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SLOT OPERATOF? AND MANAGEMENT COMPANY-
APPLICATION AND DISCLOSURE INFORMATION 
FORM 



INSTRUCTIONS ' 

PENNSYLVANIA G M I I N G IS GOVERNED BY THE LAWS SET FORTHIN 4 P A . C . S . PART II, ENACTED BY THE ACT^OF 

J U L Y 5,2004 (P.L. 572, NO. 71), THE PENNSYLVMJIA RACE HORSE DEVELOPMENT AND GAMING A C T (ACT) , AS 

AMENDED, AND 58 PAL CODE PART Vl l , PENNSYLVANIA GAMING CONTROL BOARD (REGULATIONS). 

THESE INSTRUCTIONS _ARE APPLICABLE TO A N Y " P E ^ O N ' - S E E K I N G T ' O ' B E LICENSED AS A CoNDrriONAL 

CATEGORY T. CATEGORY 1, CATEGORY2, CATEGORY3 SLOTMACHINEOPERATOR(COLLECTIVELY REFERRED 

to , HEREAFTER AS SLOT OPERATOR) OR MANAGEMENT COMPANY, PLEASE BE ADVISED THAT NO PERSON, TTS 
AFFIUATE, INTERMEDIARY, SUBSIDIARY OR HOLDING COMPANY THAT HAS APPLIED FOR OR IS A HOLDER OF A SLOT 
MACHINE LICENSE,'SHALL BE ELIGIBLE TO APpLY FOR ORHOLD A SUPPLIER OR MANUFACTURER LICENSE. 

As USED IN THESE^ INSTRUCTIONS, THE PHRASE "AFFILiATEDiENTmES" SH/OX MEAN A SLOT OPERATOR'S OR 
MANAGEMENT COMPANY'S AFFILIATES,- INTERMEDIARIES, SUBSioTARJES ' A N D HOLDING COMPANIES. , SLOT 
MACHINE OPERATORS ./>Ĵ E SUBJECT" TO THE REQUIREMENTS OF ,§§1302 AND 1303 (EXCLUSIVELY FOR 
CATEGORY 1), 1304 (EXCLUSIVELY FOR CATEGORY 2), !1305 (EXCLUSIVELY FOR CATEGORY 3) AND 1309 (ALL 
CATHGORJES) OF THE ACT. CONDITIONAL CATEGORY 1 SLOT MACHINE LICENSES ARE SUBJECT TO THE 
REQUIREMENTS OF §1315 OF THE ACT.; 

T H E ORIGINAL FORM, ONE PAPER COPY, AND.ONE (1 ),COMPACT DISC (CD) CONTAINING ALL FORMS MUST BE SENT 
TO THE PENNSYLVANIAGAMING.CONT'ROL BOARD, BUREAU,0F LICENSING;,303 WALNUT STREET.F IFTH FLOOR, 
VERIZON TOWER, HARRISBURG. PENNSYLVANIA 17101 wiTH-T>HE APPROPRIATE FEE. . PLEASE REFER TO THE 

LICENSING SECTION OF THE BOARD'S WEBSITE FOR CD FORMATTINGREQUIREMENTS. 

1. S L O T OPERATOR AND MANAGEMENT COMPANY 

T H E FORMS THAT, M A K E ' U P AN APPLICATION PACKAGE FOR A SLOT OPERATOR OR MANAGEMENT 

COMPANY LICENSE ARE AS" Foaows; 

A ; SLOTIDPERATOR'AND MANAGEMENT COMPANY APPUCATION AND DISCLOSURE INFORMATION 

FORM ( T O BE COMPLETED BY~ APPLICANT AND EACH OF APF L̂ICAhfT'S AFFILIATED ENTITIES). 

