR OTHER. PRO“EJBITED%PERS | POSSESSED A FINANCIAL
INTEREST IN OR BEEN; EMPLDYED%DIRECTLY%OR INDIRECTLY BY, THE APPLICANT. OR
RELATED ENTITY, AT OR £6LLOWING THE EFFECTIVE DATE OF THE | PA GAMING Act?

APPENDEX. 26 . PURSUANT TO- 51313 OF THE! GAMING AcT, PROVIDE INFORMATION,
DOCUMENTATION . AND -ASSURANCES DEMONSTRATING THAT THE APBLICANT HAS,
SUFFICIENT BUSINESS ABILITY: AND EXPERIENCE TQ CREATE AND MAINTAIN A
SUCCESSFUL, EFFICIENT-OPERATION. .A'SG PROVIDE BIGGRAPHIES OF THE:KNOWN
INDIVIDUALS WHO WIEL ‘PERFORM EXECUTIVE ‘MANAGEMENT DUTIES: AND -PROVIDE
NAMES OF ALL PROPOSED, KEY EMPLOYEES' AND A DESCRIPTION' :OF THER
RESPECTIVE OR PROPOSED RESPONSIBILITIES AS THEY BECOME KNOWN.

MANDATORY

| THE PROXIMITY OF THOSE LOCATIONS O PAY: WINDDWS (N

‘APRENDIX 27: PURSUANT TO.81207{1 6)'OF THE GAMING ACT; THE LICENSEE MUST
SELL PENNSYLVANIA. STATE, LOTTERY TICKETS AT TS FACILITY AS. NEAR AS
PRACTICABLE ‘TO- THE PAY' WINDOWS. ~PROVIDE A PROPGSED FLOOR! PEAN
SPECIFYING THE LOCATIONS'WHERE STATE]LOTTERY. TICKETSiWILL:

'MUST BE FINALIZED AND APPROVED BY- THE' BOARD PRIOR e OPERATION)

MANDATORY

| ARPENDIX'28; FEROVIDE'A LIST OF ANY HOSPITAL .PLACE. OF WORSHIR,«SCHOOL,
" CHARITABLE INSTITUTION, . PARK; 200/ OR'ANY! SIMILAR/PLACE:FREQUENTED BY THE

PUBLIC WITHIN 1500 FEEl' OF THE PROPOSED FACIEITY!

MANDATORY

‘AP

ADMINISTRATIVE ANDACCOUNTING' PROCEDURES INCLUDING AWRITTEN SYSTEM OF
ANTERNAL CONTROL; PURSUANT, TOF 2_2 OF!THE GAMING?ACT’ (NDTE THIS
SUEMISSION MUST -BE FINALIZED .AND APPROVED BY’ THE. BOARD PRIGR TO
OF’ERATION) :

"_D!x 29 SUBMIT AN INITIAL : NARRATIVE DESCRIPTEON OF PROPOSED.

“MANDATORY

AF’PENDIX 30 PROVHJE MARKET GiPLANS . AND PROPOSA.LS AND' DE‘!’AILS OF THE

"PROXIMITY-OF THE FACILITY. TO ITE MARKETING SERVICE AREA.

MANDATORY

APPENDIX:31; 'PRGVIDE COPIES [OF LOCAL ZONING AND UAND USE APRROVALS OR A- |
DETAILED EXELANATION OF THE :STATUS*OF+ THE REQUEST WITH COPRIES OF ALL

FILINGS

MANDATORY

APPENDIX .32: PURSUANT To §1 322 OF THE GAMING ACT AND/DR BOARD

REGULATIONS, SUBMIT A" COMPLETE PROPOSED S!TE PAN OF THE PROPOSED.

LICENSEQD, FACILITY, INCLUSIVE! OF TRAFEIC
INCLUDING THE NUMBER OF PARKING. SPACE
DRAWINGS AND. A'PROPOSED, GAMING FLOOR‘LAYOUT THE GAMINGFLOOR LAYOUT
SHOULD'CLEARLY. DELINEATE THE SQUARE FOOTAGE OF THE AREA TO.BE:USEG FOR
THE :PLACEMENT OF SUOT MACHINES AMDTABLE | GAMES 'ASWELL AS THE SQUARE
FOOTAGE;OF THE-AREA THAT WILL.NQT BEUSED FOR: THE PLACEMENT OF SLOT
MACHINES , AND' TABLE- GAMES; FURTHER THE. GAMING . FLOOR LAYOUT SHOULD
DELINEATE-THE SQUARE EOOTAGE RESERVED FOR "ADDITIONAL SLOT MACHINES'AND
TABLE GAMES PERMITTED PURSUANT TO’ §1 21 0 AND: §13A1 10F THE GAMING ACT.
PURSUANT-TO " §1210 PROVIDE DETAILS~OF 'THE PROPOSED ‘LOCATION OF SLOT
MACHINES AND TABLE GAMES AT THE FACILITY AND THE NUMBER CF SLOT MACHINES
AND TABLE GAMES REQU;STED PURSUANT o §1207 OF THE GAMING ACT,
PROPOSED SURVEILLANCE CAMERA. LOCATIONS,BOTH WITHIN ‘AND QUTSIDE THE

1 PROPOSED LICENSED FACILITY SHOULD . ALSO/"BE CLEARLY, ‘DELINEATED" ON THE

GAMING FLOOR LAYOUT 'AS WELL AS. PROPOSED SECURITY: ZONES,ON THE- GAMING
FLOOR AND WITHIN AND' OUTSIDE THE. LICENSED: FACIUTY (NOTE THE SlTE PLAN

GAMING FLOOR:EAYOUT ANDRELATED SURVEILLANC: ‘AND’SECURITY PROPOSALS.
MUST BE FINAL[ZED AND APPROVED BY THE: BOARD PRIOR TO GFERATION}.

MANDATORY

PGCB-CA-0912 15
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APPENDIX 33 PROVIDE DETAILS OF PLANNED RETAIL AND FOOD VENUES FOR THE
FACILITY AND THE IDENTIFICATION OF ' THE OPERATORS OF EACH RETAIL FOGD'
VENUE.

;MANDATORY

| Eack; POUITICAL SUBDIVISIO

APPENDIX 34 PROV’IDE A LOCAL lMPACT REPORT ENGINEERING REF'OE‘[S ‘AND
TRAFFIC STUDIES INCLUDING DETAILS OF  ANY ADVERSE IMPACT- ON
TRANSPORTATION, TRANSIT ACCESS HOUSING, WATER AND 'SEWER SYSTEMS
LOCAL POLICE AND EMERGENCY SERVICE' CAPAB!LITIES EXISTING TOURISM
INCLUDING HISTORICAL AND'CULTURAL,RESOURCES'OR; {OTHER MUNICIPAL 'SERVICE
OR RESOURCE. A CORY, OF THE LOCAL:IMPACT, REPORT SHALL BE PROVIDED TO
WHICHTHE. LICENSED FAC!L Y-WILL BE TOCATED AT:
LEAST "SEVEN (7) DAYS PRIOR TO" THE EILING' ‘OF THEIAP CATION FOR A SLOT
MACH!NE LICENSE. THE APPLICANT SHALL FiLE ATRROC LOF ERVICE WITH THE
BOARD. A -

MANDATORY

APPENDIX 35;: PROVIDE DETAILS OF LAND ACQUISITION COSTS. .

MANDATORY

APPENDIX 361 ERSVIDE-DETAILS‘OF A COMP‘UL'SIVE'OR‘PROBLEM GAMBI__ING PLAN'.

MANDATORY

APPENDIX 37 IF A TEMPORARY FACILITY"ISTO.BE’ LICENSED PROVIDE_ DETAILS OF
THE: TEMPORARY FACILITY. AS WELL AS AL PLANTFOR HOW THEY LICENSEE WILL
TRANSITION TO'A PERMANENT FACILITY”INCLUDING“A DATEIFOR THE COMPLETION
OF THE PERMANENT FACILITY .,

*t

MANDATORY

APPENDIX '38: 'AS'REQUIR"ED BY:§1325.0F THE GAMING, ACT, APPLICANT MUST
ADDRESS, EACH ITEM"LISTED IN THIS SECTION.
APPLICANT MUST. STATE THAT INRESPONSE TO EACH ITEM, LISTED 'PROVIDE'A'PLAN,
vaTH DETAILS, FOR THE FOLLOWING: . -

‘ UALITY OF THE PROPOSEDI
LIMITED TO ROA'D AN ‘TRANSIT ACCESS,,PARKING D CENTRALITY TO MARKET
SERVICEAREA o . L

(2) THE POTENTIAL FOR NEW: JOB CREATION AND ECONGMIC DEVELOPMENT WHICH;. :

WILL RESULT,FROM GRANTING A LICENSE TOTHE APPLICANT

(3) THE APPUICANT'S GOOD' ‘FAITH 'PLAN' TO -RECRUIT, TRAIN AND UPGRADE’

DIVERSITY IN ALL EMPLOYMENT CLASSIFICATIONS INTHE | FACILITY

(4) THE APPLICANT'S GOODLFAITH: PLAN'FOR ENHANCING THE! REPRESENTATION OF '

DIVERSE GROUPS IN THE OPERATION OF’ ITSIFACIITY THROUGH “THE ;OWNERSHIP

AND OPERATION,OF BUS]NESS ENTERPRISES, ASSOCIATED WITH OR UTILIZED BY-ITS. |

"FACIUTY-OR' THROUGH THE PROVISION OF; GOODSIOR SERVICES UTILIZED,BY iTs

FAGILITY-AND' THROUGH THE PARTICIPATION'IN THE' OWNERSHIP OF-THE APP ANT
PROVIDE: SPECIFIC INFORMATION REGARDING THE DIVERSITY iN OWNERSHIP O ,‘THE
APPLICANT 1 E. MINORITIES WOMEN

(5) THE APPLIGANTS GOOD FAITH: EFFORT TO ASSURE: THAT"ALL PERSONS ARE

ACCORDED EQUALITY OFOPPORTUNITY IN EMPLOYMENT AND CONTRACTII\G gy m

AND ANY- CONTRACTORS SUBCONTRACTORS _ASSIGNEES LESSEES; AGENTS,”

Phprhweriig

GAMING SERVICE PROVIDERS AND: SUPPL‘IERS 1T -MAY E.MP'LOY DIRECTLY ©R
INDIRECTL.Y

146} THE' HISTORY AND SUCCESS OF THE APPLICANT AN DEVELOPING TOUR%SM
.FACILITIES ANCILLARY TO GAMING DEVEI.OPMENT IF APPLICABLE T0 THE -APPLICANT,

(7) THE DEGREE:TO WHICH THE APPLICANT PRESENTS. Al PLAN- FOR THE PROJECT |-
WHICH WILL LIKELY- LEAD TO THE CREATIGN OF QUALITY; LIVINGIWAGE JOBS'AND |°

FULL TIME PERMANENT JOBS FOR RESIDENTS OF- THIS COMMONWEALTH GENERALLY

-AND FOR RESIDENTS OF THE HOST POLITICAL SUBDIVISION N PARTICULAR

N ITEM DOESINOT APPLY, THE:|. MANDATORY

ILITY; IN INCLUDING (BUT NOT |-

PGCB-CADS1Z 16



(8) THE RECORD OF THE APPLICANT 'ANDITS DEVELOPER IN: MEETING COMMITMENTS

l.-'TO LOCAL AGENCIES COMMUNITY-BASED ORGANIZATIONS AND EMPLOYEES IN
QOTHER LOCATIONS;

1(9) THE. DEGREE O \NHICH POTENTIAL ADVERSE‘EFFECTS WHICH MIGHT- RESULT

FROM THE PROJECT,.INCLUDING ' COSTS OF. MEETING THE INCREASED DEMAND FOR
PUBLIC HEALTH CARE, CHILD CARE; PUBLIC: TRANSPORTATION, -AFFORDABLE
HOUSING AND SOCIAL SERVICES, WILL BE MITIGATED; . -

{10} THE: RECORD OF THE APPLICANT AND ITS DEVELOPER. REGARDING COMPLIANCE
WITH

{1} - FEDERAL STATE AND? :LOCAL DISCRIMINATION WAGE AND¢HOUR, CISABILITY

AND CCCUPATIONAL AND ENVIRONMENTAL HEALTH AND SAFETY.LAWSAS WELL AS
(n) STATE_'AND_LQCAL_LABOR RELATI(_)_NS AND EMPLOYMENT LAWS;
(1) THE APPLICANT'S RECORD IN DEALING WITH ITS EMPLOYEES AND THEIR

3 REPRESENTATIVES AT OTHER LOCATIONS.

:APPENDIX 39 PROVIDE INFORMATION DEMONSTRATING "ADEQUATE FINANCING FOR
~THE PROPOSED FACILITY AND TERMS OF FINANCING INCLUDING PAYBACK PERIOD.

MANDATORY

;APPENDD( 40: PROVIDE BUSINESS AND ECONOMIC DEVELOPMENT PLANS AND

TIMETABLES, PROJECTED DEBT SERVICE' EXPENSES PROJECTED EBITDA AND

| INTERNAL RATE OF RETURN PROJECTED ANNUAL GROSS TERMINAL REVENUE,

PROJECTED ORERATING AND CAPITAL EXPENSES AND DEFINED GAMING MARKET. AND
PROJECTED VISITATION.

MANDATORY

: APPENDIX 41;

PROVIDE LETTERS OF REFEHENQE FROM LAW ENFORCEMENT
OF RESIDENCE AND-PLACE OF' BUSINESS lNDlCATING THAT THE: AGENCY DOES NOT
HAVE ANY PERTINENT INFORMATION RELATING TO THE APPLICANT OR’
PRINCIPALS. |F THE LAW ENFORCEMENT AGENCY HAS INFORMATION PERTAINING TO
THE APPLICANT ORITS PRINCEPALSI‘ THE, LEITER SHALL SPECIFY THE DETAILS 'OF THE
INFORMATION.

IF NOI LETTERS ARE-RECEIVED WITHIN 30. DAYS. OF .THE'REQUEST, THE APPLICANT

"OR PRINCIPAL MAY SUBMIT: A "SWORN OR AFFIRMED STATEMENT THAT "THE

APPLICANT.OR PRINCIPAL IS A CITIZEN iN GOOD'STANDING:IN HIS JURISDICTION OF
RESIDENCE AND RRIMARY PLACE OF BUSINESS.

MANDATORY

APPENDIX 427
|/ JURISDICTION, PROVIDE ALEFTER OF REFERENGE FROM THE GAMING OR CASINO

IF THE APPLICANT ‘HAS HELD A GAMING LICENSE IN ANY

.

,ZENFORCEMENT OR:REGULATORY AGENCY. IN THE'OTHER JURISDICTION SPECIFYING |
.THE EXPERIENCES OF THE AGENCY WITH THE APPLICANT, THE APPLICANT'S

ASSOCIATES AND THE APPLICANT'S GAMING OPERATION.

IF NO'LETTER 1S RECEIVED WITHIN 30 DA‘I’S OF . REQUEST BY THE APPLICANT, THE
APPLICANT MAY: SUBMIT A SWORN “OR AFFIRMED" STATEMENT THAT THE
APPLICANT'S OPERATION 15N GOOD STANDING WITH THE REGULATCRY AGENCY.

MANDATORY

APPENDIX, 43: PROVIDE AN ORIGINAL PAYMENT BOND OR. /AN -ORIGINAL
IRREVCCABLE LETTER OF CREDIT THAT' INCLUDES A DRAW CERTIFICATE, AT THE
APPLICANT'S QPTION, GUARANTEEING THE APPLICANT'S PAYMENT OF THE SLOT

MACHINE LICENSE EEE REQUIRED BY §1 209 (FOR:CATEGORY. 1 AND:2) AND §1305
.{CATEGORY 3) OF THE GAMING ACT.

MANDATORY

APF’ENDIX 44: PROVIDE A CHART OF -EXISTING. GAMING SERVTCE PROVIDERS™

: ‘INCLUDING THE- NAME ADDRESS,PHONE AND TAX IDENTIFICATION NUMBER OF THE

MANDATORY

PGCB-CA-0912 17
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GAMING SERVICE FROVIDERS, . TYPES OF GOODS AND/OR 'SERVICES: PROVIDED BY

THE GAMING SERVICE PROVIDERS, TOTAL 'DOLUAR AMGUNT OF BUSINESS WITH

GAMING SERVICE PROVIDERS'IN THE PAST TWELVE (12) MONTHS AND TOTAL DOLLAR
AMOUNT OF BUSINESS EXPECTED TO BE CONDUCTED WITH GAMING SERVICE
PROVIDERS IN THE NEXT TWELVE (112) MONTHS.

* GAMING SERVICE PROVIDERS IS DEFINED IN 58 PA. CODE 5401a.3.

- APPENDIX 45: PROVIDE A SUMMARY-OF ALL PERSONS WHG HOLD AN OWNERSHIP OR
OTHER:BENEFICIAL INTEREST IN THE APPLICANT AND ANY-SUCH INTEREST IN ANY OF
ITS PRINCIPAL AFFILIATES' OR PRINCIPAL ENTITIES REQUIRED TO BE LICENSED OR
PERMITTED N PENNSYLVANIA; PROVIBED HOWEVER; IF ANY OF THE ENTITIES ARE
PUBLICLY TRADED, ONLY INTERESTS EQUAL-TO.OR EXCEEDING FIVE PERCENT MUST.
BE 'DISCLOSED.. OWNERSHiP INTEREST SHOULD BE PROVIDED IN A MANNER

CONSISTENT WITH THE OWNERSHIF‘ INTEREST REPORT .FOUND ON THE BOARD'S -

WEBSITE UNDER LICENSURE/REPORTS AND GENER.AL INFORMATION

MANDATORY

CATEGORY 1 APPLICANTS ONLY

O

APPENDIX 46: PURSUANT TO §1308(C) OF THE GAMING ACT, THE'BOARD AND THE
COMMISSIONS SHALL NOT ‘CONSIDER ANY APPLICATION FOR A LIGENSE IF “THE
APPLICANT OR ANY PERSON, AFFILIATED WITH OR DIRECTLY RELATED TO THE
APPLICANT IS A PARTY IN ANY ONGOING CIVIL PROCEEDING IN WHICH THE PARTY IS
SEEKING TO OVERTURN-OR' OTHERWISE CHALLENGE A DECISION OR ORDER OF THE
BOARD OR COMMISSIONS PERTAINING TO THE APPROVAL, DENIAL OR CONDITIONING
OF A LICENSE TO CONDUCT THORQUGHERED OR: HARNESS HORSE:RACE MEETINGS
RESPECTIVELY.WITH PARI-MUTUEL WAGERING OR TO 'OPERATE SLOT MACHINES,

IS THE APPLICANT OR AFFIL1ATED PERSON A PARTY TO ANY ONGOING CIVIL
PROCEEDINGS SEEKING TO OVERTURN A“DECISION-OR' ORDER’OF 'THE BOARD OR
comwssnous‘? IF YES, THE: BOARD MAY NOT-CONSIDER THE APRLICATION. |F.NO,
PROVIDE A STATEMENT ASSERTING THAT-THE APPLICANT IS NOT CHALLENGING THE
BOARD OR COMMISSION'S DECISION OR ORDERS.