B. REQUEST FOR USE OF ALTERNATIVE CONDITIONAL/CATEGORY 1 LICENSING STANDARDS FORM 
•-.ADDENDUM i '(FOR CATEGORY ,1 APPLICANTS SEEKING USE OF ALTERNATIVE LICENSING 
STANDARDS) 

(COMPLETE THIS FORM IF- YOU ARE A CONDITIONAL/CATEGORY l APPUCAhrr AND ARE 

REQUESTING THAT T H E BOARD UTILIZETHE UCENSE APPLICATION PACKAGE FILED IN AND LICENSE 
ISSUED BY ANOTHER JURISDICTION PURSUANT TO §1314 OF THE 'ACT. IF THE BOARD 
DETERMINES' THAT THE :L1CENS1NG (STANDARDS OF" THE\ OTHER JURISDICTION ARE 
COMPREHENSIVE AND THOROUGH'AND PROVIDE SIMjLAR ADEQUATE SAFEGUARDS TO'THOSE IN 
THE ACT, ONLYUPDATED 'INFORMATION F̂ ROM'THE DATE OF-RLING THE APPUCATION.IN THE 

OTHER JURISDICTION MAY BE NECESSARY. THE CONDmONAL/CATEGORY.1 APPUCANT^MAY BE 
ASKED TO SUBMIT PROOF THAT THE LICENSING STANDARDS OF THE OTHER JURISDICTION ARE 
COMPREHENSIVE AND THOROUGH ANDPROVIDE SIMILAR ADEQUATE SAFEGUARDS). 

C. MULTl-JURISDICTJONAL PERSONAL HiSTORY DISCLOSURE F0RM'(MULT1-JURISDICTI0NAL PHD) 

( T O BE-.COMPLETED BY'EACH. NATURAL,jPERSON WHO IS A PRINCIPAL'OR KEY EMPLOYEE AS 
DEFINED IN 58 pA. CODE §40iA;3) AND IDENTIFIED IN SCHEDULES 1. 5, 10, 10A, 11, 13, 15 AND 
18). 

,D. PRINCIPAL/KEY EMPLOYEE FORM - PENNSYLVANIA SUPPLEMENT TO THE MULTI-
JURiSDICTlONAL PERSONAL HISTORY DISCLOSURE FORM (PA SUPPLEMENT) 

[TO; BE COMPLETED BY EACH NATURAL PERSON WHO IS A PRINCIPAL OR KEY EMPLOYEE 
IDENTIF1EDINSCH£DULES1,5, 10,10A, 11, 13, 15 AND 18). 
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•E. PRINCIPAL ENTITY FORM 

(To BE COMPLETED BY-EACH ENTITY THAT IS A PRINCIPAL IDEMTIHED IN SCHEDULES 10, 10A, 11, 
13,.1.5ANp.18). '-'~ " " — . 

2. •• APPLICATION'ANp LICENSING FEES 

A. APPUCATION FEESAND INVESTIGATION DEPOSITS 

APPUCATION FEES'MUST BE SUBMJTTEDWITH THE APPLICATION PACKAGE. THESE FEES ARE 
NpNjREF^UNDABLE DEPOSITS THAT WILL BE USED BY.THEBOARD TO PROCESS AND "INVESTIGATE 
THE"SLOT OPERATOR OR'MANAGEMENT COMPANY APPLICANT AND THE APPLICANT'S AFFIUATED 

ENTITIES-ANDVPERSONSLFIUNGIFORMS^'AS PART OF THE APPLICATION PACKAGE. APPUCATION 

FEES-MUST BE SUBMITTED FOR EACH A^PUCANT-, AFFIUATED ENTITY AND PERSON, UNLESS 

OTHERWISE NOTED.' •• ' ' ' - . -

." ••' THERE MAY BE ADDmONAL COSTS AND EXPENSESINCURRED BY THE BOARD IN fTS PROCESSING 
AND INVESTIGATION OF THE SLOT OPERATOR OR MANAGEMENT COMPANY APPUCANT AND THE 
APPUCANT'S AFFILIATED ENTITIES AND PERSONS: TlHE SLOT OPERATOR OR MANAGEMENT 
COMPANY; APPLlCAm MUST REIMBURSE THE;BpARD FOR ALL ADDITIONAL COSTS ANDEXPENSES. 
RELATED TO THE PROCESSINGAND INVEErriGATlON OFTHEIR APPLICATION PACKAGE. 