CATEGORY 1,
APPLICANT ONLY

APPENDIX 47: PROVIDE:A VERIFICATION ‘FROM THE HORSE (RACING COMMISSION
OR THE HARNESS RACING COMMISSION; STATING THAT THE APPLICANT HAS
SATISFIED THE LICENSE.ELIGIBILITY REQUIREMENTS UNDER §1302 OF THE GAMING
ACT (RELATING TO CONDlTlONAUCATEGORY T.5LOT MACHINE LICENSE) AND THAT
THE APPLICANT SATISFIES THE LIVE RACING REQUIREMENTS UNDER §1303 oF THE
GAMING ACT.

CATEGORY 1
APPLICANT ONLY

| waceERING.

APPENDIX 48;. PROVIDE A STATEMENT DETAILNG THE APPLICANT'S REGULATORY
HISTORY™ AS 'A LICENSED RACING ENTITY UNDER THE:JURISDICTION OF THE
PENNSYLVANIA HORSE RACING COMMISSION OR- STATE HARNESS RACING
COMMISSION; INCLUDING THE "APPLICANT'S HISTORY OF SUITABILITY AND
COMPLIANCE WITH THE RACE HORSE' INDUSTRY REFORM ACT IN THE OPERATION OF
THE RACE TRACK AND NONPRIMARY LOCATIONS AND THE GONDUCT OF PARI-MUTUEL

CA‘_TEGORY 1
APPLICANT QNLY

APPENDIX 49; PROVIDE A DETAILED PLAN FOR THE MANAGEMENT OF ACCOUNTS
CREATED FROM FUNDS ALLOCATED UNDER §1406 OF THE GAMING ACT. (RELATING
TO DISTRIBUTIONS FROM PENNSYLVANIA RACE HORSE DEVELOPMENT FUND).

CATEGORY 1
APPLICANT ONLY

APPENDIX 50: PROVIDE A DETAILED PLAN FOR THE MANAGEMENT AND USE OF
BACKSIDE AREA IMPROVEMENT AND MAINTENANCE ACCOUNTS UNDER .§1404 CF

' THE GAMING ACT {RELATING TO DISTRIBUTION FROM LICENSEE'S REVENUE

RECEIPTS).

CATEGORY 1
APPLICANT QNLY

PGCB-CA-0912 18
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PENNSYLVANIA GAMING CONTROL BOARD ST
LICENSED ENTITY REPRESENTATION REGISTRATION

PURSUAI\T TO 4 PA. C, S §1103, A L1CENSED ENTITY REPRESENTATIVE IS DEFINED AS INCLUDING ANY PERSON,
INGLUDING AN ATTORNEY, AGENT OR, LOBBYIST, AGTING ON BEHALF 'OF OR AUTHORIZED TO REPRESENT THE
INTEREST OF ANY 'APPLIGANT, LICENSEE, PERMITTEE OR GTHER PERSON AUTHORIZED BY THE PENNSYLVAN!A

GAMING CONTROL BOARD (PGCB) TO ENGAGE IN'ANY ACT CR ACTIMITY REGARDING ANY MATTER'BEFORE, OR
WHICH MAY REASONABLY BE EXPECTED TO come 'BEFORE THE PGCB.

‘PLEASE INCLUDE REPRESENTATIVES FROM Pusuc RELATIONS FIRMS REPRESENTATIVES FROM GOVERNMENT
RELATIONS FIRMS AND TRAFFIC EXPERTS, IF ANY:LAW FIRMS WERE SUB-CONTRACTED, INDIVIDUALS FROM THESE
FIRMS WHO DIRECTLY REFRESENTED THE APPLICANT/LICENSEE MUST ALSO COMPLETE TF[:S FORM.

NAME: Tami Bogutz Steinb’eliL

EMPLOYER OR FiRM: Flaster /_Greenk?ex;g PC .

BUSINESS ADDRESS: 1810 Chapel Avenue West

Crrv: Cherry Hill 1

StaTE/ ZIP CODE: New Jersey I08003

BUSINESS TELEPHONE: 856-382-2218

ENTITY REP%SENTED: Isle of Caprl Caszinos, Inc. and Isle: Ph]ladclphja Manager, LLC
.BUSINESS TELEPHONE OF :

. "ENTITY REPRESENTED:, . 314 813 9200

-PURSUANT-TO 4.PA.-C.8, §1202.1(p), | AM REQUIRED TO REGISTER AS A LICENSED ENTITY REPRESENTATIVE
WITH THE PGCB:| HAVE AN'AFFIRMATIVE DUTY, TO REGULARLY UPDATE THIS INFORMATION AND FAILURE TO'DO'SO

“SHALLE BE'PHN!SW!:E’BY-’F}'IE-BQARB-PAL-SG AGK:NEW}EEBGE—THA-'F-B—Y-SIGNING—'FHS-DQGUMENI'T-ALL-!NEDR“A""”N

CONTAINED HEREIN WILL BE MADE'AVAILABLE FOR REVIEW BY THE:RUBLIC AND THAT SUCH. INFORMA’I‘ION WILL BE
POSTED OM THE'PGCB WEBSITE i ii FIQ 4 PA. C:S. §1202.1(8)(3).
Sl

SIGNATURE!

DATE: ZK/-?/’S

SuBMT-EORPL REGISTRATIONS TO? _
BUREAU OF LICENSING, 5TH FLOOR; VERIZON TOWER, 303 WALNUT STREET, HARRISBURG,. PA 17101




Category 2 Application and Disclosure fnformation Form
Isle Philadelphia Manager, LLC
{in connection with Tower Entertainment, LLC - Docket #73496-1)

APPENDIX 1

'DESCRIPTION OF THE BUSINESS CURRENTLY PERFORMED AND THE BUSINESS INTENDED

TO BE PERFORMED IN THE COMMONWEALTH. THIS INFORMATION MUST BE SPECIFIC AND
MUST BE ORGANIZED AROUND THE TOPICS SHOWN IN SCHEDULES 31 AND 32.

ADDITIONALLY, APPLICANT MUST INDICATE THE RELATIONSHIP BETWEEN IT AND ITS
AFFILIATED ENTITIES AS IT RELATES TO THE'BUSINESS INTENDED TO BE PERFORMED IN
THE COMMONWEALTH IN THE FORM OF AN ORGANIZATION CHART WITH A. NARRATIVE'
DESCRIPTION.

v e b F b r mreao

Isle Phlladelphla Manager, LLC, a wholly owned subsidiary of Isle of Capri Casinos, Inc. will
manage the proposed casino and entertainment center, The Provence. For a description of
Isle of Capri Casinos, Inc.'s experience ;piease see information provided in Appendix.26.



Category 2 Application and Disclosure Information Form
Isle Phitadelphia Manager, LLC
fin connectian with Tower Entertainment, LLC - Docket #73496~1 '}

APPENDIX 11
11.A ANNUAL REPORTS PREPARED ON THE SEC’S 10K FOR THE LAST FIVE (5) YEARS.

11.B COPIES OF ANNUAL OR QUARTERLY FILINGS FOR THE LAST FIVE (5) YEARS
REQUIRED UNDER THE LAWS OF A REGULATORY AGENCY.OF ANOTHER COUNTRY.

. P —— et ey ER i e b A Ml i -

11.A

None for isle Philadelphia Manager, LLC.

11.B

None for Isle Philadelphia Manager, LL.C.



Caregory 2 Application and Disclosure Information Form
Isle Philadelphia Manager, LLC
“{in connection with Tower Entertainntent, LLC - Docket #73496-1}

APPENDIX 14

A COPY OF THE LAST DEFINITIVE:PROXY OR.INFORMATION STATEMENT (SEC).

None for Isle Philadelphia Manager, LLC.



Category 2 Application and Disclosure Information Form
Isle Philadelphia Manager, LLC .
{in connection with Tower Entertainment, LLC - Docket #73496-1}

APPENDIX 15

A COPY OF ALL REGISTRATION STATEMENTS FOR THE LAST FIVE (5) YEARS FILED IN
ACCORDANCE WITH THE SECURITIES ACT OF 1933.

None for Isle Philadelphia Manager, LLC.



Category 2 Application and Disclosure lnférmaﬁon Form
Isle Philadelphia Manager, LLC )
{in connection with Tewer Entertainment, LLC - Docket #73496-1}

APPENDIX 17

CERTIFIED COPIES. OF THE ARTICLES OF INCORPORATION, CHARTER, BYLAWS,
PARTNERSHlP AGREEMENT OR OTHER OFFICIAL DOCUMENTS AND ALL AMENDMENTS

AND PROPOSED AMENDMENTS.

. Please see the attached Certificate. of Organization and. Operating Agreement for Isle
' 'Phlladelphla Manager LLC

[OPERATING AGREEMENT REDACTED]
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The. First State:

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE;-'DO HEREBY' CERTIFY THE-ATTACHED IS A TRUE ‘AND CORRECT:
COPY .OF- THE. CERTIFICATE .OF FORMATION, OF !'ISLE’PRILADELPHIA
MANAGER; 'LLC", FILED IN'THIS OFFICE :ON'THE TWENTY-FIFTH. DAY:OP

JANUARY, A.D: 2013; AT 7718 .0!CLOCK"P.M:

y * ngf_!, W. Bullock, ée:relz;ry of State
TTON: 0173836

5280033 #8100

130094161

You may varify this certificacre onlins
at corp:delavare.gov/aothver.sh



http://dalatfare.gov/aattiVBr.sl7Utl

. State af ‘Dalaware
Secreta of ‘State
Division of Corporations.
Dalivered 07: 21 B 01/25/2013

FILED 07:18°pM 01/25/2013
SRV 130094161 —- 5280033 FIIE

. CERTIFICATE OF FORMATION
iQF"‘"’

ASEE PH?LADELF]HA MA‘Q;\(:!:!LLL{f_ -

1.} The name of the limited liability’ company (the "LLC") is:

I’sle'Pb',ilédelphia Manager; LLC'
T
- 2) Thc address of the regnslcmd oﬂ' ceof the LLC in'the State of Delaware i is 1209 Orange.
Street in'the City, ofW:lmmgton County of New Castlc 19801, The name of the reglslercd
 ‘agent of the LLC at'siich address is: 1 he- Corpomtmn Thust Company

N WITNESS WHBREOI' “the. undcmgmd has executed this. Cemf caté of Formation of
the LLC this 25th day of January, ?.013 ‘ .

Authonzcd Person

705086107 94137007
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Category 2 Application and Disclosure Information Form
Isle-Philadelphia Manager, LLC _
fin connedtion' with Tower Entertainment, LLC — Docket #73496-1}

APPENDIX 18

CURRENT OWNERSHIP TABLE OF ORGANIZATION.

capri

casruds Ning

[sle
Philadelphia
Manager, LLC

-

-
[N

100%
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Category 2 Application and Disclosure Information Form
Isle Philadriphia Manager, LLC
{in connection with Tower Entertainment, LLC - Docket #173496-1}

APPENDIX 22

DESCRIBE CRIMINAL . HISTORY OF APPLICANT, THIS INFORMATION MUST BE PROVIDED IN
- ADDITION TO_THE.INFORMATION PROVIDED IN SCHEDULE 23. NARRATIVE INFORMATION

ABOUT - THE NATURE OF CHARGE OR COMPLAINT AND THE DISPOSITION MUST BE

"PROVIDED

None for Isle Philadelphia, LLC.



Category 2 Application and Disclosure Information Form
Isle Philadelphia Manager, LLC
{in connecrion with Tower Ertertainment, LLC - Docker #73496-1}

APPENDIX 23

PURSUANT TO §1312 OF THE GAMING ACT, THE BOARD MAY NOT APPROVE AN
APPLICATION FOR LICENSURE IF ANY OF ITS PRINCIPALS DO NOT MEET THE CHARACTER
REQUIREMENTS OF §1310; ELIGIBILITY" REQUIREMENTS, OR PURCHASES A CONTROLLING
INTEREST IN A LICENSED GAMING ENTITY IN VIOLATION OF §1328.

HAS THE APPLICANT DIVESTED ALL INTERESTS THAT WOULD PROHIBIT LICENSURE AND
ELIMINATED ANY PRINCIPAL WHO DOES NOT MEET THE.CHARACTER OF ELIGIBILITY
REQUIREMENTS? IF NOT, PROVIDE AN EXPLANATION. IF IT DOES NOT APPLY, WRITE
DOES NOT APPLY IN RESPONSE TO THIS APPENDIX.

Does Not Apply.



Category 2 Application and Disclosure Information Form
Iste Philadelphia Manager, LLC
{irn connection with Tower Entertainment, LLC - Docket #73496-1}

APPENDIX 24

PURSUANT TO §1330 OF THE GAMING ACT, NO LICENSEE, ITS AFFILIATE, INTERMEDIARY
SUBSIDIARY OR HOLDING COMPANY MAY POSSESS AN OWNERSHIP. .OR FINANCIAL‘,
INTEREST THAT IS GREATER THAN' 33! 13%.0F ANOTHER SLOT MACHINE LICENSEE OR

. PERSON ELIGIBLE TO APPLY FOR A CATEGORY 1 LICENSE ITS AFFILIATE, INTERMEDIARY,

SUBSIDIARY OR HOLDING. COMPANY.

DOES THE APPLICANT POSSESS AN OWNERSHIP OR FINANCIAL INTEREST THAT IS
GREATER THAN.33.3% OF ANOTHER SLOT MACHINE LICENSEE OR PERSON ELIGIBLE TO
APPLY FOR A CATEGORY 1 LICENSE; ITS AFFILIATE INTERMEDIARY, SUBSIDIARY OR
HOLDING COMPANY? PROVIDE AN EXPLANATION OR WRITE “DOES NOT APPLY”,

Does Not Apply.



Category 2 Application and Disciosure Infamaﬁor; ‘Fornt
Isle Philddelphia Manager, LLC
{in connhection with Tower Entertdinment, LLC - Docket #73496—1 '}

APPENDIX 28
PROVIDE A LIST OF ANY HOSPITAL, PLACE OF WORSHIP, SCHOOL, CHARITABLE

INSTITUTION, PARK, ZOO OR ANY SIMILAR PLACE FREQUENTED BY THE PUBLIC WITHIN
1500 FEET OF THE PROPOSED FACILITY

Please refer to Appendix 28 in the Category 2 application for Tower Entertainment, LLC.



Category 2 Application and Drsc[osure luﬁ:rmaﬂon Form
Isle Philadelphia Monager, LLC
{in connection with. Tower Entertainment, LiC - Docket #73496-1 }

APPENDIX 31

PROVIDE COPIES OF LOCAL ZONING AND LAND USE APPROVALS OR A DETAILED
EXPLANATION OF THE STATUS OF THE. REQUEST WITH COPIES OF ALL FILINGS.

Please refer to Appendix 31 in the C_)ategory‘? application for Tower Entertainment, LLC.



Caregory 2 Applrcaﬂan rmd Dzsc!osure Information Form
Isle Phtladeiphm ﬁ{anaﬂer, LLC
fini conneciion “with Tower. .Emerrammem LLC* Docket #73496-1 F

APPENDIX 34

PROVIDE A LOCAL IMPACT REPORT, ENGINEERING REPORTS AND TRAFFIC STUDIES,
INCLUDING DETAILS OF ANY ADVERSE IMPACT ON TRANSPORTATION, TRANSIT ACCESS,
HOUSING, - WATER AND SEWER SYSTEMS,. LOCAL POLICE AND EMERGENCY 'SERVICE
'CAPABILITIES EXISTING TOURISM, INCLUDING HISTORICAL AND CULTURAI_ RESOURCES

_OR OTHER MUNICIPAL SERVICE OR RESOURCE. ‘A .COPY-OF THE LOCAL IMPACT REPORT
SHALL BE PROVIDED TO EACH POLITICAL SUBDIVISION IN WHICH THE LICENSED FACILITY
WiLL BE .LOCATED AT LEAST.SEVEN (7). DAYS PRIOR TO THE FILING OF THE APPLICATION
FOR'A SLOT MACHINE LICENSE THE APPLICANT SHALL FILE A: PROOF OF SERVICE WITH
THE BOARD. ' . . R

)

Es

Please refer to Appendix 34 in LthéaCategory'ZaiE_'pIication‘ for Tower Entertainment, LLC.



Category 2 Application and Disclosure Infornatipn Form
Isle Philadelphia Manager, LLC .
{in connecrion with Tower Ertertainment, LLC - Dochet §73496-1}

APPENDIX 36

PROVIDE DETAILS OF A.COMPULSIVE OR PROBLEM GAMBLING PLAN.
Please see attached the draft CompUIsi\}e and Problem Gambling Plan.

.
1
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Goals of Isle Philadelphia Manager, LL.C’s Compulsive and Problem Gambling Plan and procedures and
timetablés to implement _ﬂie*plan.

Isle Philadelphia Manager, LLC has: developed and will maintain, amend and adjust as necessary, the goals,
procedures and timetables 6f. this CPGPlan-as, outhned below. The procedures set forth in this CPG Plan and its
attachments will be followed by the: de31gnated employees

All employees of Isle Philadelphia Manager, LLC.are expected to be knowledgeable of, and follow approved
procedures. consistent. with, this CPG Plan. As part of their new employee onentat]on and annually as
reinforcement trairing, all employees will receive fraining on the stope, practice and procedures of this CPG
Plan as.well as training on the CPG Plan itself.

The Compuleive and Problem Gambling Plan wi,llqbe impiemented upon the opening of the facility.

Isle PhﬂadeipﬁiaManaiger, LLC will:

1. Educate all employees on responsible gaming. -

2. Educate:all-employees.on how-to'recognize some s1gns oficompulsive and problem gambling.

3. Educaterall employees'on. the'social.and’ ecoriofic costs of conipulgive:and: ‘problem gambling.

4. Educate all employees regarding the relatlonstup between compulsive:and problem gambling and other
addictive behaviors. <

5. Educate-all employees on where- to locate and. how to prowde compulswe and problem gambling literature

'to patrons seekmg such information.

6. Educate all employees on .the ptocess of reachlng out fo a_,patron suspected of ‘compulsive and problem
gambling and déliver problem-gamblmg litérattire. onqvoluntary ‘tréatient services.

7. Make publicly available to. ‘patrons ‘brochurés: and other: 11tera1:ure descnbmg responsible. gaming, explaining
characteristics of computswe and problem gamblmg, and:where 16 find professional assistance and/or
treatment.

8. Maintain procedures to prevent-underage: gamblmg

9. Maintain procedures to;prevent gambling by mtomcated,patrons

10 ‘Conspmuous]y place signage beanng the toll: free helphne number for the Compulsive:Gamblers hotline as
specified in the-section fitled Plajis for postmg signs andas prowded 4n Attachment XXX

11. Maintain procedures to serve:alcoholic. beveracres respons1bly

12. Advertise: responsibly and ‘to avoid usmg mdlwduals who appear to be under 21 years of age in
advertisements. -

13. Educate all emp]oyees regarding self exelusmn mcludmg where to direct a patron who.requests to be self-
excluded.. o

14, Estabhsh‘effectlve procedu:es to ensure: that a.llk aspect of.section 1516 of the act (concermng self-exclusion)
is complied with.