SLOT OPERATOR OR MANAGEMENT COMPANY A P P U C A N T ..$5,000.00 

APPLICANT'S AFFILIATED ENTITIES .- , - - • . - • ..$2,500.00 

PRINCIPAlyKEY EMPLOYEES $2,500.00 

PRINCIPAL ENTITY. $2,500.00 

B. LICENSING FEES 

• LICENSING FEES; MUST BE PAID PRIOR TO^SSUANCE OF THE UCENSE. 

CATEG0R.Y1 SLOT MACHINE LICENSE .- $50,000,000.00 

CATEGORY.2 SLOT MACHINE LICENSE- $50,000,000.00 

CATEGORY 3 S L O T MACHINE LICENSE ..55,000,000.00 

CATEGORY 1 OR 2 MANAGEMENT COMPANY LICENSE $1,500,000/3 YEAR UCENSE 

CATEGORY 3 MANAGEMENT COMPANY LICENSE..:.; .$150,000/3 .YEAR LICENSE 

3. APPLICATION FORM INSTRUCTIONS 

GENERALLY 

As USED !N THE SLOT OPERATOR OR MANAGEMENT COMPANY FORM, THE WORDS.'APPUCANT" AND "YOU" 
SHALL MEAN THE' SLOT OPERATOR OR MANAGEMENT COMPANY APPUCANT. WHEN APPLICANT'S 
AFFILIATED ENTITIES ARE COMPLETING THE-. FORM, "APPUCAMT' AND "YOU" SHALL REFER^fo THE 
AFFILIATED ENTfTY COMPLETING THE FORM. 

ALL ENTRIES ON THE FORM MUST BE TYPED OR PRINTED IN BLOCK LETTERING. JNTTIALS AND SIGNATURES 
MUST BE HANDWRITTEN'' BY THE PERSON PROVIDING THE.iNFORMATION. IF THE ANSWERS'ARE NOT 
LEGIBLE, THE APPUCATION MAY NOT BE ACCEPTED. • 
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READ EACH QUESTION CAREFULLY PWOR TO ANSWERING. ANSWER EVERY QUESTION COMPLETELY. DO 
NOT LEAVE BLANK SPACES. IF A QUESTION DOES NOT APPLY TO THE APPLICANT, WRITE "DOES NOT 
APPLY' TN RESPONSE TO THAT QUESTION. IF A SCHEDULE OR ADDENDUM DOES NOT APPLY TO THE 
APPLICANT, WRITE "DOES NOT A ^ P L Y " ON THE SCHEDULE OR ADDENDUM. 

APPENDICES ARE TO BE PROVIDED BY THE APPLICANT. THE REQUIRED APPENDICES ARE LISTED ON THE 
APPUCATION CHECKUST. APPENDICES MUST BE PRESENTED IN A TABBED MANNER. EACH TAB MUST 
INDICATE THE APPENDIX NUMBER. IMM'EDIATELY FOLLOWING THE TAB, APPUCANT MUST INSERT A PAGE 
WTTH THE APPENDIX NUMBER AND ALL :̂INFORMATION APPUCABLE TO THE APPENDIX. iF AN APPENDIX 
DOES NOT A P P L Y T O T H E APPLICANT, WRITE "DOES'NOT APPLY" ON THE APPENDIX PAGE. 

A L L PAGES OF THE FORM MUST BE INITIALED BY THE APPLICANT, OR IF THE APPLICANT IS NOT A NATURAL 
PERSON, THE PERSON AUTHORIZED TO.COMPLETETHE FORM ON BEHALF OF THE APPUCANT MUST INITIAL 
EACH,PAGE: IF ADDITIONAL,PAGES, ARE REQUIRED IN ORpER'TO ANSWER ANY QUESTION, ADDITIONAL 
PAGES MAY BE UTIUZED AND MUST BE ATTACHED TO THE FORM. B E SURE TO. INDICATE THE NUMBER(S) 
OF THE QUESTION(sj BEING ANSWERED^AND INITIAL,EACR'ADDITIONAL PAGE. SOME SCHEDULES-̂ MAY 
REQUIRE DISCLOSURE OF INFORMATION FOR MORE THAN ONENATURAL PERSON OR ENTITY OR TYPE OF 
INFORMATION. IF THEREARE MULTIPLE DISCLOSURES,. MME ENOUGH ADDrTIONAL COP|ES OFTHE BLANK 
SCHEDULE ANDCOMPLETE IT FOR EACH NATURAL PERSON OR ENTITY. OR TYPE OF INFORMATION. 

ALL REQUIRED DOCUMENTATION, SUCH AS BUSINESS FORMATION PAPERS, TAX RETURNS AND 
APPENDICES, AS WELL AS THE APPLICATION FORMS THAT COMPRISE AN APPLICATION PACKAGE FOR A 
SLOT OPERATOR OR MANAGEMENT COMPANY' UCENSE, 'AS LISTED ABOVE, ''̂ UST BE SUBMITTED AT THE 
TIME OF FILING THIS FORM. FURTHER, PURSUANT TO 58 PA. CODE,§§42lA.1(G)AND 4 2 3 A . 1 ( E ) , THE 
APPLICANT !S UNDER A CONTINUING DUTY TO PROMFH'LY NOTIFY THE'BOARD IF THERE IS A CHANGE IN THE 
INFORMATION PROVIDED TOTHE BOARD. 

ADOrriONAL FINANCIAL INFORMATION WILL BE REQUESTED AS NEEDED. 

SHOULD YOU BE UNABLE TO UNDERSTAND THISFORM FULLY IN ENGLISH, i t IS YOUR RESPONSIBILITY TO 
ACQUIRE ADEQUATE MEANS OF TRANSLATION. iF YOU SUBMIT'A^DOCUMENT TO THE BOARD THAT-Ts IN A 
LANGUAGE OTHER THAN ENGLISH, YOU.MUST ALSO SUBMIT AN'!ENGUSH TRANSLATION COMPLIANT WITH 
5 8 P A . C 0 D E § 4 2 3 A . ^ 1 ( H ) . 

ALL NOTICES REGARDING YOUR APPUCATION, WILL BE;'SENT TO THE ADDRESS YOU PROVIDE ON THIS 
FORM. YOU MUST IMMEDIATELY NOTIFY THE BOARD IF YOU CHANGE YOUR ADDRESS. 

FAILURE TO ANSWER ANY QUESTION COMPLETELY AND TRUTHFULLY WILL RESULT IN DENIAL OF YOUR 
APPLICATION AND/OR REVOCATION OF YOUR LICENSE, REGISTRATION, CERTIFICATE OR PERMIT AND MAY 
SUBJECT.YOU TO CRIMINAL PENALTIES UNDER 18 P A . C . S . A. §^903. 

ANY PERSON WHO APPLIES FOR AND OBTAINS A LICENSE,'REGISTRATION, CERTIFICATE OR PERMITFRQM 
THE BOARD MAY BE REQUIRED TO SUBMIT TO\WARRANTLESS SEARCHES WHEN PRESENT IN A LICENSED 
GAMING FACILITY PURSUANTTO THE Atrr. 

CONFIDENTIAL INFORMATION (AS DEFINED^IN 58 PA. CODE §401A :3 ) ;SUPPL IED TO THE BOARD OR 
OTHERWISE OBTAINED SHALL NOT BE REVEALED EXCEPT IN THE COURSE OF THE NECESSARY 
ADMINISTRATION OF.THE ACT,,OR UPON THE LAWFUL.ORDER OF A COURT OF COMPETENT JURISDICTION 
OR, WITH THE APPROVAL OF THE ATTORNEY GENERAL, TO A DULY AUTHORIZED LAW ENFORCEMENT 
AGENCY.' A N APPUCANT OR UCENSE, REGISTRATION, CERTIFICATE-OR PERMIT HOLDERlWAIVES ANY 
LIABIUTY OF THE COP^MONWE/Y-TH OF PENNSYLVANIA AND. ITS INSTRUMENTALITIES AND AGET^S FOR ANY 
DAMAGES RESULTING FROM, AMY DISCLOSURE OR PUBLICATION IN ANY MANNER, • OTHER THAN A 
WILLFULLY UNLAWFUL DISCLOSURE OR PUBLICATION. 