1'5. Mandate -attendance at employee onentatlontand mandate attendance at annual reinforcement trainings
. Tegarding compulsive-and problem gambhng

16 -Ensuré: that orientation and annual remforcement tram.mg is. conducted by a person with specm.hzed
knowledge, skill, training and experience:in respon51ble gaming employee trammg programs .as evidenced
by the curdculum vitde (Attachment XXX). Departmental specific training is conducted by Department
 Managers.

Lsle Phitadeiphia Manager, ELC
Compulsive and Problem Gambling Plan
Parrc 5o0f28-



The Regulatory Compliance officer in conjunction with the Vice President/General Manager is
responsible for the implementation and maintenance of the plan.

The Reguiatory Compliance Officer: is charged- with reviewing the CPG Plan and ensuring its efféctive
implementation during:day-to- day operations. of thg;facility and shall monitor, adjust, and respond to concerns
involving the maintenance of the Compulsiverand-Problem Gambling:Plan and ensure meaningful compliance
therewith. Any adjustments of the. CPG Plan will be.reviewed and approved by the Vice President/Geéneral
Manager. The Regulatory Compliance Officer will also review the Responsible Gaming Log Book.

Commitment to train employees and annual ';jémfgrcement training.

Isle Philadelphia Manager,-LI.C will. educate all employees regarding compuilsive-and problem gambling, the
prohibition of underage gamblm the prohibition-of; ga.mbhng by intoxicaied patrons, and the identification and
ejection of excluded and self-excluded. persons., All employees of Isle Philadelphia Manager; 'LLC will be
trained in accordance with the employee training program ‘(Attachment XXX). Appropriate employees, as
specified herein, will be trained.in the: TIPS, (Attachment XXX).. Employees of specific departments will be
trained in-departmental specific training regarding policies and procedures as set forth in this Plan. ‘The training
program includes training regarding: '

.

. Characteristics and symptoms:6f compulsive behavior, including compulsive and problem gambling.
. The relationship of compulsive and problem’ gambling to ‘other addictive behavior.

. The social -and, economic ¢onsequences’ 6fcoinpulsive and problem gambling, including debt, treatment

costs, suicide, criminal behavior, unemployment:and family. counseling.

Techniques to be used when:compulsive and problern gambling is suspected or identified.

. Techniques to be used ‘fo discuss. compulsive. .and problem gambling with patrons: and .advise patrons

regardm g commmunity; public and. prwate treatment services.

- Procedures designed to prevent serving: ‘aleohol 10 visibly intoxicated. gaming patrons

Procedures designed to prevent persons from gaming:after Having beendetermined to be visibly intoxicated.

. Procedures for the disscmination‘of written matenals to-patrons explammg the self-éxclusion prograrm.

Procedures for removing an excluded person; an-underage individual or a person on the self-exclusion list

from a licensed facility including, if necessary,. procedures that include obtaining the assistance of

appropriate law enforcement personnel: ,

"10. Procedures for preventing an excluded peisof-oi a person on the self-exclusion list from being mailed any
advertisement, promotion or other target mailing- -after receiving notice from the Board that the person has
been placed on the excluded person or self-exclision list.

11. Procedures for preventing an individual under 21 years of age from receiving any advertiscment, promotion
or other target mailing, -

12, _Procedures to prevent an excluded person, an individual under 21 years of age or a person on the self-
exclusion list from having access to or fror receiving complimentary services or other like benefits,

13. Procedures to prevent an excluded person, an individual under.21 years of age or a person on the self-

exclusion list from cashing checks.

U)b-J

O R

o oo N o

Prior to beéginning their assigned duties, all new employees will -attend a classroom: lecture with sole and
specific dedication to the issues of compulsive and problem gamblirig, the prohibition of underage gambling,
the prohibition of gambling by intoxicated patrons, and the identification .and ejection of excluded and self-
excluded persons.

All employees will attend annual reinforcement training with. sole and specific dedication to the issues of
compulsive and problem gambling, the prohibition of underage gambling, the prohibition of gambling by
Isi¢ Philidelphia Manager, LLC

Compulsive and Problem Gambling Plan
Page 6 of 28
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intoxicated patrons, and the identification and ejection of excluded and self-excluded persons:

All employees from the. following departments will be trained in TIPS: Security, Survelllance Slot, Table
Games, Credit, Cage, Marketing, F & B Operations: and Valet.

Duties and Responsibilities of Employees De51gnated to Implement or Parﬁmpate in:the. Plan

The following sets forth the duties and respons1b111t1es by department, of. employees des1gnated to 1mplement
or participate in the plan.

L.

All employees of Isle Philadelphia Manager, LLC are expected to be knowledgeable of, attend trainings: and
follow approved procedures consistent with, the CPG Plan. This includes reporting suspected ‘or identified
compulsive or problem- g gamblers-to. supervisory, employee Employees are required to kéep-the:idéntity of

~-an individual suspected of compulsive or, problem gambling: confidential..

The Director of Human Resourcés:shiall ¢ engage, on a. contractual basis: ‘or through employment, a- person or
business with specialized kno\wledcre,iskzlll,~_trammtJ and expenenCe ‘mresponsible gaming: employee training
programs.to.conduct the orientation:and téinforement: trainings'as, Set forth inthe, Plan.

. The Director of Marketing shall’ ‘eigage, on,a contractual basis a, petson ‘or business ‘with specxahzed

knowledge, skill, training. and expenenee in 'responsible: gammg ‘to create, provide and/or review the
literature/brochure conterit.
The Internal Aud1t Department Wﬂl conduct annual re\qews of self-exolusmn/exclusmn hsts the trammg

the Plan

.Specxﬁc departments have duties’ and respon51bﬂ1t1es as set: forth below::

‘a. Security Department-Secirity is responsﬂ:»le forthe enforcement and reporting of; operatlonal efforts,

which:relate.to the prevention of underage gambhng, 1ntoxacated gamblmg, and gambling'by excluded.
and self-excluded persons. 'This-inchides 1dent1fymg and:removing; underage [intoxicated; excluded and
self-excluded persons: Procedutes for the; Seounty Deparunent are:set forthin;this- plan.

b. Surveillance-Department-Surveillance is responsﬂ)le for the' electromc monitoring:of all gaming areas,
areas off the gaming fidor where.contests: or tournaments:are- condutted and: the: food and beverage areas
in the facility. The Surveillance: Manager and;surveillance . personnel z assigned to. survelllance duties-are
responsible for momtonng these ‘aréas: for-patron intoxication,’ patrons appeating’ “dnder the age of 21
who are on the gaming ﬂoor .and/or are engaged in gaming'’ activities: and visual ;identification of
excluded and self-excluded persons. Procédures for the-Surveillance:Department dre set forth in this
plan a I

¢. Slots Deparrment-Slots Department:is: respon51b1e for -attempting:to:recognize suspected.compulsive or

problem gambling behavior and- identification of- underage and intoxicated individuals and the
prevention of underage and " intoxicated garmng* ‘Slot. attendants -are also responsible for verifying.
identification of individuals prior,to paymentaof a, hand Jpaxd _]B.Ckpot o’ ensure-that the individual is not
underage or on'the self-exclusion or exclusion. list: Procedures for the Slots Department are set:forth in
this plan. =
d. Tdble Games D department-Table Games Department is respons1ble for attemptmg to recognize
- suspected compulsive .or problem gambling’ ‘behavior,and identification of underage and, intoxicated
individuals and the prevention of underage and mtoxmatedﬂgammg “Table: Games emp]oyees are also
responsible for verifying identification of individuals.to’ enuré that.an’ md1v1dua1 is'not tindérage or on
the self-exclusion.or exclusion list. Procedures for the Table Games! Department are set forth in this
plan.
e. (Credit Department- Credit Department is responsible for ensuring that individuals who are underage or
on the self-exciusion, exclusion or voluntary credit suspenswn lists do niot receive credit. The credit

Isle 'th]adc}phm Manager, L1C
Compulsive and Problem Gambling Plan
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* 2. Nine areas of Tesponsible gaming includé: - .«

department recejves the voluntary credit suspension list from the PGCB.

f. Cashier’s Cage- Cashier’s Cagg.s responsible-for preventing underage individuals and individuals on
the exclusion and selfexclusion lists: from cashing checks and conducting certain. transactions at the
cage incliding the extension of. credlt Procedures for venﬁcation are set'forth in this plan..

g. Marketing Depamnent-Marketmg is resp0n51ble for-ensuring that no individuals who dre ‘underage or

- are on-the ‘excluded:or- self-excluded lists: receive player cards, player club pnvﬂeges ‘complimentary
services or. dlIeCt mail mharketing materials. - Matketing is responsible for ensurng that exchided and
self-excliided: mdmduals are enteted into the. CMS system, and flagged, within 5 business days.of Isle -
Philadelphia Manaoer LLC receipt of the lists from the-PGCB. Procedures for Marketmg are set forth'in
this plan.’

h. Foodand Bevemge Degartment—Food and Beverage is responsible for preveriting the serving alcohol to
visibly mtoxmated gaming’ pairons "and underage .individuals and for notifying security -to prevent
persons’ ﬁ'om gammg after havmg ‘been. detemnned {o: be v131b1y intoxicated.  Procedures: for Food and
Beverage-are set- forth msthlS:plan. :

i, Valet Department—Valet 1s respons:ble for preventmg mtomcated patrons from obtaming.a valet parked
car to leave the famhty ' :

:~ The Responsnblhty of Patrons w1th Respect to Responsxhle Gamb]mg

1. Isle Philadelphia- Manager, - LLC utlhzes a brochure whlch prowdes patron respon51b1ht1es regardmg
responsible- gambhng (Attachmentm() -

Aveldmg “chasmg” lost money

a. Gambling for entertainmerit purposes

b. - Treating the money lost as-the; cost-of entertamment

C. 'Setﬁngadollarhnut -and stmkmgto 1t L

d. Setting'a time lifnit'and stickingto it. . - -~ . . .-,

e. Expecting tolose. oL ek
. £ Creating balance'in your hfe !

g
i

o Becommo educated about the wammg S1gus\0f problem gamblmo

'forth in the| secnon titled Procedures For provzdmg mformatzon to, individuals with sztspected or known
compulsive and problem gamblmg behavior, .in thes sect:on tifled..Procedures for responding to patron
requests for informafion and in _the section tltled Prowszon of printed material to educate: patrons about
compulsive and- problem gamblmg and to inform- them about treatment services available.

Procedures to- Identify Patrons, and Employees w1th Suspected or Known Compulswe and Problem
.Gambling. Behavmr ’

Isle Phlladelphla Manager LLC educates all employees. regarding signs, symptoms and procedures to be
utilized to identify’patrons and ernployees dvith suspected:or known compulsive and problem ganbling behavior
pursuant to the:éompulsive and problemvgamblmg Plan training (Attachment XXX). Employees are trained to
Tecognize some of the.potential behaworal -verbal, social, legal, economic’ and emotional charactéristics that
may indicate that a paffon may have a gambling problem.

Employees of the Isle Phﬂadelph]a Manager, LLC will not diagnose an mdmdua] as having a gambling
problem. Compulsive gambling'is often referred to as-a hidden addiction and therefore, identification of
compulsive. ang: ‘problem gamblinig behavior may be difficult-for non-mental ‘health personnel. The inaccurate

B 1dent1ﬁcanon of compulsive and problem gambling can lead to faulty assumiptions, violations of privacy, or

Isie Philadeiphia Manager, LLC
Compulsive and Problem Gambling Plan
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possibly the assignment of an inaccurate stigmatizing label by a non-professional.

Procedures for employees to report suspected or identified compulsive or problem gamblers to a
designated key employee or other supervisory employce.

Isle Philadelphia Manager, LLC educates all employees.tégarding procedures to report suspected compulsive or
identified problem gamblers to designated key employees or other supervisory employees.. Reporting by
employees shall be oral reporting unless otherwise.specified herein. Al employees arc.required to keep the
reporting of suspected or identified problem gamblers confidential. An identified problem gambler includes an
individual-on the self-exclusion list who has self-identified himself/herself as a problem gambler as set forth in
the Request for Voluntary Self-Exclusion from Gaming Activities (Attachment XXX).

1. If any employee has identified a compulsive or problem gambler (the’ individualis on the self-exclusion list)
he/she.shall contact security immediately. Security will proceed: pursuant to ‘the. procedures set- forth in the
section titled Procedurés 1o prevent self-excluded personsifrom. Oamblmg o

2. If-any employee suspects a patron has a gambling problem, he/she shall: orally notlfy his/her supervisor
immediately with specific concerns regarding the behavior-exhibited.or 6fal statements made.. The report of
concern to the supervisor should include (if possible) the patron! s name and specific'reasons for, concern.
The concern should not be entered ifito the player tracking system .o

3. Employees should ask themselves, before reportmg

a. Am]I concerned?

b. Are there security or seryice issues involved?

c.. Ismy concern based on statements?

d.. How quickly should I report my concemn? .
4. Supervisors shall contact the.Table.Games Shift: Manager (or. Assmtant) if the patron is in.the-table games

area or contact the Slot Shift Manager.if the patron isin the slot area.
5. The appropriate Shift Manager. will evaludte the facts and circumstances presented and make .a
determination. if the patron should be approached If .an approach is warraiited, the. appropnate Shift.
Manager shall casually-approach the patron o’ assess: the situation. If possible, mquire-about: the .day, the
weather or other “small talk.” If the pérson.seéms réceptive, atterapt to suggest’a conversation in.a private
setting. Express concern and offer alternatives for assistance such as written matenals explaining self-
exclusion, problem. gambhng ‘brochires and problem gamblmg tredtment: and - assistance resources
(Attachments XXX, YYY and.ZZZ) as set forth in the next section titled Procedures for providing
information to individuals with suspected or known compulsive and problem gambling behavior. Always
protect privacy of the patron.
If the person is not receptive, walk-away.
If the appropriate Shift Manager. is not comfortable approaching a patron or is umcertain whether the
situation warrants patron contact, he/she should contact Director of Casino Operations who will follow the -
procedures set forth above.
8. Enter all known information into the Responsible Gaming Log Book located in the Security Office. This

Log Book will be kept in a locked drawer in the Security Office.

~ o

Procedures for providing information to individuals with suspected or known compulsive and problem
gambling behavior.

Isle Philadelphia Manager, LL.C will make available to all patrons printed material to inform patrons about
compulsive and problem gambling, responsible gaming, the self-exclusion program and treatment options
{Attachment XXX, YYY and ZZ7}.

1. Isie Philadelphia Manager, L1.C will post signage within 50 feet of each entrance and exit of the facility and

Isle Philadelphia Manager, LLC
Compulsive and Problem Gambling Plan
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on each ATM, cash dispensing and change machinc within the facility as set forth i the section titled Plans
for posting signs and as provided in Attachment XXX

Isle Philadelphia Manager, LLC will provide the: following inforiation located at the:Security Podium and
Security Office (Attachments WWW, XXX, YYY and . ZZZ), Host Office, Credit Booth and each Cashier
Cage (Attachment XXX and YYY):

Responsible Gaming/brochure

Compulsive and Problem Gambling brochure
‘Voluntary Credit Suspension Brochure

Self-Exclusion Program Brochure

Request for Voluntary Sélf-Exclusion form

Treatment provider list

Gamblers Anonymous Pennsylvania Directory

GAM-ANONP ennsylvania Ditectory
All employees: will be familiar with. the location of the information and will be:able to d1rect patrons to the
information.

The Table Games or S]ot Shift. Manager may provide the above referenced information pursuant to the
section titled Procedures for employees L report, suspected or zdenzzﬁed compulsive or problem gamblers to
a deszonated key employee or other s superwsory employee. '

On.the backside of all Player Cards and-on- t_he backside of all ticket vouchers, Isle Philadelphia Manager,
LLC will prmt the phrase “Gamblmg ‘Problern? Call 1-800-GAMBLER” (Attachment XXX)

FRthoe po op

Procedures for resl)ondmo-to«patron requests for mformatlon.

A Isle Pmladclphla Manager LLC will, prov:de or dn'ect -patrons to the location of pnnted?matenal to inform

patrons about compulsive and: problemygambhng, responmb]e gaming, the voluntary credit suspension program,

I.

4.

the self-exclusion pro gram -and ueatment options. (Attachment XL YYY and 227).

Isle Philadelphia Manager, LLC. .will provide the: following mformanon in displays located at Casino
Security Podium and Sécurity. Office (At‘tachments WWW XXX, YYY -and ZZZ), Host Office, Credit
Booth and each Cashier Cage'(Attachment- XX and YYY):

Responsible Gaming brochire

Compulsive:and Problem Gambling brochure ’

Voluntary Credit Suspensmn ‘brochure

Self-Exclusion Program Brochure . . ..

Request for Voluritary Self- Exclusmn form

Treatment, provider list 4

Gamblers' Anonymous Pennsylvania. Dlrectory

GAM-ANON Pennsylvania Ditectory, , ’

All employees will be familiar with the locatlon of the information and will be able to direct patrons to the

B e s Mo SR

- information. -
37

All-employees:should be able to refer patrons to the information on the backside of all Player Cards which
provldes the phrase “Gambling Problem? Call 1-800-GAMBLER” (Attachment XXX)
Requests for information should never be entered into the:CMS player tracking system.

Procedures to keep the identity of an individual suspected of ﬁroblem gambling confidential. -

All employees are required to keep the identity of an individual suspected of problem gambling confidential

1.

Except for the procedures set forth in the section titled Procedures for employees to report suspected or
identified compulsive or problem g camblers to.a deszgnated key employée.or other supervisory employee and

Isle Ph.lladelpiua Mauager, LLC
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the section titled Procedures for providing information to individuals with suspected or known compulsive
and problem gambling behavior employees shall not discuss or disclose the identity of an. mdlvldual that he
or she suspects has a gambhng problem.

2. Employees may- dlscuss the identity. of such individuals with their supervisor, security and Table Games or

Siot Shlft Manager however the 1dent1ty Should never be chscussed or: dlsclosed to any other emp]oyce of

do so by any of the above _refarenced individuals or a PGCB e_mployee

Provision of printed material.to.educate, pafrpqs .about compulsive and problem gambling and to inform
them about treatment services.available,

Isle Philadelphia Manageér, LLC wﬂl ‘provide or direct patrons to the location of printed materal to inform
patrons about compulsive and.problem. gambling, responsible gaming, the voluntary credit suspension program,
the self-exclusion program and freatmient options (Attachment XXX, YYY and ZZZ) and will review and

- ‘update the printed materials as necessary.

1. Isle Philadelphia Manager, LLC will post signage as set forth in the section titled Plans for posting signs
-and-as provided in Attachment XXX.-

2. Isle. P}uladelphla Manager, LLC will, provide prmted information located at Casmo Security Podium and

Security Office (Attachments XXX, YYY and ZZZ), Player’s Club Booth and each Cashier -Cage
(Attachment XXX).

3. On the website:and on all marketing or advertlsmg materials that are offered to the general public, including
signs, billboards, print, radio and television, Islé Phlladelphla Manager;, LLC will prnt’ ‘and/or provide the
phrase “If you, or someone you know hasia: gambhng problem; help is available. Call 1-800-GAMBLER”
(Attachment XXX). Coe .