PURSUANT TO 58 PA. CODE §423A.5, ONCE THE APPUCATION HAS BEEN FILED, THE APPUCANT MAY 
ONLY WITHDRAW ITS APPUCATION BY FIUNG A PETITION WITH THE BOARD SEEKING PERMISSION TO 
WITHDRAW. 
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A-.LICENSE; PERMIT, CERTIFICATION OR^REGISTRATION ISSUANCE;,RENEWAL'OR OTHER AUTHORIZATION. 
ISSUED BY THE ,BOARDMS A REVOCABLE PRIVILEGE/,1^0 PERSON HOLDING:,A LICENSE, PERMIT, 
CERTIFICATION: OR REGISTRATION,. RENTAL, OR. ofHER- AUTHORIZATiON IS' DEEMED^ TO' HAVE ANY. 
,PROPERTY"RiGHTSRll>fED:TOYHE LICENSE. PERMIT 

AN APPUCATION'THAT HAS BEEN ACCEPTED FOR FILING AND ALL' RELATED MATERI/U:S SUBMITTED TO THE 
BOARD BECOME THE PROPERTY 0 F T H E ; B 0 A R D AN'D W I L L N O T BE RETURNED TOTHEARPLICANT. 

THIS IS AN'APPLICATION TFOR A-,.SLOT .MACHINE-OR MANAGEMENT"^COMPANY-UCENSE. A N ENTITY 

INTERESTEDIN0FFERINGTABLE^GAMES)MUSJ,F|RST ORbER'to''BE 

.ELIGIBLE TO.FILE A.PETITION SEEKING^AUTIHORIZATION TO'CONDUCT TO-

TAB LE^GAMESLLI'FH IS •APPUCATION ARE FOR', INFORMATIONAL PURPOSES; ONLY: 

IF YOU .HAVE'"ANY- QUESTIONS REGARDING^ THEIAPRLIGATION .PACKAGE FORMS .OR" THE 
INFORMATION; REQUIRED" TO, ^COMPLETE ,ANY .APPLICATJON, PLEASE CONTACT THE-
PENNSYL^ANiA GAMING e0NTR0L¥0ARb"-BUR^ 

SLOTpPERATOR'OR MANAGEMENT COMPANY DlSCL^ 
ANDEACH^qFAPPUCANT(iAfiFluATE^DENT^ . . - > » . . . 

REQUEST F O R U S E DF'ALTERNApyEj^ONpmONAlJCATEGO^^^^ 
.ADDENDUM l;'(F0R,G'0NDlTI0NAJCATEG0RYiAPPUCANT'RlQU^ 

THE'APPLICATIONFILED.IN AND,LICENSE ISSUED BY;ANOTHER-JURISDICTION). 

11 MuLTi - JURISDICTIONAL PERSONAL HISTORY DISCLOSURE FORM (MuLTi -JURISDICTIONAL 

PHD)(F0R EACH NATURAL PERSON VWO IS A PRINCIPAL OR KEY EMPLOYEE). 

11 PRINCIPAL/KEY EtyiPLOYEE F O R M - P j N N S ^ ^ ^ 

PERSONAL HjSTORYb^scLosuREFoRMJP^^ 
PRfNCiPM^ORK^EMPllOYEE). • • " " ^̂  

PRINCIPAL ENTiTT.FqRM (FOR EACH ENTITY TH/î ^̂  
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APPLICANT INFORMATION 

!^USlNE33hAMEASnAPFEAR3 0NAPPLICANTSCERTIRCATE0FJNC0RP0RATI0N, CHARTER, BYLAWS; PARTMERSHIPAGREEW^MT^^ 

6r^ER OFFICIAL DOCUMENTS {SPELL'SLTT COMPLETE NAME, DO NOT.USE ABBREVlATiONS)'' • '• ' ' 

Isle Philadelphia Manager, LLC 
TRADE NAWE(S)AND POING BusiNESsAs("L>tiA';)NAMES 

DoesnQt'appIy 
Is THE APPLICANT A MINORITY OR WOMEN'S BUSINESS ErfTERPRISE THAT IS CERTIFIED BV THE bUREAU OF, MINORITY AND 

WOMEN'S BUSINESS OPPORTUNITIES OFTHE DEPAFITMENT OF GENERAC'SERVICES?- r i V/ IYI . , 
" • ; I I YES \£H N o 

IF YES; PROVIDE ENtERPRISE CERTTICATipN NUMBER: L^ . 