.- List.of community, public and private treatment services.

Isle Philadelphia.Manager, LLC will provide of: direct patrons to the location of printed material to inform
patrons about treatment options (Attachmient ZZZ) and will review and update the printed materials as
necessary: Providing this:list does not create-a duty for Isle Philadelphia Manager, LLC or its employees to
refer compulsive:and problem gamblers ta’ quallﬁed tigatment professionals.

1. Isle Philadelphia Manager, LLC will prowde e, hst of community, public and private treatment services
pursuant to the section titled Pr ocedures:for providing: mformatzomto individuals with suspected or known
compilsive and problem gamblmg behav:or {he. section titled Provision of printed matevial to educate
patrons about compulsive and problem gamblmg and-to inform them about treatment services available and
upon request.

2. Lsle Phﬂadelp]na Manager, LLC will provlde information in display cases located at Casino Security
Podium and Secunty Office (Attachmcnts XXX YYY and ZZZ), Host Office and each Cashier Cage
(Attachment XXX).

Certification process to verify that each employee has completed the required training and anpual

‘reinforcement training

Isle Philadelphia Manager, LLC will educate all employees regarding compulsive and problem gambling, the

prohibition of underage gambling, the prohibition of gambling by intoxicated patrons, and the!identification and

gjection of excluded and self-excluded persons. All employees of Isle Philadelphia Manager, LLC will be

trained in accordance with the employee traiming program (Attachment XXX). Appropriate employees, as

specified herein, will be trained in the TIPS. (Attachment XXX). . Employees of specific:departments will be
Islé Phitadelphia Manager, LLC
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trained in departmenial specific training regarding policies and procedures as set forth in this Plan.

1. Verification of attendance at training and annual reinforcement training régarding compulsﬁve and problem
gambling, the prohibition of underage gambling; the prohibition of gambhng by i mtox:cated patrons and-the
identification and ejection of excluded and self-excluded persons will' be derrionstrated on - “sign-in” and
“sign-out” sheets which will be compieted by the employee at the-trainings (Attachment XXX). This record.
of training attendance will be kept on file in the Hiiman Rescutces office:

2. Verification of TIPS or other approved program] training will' be- demonstrated pursuant to the TIPS
certification process. Thisrecord of training attendance will bekKept on file in the Human Resources office.

3. Verification of deparhnenta] specific;training regarding policies and procedures as set forth'in this Plan will
be demonstrated on “sign-in” and “sigri: -out” :sheets which will be- .completed by the employee at the
trainings (Attachment XXX). This record of training attendance will' be: kept on file in the Human
Resources Office.

4. Certificates of training completion, for initial and annual remforcement trainings for compulsive, will

" in¢lude the employee’s printed name: -above the. following phrase;; “For Completing the: Compulswe Problem
Gambling Trzining Program?

5. Additionally, the signature of Training- Manager and the date of the trammg will be affixed to the certxﬁcate

(Attachment XXX). The certificate of training complenen will be awarded .after verification of “s1gn -in,’
“sign-out” procedures and be kept in.the employccs personne] file.

' :Esumated cost for development 1mplementatmn and admmxstratxon of the plan.

Isle Philadelphia Manager; LLC has developed mplemented and is adnnmstenng this plan with -an initial
annual budget of SZZZ.

The Plan is prov1ded with an initial annual budget of $ZZZ to carry out the.details as outhined. herein. The cost
of the Plan will include employee training; pnntmg signage;, printing brochures and literature; ;reinforcement
training sessions, outside présenters -as . necessaryy sponsorshps/membershlps outreach and -intidental fees
associated with Plan. The estimated jtemnized-list is:as mdmated

a. [INSERT ITEMIZED LIST AND EST IMATED AND/OR ACTUAL COSTS]

Procedures to prevent underage gambling.

- Persons under the age of twenty-ope (21)(“underage”) are prohibited from. gambling, or traversing the gaming

fidor. Underage persons may’ transverse the gammg floor utilizing pathways that have been specifically
excluded from the gaming floor; as approved by the. Board, with an adult over the age of 21 and a security
escort

An individual 18 vears of age or older” employed by a slot rnachme licensee, a gaming service provider, the
board or any other regulatory or emergency response agency is not considered to be underage while engaged in
the performance of the individual’s employment diities.

1. Isle Philadelphia Manager, LLC will prominently post signage within 50 feet of each entrance and exit of
the gaming floor signage related to underage gambling as set forth in the section titled Plans for posting
signs and as provided in Attachment XXX

2. Pror to entering the gaming floor, all patrons who appear under the age of 30 will be asked, by security
patrons do not wish to be repeatedly asked to produce valid, legally acceptable government issned photo
identification, they may elect to have their hand stamped [OR. A BRACELET PLACED ON] by a security
officer who has verfied their agefidentification. Rotating colored hand [OR DATE] stamps [OR
ROTATING COLORED BRACELETS] will be placed on the individual, by the security officer, if

Isle Philadelphia Manager, LLC
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requested by a patron who is of legal age to gamble and consume alcohol in the Commonwealth of
Pennsylvania.

'3. Legally acceptable government issued identification must include a photograph and date of birth:
a. A valid-photo- dnver s license issued by the Penxisylvania Department of Transportation or any other

state.

A valid photo 1dent1ﬁcanon 1ssued by the Pennsylvania Department of Transportatlon or:any other state.
A valid Armed Forces identification card that contains the holder’s photograph.

A valid pa55port or visa, which contains the' Holder’s photograph -

Any-other: form of valid government-issued: Jidentification (Green Card, Merchant, Manne Idennﬁcanon
foreign driver’s license, .etc., that hasbeen- “erified in an identification book or database). .

Secunty will'not permit an. mdlwdual who appears under 30 years of age,.to enter or transverse the gaming

opo g

floor without- having preeented a valid, legally. acceptable govemment issued photo 1dent1ﬁcatxon that.
_ ' indicates that the individual.is: at ]east21 years of.age.
"5, Any employee who suspeets that:an ‘individizal .on the gammg floot;. in areas- off the oammg floor where
-....contests:of tournaments are conducted and/or engagmg n gannng “activities is underige;shall immiediately

notify the Security Supervisor who wﬂl cnact the, security, proaedures related to; underage: gambling. as set

- forth 1 in the Secunty Department dutl es and respon31bﬂ1t1es below

a. -Sécurity Department Secunty 18 responmble‘for the enforcement -and‘reporting -of: operanonal efforts,
which- relate to the prevention and 1dent1ﬁcatmnfof underage gnmblmg

1) Priorfo entering the ‘gaming floor orjaréas offithe, gannngeﬂoor ‘where contests or tournainents are
conducted, all patrons who appear under the age of 30- will bewasked, by secunty officers; to produce
valid, legally acceptable government issued photo identification; to verify their agehdentlﬁcatmn

2) Security will require all patrons who ar¢ .on the gaming.flogr: or*areas off the'gaming floor where

- contests.or tournaments are;condicted and‘who appear 'to be tndeér the age of 30 to produce valid,
legally acceptable government 1ssued  photo.identification, to verify theit- agehdennﬁcatmn

3) ‘Upon identification by security, or notlﬁcahon by-any. employee,@f an underage individual who is
on: the gammg floor, gambling or.not, sccunty officers will.approach, engage, and-verify the age of
the ‘patron in guestion by requestmg Iegally acceptable govemmerit issued: photo identification as
outlined above.

4) If the patroni is underage, .or.cannot produce legally acceptable govemnment. issued photo
identification, the security- ofﬁcer(s) will immediately contact the CCR on duty, Pennsylvania State
Police; (PSP) and;sifvéillance. The; underage individual will be-eéscorted off thé gaming floor by the
secunty officer(s), PSP and/or the ‘CCR. If the ‘underage; individual was engaging. in gammg
activities, Security and/or the CCR on. duty. will facilitate “cash out” of the slét machine ] prior 1o

. initiation of the escort. The underage. individual ‘will be removed to the PGCB-and/or! PSP offices
'f_or processing. Security and/or thé CCR on:duty will confiscate ail the winnings, and Security will
document the amount and submit the confiscated winnings to. the casino cage for safekeeping.
Winnings will be remitted to the PGCB upon request. '

5) The Security Supervisor may complete a formal eviction form for the individual who will be advised
that subsequent violations will result in an arrest for trespass. The involved security officer(s) will
document this event on an incident report and forward to Security Supervisor. The Security
Supervisor will ensure that the incident report in¢ludes identification of all. employees.involved and
the location of entry to the gaming floor, and will forward the report to Secunty Manager for review
and signature, and thé Security Manager ultimately forwards a copy of the report to the. Regulatory'
Compliance Officer and Vice President/General Manager.

6) The Security Manager or, in his/her absence, Security Supervisor, will notify the Director OCPG
within 24 howrs of the identification of an underage individual who has engaged in gaming activities.

Isle Philadelphia Manager, LLC
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b. Surveillance Department-Surveillance is responsible for the electronic monitoring ofiall. gaming areas,

areas off the gaming floor wWhere contests or tournaments are conducted-and the food and beverage areas

in the facility. The Surveillance Manager and surveillance personnel assigned:to surveillance duties are

responsible for monitoring these areas for patrons appearing to be underage who are cn‘the gaming floor
and/or are‘engaged in.gaming activities.

1) Upon identification; or notification, of an individual suspected to be underage, the surveillance
personnel shall notify the Security Supervisor who will enact the secunty procedures related to.
underage gambling as set forth above.

2) Surveﬂlance personnel will immediately track the individual on the gaming floor or areas off the
gaming floor where contests or tournaments are conducted to advise CCR if the individual had
engaged-in.gaming activities.

3) The Surveillance Supervisor will document the incident and notification efforts on an incident report
and will provide a.copy of the surveillance tape/disc and timeline to the CCR. wﬁh a c0py of the
incident report..

. Slots. Department-Siot attendants are responsible for the visual monitoring of patron. activity on the

gaming floor. Slot attendants will verify the age of an individual by inspecting:legally acceptable
government issued photo identification prior to the payment of a W2 G issued hand. pald jackpot to

.. ensure {hat the individual is at igast21. years. of age.

1) If any slot attendant identifies, orreceives: notification, of an. md1v1dual who is on the gaming floor
and/or engaged in gaming - ‘activities and s suspected to be -underage, the slot attendant will
ummediately notify the Security Supervmor who will enact ‘the security procedures related to
underage gambling as Set forth above.

2) The Security Supervisor will:document‘the incident and notification efforts on an incident report.

Table Games Department-Table Games employees are-Tesponsible for the visual monitoring of patron

actmty on the:gaming floor.and areasoff the; gammg floor where contests or tournaments:are. conducted

in an atterhpt to idéntify’ underage individualsand prevent underage gaming. Table:Games employees

_.are'also responmble for- venfymg identification of individuals, who appear under30, to enisure that an

individual engaging in gaming:activities i$ not-underage. Should a'Dealer suspect-or:question the legal

age of a'patror-at ns/her table, they will immedidtely ‘call Table Gamnes Supemsor ‘The Table Games
'Superwsor will verify the identification-of the patron.

1) If a Table Games Supervisor' {dentifies;, or.receives notlﬁeatlon of .an individual who is on the
gaming floor;.in areas off ‘the gaming floor where contests or- tournaments are, conducted and/or
engaged in gaming: activities and is: suspected to be underage, the employee will immediately nothy
the Security Supervisor who will epact the security procedures related to underage gambling as set
forth above.

2) The Security Supervisor will document the incident and notification efforts'on an incident report.

Credit Départment-Credit Departmerit is responsible for ensuring that individuals who are underage do

not receive credit.

1) If a patron cannot-prodiice-legally acceptable government issued photo- 1dent1ﬁcatlon showing proof
of age, the Credit Department employee’ will not proceed with the creation of :a signature file or
preparation orincrease of a credit limit and will immediately notify the Security Supervisor.

2) M the Security Supervisor is:unable verify the age of the individual, ‘he/she will enact the- security
procedures related 10 underage gambling as set forth above.

‘Cashier’s Cage-All cage cashiers will request legally acceptable government 1ssued photo identification

as proof of-age and will:check the identification against the player-tracking system’ prior to processing

check cashing privileges, cashing of gift certificates/cards, custotner deposits, creation of signature file,
preparation or increase of a credit limit.

1) If a patron cannot produce legally acceptable government issued photo identification showing proof
of age, the cashier will not proceed with the transaction and will 1mmed1ately notlfy the Cage
Supervisor.

1sie Philadelphia Manager, 11C
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2) If the Cage Supervisor is unable verify the age of the individual, he/she will notify the Secunty
Supervisor who will enact the seounty procedures related to-underage gambling as set forth above.

3) The Cage Supeivisor will issue a receipt for confiscated -Winnings, redeem any vouchers that were
confiscated (and retain copies, of the vouchers) and will provide. safekeepmg of the redeemed
winnings until the; PGCB* requests Temittance. :

4) The Security Supervisor will. document the 1nc:1dent and notlﬁcanon efforts of the Cage on an
incident-réport. :

Marketing. Deparrment- \darketmg personnel reqnue legally acceplable govemment issued photo

1dent1ﬁcat10n pior to registering ari-individual in the player trackmg system'and issuing a Player s Club

Card. A Player’s Chib- Card will not be issued to an individual under-21: Only Player’s Club members

-will be ehglble for- promohons comphmentary services, awards and dramngs and targeted mailings.

1) At the time of Player's Club-registration; a patron; must provide legally acceptable government
issued photo idéntification: idéntification, sign the. back of the card and establish' a PIN number. for.
their individual: subsequent use; Since the: Player s Club, card: pumber:and PIN number are integrated
into the player tracking system no self Iedemptlon can occur without the use 6fia valid éard andthe
PIN number :

Security escort,—*and will not be permltted to'use the self~redempt10n kiosks or.asy gammg device.

3) Only valid Player’ S ‘Club. members. will. be .eligible for promotions and. targéted mailings. No
complimentary - services ‘or other like benefits will be provided to an individual without valid
government issued: photo: 1dent1ﬁcat10n showmg proof of age.

4). Upon identification; of notxﬁcauon Of mdmdual Suspected to be under 21, marketing- personnel

- will Immedlately notify the: Player s Club Supemsor who will notify the:Security. Supewlsor who
will enact the. security, prooedures Telated to, underage cramblmg as'set forth above.

" 5) The Security Supemsor will- document theiincident and. notlﬁcatlon efforts on an-incident report. -

Food and: Beverage Department-AIthough secunty officers-will be; asking anyone:who appears to be 30
years or age or under'for, 1dent1ﬁcatton food and beverage staff who have patron contact may challenge
any-patrom, whether;on ortoff; the;gammgﬂﬂoor attempting to purchase aléohol. Intaddition,.food and

beverage staff who have patron. contact 1; not1fy a. Secunty Supervisor if a patron appears to be under '
21.years of age (as set: forthiin TIBS' trammg matenals Attachmént XXX) and is on the gaming floot or

‘consuming or attempting to consmne alcohol Food and beverage personnel with patron contact will .

notify Security Supervisor who willténact the secunty procedures Telated -to underage’ gamibling as’set
forth above. The Secunty Supervisor will dooument the incident and notification efforts on an incident
report.

. Procedures to prevent excluded persons from gambling.

Isle Philadelphia Manager, LLC prohibits-excluded persons from g'ambling.

1. Isle Philadelphia Manager; LLC shall.maintain: eIeotromc and hard copies of the most current version of the
ExclusionList published by.the PGCB. and d1str1bute to the appmpnate personnel. The list disttibution and
appropriate personnel-include the followmg

a.

b.

Receipt of the list, as well as additions, deletions, changes and other updates, is acknowledged by the
Regulatory Compliance Officer to.the CCR.

The Regulatory Compliance Officer; within 3 business days. of receipt of the list, disperses.the list and
additions, deletions, changes and other updates to: Database' Manager, Surveillance } \day.age_: Security
Manager, Cage Manager Casino Manager and Player Dévelopment Manager. Database Manager,
Surveillance Manager, Secunity Manager, Cage Manager Casino Manager and Player. Development
Manager are responsible for ensuring -all. members of their respective .departments review the
information and photographs of the Excluded persons at least weekly to become familiar with the
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Compulsive and Prohlem Gambling Plan
“Page 15 of 28



appearance and physical description of cich excluded person.

. A hard copy of the exclusion list is kept at:all security podiums, the Security Office, Surveillance Room,

Cashiers Cage, Employee Window- and the Host’s Office. Employees of. Security and Surveillance will
review the information and photographs of the Excluded persons at a minimum, weekly, to become familiar
with the appearance, identity and physicalidescription:of each excluded person.

. Excluded persons, who have been identified by the PGCB and placed on the list, will have their names and

brief physical descriptions entered on the player trackmg system by the Database Manager within 5 business

days after the day notice is mailed or transmitted electronically to Isle Philadelphia Manager, LLC. If no.

player tracking system account exists for. an individual on the exclusion list, the Database Manager will
create an account and will simultaneously “flag” and disable the new account within 5 business days after
the day notice is: mailed or transmitted:electronically to Isle Philadelphia Manager, LLC. In addition, the
account will be flagged any complunentaxy points that may be due to the patron as a result of gaming play at
Isle Philadelphia Manager, LLC will be deleted, and the individual will not be pcmutted to-redeem them or
to participatein any bonuses, awards or promoticns: -

. Any employee who suspects that an indrvidual 1s.on the Exclusion List, or 15 a person known to satisfy the

criteria of a-d below, shall immediately notlfy the Security Supervisor who will enact the security
procedures related to Excluded Personsias set forth below.”

. The Vice President/General Manager shall inform the BIE, in writing, of the names of persons that Isle

Philadelphia Manager, LLC believes are appropriate for placement on the exclusion list or a person who has
been excluded or ejected because they meetl one-or more of the following criteria, and the ‘redson for
placement on the list:

a. A,career or professional offender whose presence in a licensed facility would, in the opinion of the

Board, be inimical to the interest ‘of the Commonwealth or of licensed-gaming therein, or-both.

b. An individual with.a known relationship or connection with a career or professional offender whose
presence in’a licensed facility would be inimical to the interest of the Commonwealth or of licensed
gaming therein, or both.

c. “A person who has been convicted of a cnmmal offense under the laws of any state, or of the United
States, which is.punishable by more than 1 year, irr.prison, or, who has been convicted of any crime or
offense involving moral turpltudc arid ‘whoseé presence in a licensed facility would be inimical to the
interest of the Commonwealth or of licensed gaming therein; or both.

d. A person whose presence in a licensed facility would be inimical to the interest of the Commonwealth or
of licensed gaming therein, or both, iricluding:

1} Cheats. '

2) Persons whose gaming privileges have been suspended by the Board.

3) Persons whose Board registrations, certifications, permits, licenses or other approvals have been
revoked.

4) Persons who pose a threat to the safety of the patrons or employees of a licensed gaming entity.

5) Persons with a history of conduct involviiig the distuption of the gaming operations within a licensed
facility.

6) Persons subject to an order of a court of competent. jurisdiction in this Commonwealth excluding
those persons from licensed facilities.

7) Persons with pending charges or indictments for a gaming or gambling crime or a crime related to
theintegrity of gaming operations in this-Commonwealth or another jurisdiction.

8) Persons who have been convicted of a gaming or gambling crime or crime related to the integrity of
gaming operations in this Commonwealth or another jurisdiction.

9) Persons who have performed an act or have a notorious or unsavory reputation that would adversely
affect public confidence and trust in gaming, including, beéing identified with criminal activities in
published reports of various Federal and State legislative and executive bodies that have inquired
into criminal or organized criminal activities.

6. Specific departments have duties and responsibilities as set forth below:
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a. Security Department- Upon notification or visual identification (e.g., via video surveillance or in-vivo)

of a person suspected to be on the exclusion list, secunty officers will immediately contact the Security
Supervisor for comparison and consultation of physical features/photographs consistent with those
identified on the hard.copy of the exclusion list published by the PGCB and entered inio-the player
tracking system. If a comparison ‘match is indicated, the Security Supervisor will verify the .
identification of the individual and will immediately contact the CCR on duty and surveillance. The
individual will be escorted off the gaming floor by Security and/or the CCR. If the individual was
engaging in gaming activities, security and/or the CCR on duty will facilitate “cash out” of the slot
machine prior to imtiation the escort. The individual will be removed to the PGCB offices for
processing. Security and/or the CCR on duty will confiscate all the winnings, and Security will-
document the amount and submit the confiscated winnings to the casino cage for safekeeping, Winnings
will be remitted to_the PGCB upon request.

1) The Security Supervisor will complete a.-formal eviction form for the individual and will be advised
that subsequent violations will restilt in-an.arrest for trespass.

2) The invelved security oﬂ‘lcer(s) w1ll document this event on the incident report and forward to
Security Supervisor. S

3) The Security Supervisor will ensure that the incident report inchudes identification of all employees
involved and the Jocation of entry to the gaming floor, and will forward the report to Security
Manager for review and, signature, and the Security Manager ultimately forwards-a.copy-of-the
report to the Regulatory Compliance Officer and the Vice President/General Manager.

4) The Security Supervisor wiil complete the necessary reports, logbooks, and paperwork within one
hour of the-incident, or within one.hour of their return to work. However, in no case shall the
completion and forwarding of the details of the incident to the Secun'ty Supervisor be greater than
gight (8) hours from the occurrence of the incident.

5) The Security Manager, or, in his absence, the Secunty Supervisor, w111 notlfy the Dlrector of OCPG
within 24 hours.

. Surveillance Department- Surveillance personnel are tesponsible for the electronic monitoring of ail

gaming areas, areas off the gaming floor where ‘contests or tournaments are -conducted and food and
beverage areas in the facility. Surveillance will maintain a hard copy of the Exclusion list in the

Surveillance room. The Surveillance Supervisor and survéillance personnel assigned to surveillance
duties are. responsible for becoming. familiar with the photographs of ‘the excluded persons and for
monitoring these areas for excluded persons.

1) Upon identification, or notification, of an individual suspected to be on the Exclusion List, the
Surveillance personnel shall notify the Security Supervisor who will enact the security procedures
related to excluded persons as set forth above..

2) Surveillance personne]l will immediately track the mdmdual on the gaming floor or.in areas off the
gaming floor where contests or tournaments are conducted to advise CCR _if the individual had
engaged in gaming activities.

3) The Surveillance Supervisor will document the incident and notification efforts on an incident report
and will provide a copy of the surveillance tape/disc and tirneline to the CCR with a copy of the
incident report.

. Slots Department-All slot attendants are responsible for the visual monitoring of patron activity on the

casino-floor. The Slots Department will maintain current copies of the exclusion list in-the Employec
Window area. All Slots’ department personnel will review the exclusion list on a weekly basis, prior to
starting their shift. Slot attendants will verify the identity of an individual by inspecting legally
acceptable government issued photo identification prior to the payment of a W2-G issued hand paid
jackpot and will verify, through the player tracking system, to ensure that the individual is not flagged as
being on the exclusion list.

1) If any slot attendant identifies, or receives notification, of an individual who is on the gaming floor

Isle Philadelphia Manager, L1.C
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and/or engaged in gaming activities and is suspected to be on the exclusion list, the slot attendant
will immediately notify the Slot Supervisor who will enact the security procedures related to
excluded persons as set forth above.
2} The Slot Supervisor will document the incident and notification efforts on an incident report.

. Table Games Department—Table Games employees:are responsible for the visual monitoring of.patron

activity on the gaming floor and areas off, the;gaming floor where contests or tournaments-are conducted '

in an attempt to-identify excluded-individuals.

l) If a Table Games employee identifiés;of receives notification, of an individual' who is on the gaming
floor, in areas .off-the gaming floor where contests:or tournaments are conducted and/or engaged in
garning activities and is suspected to be.on the exclusion list, the employee will immediately notify
the Table Games Supervisor-who will enact the secunity procedures related to-excluded persons as
set forth above.

2) The Table Games Supervisor will document the incident and notification efforts on an mcldcnt
report.

. Credit Department-Credit Department™ 1s responmble for ensuring that individuals who are- on the
-exclusion list'do not receive-credit.

.1} If a patron cannot. produce legally acceptable govemment issued photo identification, or if the

individual is ﬂagged as -an. €xcluded pérson in the player tracking system, the Credit Department
employee will not proceed with the creation of a_signature. file or preparation or anrease of alcredit
limit-and will nnmedlately rotify the Security Supervisor.:

Cashier’s Cage/Player’s Club- All cage cashiers will request legally acceptable government . issucd

photo-identification and ‘will. chiéck the'identification-against-the player tracking syster prior to-issuing a

Player’s Club Card, processing check cashmg prm]eges cashing of gift certificates/cards; customer

deposits, creation of mguature ﬁle preparat:lon or increase;of a credit limit and the preparahon of ]ackpot

payout slips.

1) If a patron: cannot produce legally acceptable government 1ssued photo identification, or if the
individual is flagged ‘as an éxcluded pefson in the player tracking systém, the cashier wﬂl not .

* proceed:with the transaction and' will 1mmed1ate1y notify-the:Cage:Supervisor. :
2) The Cage Supemsor Wil nohfy Secunty, Supervisor who will enact the security procedures related
" to excluded:persons gs.5et forth above:

3} The Cage: Sitpervisr will issue:a. recelpt +for confiscated winnings, redeem any vouchers that were
conﬁscated (and retain’ copies ‘of-the wouchers) and will provide safekéeping 6f the redeemed
winnings: until the PGCB- requésts remittance.

4) The-Cage Supervisor will document; the incident and notification efforts of the Cage on an incident
Teport:

" g Marketing De}.-artment- Excluded “persons, who have been identified by the PGCB and placed on the

list; will have their names:and brief physwal descriptions entered on the CMS player tracking system by
the Database Manager within' 5'business days after the day notice is mailed or transmitted. electronically
to Isle Philadélphia Manager, LLC In addition, fhe account will be flagged any complimentary points
that may be due to the patron.as a result-of gaming play at Isle Philadelphia Manager, LLC will be
deleted; and the individual will pot be pe_rmltfced to.redeem them and the individual will not be permitted
to redeem them or to participate in any bonuses, awards or promotions.

1) Marketing personnel require legally acceptable, government .issued photo identification prior to
registering an individual in the player trackifig system and issuing a Player’s Club Card. The
government issued photo identification will be scanned into the player tracking system

2)" A Player’s Club Card will not be issued to an individual who is flagged in the player tracking system
as being excluded. ,

3) Only valid Player’s Club members will be eligible for promotions and targeted mailings. No
complimentary services or other like benefits will be provided to an individual without valid
government issued photo identification.

Isle Philadelphia Manager, LLC
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4) Upon identification, or notification of an individual suspected to be on the exclusion list, marketing
personnel will immediately notify the Security Supervisor, who will enact the security procedures
related to excluded persons as set forth above.

5) The Security Supervisor will document the incident and notification efforts on an incident report.

6) The Marketing department will maintain current copies of the exclusion list in the Host office. All
Marketing personnel will review the exclusion list on weekiy basis.

Procedures to prevent self-excluded persons from gambling.

Isle Philadelphia Manager, LLC prohibits self-excluded persons from gambling. It is the policy of all properties
owned or'operated by Isle of Capni inc. that any self-exclusion will be considered company-wide. Additionally,
any such exclusion will be considered a life:time ban. The following appiies to persons who have placed
themselves on the PGCR self-exclusion list only. All non-Pennsylvania excluswns will be properly trespassed
and escorted from the casino.

1. Isle Philadelphia Manager, LLC will post signage at all entrances to its facility indicating that a person who
is on the self-exclusion list will be.subject to -arrest for trespassing under 18 Pa.C.S. § 3503 (relating to
criminal frespass) if the person is-on the" gaming floor, in areas off the gammg floor where contests or
tournaments are conducted. or engaging in ‘gaming activities as set forth in the section titled Plans for

' posting signs within the facility and as provided in Attachment XXX,

2. The prohibition against allowing self-excluded persons on the gaming floor or in areas off the-gaming floor
where contests or tournaments are:conducted.ddes not apply to an individual who is on-the:self-exclusion
list if all of the following apply:,

a. The individualis carrying out the duties of employment or incidental activities related to. employment,

b. Isle Philadelphia Manager,. LLC’s; ;security departx:nent and the PGCB have received prior-notice,

¢. . Access to the gaming floor or areas off the.gaming floor where contests or tournaments are conducted is
limited to the time necessary to complete the individual’s asmgned duties, and

d. The individual does -not’otherwise engage’in any gamiing. activities.

3. The PGCB maintains the official self-exclusion list and niotifies Isle Phlladelphm Managcr LLCof addltlons
deletions, changes and other-updates to the list-by first class mail or electronically. The notice provided by
the PGCB will include the following information concerming a person who has been added to the self-
exclusion list:

a. Name, mcludmg any aliases or mcknames

b. Date of birth.

c. Address of current residence.

d. Telephone number.

e. Social Security number, when voluntanly provided by the person requesting self-exclusion.

f. Physical description of the persom, including height, weight, gender, hLair color, eye color and other

physical characteristics that may assist in the identification of the person.

. A copy of the photograph taken by the PGCB..

The notice provided to slot machine licensees by the PGCB concerning a person whose name has been

removed from the self-exclusion list will include the name and date of birth of the person.

4. Isle Philadelphia Manager, LLC shall maintain electronic and hard copies of the self-exclusion list provided

by the PGCB and distribute to the appropriate personnel and shall mainiain electronic and hard copies of the
list of individuals whose name has been removed from the self-exclusion list. Any patron that has self-
excluded in Pennsylvania will be considered a lifetime ban at Isle Philadelphia Manager, LL.C and all
properties owned and operated by Isle of Casino inc. and will not be removed from the CMS player
tracking system.

The list distribution and appropriate personnel include the following;

a. Receipt of the list, as well as additions, deletions, changes and other updates, is acknowledged by

Isle Philadelphia Manager, LLC
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Regulatory Compliance Officer to the CCR.

b.. The Regulatory Compliance Officer-disperses the list and additions, deletions or.other updates to the list.
within 3 business days of receipt of the/list and updates from the PGCB to: Database Manager,
Surveillance Manager, Security Manager Cage Manager, Casino Manager and Player. Development
Manager. Database: Manager_ Surveillance. Manager, Security Manager, Cage Manager, Casino
Manager and Player Development Manager are responsible .for ensuring.all of their respective
departments. review the information and photographs of the self-excluded persons at least weekly.to
become familiar with the appearance:and physical description of each self-excluded person. '

c. Employees are required to keep the identity of an individual on the self-exclusion list confidential,

5. A hard copy of the self-exclusion list.is kept at all:secunty podiums, the Security Office, Surveillance

Room. Employees of Security and Surveillanice will feview the information. and .photographs of the self-
excluded persons at a minimurm, weekly, to become familiar with the appearance,. 1dent1ty and physical

. description of each self-excluded-person..
. The Database Manager will “flag” and diséble the player tracking system membership of a self-excluded

individual within 5 business days after the, ddy notice is mailed or transmitted electronically to Isle

-Philadelphia Manager, LLC. In addition, the account will be flagged #ny complimentary points:that may be

due to the-patron as a result of gaming: play at Isle Philadelphia Manager, LLC will be deleted, and the

mdlwdual will not be permitted to redeem thiem. If no player tracking system membership exists for an

individual onthe selfzéxclusion list, the;Database Manager will create an account and will simultanéously
“flag” and disable the new account within '5: ‘businéss days aﬁer the day notice is mailed or transmitted -
electronically to-Isle Philadelphia Manager, LLC.

. Any patron that has self—excluded in Pennsylvama will be .considered a lifetime ban at Isle
~ Philadelphia Manager, LLC:and all propertles 0wued and operated by Isle of Casino inc. and will not

be removed:from the CMS player tracking: system

3. Emp]oyees will disseminate written matertals to patrons explaining the self—exclusmn program as set forth

in the section titled: Procedures for prowdmg information to individuals with suspected or kmown
compulsive and-problem gambling behavzor and the sectxon titled Procedures for responding to patron
requests for information.

. Employees should direct an md1v1dual mquumg about self:exclusion to.Security., Security DOES NOT do

the, intake, but should explam the: h1gtﬂ1ghts ofithe program (Secunty should be familiar with the FAQs of

self-exclusion as set forth in the State’s Self-Exclusion brochire). Security should coritact the CCR on duty,

or Director of OCPG, to make:an appointinentfor the self-exclusion intake if the individual wants to request

voluntary self-exclusion. Security should provide copies of the Forms: to the individual. All contact with
employees.and security is to be kept confidential.

-10. Specific' departments have duties.and’ respon51b1ht1@s for which they will be trained as set forth below:

a. Security Department- Upon notification or visual-identification (e.g., via video surveillance or in-vivo)
of a person suspected to be-on the self exclusion list, security .officers will immediately contact the
Security Supervisor for comparison and consultation of physical features/photographs consistent with
those identified on the hard copy of the self exclusion list published by the PGCB and entered inio the
player tracking system. If a comparison match is indicated, the Security Supervisor will verify the
identification of the individual and will immediately contact the CCR on duty, Pennsylvania State Police
and Surveillance. The individual will be escorted off the gaming floor by security and/or the CCR and
the Pennsylvania State Police. If the individual was engagmg in gaming activities, security and/or the
CCR on duty will facilitate a “cash out” of the slot machine prior to initiation the escort. The individual
will be removed to the PGCB offices or the offices of the Pennsylvania State Police for processing
(including arrest for trespass pursuant to 18 Pa.C.S. 3503). Security and/or the CCR on duty will
confiscate all the winnings and secunity wiil document the amount and submit the confiscated winnings
to the casino cage for safekeeping. Winnings will be remitted to the PGCB upon request.

1) The involved security officer(s) W111 document this event on an incident report and forward to
Security Supervisor.
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2) The Securty Supervisor will ensure that the incident report includes identification of all employees
involved and the location ofientry to the gaming floor, and will forward. the report to the Security
Manager for review and signature, and the Security Manager ultimately- forwards a copy of the
report to the Regulatory Compliance Officer and the Vice President/General Manager.

3) The Security Supervisor will complete the necessary reports, IOObooks and paperwork within one
hour of the incident, or within one hour of their retum to work However, in no case shall the
completion and forwarding of the details of the incident to the Security Supervisor be greater than
eight (8) hours from the occurrence of the incident.

4) The Security Manager, or, in his absence, the Security supervisor, will notify the Director of OCPG
within 24 hours of the incident.

. Surveillance Department- Surveiliance is responsible for the electronic monitoring of all gaming areas,

areas off the gaming floor where contests or tournaments are:conducted and the food and beverage.areas
in the facility. The Surveillance Manager and surveillance personnel assigned to surveillance duties are

. responsible for becoming familiar with the photographs of the self-excluded persons and for monitoring

the abovementioned areas for self-excluded persons.

1} Upon identification, or notification, of an individual suspected to'be on the Self-Excliision List, the
Surveillance personnel shall. notify the Security Supervisor who will enact the secunty proccdures
related to self-excluded personsias set forth above. -

2) Surveillance personnel will immediately track the individual on the gaming floor or areas off the
gaming ﬂoor where contests. or tournaments: are- conducted -to advise CCR if the individual had
engaged in. .gaming activities.

' 3) The Surveillance Supervisor will doctment the incident and notification efforts on-an-incident repoit-

and will provide.a copy of the surveillance tape/d1sc and timeline to the CCR with a copy of the
incident report.

. Slots Degartment—All slot attendants are responmble for the visual monitoring of patron activity on the - .
gaming floor. Slot:attendants will verify-the identity of an individual by inspecting legally acceptable - -
.government issued photo identification prior to. the payment of a W2-G issued hand paid jackpot and

will verify, through the player trackmg system, to- ‘ensure that the individual is not flagged as being on

the self-exclusion list.

1) Ifany slot attendant identifies, or receives‘notiﬁca,tion, of an individval who is on the gaming floor
and/or engaged in gaming. activities' and is sispected to be:on the sclf-exclusion list, the slot
attendant will immediately notify the Slot Supervisor who will enact the security procedures related
to self-excluded persons as set forth above.

2) The Slot Supervisor will document the incident: and notification efforts on an incident report.

Table Games Department-Table Games employees are responsible for the visual monitoring of patron

activity on the gaming floor and-areas off the gaming floor where contests or tournaments are conducted

in an attempt to identify self-excluded individuals. N

1) If a Table Games ecmployee 1dent1ﬁes Or receives notlﬁcahon of an individual who is on the gaming
floor, in areas off the gaming floor where contests or toummaments are conducted and/or engaged in
gaming activities and is suspected to be’on the self-exclusion list, the employee will immediately
notify the Table Games Supervisor who will enact the security procedures related to self-excluded
persons as set forth above.

2) The Table Games Supervisor will document the incident and notification efforts on an incident
report.

Credit Department-Credit Department is respon31ble for ensuring that individuals who are on the self-

exclusion list do not receive credit.

1) If a patron cannot produce legally acceptable government issued photo identification, or if the
individual 1s flagged as a self-excluded person in the player tracking system, the Credit Department
cmployee will not proceed with the creation of a signature file or preparation or increase of a credit
limit and will immediately notify the Security Supervisor.
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f. Cashier's Cage- All cage cashiers will request legally acceptable government issued photo identification

and will check the identification against the player tracking system prior to issuing Player’s Club.cards,

processing check cashing privileges, cashing of gift certificates/cards, -customer deposits, creation of

signature file, preparation or increase of a credit limit and the preparation of jackpot payout. slips.

1) If a patron cannot produce legally acceptab]e govemnment issued photo identification, or ‘if the
individual is flagged as a self-excluded person in the player tracking system, the. cashier will-not

. proceed with the transaction and will immediately notify the Cage Supervisor.

2) The Cage Supervisor will notify Security Supervisor who will enact the security procedures related
to self-excluded persons as set forth-above.

3) The Cage Supervisor will-issue a receipt.for conﬁscated winnings, redeem any vouchers that were
confiscated (and retain copies of the vouchers) and will provide safekeeping of the redeemed
winnings until the PGCB requests remittance.

4) The Cage Supervisor will document the incident and notification efforts of the Cage on an incident
report.