^^mmmwmmmmm^f^m^mm^^^^^m^^^^^^mm^^-
ADDRESS LINE I 

600 Emerson Road,iSuite 300 
ADDRESS LINE I 

Does not apply 
ADDRESS LINE 3 

Does not apply 
STATE/PROVINCE 

Missouri 
, POSTAL CODE 

63141 
xmr 

St: Louis 
EMAIL ADDRESS 

,www.islecorp:coin "(parent company) 
COUNTRY 

.USA 
WEBUFiL 

\vww;isieofcapricasinos.com 
COUNTY 

. SL- Loiiis 
fOWNSHIP. 
CrevelCoein', 

KAX NUMBER ( y P H O N E NUMBER ( ) 

' 3 L4/S13-9200 
^ ^ C ^ ^ ^ ^ ^ ^ ^ ^ ^ i S l B E p ^ ^ ^ l ^ ^ ^ ^ A m i E ) ^ ^ ^ ^ 

^ADDR£SS.L1NE-1 

Does not apply 
ADDRESS LINE l 

A D D R E S S LINE LJ 

. STATE/hfROviNCE, POSTAL CODE QTY 

EMAIL ADDRESS' COUNTRY 

TOWNSHIP W E B U K L COUNTY 

FAX NUMBER ( - •) PHONE NUMBER ( 

•'mm FIRST NAME 
El^beth 

|^P^€QN'T^T-NwiriEfFORgi'HlsT^Rl3c>^ 
LAST,NAME, 
Tranchiiaa 

SUFFIX ( J R ; . S R : ; E T C : ) TODDLE NAME, 

ilTLE 

Vice President, Legal Aifairs 
PHONE NUMBER!|; J1 

•iNDiVlDUAUtMAIL ADDRESS. 

FAX NUMBER (;• .), 

.CHECK ONE ~ ' ' ~ 

a SOLE PROPRiSTORSHtP 

KLIMITED LIABILITY COMPANY 

n OTHER (DESCRIBE) 

D PARTNERSHIP 

D S-CORPORATION 

D LIMITED PARTNERSHIP 

D TRUST 

G C-COWORATIDN 
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^ g g l s U S J M l Q l ^ M W ^ P i S g p i E ^ ^ ^ 
,DATE OF FORMATION 

-January 2 5 ^ 2 0 1 3 

S T A T E O F INCORPORATION, REGISTRATION OR OTHER TYPE OF FORMATION' 

S t a t e o f D e l a w a r e 
APPLICAm"'S BUSINESS NAME AS IT APPEARS ON .THE FOFlMATipN DOCUMENTS 

Isle P^ladelpliia Manager̂  LLei 
LIST ALL STATESlN WHICH THE APPLICANT ISCURRENTLY REGISTEREOOR AUTHORIZED TO DO BUSINESS 

.Delaware and'Pennsylvania. 
COMPLETE SCHEDULE-1 CONCERNING APPLICANTS IHCORPORATORS/FOUNDERS. 

Is APPl-iCAhrr. REGISTERED OR'AUTHORIZED TO DO BUSINESS I N T H E . C O M M O N V ^ tXycS . ^ N O 

r^SBEigBMiiglliil^CwlMSMMS^^^i 
FI'EDERAL LtifiPLOVER IDENTIFICATION NUMBER/l'lN 

PA'DEPARTMENTOFKEVENUECORPORATEtBOX NUMBER 

PA UNEMPLOYMENT COMPENSATION ACCOUNT NUMBER 

PAWORKERS"COMPENSATiON POLICY NUMBER 

PA LIQUOR CONTROL BOARD LICENSE NUMBER 

Not Applicable^ 
PA'UEPARTMENT OF. STATE - bNTlTY NUMBER 

. ^ • .Not Applicable 
D O E S THE APPLICANT.HAVE ANY OUTSTANDING.TAX LIABILITIESTO EITHER.THE COMMONWEALTH OF,PENNSYLVANIA OR ANY 

OTHERSTATEJ LOCALITY ORiTHE FEDERAL GOVERNMENT? 