. Marketing Department- Indlwduals who ar€ on the self-exclusion list will have their names and brief

physical descriptions entered, .on the playcr tracking system by the Database manager within 5 business

days after the day notice is mailed 6f trafismitted- electronically to Isle Philadelphia Manager, LLC. In

addition, the account will be flagged any.complimentary points that may be due to the patron as a result

of gaming play at Isle Philadelphia. Managcr LLC will be deleted, and the individual will not be

permitted to redeem them and the individual will not be permitted to redeem them or to _participate in

any bonuses, awards or promotions..

1) Marketing. personnel require legally acceptable government-issued photo 1dent1ﬁcat10n prior to
registering an individual in the player tracking system and 1ssuing a Player’s Club Card.

2) A Player’s Club Card will not be issued to an individual who is.flagged in the player trackmg systern
as being seif-excluded.

3) Only valid Player’s Club members will bc ehgxblc for promotions and targcted malhngs No

complimentary. services or other like benefits- w111 be provided to an individual without valid
government issued photo identification. :

4) Upon identification, or notification of ‘an 1nd1v1dual suspected to be on the self exclusion list,
marketing personnel will immediately notify the Security Supervisor, who will enact the security
procedures related to self-excluded persons as set forth above.

5) The Security Supervisor will document the-incident and-notification efforts on an incident report.

Px_‘oceﬁures to prevent intoxicated patrons from engaging in gaming activities.

Isle Philadelphia Manager, LLC will prevent intoxicated patrons from engaging in gaming activities and will
assist in arranging food and a safe.departure or accommodations.

1.

Isle Philadelphia Manager, LLC has trained its Security and Food and Beverage employees who have patron
contact in TIPS as set forth in the policy titled Commitment to train employees and annual reinforcement
training which includes procedures designed to prevent serving alcohol to visibly infoxicated gaming
patrons and has established these procedures designed to prevent persons from gaming after having been
determined to be visibly intoxicated. '

Visibly intoxicated patrons will be denied entry to the gaming floor and areas off the gaming floor where
contests or tournaments are conducted by security officers stationed at gaming floor entry to prevent the
patron from engaging in gaming activities and from entry to the gaming floor and areas off the gaming floor
where contests or tournaments are conducted. The procedures outlined below will be followed to ensure that
the intoxicated patron is provided with food'and safe transportation or accommodations.

3. Specific departments have duties and responsibilities as set forth below:
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a. Security Department-Upon visual observation or notification of any patron identified, or suspected to be

visibly intoxicated, the security officer will notify Surveillance to dispatch additional secunity officers o

assist in approaching the patron. .Security officer(s) shall approach the patron, perform a status check,

and make a determmahon Af the patron appears to be visibly intoxicated (as set forth in TIPS training

materials, Attachment, XXX)

1) If the security ofﬁcer or Securnty Superwsor detcrmines the patron is vmbly mtoxmated the security
officer or Secunty Supervisor will explain to the patron they appear to be visibly intoxicated and
advise - the patron:they are not be.permittéd to enter.the gaming floor or areas off the:gaming floor
where contests or tournaments are conducted, or. if located on the gaming floor or areas off the
gaming floor where contests or tournaments are-conducted, stop drinking. The secunty officer or
Security Supervisor will:remove the patron from _the gaming floor to preventithe intoxicated: -pdtron
from engaging in gaming activities. Any unfinished alcoholic beverage will be removed from the
intoxicated patron to prevent any further consumption of alcohol. The security officer or- Secunty
Supervisor will assist the‘patron and suggest-the patron-visit a restaurant-and/or take a break. . '

-.2) Security shall remain with the 1nt0x1cated patron until arrangements for their safe departure have‘

been secured. If the pation refuses to give up their alcoholic beverage, refuses to leave the gaming
floor or becomes unduly disruptive, the: .security officers will notify the PSP assigned to Isle
" Philadelphia Manager, LLC for further handling of the patron, If the intoxicated patron is‘interested
in leaving the facility, security department personnel shall discuss with the patron driving
arrangements, or overnight. accorornodations: If the patron attempts-to leave.the facility: mtomcated
the Security Supervisor or-Surveillance personnel will immediately notify PSP. ’
3) If the patron has valet parked thelr vehicle; the car will not be retumed to them until sahsfactory and
- safe travel arrangements have been made. '

4) Secutity Supervisor shall document the incident and mterventtons prowded to’ the intoxicated patron

on an incident report. . - . .

. -Survezllance ‘Department-Upon’ \nsual observatlon of a patron who appears to be v151bly mtoxwated
- .Survmllance personnel assigned to survelllance dut1es shall 1mmed1ately contact. Secun'fy S\Jpemsor to

. document the.inciderit and notiﬁcatlon efforts S ‘an incident: report
. Slots Department-Upon observation of a patron who appears to be visibly intoxicated, slot attendants

will. unmedla.tely notify Slot Supervisér. The:Slot Supervisor.shall contact Surveillance so that Security
will enact the proeed‘ures as 'set forth above. The Slot Supervlsor will document the incident and
notification-efforts on an incident report.

. - Table Games Department- Upon - observation of a patron who appears to be visibly intoxicated, table

games employees will' 1mmed1ate1y notify a Table Games Supervisor. The Table Games.Supervisor will
enact the procedures:as set forth above. The Table Games Supervlsor will dociiment thé incident and
notification efforts ori an incident repoit.

Credit’ Deparfment- Upon observation of a patron who appears to be visibly intoxicated, Credit
Department employees will immediately notify a Security Supervisor. The Security Supervisor will
enact the procedures as set forth above. The Security Supérvisor will document the incident and
notification’afforts on:an incident report. ' ' '

Food and Beverage Deparrment-Although security officers will be asking anyone who appears to be 30

years or age or,under for identification, food-and beverage staff who have patron contact have the right

to.challenge any patron attempting to purchase alcohol. In addition, food and beverage staff who have

- patron contact will notify a Security Supervisor if a patron appears to be visibly intoxicated (as set forth

in TIPS training materials, Attachment XXX). Food and beverage personnel with patron contact will

‘not:l.fy Lone Wolf Supervisors for alcohol, service suspensionfrefusal of service once they have

determined a patron is showing signs. of intoxication and service to the patron has been suspended.

Secunty officer(s) will assist in the suspension of service with Lone Wolf Supervisors. They will

inform the patron of Pennsylvania State Liquor laws and security will enact the procedures as set forth
Tsie Philadelphia Manager, LLC '
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above. The Security Supervisor will document the incident and notification éfforts on an incident
report. T

g Valet Department-Valet personnel with patron contact will notify the Valet/Trdnsportation Supervisor if -
they suspect that a patron is intoxicated and-attempts to obtain their car to leave the facility. The
Valet/Transportation Supervisor will natify Security to enact the procedures set forth above. Security
officer(s) will assist in the refusal to retarn a parked car to, an intoxicated patron. The Sécurity
Supervisor will document the incident and notification efforts.on an incident report.

Procedures to ensure that certain individuals:may not obtain credit

Isle Philadelphia Manager, LLC offers credit at its licensed facility. In order to ensure that individuals on the
Voluntary Credit Suspension List (“VCS List™) do not obtain credit, Lady Luck Nemacolin instituted the
following procedures.

1.

A PGCB casino compliance representative (“*CCR™) will provide the Regulatory Compliance Officer.or; in
his or her absence,. Regulatory. Conipliance. \Clerk: with the :advisories of patrons who have requested
Voluntary Credit Suspensmn Regulatory Compliance Officer or, in his or her absence; Regulatory
Compliance 'Clerk.will, rithid 24; ‘hours;-forward' the”adwsory to the Credit Department for processing.”

The Credit Department will maintain.a copy of, the 'VCS: List.and will ensure 'that the copy of the:list:is
updated .withiti 24 -hours after Tsle Plnladelplna Manager, LLC receives the update(s) from the PGCB. The
Credit, Department will unmedlately suspend,the 'credit pnvﬂeges of any individual ; ipon receipt: of notice
that the individual has been:added(to:the: voluntary credit suspension list.

A member of the: Ctedit Department will checktheplayer tracking system for the.patron?s‘account-and will
flag the account to denotercredit suspension, As awresult, this patron can no longer recejve credit- from Tsle

. Philadelphia Manager,’ TLC Ifthe patron doesinot have:an account with Isle Phlladelphla Manager, LLC, a

- member of the Credit Department will create ascredit: account for that patron in the. playér traclqng system

10.

11.

-and will flag the acCount to-denote. theé credit suspension. -

A member of the-Credit. Department will also’ manually fill out a Voluntary Credit Susyensmn / Rcmoval
Form: The Voluntary Credit Suspenswn /- Removal Form. will be filed in"the patron’s credit file if that
patron has a credit account with Isle Phlladelphla -Manager, LLC. If the patron does not have a credit
accoutit, the Voluntary Credit’ Suspensmn / Rermoval Forrl will be attackied to Isle ‘Philadelphia Manager,
LLC’s VCS List with the advisory received: fromsthe‘PGCB

A CCR will provide the Regulatéry Complianté- JOffider. of, in his or her absence, Regulatory Compliance
Clerk with the advisories. of patrons who have been removed from Voluntary -Credit Suspension.
Regulatory Compliance Officer or, m his or her absence, Regulatory Compliance Clerk will forward the
removal advisory to the Credit Department for, processmg within 2 business days of receipt.

A member of the Credit Departmon’; will refiove the patron from all Isle Philadelphia Manager, LLC’s
copies of the VES List within 3 business days of - receipt from the PGCB.

A member of the Credit Department will obtain the lard copy of the patron’s credit file! and re-verify-the

A member of the Credit Department will sign the Voluntary Credit Suspension / Removal Form, including
the date and time of removal.

. A member of the Credit Department will eliminate the credit suspension. flag-on the patron s account in the

player tracking system. If the account in the player tracking system was created for the purpose of
designating the person as on the VCS List, the player’s account will be deleted.

A hard copy of the Removal ‘from Yoluntary Credit Suspension adwsory will be placed in the patron’s
credit file if they have an account with Isle Philadelphia Manager, LLC or.in a separate designate Removal
file if the patron has no credit account at Isle Philadelphia Manager, LLC.

The VSC List will be posted in the Credit Department and Casino Cage.

isle Philadelphia Manager, LLC
Compulsive and Problem Gambling Plan
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Details of outreach program(s) offered to employoes ‘and other individuals

L

_,Isle-Phi}adelphra.'Manager, LLC offers Ceridian LifeWorks Employee Assistance Program (EAP) outreach
" ‘programs to its employees which includes the following:

« Live phone access to master level staff clinicians, 24 hours/365 days a year for information, assessment, .
~ action planning, crisis intervention-assiStance,:short-term problém resolution and referrals:
s Unlimited 24 hour télephonic consultations. .
« Three face:to-face sessions per issue for assessment and short-term problem resolution. No limit to the
number of issués per year.
¢ Nationa] network of licensed EAP counsélors who perform face-to-face assessments: and short-term
problem resolution sessions. . All EAP providéis ‘posses$ a master’s degree or higher,: state hcensure
EAP experience and five: years or more of clinical experience.
. Mulh cultural call center in Flonda with bﬂmgua]jbrcultural consultants, educational matenals and
. websrte d o
s  AT&T translator services and TDD/TTY serwces
+ Addiction & Recovery. } -
o On-staff substance abuse specialists
o Consultation reuardmg but not:limited:to drug and. aloohol abuse; mandated referrals, drug- free
workplace issues, eatmg dISOI‘dCI‘S andsgambhng -
o Drug test positive, teferrals;and.case ménagement for 1 year. _
¢ Case managementiof. employer—mandated«substance abusé. referrals Case coordination. mcludmg-
rteferral for assessmeént, referralrfor recommended assistance, compliance monitoring through
prmary treatment and: status: reports to ldemgnated company contact, : .
o Referralsto treatment centers mdwldual -counseling, self-help groups and community resources. .
e Management Consultauon Semces
o 24/7 dedicated line for managers and supervisors. On-staff expertise regarding workplace
concerns.such’ as employec tardiness-and-absenteeism, d1s<:1p1mary problems, employee
performance'and productwrty employecs with'substance abuse concerns, co-worker conflicts,
workplace. violénce and minaging v11'1.'ua] employees.
o Managemeént directed reférrals and case management for 1 year.
* 24 hour access 10 regstered nurses who can: Lproyide; general healtt information and referrals to the
appropnate level of self—care or rnedrcal care

For a complete overview of the pro gram, please refer to Attachment XXX

Plan for posting approved signs in the facility an‘d _m.z‘lterials*ogfgrﬁd to-the public

Isle Philadelphia Manager, LLC will post the reqired srgnage throughout the facility and on information
~ offered to the public. Slgnage will convey information. in plain: clearly understandable language. The
. .statements and font size are submitted for approval as Attachment- XXX with this CPG Plan and. the specific

locations for the signs are;set forth in Attachinent XXX. For purposes of this section, the. term "advertisement"
means marketing materials including signs, bﬂlboards prmt radio and felevision advertisements; emails and
any notice or communication to the public through broadoashng, publication, mailing or other moeans of
dissemination. The Compliance Officer is responsible for reviewing all signs and materials.offered to the

Isle Ph.l.ladclphra Manager, LLC
- Compulsive and Problem Gambling Plan
- ' ) s Page250f28



" . e ek Yo 1 o e e s he g d

public and for subrmitting signs and matenals to the Director of OCPG for approval.

1.

Isle Philadelphia Manager, LLC will post signs bearing the gambling assistance message, which is the

phrase: If you or someoné you kriow ‘has «a gamblmg problem,help is available; Call toll free 1-800-

GAMBLER. The complete text ofthe sign is as set forth in Attachment XXX, ‘The signs shall be

prominently posted at the following’ locations:

a. within 50 feet of each entrance and exit

b. affixed to each ATM, cash dispensing and change machine in the facility (as set forth in Attachm&nt
XXX):

Isle P]nladelphla Manager, LLC will post the gambling assistance message, “If you or someone you know.

has a gambling problem, help is available. Call toll-free 1-800-GAMBLER”, on placards,in the: ‘gaming’

floor entrances. .

Isle Philadelphia Manager, LLC will print the gambling assistance message, “If you or somegne you know

has a.gambling problem, help is-available. Call toll  free 1-800- GAMBLER” Or “Gamblmg Problem?

Call 1-800-GAMBLER”, on all'marketing or. advertising matefials that are offered to the geperal public,

includirig signs, billboards, prifit, Tadic and-television-advertisemerits.

Isle Philadelphia Manager, LLC W;ll_post signs at.all entrances to the facility indicating that “A’ person who

is on the self~exclusion list will bessiibject torafrést for trespassing under 18 Pa.C.S. § 3503 (relating to;

criminal trespass) if the person‘is on the: gammg .floor-or engagmg in gaming activities.” (as set forth in.

Attachment XXX,

Isie Philadelphia Manager, LLC will-post signs with'the phrase “Ne person under the age of 21 is.permitted

on the casino fioor.™ The sipns will.be prbfﬁinéntl)? posted within. 50 feet of each-entrance and exit of the

gaming floor.

. Isle Philadelphia Manager, LLC advertlscments will not use or depict individuals who appear to be.under 21
.years of age: =

Isle Philadelphia- Manager LLC will. dlscontmuc a8 exped1t10usly as p0331blc the use of a partlcular

--advertisement upon-receipt of written notice- fromy the Board that the Board has determined that theuse of

10.

11

12.

the particular-advertisement in, .or with rcspect to, this-Commonwealth could adversely impact the public or
the integrity of gaming. :

Isle PhiJadelphia Manager, LLC advertisements. will not (1) contain false or misleading information, (2) use
a font, type size, location, hghtmg, illustration, grap]:uc depiction or color obscuring any material fact or the
gambling -assistance-message, or (3) fail to disclose any material conditions or hn:utmg factors associated
with the advértisement.

The height of the font used for the gambling: assistance message in signs, direct mail marketing materials,
posters and other print advertisements will be- the; greater of (1) at least'thé same size-as the majority of the
text used or {2) 2% of the height or width, whichever is. greater of the sign, direct mail marketing matenial,
poster or other print advertisement.

The height of the font used for the gambling asmstance message will be.at least 5% of the height of the face
of the billboard.

. The height of the font used for the gambling asgistance message for video and television advertisements will

be at least 2% of the height of the image that w111 be.displayed and will be visible for the entire time the
video.or television advertisement is displayed, “aniless a shorter time is- approved by the Director of OCPG.
All advertisements on social media sites must include the gambling assistance message. Thisincludes the
gambling assistance message on the homepage.and profile page of each social media site as well.as on each
advertisement posted to the social media site. Thé height of the font used for the gambling assistance
message will be the greater of (1) at least the samne size as'the majority of the text used or (2) 2% of the
height or width, whichever is greater, of the webpage or the advertisement posted to the social media site.

Iske Philadelphia Manager, LLC
Compulsive and Problem Gambling Plan
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Other policies and procedures intended to be nsed beyond what is required

Isle Philadelphia Manager, LLC offers the: following policies and procedures intended to prevent and raise
awareness of compuisive and problem gambling..

It is the policy of all properties owned or operéf?:d by Isle of Capr inc. that any self-exclusion will be

con31dered company-wide. Additionaily; any suchiexclusion will be considered’a life time ban. The following

applies to persons who have placed themselves:on the PGCB' self-exclusion list. only. All nén-Pennsylvania

exclusions will be properly trespassed and escorted: from the casino, Procedures are in accordance with the
policy titled Procedures to prevent self- excluded ] persom from gambling.

Procedures to prevent cashing of certain checks for patrohs
1. Isle Philddelphia Manager, LLC cashes personal checks for ga.mmg ‘purposes.

2: Personal checks will not:be cashed at any location :other -than:the: Casino Cage. Cashiers ahd Cage
- Management will only cash’ personal checks in accordance thh the procedures outliried in Section. of

Isle Philadelpbia Manager; LLC’s approved Accounﬁng and:Infernal Controls and -as set:forth:in- the pohcy o

titled Procedures to prevent underage gambling; pohcy titled Procedures to prevent exchided persons Jrom
gambling and policy titled Procedures to prevent self-excluded persons from gambling.

3. Isle Philadelphia. Manager; LLC. will not cash thlrd party checks, checks from any goVerriment agency
issued for any purpose, or paychecks. : ,

v

_ Procedures Relating to Promotions. and.PrOMDﬁbhs‘Ad\?efﬁéing

Isle Philadelphia Manager LLC mtends fo use marke.tmg pIOIIlOthDS as'part of its overall: marketmg strategy

. .. Any person wishing to take part in any, promotion.s must be a valid-player -club card holder and can not.be.on

either the self exciusion list:of the exclusion list. The Isle. Phlladelphla Manager, LLC will take the following
steps prior to conducting any promotion:

Promotions

1. Post the Rules for the Promotion at the Player’s Club for public view ' which includes:
a. A description of what is being offered as part of the promotion
b. The date(s) and tirne(s) of the promotlon
c. E11g1b111ty requirements to participate in the promotion
d. What must be done to receive the promotion offer
e. The procedure to-claim or redeem.the promotion offer
f. The tagline “Gambling Problem ? Call I-SOO-GAJWBLER” on all printed materials

2. Marketing personnel will review the vahd 1dent1ﬁcat10n of any person who wishes to take part in any
promotion to ensure that they are at least. 21 yeats.of age. In addition, all persons who wish:to take part in
any promotion are checked against the player trackmg system to ensure that thiey are not on' the self-
exclusion/excluded persons list. All records-generated from any promotion will be retaned by Isle
Philadelphia Manager, LLC for a minimum of 5 years.

3. Isle Philadelphia Manager, LLC may conduct a promotion that is limited to invited patron only. In the event
that rules of a promotion are printed. on any invitation that the invited guest would.be required to present
upon arrival at the facility, Isle Philadelphia Manager, LLC will not pdst the rules of the promotion listed in
#1 above.

Isle Piuladclphla Manager, LLC
_ Comptilsive and Problem Gambling Plan
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Advertisement Requirements

Isle Philadelphia Manager, LLC will adhere to the following guidelines when conducting adverhsmg of
promotions: )

1. A description of what is.beingioffered as.part of the promoticn

2. The date(s). and time(s): of the promotlon

3, Ehg;lblhty reqmrements 10 part101pate in-the promotion

4, What:must be done to. recewe ithe promotlon offer

5:The: procedure to claim’ or Tedeem the promotion offer

6. The tagline “If you or.simicone you ‘know has a gamblmg problem; help is ava:lable Call toll free
1 -800 GAMBLE ” or “Gamblmg ‘Problem? Call 1- SOO-GAMBLER on-all printed: matenals ‘

Re g' uired. Notlﬁcatmns

At leasttwo (2) business days'prior tO conductmg a promotion Isle Phﬂddelphla Manager LLC will pmwde the
: prevlously referenced Tules of the promotionto:, -

1.‘The,Casino Enforcement Office .

2. The PGEB: Office;of Gaming Operatlons '

3. The Department of Revenue U
- ':-

Isle Phlladelphia Manager LLC will Dot conduct any promotlon or pubhsh any adveftisement Whlch
1. M}srepresents the probabxhty of wmnmg the promotlon or offer or is false rmsleadmg or deceptive
2. Is-directed at or to minors <
3. Promotes the consumption of alcohol, wh11e cammg
4. Violates any Federal, State or Local laws

Isle Philadelphia Manager LLC:will immediately dlsconunue the use of any pI‘OIDOthIl or adverhsement upon
receipt of written nofice, from the Board'to do s0. :

Isle Phitadelphia Manager, LLC:
Compulsxve ‘and Problem Gambling Plan
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Categoo 2 Application and Disclosure Information Form
Isle Philudelphia Mﬂnaﬂer, LLC
fin connection witly Tower Entertainment, LLC - Docket #73496-1}

APPENDIX 38
AS REQUIRED BY §1325 OF THE:GAMING ACT, APPLICANT MUST ADDRESS EACH ITEM.LISTED IN

THIS SECTION. IF AN ITEM DOES NOT APPLY “THE APPLICANT MUST STATE THAT IN RESPONSE TO
EACH ITEM LISTED: PROVIDE A PLAN 'WITH DETAILS FOR THE FOLLOWING

(1) THE! LOCATION -AND 'QUALITY-OF THE PROPOSED FACILITY, INCLUDING BUT NOT LIMITED TO,
ROAD AND TRANSIT ACCESS, PARKING AND CENTRALITY TO MARKET SERVICE AREA;

Please refer to Appendix 38(1) m‘the Category 2 appllcatlon for Tower Entertainment, LLC.

“{2) THE POTENTIAL FOR“NEW JOB; CREATION AND ECONOMIC” DEVELOPMENT WHICH WILL RESULT

T —FROM GRANTING A’ LICENSE TO THE APPLICANT

Please refer to Appendlx 38(2) in the Category 2, apphcatron for Tower Entertainment, LLC.

(3) THE APPLICANT'S GOOD FAITH PLAN TO RECRUIT, TRAIN AND UPGRADE DIVERSITY. IN- ALLJ
EMPLOYMENT CLASSIFICATIONS IN.THE FACILITY;

Please see attached ‘drafthsvere‘.lty Plan.

(4) THE APPLICANT'S GOOD FAITH PLAN FOR: ENHANCING THE REPRESENTATION oF DIVERSE
GROUPS IN THE OPERATION OF ITS FACILITY THROUGH THE OWNERSHIP AND OPERATION OF
BUSINESS ENTERPRISES ASSOCIATED WITI-I {OR' UTILIZED BY ITS FACILITY OR THROUGH THE
PROVISION OF GOODS OR'SERVICES UTILIZED BY i{TS; FACILITY'AND THROUGH THE:PARTICIPATION
IN THE OWNERSHIP OF. THE, (APPLICANT. PROVIDE JSPECIFIC INFORMATION REGARDING THE
DIVERSITY. IN OWNERSHIP OF THE APPLICANT 1LE! MINORITIES WOWEN;

Please see attached draft Diversity Plan:

{5) THE APPLICANTS GOOD FATI'H EFFORT TO: ASSURE THAT ALL PERSONS ARE. ACCORDED '
EQUALITY OF OPPORTUNITY IN EMPLOYMENT AND CONTRACTING 'BY IT’AND'ANY CONTRACTORS,
SUBCONTRACTORS ASSIGNEES "LESSEES, AGENTS VENDORS ‘AND SUPPLIERS IT MAY EMPLOY
DIRECTLY OR. INDIRECTLY :

Please see attached draft Diversity Plan.

(6) THE HISTORY AND SUCCESS OF ' THE. APPLICANT IN DEVELOPING TOURISM FACILITIES
ANCILLARY TO'GAMING DEVELOPMENT JIF: APPLICABLE TO THE APPLICANT;

Please see attached information regardlng Isla of Caprl Casmos Inc.

(7) THE'DEGREE TC WHICH THE APPL]CAN_T“ ESENTS A PLAN FOR THE PROJECT* WHICH WILL
LIKELY LEAD TO THE- CREATION OF QUALIT :LIVING—WAGE JOBS AND 'FULL-TIME PERMANENT
JOBS FOR RESIDENTS OF THIS COMMONWEALTH GENERALLY. AND FOR RESIDENTS OF THE-HOST
POLITICAL SUBDIVISION'IN PARTICULAR

Please refer to Appendix 38(7).in the Category 2 appllcatlon for Tower Entertainment, LLC.

(8) THE RECORD OF THE APPLICANT AND iTS DEVELOPER' IN MEETING COMMITMENTS TO LOCAL
AGENCIES, COMMUNITY-BASED ORGAN[ZATIONS AND EMPLOYEES IN OTHER LOCATIONS;

Please see attached information for Isie of Gapri Casings, Inc.
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Category 2 Application and Disclosure Information Form
Isle Philadelphia Mangger, LLC
{in connection with Tower Entertainment, LLC - Docket #73496-11

(9) THE DEGREE TO WHICH POTENTIAL ADVERSE EFFECTS WHICH MIGHT RESULT FROM- THE
PROJECT, INCLUDING COSTS OF MEETING THE INCREASED DEMAND FOR PUBLIC HEALTH CARE,
CHILD CARE, PUBLIC TRANSPORTATION, AFFORDABLE AND SOCIAL SERVICES, WILL BE
MITIGATED,

Please refer to AppendiX-BB(T) in the Category 2 application for Tower Entertainment, LLC.

{10} THE RECORD OF THE APPLICANT AND ITS DEVELOPER REGARDING COMPLIANCEWITH (1)
FEDERAL, STATE AND.LOCAL DISCRIMINATION WAGE AND HOUR, DISABILITY AND OCCUPATIONAL
AND ENVIRONMENTAL HEALTH AND-SAFETY LAWS AS WELL AS (If} STATE AND LOCAL LABOR
RELATIONS AND EMPLOYMENT LAWS; {ill} THE APPLICANT'S. RECORD IN DEALING WITH ITS
EMPLOYEES AND THEIR REPRESENTATIVES AT OTHER LOCATIONS.

Not applicable. Isle.Philadelphia Manager is a newly fon‘ned entity and does not have
information responsive to this request.
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DIVERSITY PLAN - 2013

1. lntroductipn

Isle Philadelphia Manager, LLC. and Isle of Capri Casinos, Inc. support diversity and
inclusion as core business.strategies to achieve success. It is our intent to subscribe to
a proactive and cqmpreheni;iveblan that establishes and maintains a diverse staff. lsle
Philadelphia Manager, LLC’s management believes that increased diversity will afford
us a richer set of perspectives and approaches to our business. We are committed fo a
policy that embraces diversity and targ__ets achieving the following goals:

+ Hiring, retaining and continuously developing talent at all ievels of the'company,
that mirrors the Philadelphia region in regards to ethnic and cultural diversity.

» Supporting the local economy through purchasing goods and services from a
diversified group of vendors, coniractors and. professional service providers and
minority and women owned businesses, when compared to the Philadelphia
area.

We are committed to developing a marketing strategy with programs that target all
ethnicities as potential patrons. We will be an equal opportunity employer and promote
diversity where emplioyment practices are concermed. The Director of Human
Resources shares responsibility with Isle of Capri Corporate Human Resource team to
ensure execution of this diversity plan, creating reports 10 benchmark progress,
administering policies and deploying new diversity initiatives as part of ‘continuous
improvement. |

We will ensure equal employment.opportunity for all persons, regardless of race, color,
religion, gender, age, sexual orientation, national origin and citizenship status, veteran’s
status, non-job related disability, or other bias prohibited by applicable law. This
diversity plan also applies to contractors; subcontractors, assignees, lessees, agents,
vendors and suppliers. Commitment to this diversity plan is shared by all members of
the executive team of Isle Philadelphia Manager, LLC and includes the following
actions:

» Proactively addressing any issues of diversity with our employees, vendors,
patrons and the community by being grounded in accountability and-ownership.
We believe our employees and business partners share in the responsibility of

upholding our standards and we offer a confidential reporting option -available 24
Isle Philadelphia Manager, LLC
Diversity Plan
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hours. a day, 7 days a week on our company website or for our employees by
calling 1-888-ISLEACT (475-3228);

Engaging in ffequent communications with our employees, patrons, and the
community‘in. regards-to our.commitment.to diversity and other notes of-
celebration’and mterest via our Isle of Capri company (quarterly) newsletter

Making best efforts&o@actiVeISrﬁséiiéitéa diverse group of employees, contractors,
subcontractors, assignees, 1lessees, agents, vendors and suppliers;

Ensuring’ that strategic mltlatlves are developed and executed surrounding
diversity in-our entire operation This will be accomplished and owned by our
Dlver3|ty Committee; and,

Embracmg and supportmg dIVerSIty in the-entirety of the organization.by
penodlcatly garhering key insights:and recommendations by the Diversity ( Officer
of the PGCB.

2. Diversity State"ments

Isle Phlladelphza Manager LLC is an; equal employment opportunity employer. We are
committed to the behef that dlverSIty in our workforce is essentlal to our current and
future’ success -

The Company has an equally 'strong policy ‘and commitment to minority and women-
owned business " development, through the -use of minority’-and women vendors,
suppliers, service: trades and construct:on contractors. The lsle: ‘Philadelphia Manager,
LLC Diversity Plan is comprised of the:following:

A Diversity Committee;

Ongoing Community Involvement;

Recruitment and Employmiént lnitiaﬁves;.

Solicitation and engagemeﬁt of MBE/WBE Vendors/ Contractors/ Suppliers;
Marketing Promotions and Programs;

Tr_ainfng Programs;

Isle Philadelphia Manager, LLC
Diversity Plan
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« Complaint Procedures;
» Ownership Commitment;
« Periodic Review of Policies and Programs; and

» Ongoing and Continuous Improvement Strategies.

3. Diversity Committee

A diversity committee will be established when the property becomes operational. 1t will
encompass various: operational departments to capture a variety of employee
segments. The committee will discuss current policy, program and statistics, as weli as
continual improvement initiatives; including:

» Changesin the workforcernéededi'to help meet business priorities;

» Changes in thé‘-wo,rk_«;._envir,onment_that‘énsure a robust understanding and
awareness of our commitment.to.diversity at alf levels of the organization; and

« Aplanned internal and e)gteknal communications agenda to inform, engage and
manage expectations of diverse groups of stakehoiders.

The committee will also detefmine regional organizations/companies that can assist
with these various diversity efforts. -Ali‘areas of the diversity program will be. reviewed
and discussed on-a quarterly basis and the committee will provide meeting notes and
make recommendations to upper management. The Internal Audit department will also
conduct.audits of the efforts'and progress of the committee.

4. Community Involvement

Isle Philadelphia Manager, LLC will ensure that diversity is respected and encouraged
throughout the organization and will.be active participants in the community through our
company's, Community Aces programs..é'nd will ehgagé in other outreach efforts. Isle
Phitadelphia Manager, LLC will 'establish and foster relationships with various local
educational institutions, focal and diversity targeted career websites, and other local
Chambers of Commerce, and other organizations to assist with our diversity efforts.

isle Philadelphia Manéger, LLC will aiso make donations when possible {o local civic
and charitable causes. An attempt will be made to ensure that a portion of these -
donations are dedicated to supporting minority and women based organizations.

1sle Philadelphia Manager, LLC
Diversity Plan
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5. Recruitment & Employment

We are commltted to recruiting, retammg and deveIOpmg the best employees regardless
of race, color, religion;. sex, age, dlsablhty, national origin, sexual orientation or veteran
status. Isle Philadelphia. Manager, - LLC will comply with the Equal Employment
Opportunity Act and will adhere to policiés consistent with the Act that apply to all
employment practices ‘including recruitment, hiring, evaluation, promotion, transfer,
discipline and termination, as wéll as forms of employee compensation. The Director of
Human Resources will be d931gnated as the property's Equal Employment Opportunity
Coordinator.

‘Recruiting tools that are utilized to help ensure a diverse workforce include promoting
from within, employee referrals, advertising in targeted and local newspapers and other

printed publications, posting opén job positions on the company website and working-
with local organizations, placement services, city and state occupational skill centers
and chambers of commerce to attract a diverse group of applicants.

Recruitment

« We will utilize trade schools, vocational centers and employment agencies that
specialize in‘training and assistance-to minorities, females, and disabled and
economically disadvantaged persons to help attain our diversity goals.

« Publications will be.utilized that reach out to the local community regarding job
opportunities.

« We will utilize civic groups and'‘community-organizations that are representative
of diverse constituencies to assist i communicating employment opportunities in
the local community.

-+ When utilizing websites for recruitment for Isle Philadelphia Manager, LLC, we
will target diversity and when necessary, subscribe to websites suchas:

diversityjobsusa.com;
diversityclassifieds.com;
casinocareers.com; -
careerbuiider.com; and
diversity.jobs.careercast.com.

¢ 0O 0 C O

Isle Philadelphia Manager, LLC
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We will partner with local organizations that train and secure employment for
individuals With;di‘sabi!iti'es. -

isle Phliadelphla ‘Manager, ,LLC will -participate in programs developed by- civic
organizatlons mlnorlty groups women's organizations, minority groups,
community agencies, communlty leaders, and local schoois and colleges.

Ehip'loy ment

Job descriptions will be_\_oare’fhlly-_written to not include restrictive and
unnecessary minimum requirements that might restrict our ability to employ
ethnic minorities and the dis_;'ab!ed}__; -

We will provide a workforce that represents the diversity that exists in the general
population of the Phlladelphaa commumtles

~"We will .continuously impl"e'ﬁ'nehf“Strategies to increase the diversity within our

staif. We will accomplish this by making training and. educational development
opportunities available to our current employees so that high-pefforming
employees who -are either women. or ethnic mlnormes can -qualify to be
candidates with the intent of assuming positions of increasing responsibility,
including management. '

We will complete and provide a Workforce, Job Group,'Avaiiabilit,y and
Utilization Analysis that;details the diversity in our employment.

We will schedulé annual talent reviews, and other succession planning initiatives
for management level to ensure that .everyone has the opportunity to develop
grow and advance their careers. ",

We will keep the lines of communication open with employees through email,
meetings, board. postings, penodlc employee newsletters and an electronic
media service notification. system

6. Dissemination of Diversity Policy

Isle Philadelphia Manager, LLC ensures.that all are aware of their stance where it
concerns being an Equal Employment: Opportunity employer (EEO) and diversity
through various mechanisms, including internal distribution methods.

Isle Philadelphla Manager, LLC
Dwersny Plan
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The d]versity plan will be distributed as a part of our new hire orientation process. The
topic.of diversity is also covered in our'employee handbook and is explained as a part of
the new hire process as'well.

The Director of Human Resources will review the diversity plan annually and update as
is needed. Also, communications will takes place with the department managers and
supervisors if there is a case of-underutilization, with the formulation and deployment of
a comprehensive correction strategy.”

When we have employees highlighted in our Company newsletter, via social media or
any other venue, we will make best efforts to include women, minorities and individuals
with disabilities.

7. Construction

The development of programs for incl_us_i_on of minority businesses and other diverse
groups in the construction process for Isle Philadelphia Manager, LLC is -an important
initiative for both the local minority community and‘the casino project.

Isle Philadelphia Manager, LLC strongly believes a proactive approach towards minority
participation during construction in the: long term develops into beneficial relationships,
which can extend to future construction projects.

Good Faith Plan.for Minority Construction Pariicipation

» Isle Philadelphia Manager, LLLC will select ("Contractor”) to construct Philadelphia
casino. The Contractor will have a long history .of successful casino projects in
Pennsylvania and Knowledge of the Good Faith requirements for Minority
Participation; coupled with a knowledgeable staff to encourage MBE and WBE
participation made them the ideal contractor to construct the project.

e Reaching out to minority and diverse companies and organizations in the areas
surrounding Philadelphia is a pricrity. Due to the locatfion it is important that
minority contractors in Philadelphia aréa are made aware of the: opportunity to
participate in the construction project.

+ |sle Philadelphia Manager, LLC’s diversity consuitant -will work with the
Contractor in reaching out to mincrity corganizations identified as leaders in
Pennsylvania to solicit their input fo increase minority participation.

Isle Philadelphia Manager, LLC
Diversity Plan
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» |[sle Philadelphia Manager, LLC, its Contractor and diversity consultant through
the duration of the project will:

o Continue solicitation of minority and other diverse contractors and
vendors; ‘

o ldentify quali_ﬁ'e'(_i_;'[fﬂ‘nori_ty and diverse contractors and suppliers;
o Develép ongoing,positive relationships with the minority community; and

o Implement-a reporting process designed.to ensure, minority and diverse
contractors and suppliers are:being properly documented and reported.

Isle Philadelphia Manager, LLC's goal is to staff the construction project with MBE,
WBE and diverse contractors in a number, which is reasonably reflective of the-local
community,

8. Vendors and Suppliers

isle Philadelphia Manager, LLC will promote- the procurement of goods and -services
from a-number of qualified:companies that are owned;iqy women and ethnic minorities.

Isle Philadelphia Manager, LLC will utilize the Pennsylvania Gaming Control Board's list
of minority and women’s businesses to ensure -awareness of potential vendor
partnerships, as well.as make efforts to:

» Network with ethnic chamber of commerce and civic organizations to help recruit
qualified vendors; _ )

» Utilize niche media-to help att"réc,tiqpfé'lifié_d-vendors; and

« Utilize public information that lists businesses owned by women and ethnic

minorities.

9. Marketing and Entenainnﬁent
Isle Phiiadelphia Manager, LLC will includ'e‘ _st‘rategies that market to ethnic minorities

and niche groups to patronize the casino complex. Such efforts will include:

» Radio advertising;

Isie Philadetphia Manager, LLC
Diversity Plan
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» Advertising in targeted ethnic publications; and

« Ethnic entertainment events, promotions and other forms of special events.

10. Diversity Awareness Training Program

The objective of the diversity awareness training program is to employ a staff that is
cognizant of the needs of its fellow’ errj'pleyees and the diverse customer base that
patronizes Isle Philadelphia Manager; LLC. Our training efforts will be designed to
ensure that all employees are aware of diversity issues, and have an understanding of
ethnic changes in the workplace. In order to provide the very best customer service, it
is necessary for our employees to understand the importance of appreciating peoples’
differences, so that sterec)'type"s'fahd prejudices may be overcome.

We will have a zero tolerancefpoﬁcy-itowards discrimination of women, ethnic minorities
and persons with disabilities. Also, any-complaint of discrimination will be investigated 1o
the fullest extent by the property's Difector.of Human Resources. - All employees will be
required to complete the diversity awareness, training program. during employee
orientation. The Human Resources Department will continue. to setup diversity and
harassment training annually. ' ‘

11. Diversity Tra'i_ﬁin'gl for Managers

In addition to the orientation diversity training class, Department heads, managers and
supervisors will be required to. attend dwersuty management training conducted by the
Director of Human Resources, “with involvément by the General Manager and other
property executive team leaders.

Topics presented in the class will be. the: diversity mission statement, the definition of
diversity, the’ importance of divefsity, culiural~and racial sensitivity, stereotypes and
personal awareness activities. These classes will provide our teams with the tools on
how to promote diversity throughout their respective departments. Isle. Philadelphia
Manager, LLC will focus on meetlng with; all levels of property management, as well as
Isie of Capri corporate Ieaders_hlp ’to.expose all facets of the isle Philadelphia Manager,
LLC Diversity plan and how they can utilize it.on a day to day basis.

Isle Philadelphia Manager, LLC
Diversity Plan
Page 10 of 12



e A b B =

12. Ownership Commitment _

The Isle Philadelphia Manager, I_'L'C"diversity plan will only prosper with senior
management commitment to- diversity- throughout the company. Therefore, the
executive leadership of Isle Philadeiphia Manager, LLC will be committed to ensuring
the success of diversity within the company.

13, Periodic Performance & Prog_fam Review

The Diversity Committee will gondudt"quarterly.review meetings to ensure compliance

with all aspects of Isle Philadelphia, Manager; LLC diversity program. The review will
assess the overall.effectiveness of the program, centered on the diversity of employees,
contractors, vendors and suppliers.. Thé diversity initiatives for the next period will be.
presented by the Isle Philadelphia Manager, LLC management. In addition, to comply
with The Pennsylvania Gaming Control Board's Regulation 481.5. (Reports of
Participation), annually, Isle. Philadelphia Manager, LLC will file a report with the Board
conceming the performance of our diversity plan. isle Philadelphia Manager, LLC will
maintain records and databases of the foliowing information:

« Employment data, including information on minority and women represenitation in
the workforce in all job classifications; salary information; and recruitment and
training information, mcludlng executive and. manageriai level recruitment and
training; and retention and ou_’g[each gfforts:

« The total number and value of all contracts or transactions awarded for goods
and services;

» The total' number and value of all contracts or transactions awarded to minority
and women's business enterprises;

» The total number and value of all contracts awarded that contain a participation
plan;

s The totai number and vaI"LJe-o'f-all subcontracts to be awarded o minority and
women's business 'en}e_r'p‘r_iSesgung‘ier._gohtracts containing participation plan;

» An identification of each subcontract actually awarded to a minority or women's
business enterprise under contracts containing a participation plan dunng each
calendar quarter and the actual value of each such subcontraci;

Isle Phlladelphla Manager, LLC
Diversity Plan
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« An identification of éach contract or transaction awarded to a minority or women's
business enterprise;

» A comprehensive description of:all-efforts made-by the licensed entity or
applicant-to monitor'and enforce thg%pa'rticipation plan;

« Information on minority and women investment, equity ownership, and other
ownership or.managenent gpportunities initiated or:promoted by Isle
Philadelphia Manager, LLC; and

. Other information deemed necessary by the Board to.ensure compliance with the
act and the diversity requirements 481.1 - 481.5.

14. Diversity Online

Isie Philadelphia Manager, LLC understands that continuing success in diversifying the
employee, vendor dnd supplier base.is contingent upon the company's ability to identify -
greater. numbers of quality and diverse people and companies. Isle Philadelphia
Manager; LLC maintainsa website www.islecorp.com that will allow pctential
employees; as well as. minority. and women-owned business to obtain information on
employment and vendor opportunities with Isle Philadelphia'Manager, LLC.

15. Continuous improvement & Industry Best Practices

¢Isle Philadelphia Manager; LLC intends to continually look for ways to improve existing
operations and to ensure that industry best practices are utilized whenever possible.

Isle Philadelphla Manager, LLC
Diversity Plan
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Appendix 38(6)
As required by §1325 of the Gaming Act, provide a plan, with details, for the following:

1. The history and success of the Applicant in developing tourism facilities ancillary to
gaming development, If applicable to Applicant

Isle of Capri® Casinos, Inc. has a long history-of developing and operating tourism facilities ancillary
to gaming development. The company currently owns 15 properties in six states. In addition to its
casino floors, the company owns and operates.more than 2,400 hotel rooms, more than 40 food
and beverage outlets, as well as a variely of entertainment, retail, convention.and special events
venues. The Isle of Capri portfolio has a diverse array ‘of non-gaming offerings, built specifically to
create a vitirant environment that attracts tourists and drives repeat visitation. Isle operates
properties in many different:towns and-cities:and has built-each property in its portfolio to reflect
the needs of that community. A few examples are highlighled below:

UNIQUE FOOD & BEVERAGE.CONCEPTS

Isle operates more than 40 food and’ beverage venues-across its portfolio. In conducting extensive
research of its existing and potential customers of Isle’s properties, customers have indicated that
unlque food and beverage concepts drive incremental visitation. One of the first questions a tourist
or visitor asks of the concierge at-a hotel is “where can | get a good meal?” Visitors are tired of the
same old chain food concepts they can find at home, and when they travel they often seek out
unique, dining experiences.

Iste has developed several propiietary restaurant concepts that have become a visitor draw in
and of themselves. In 2008, Isle‘introducedra. new restaurant brand to its portfolic—Otis & Henry's®
Bar and Grill. This casual mid-priced restaurant was designed to attract visitors to its facilities with
food and beverage options at a lower price point than the company's higher end food concepts.
The goal of Otis & Henry's:is to combine the comfort'of a neighborhood bar and grill with delicious
regional favorites you'd cook at home,

That same year, the company introduced The Lone Wolf® bar, which focuses on great food,
cold drinks and free, live locally-based entertainment.

In 2011, drawing on the location of several of the company's properties in the breadbasket of
America, the company introduced Farmer's Pick Buffet®. Isle updated tired, existing buffet concepts
with a "farm-to-table” menu that features foods-sourced from local purveyors and farmers, and
cooked in small batches to ensure the freshest meal. Across the country many high-end
restaurants tout their farm-to-table concept, but Isle is one of the first companies to create this type
of product at a more modest price point and-the.ONLY ane to apply it to the typically mass produced
buffet experience. The farmers that Isle buys goods from are featured in creative merchandising
and advertising, providing visitors with a personal connection to their community.

isle.
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Likewise, Farmer's Pick customers know they are helpmg oui.the local community when they
patronize'the restaurant. The Farmer's Pick Buffets in Pompano Beach, Florida; Cape Girardeau

and Boonville, Missouri,- generate positive feedback in the press and make Isle & more integral
partner with the local community.

All of these new restaurant concepts draw hoth local residents and tourists who may not normally
choose to visit a casino.

CONVENTION AND MEETING FACILITIES

In January 2009, |sle Casino-Hotel Bettendorf opened the Quad-Cities Waterfront Conventlon
Center, a pUb|lC private-partnership with the City of Bettendorf, lowa, which connects: to that
property’s approx1mate1y 500 hotel rooms-The;Quad-Cities.in lowa was.in neéd of mid-sized

_ convention center to service regional conventions and trade:shows as well as provide a-veniie for

concerts and other events. Isle of Capri partnered with the C|ty of Bettendorf to build and operate
such a venue..The Quad-Cities:Convention'Center.is now home to concerts, trade shows;
conventions and other.events. Qver the last 12! months the:Convention Center. hosted more: than
500 events which generated more than one: million food and‘beverage covers. The corivention

centeris a.draw for regional overmght guests who patronize not only:the Isle’s.:amenities and hotel
but other hotels;and amenltles in‘the area..-

CONCERTS,;ENTERTAINMENT AND SPECIAL EVENTS
Another key component to driving tourism is entertainment and special events. Isle has a Iong track

record of creating and hosting special concert and entertalnrnent events, as well as sponsoring or
leading key events that drive tourism.

In 2010, Isle introduced a proprietary concert series called Jester's Jam® which is a group of
nationally-recognized headiiners such as acts like George Jones, 38 Special, Rick Springfield and
Loretta Lynn, who play at various venues: across the Isle portfolio. In 2011, the Jester's Jam concert
series featured more than 50 concerts with more than 45,000 attendees at seven different isle of
Capri portfolio properties.




In addition, over the course of the past twenty years, Isle of Capri played a vital role in tourism
efforts along the Gulf Coast of Mississippi. More than 100 fishing teams: compete for $850,000 in
cash and prizes at the Annual Mississippi, Gulf Coast Billfish Classic headed by tournament director
and former Isle team member, Bobby Carter. Anglers from notonly the: Gulf South region of: Flonda
Texas, Louisiana and Alabama but as far away as Hawaii, California, Cdlorado and Mexico come to

‘Mississippi's Guli Coast, recently named a top 20:worldwide fishing destination by Saltwater
Sportsman, o participate in'the Billfish Classic. Since its inception, the Billfish Classic has grown to

become the largest billfish tournament in the region.

Simifiarly, in Natchez, Mississippi, one of the company's smallest properties has been a key
sponsor of the Great Mississippi River Balloon Race, which has been voted as one of the “Best
Annual Events in MISSISSIppI ” |5le:of Capri Casino Hotel is one of the lead sponsors of this event
which draws thousands to'this qualnt river town,

The event includes three days:of:music, food, fun and balloons in beautiful downtown Natchez,
during the slow season of late-October. Balloon pilots compete in "Hare & Hounds” and "The-Barge
Drop" as they fly over antebelilum homes and the Mississippl River. The Great Mississippi River
Balloon Race hosts over 70 colorful hot air balloons, fight on the heels of the Kodak International,
Balloon Festival in Albuquerque, New Mexico.

HOTEL ROOMS

In addition to venues and events that draw tourists, hotel rooms are the backbone of the tourism
providing a ptace for visitors to-extend a trip froma few hours to a few days. Isle operates more
than 2,400 hotel! rooms across ils existing portiolio and is a highly experienced hote! aperator.

In combination with its hotel portfolio, Isle frequently partners with lacal businesses to provide a
diverse array of leisure activities to attract tourists. FOr instance, the company's Lake Charles
property offers a hotel and golf packageé'in cornjunction W|th the Gray Plantation Championship
Golf Coursé, and Isle Casino Hotel Bettendorf-offers guests the chance to goif on TPC Deere Run,
a championship course located just a short distance from'the property. Both of these courses are
in Golf Digest’s top 100 golf courses in the Uriited States.




Appendix 38(8)
As required by §1325 of the Gaming Act, provide a plan, with detalls, for the following:

8. The'record of the Applicant and its developer in meeting commitments to local
agencies, community-based.crganizations and empléyees in other locations;

Isle of Capri Casinos, Inc. strives to create a valus proposition for customers,
employees, our communities and our investors. We recognize a charge to do good
while doing well, and bélieve sstrongly that integrating .our business into our host
communities creates a mutually beneficial situation for all involved. constituencies: For
example, we recognize ‘that through community involvement, our team members._gain
pride in their employer, which improves our- business. and can result in sngnrﬁcant
positive benefits for the surroundlng community.

record of community mvolvement Qur executive resp0n5|b!e for the operations of our
facilities, President and Chiéi Executwe Of‘flcer Virginia McDowell, exempilifies the Isle's
commitment to community. Her Ieadershlp extends outside the office as community
service has long been-a part &f Vtrglmas life. -She was the: foundmg board chair and
president of Gilda's Club- St. Louis, and previously filled, the role of president for AMC
Cancer Research in. St. Louis; where: :she received- ‘the agency's award for her

“contribution to. the cancer community.. She is also a foundlng member of Winning

Women, a partnership: with the St Loms County Economlc Council. ‘A Pennsylvania
native, Virginia is-a member of Temple UntverSItys President’s Ad\nsory Board. She is
also a metnber-of the Reglonal Business Council in St. Louis, -a board member at
Churchill Center & School; a board member at HavenHouse and a member of the
Executive Advisory Board of the John Cook School: of ‘Business at Saint Louis
University. Within the gaming 1ndustry, Virginia sits on the. board .of directors for the
American Gaming Association and the board of trustees of the National Center for
Responsible Gaming..

We work hard to be a good neighbor in every one of our host communities. That not only
means donating, money and support services for civic and charitable causes, it also
means encoufaging our employees to “getiinvelved.” Since our formation:

- Isle has set records for fund-raising through-the United Way,

- In 2012, our employees donated over 18,000 volunteer hours to such groups as the
United Way, Alzheimer's Memory Walk, Amencan Cancer Society, Special Olympics,
Muscular Dystrophy Association; Operation.Head Start and Boy & Girl Scouts.

Isle of Capri previously owned iand operated a casino hotel in Biloxi, Mississippi that was
damaged badly:by Rurricane Katrina. Since.the devastating hurricane, Isle of Capri and
its employees were drivers of rebuilding.the community. isle rebuilt its own casino-and
kept its employees on the payroll: This allowed Isle employees to become leading
volunteers in broader cleanup and rebuilding efforts. The first priority after Katrina.struck
the Gulf Coast was to locate all of the employees and .make sure their needs were
addressed. The Isle of Capn Relief Fund, established with an initial $500,000 from the
Company, uliimately raised more than $1'million and provided services to more than 500
employees. The fund helped employees-gay for items not covered by federal, state or
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local aid, such as replacing destroyed prescription. drugs and paying for building permits.
Foltowing the hurricane, the Tower Hotel in Biloxi:and the Inn at the Company’s Lake
Charles, Louisiana location became temporary home: for more than 500 evacuees and/or
emergency workers. -

In addition- -to-being involved and supporting the Iocal civic and charitable-organizations,
isle works hard to develop-and maintain strong working relationships with the local and
siate agencies in the communities in which it operates.

Everyone at isle of Capri Casinos works’hard to be a good neighbor in.every one of our
host communities. That'not-only means: donating money and sUpport‘services for civic
and charitable causes, it also means encouraging employees to*“get involved.”

Additionally, the Company's Sunshme Furid program administrered by the St. Louis
Community Foundation, provides:; flnanCIal resources to employees in a time of crisis.
From the floods in the Midwest in- 2009 and"2011 to Hurricanes Katrina, Rita and Wiltma
in 2005 and the Haitian earthquake, employees feel -secure knowing that Sunshine
Funds are an available resource.

We care. Isle of Capri® team'members'make a’différerice in their communities.

Isle of'Capri Casiné:Kansas City donated $1,000 to the local
Habltat for Humanity-chapter. Showing true team spirit, team
,members volunteered' their time, spendlng the” day putting
vinyl siding ori a Habitat for Humamty home.

AT A

Employees from [sle's corporate headquarters-in St. Louis are joined each year by
employees from. Lady Luck Caruthersville and Isle of Capri Boonville to compete in the
Gateway Dragon Boat Festival a fundraiser for Signature Healthcare Foundation.



Employees in Black Hawk Cdlorado walk for a cure during the 2012 Great Strides Walk
for Cystic Fibrosis.

Employees in Bettendorf, lowa Live United at the United Way Day of Caring.
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APPENDIX 45

PROVIDE A SUMMARY OF ALL PERSONS WHO HOLD AN OWNERSHIP OR OTHER
BENEFICIAL INTEREST IN THE APPLICANT AND ANY" SUCH INTEREST IN ANY OF ITS
PRINCIPAL AFFILIATES OR PRINCIPAL ENTITIES REQUIRED TO BE LICENSED OR
PERMITTED IN PENNSYLVANIA; PROVIDED HOWEVER IF ANY OF THE ENTITIES ARE
PUBLICLY TRADED, ONLY: INTERESTS EQUAL TO OR EXCEEDING FIVE PERCENT MUST BE
DISCLOSED. OWNERSHIP INTEREST SHOULD BE PROVIDED. IN A MANNER CONSISTENT
"WITH THE OWNERSHIP INTEREST REPORT FOUND ON THE: BOARD'S WEBSITE UNDER
LICENSURE/REPORTS AND GENERAL INFORMATION.

Isle Philadelphia Manager, LLC is a wholly owned subsidiary of isle-of Capri Casinos, Inc.
Please see attached information related to ownership of Isle of Capri Casinos, Inc. and its
affiliates.
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APPENDIX 45

Isle Philadelphia Manager, LLC

Breakdown of Ownership in the Organizational Chain

100.000 Isle of Capri Casinos, Inc.

Isle of Capri Casinos, Inc.

42.700 Publicly traded stock held by shareholders that each own less than 5%
40.700 GFIL Holdings, LLC
9.400 Addison Clark Management, LLC {exempt institutional investor)
6.900 Officers.and Directors that-each own'less-than.5%
0.300 Goldstein Family Foundation
100.000

GFIL Holdings, LLC

53.92_ Members that each own less than 5% net ownership interest in Isle-of Capri Casinos, Inc.
28.04 B.l. Isle Partnership, L.P. .
'_18.04 Goldstein Group, Inc.
100.000

B.l. isle Partnership, L.P,

100.00 Parthers that each own less than 5% net ownership interest in Isle of Capri.Casinos, Inc.
100.000 ’

Goldstein Group, Inc.

100.00 Shareholders that each own less than:5% riet ownership interest in Isle of Capri Casinos; Inc.
100.00

Net Ownership Interest in Isle Philadelphia-Manager, LLC

42,700 Publicly traded stock held by shareholders that each own-less than 5%
21.946 Members of GFIL Holdings, LLC that each own less than 5% net ownership interest in Isle of
Capri Casinus, Inc. '
11.412 B.I. Isle Parinership, L.F. ,
9.400 Addison Clark.Management, LLC (exempt institutional investor)
7.342 Goldstein Group, Inc. '
6.800 Officers and Directors that each own less than 5%
0.300 Goldstein Family Foundation

100.000

Isle of Capri Casinos, Inc. - Principals

James B. Parry Scott E. Schubert Timothy A. lislay.
Robert S. Goldstein Virginia M. McDowell

Alan J. Glazer Dale R: Black

Jefirey D. Goldstein Amold L. Block

Richard A. Goldstein Edmund L. Quatmann, Jr.,
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