IF YOU ANSyV'EP .YES,'PROVIDE DETAILS CONCERNING ALL OUTSTANDINGTAX LIABILITIES. 

'^Jl^^^lM^jgi^HiMNM^lHiMcJnii.SJ 
SUFFIX (JR-,' iaR., ETC.) filRST NAME 

.'Elizabetli 
L A S T NAME. 

T r a n c h i n a 

INDIVIDUAL tuA iL ADDRESS: TmTE 

Vice'President, Legal Affairs 
ADDRESS 

Isle of Capri Casinos, Inc. 600,Emefs6rL Road; Suite 300 
T îTY 

St. Louis 
PHqNENUMBERK.3j.4;gj3_ 

; STATE/PROVINCE 

issoiin 
^^Y^^CODE 

9206 

n C O N D I T I O N A L CATEGORY, 1 

a CATEiSORY 1 

• CATEGORY?; 

D CATEGORY, 3; 

S MANAGEMENT COMPANY 

FAX NUMBER t s 314/813-9481 

d CoNDfTiONAL C A T E G O R Y , t A F F I L I A T E 

. n CATEGORY 1 AFFIL Î̂ TE 

' n CATEGORY 2 AFFILIATE 

• CATEGORYSAFFILIATE 

• ^IVtANAGEMENT'COMPANY A F F I L I A T E ' 

T H E ' N E X T S E C T I O N ASKS ABOUT ANY-'OFFENSES OR CHARGES APPLICANT^ OR ANY OF ITS PRINCIPALS OR KEY 

E M P L O Y E E S MAY'HAVE,COMMITTED;OR'iHAD.FILED,AGAINST THEM. PRIOR,TO ANSW_ERING'THlS.QUEST10Ni_ 

CAREFULLY REVIEW THE DEFINITIONS AND,INSTRUCTIONS THAT FOLLOW. 

DEEINITIONS FOR PURPOSES OF THIS SECTION: . ^ 

A. "CRIME' .OR .OFFENSE",INCLUDES'ALL F E L O N I E S . A N D MtSD_EMEANO_RSi AS WELL 

AS SUMMARY OFFENSES THAT MAY 'HAVE REQUIRED YOU TO APPEAR BEFORE A U\W 

ENFORCEMENT A G E N W ^ ' STATE'OR' .FEDERAL GRAND-JURY, JUSTICE COURT, 

MUNICIPAL COURT,:C!TYCpURJvMILITARY COURT pR.ANY OTHER COURT.EXGEPT 

J U V E N I L E ' " C O U R T . iNc luDE'Af f i b O l / D W l O F F E N S E S . 

B. ' ' A f ^ R E S T ' INCLUDES ANY TIME, JHAT YOU WERE;STOPPEm^^^ 

O R . O T H E R ^ L A W ^ E N F O R C E M E N T O F F I C E R . A N D ADVISED T H A T " Y O U . _ W E R E UNDER-
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ARREST, DETAINED, HELD FOR QUESTIONING, REQUESTED BY A POLICE OFFICER OR 
UKVJ .ENFORCEMENT OFFICER TO COME TO A POLICE STATION AND' ANSWER 
QUESTIONS, TAKEN INTO CUSTODY BY ANY POLICE OFFICER OR OTHER LAW 
ENFORCEMENT OFFICER, FINGERPRINTED,, HELD IN JAIL, OR INSTRUCTED TO 
Ai^PEAR'IN COURT OR^SUBPOENAED TO ANSWER FOR CONDUCt WHICH'iSA CRIME 

" • AS HAS BEEN DEFINED IN PARAGRAPH'"A'" 

C. "CHARGE" INCLUDES ANY INDICTMENT, COMPLAINT, INFORMATION, SUMMONS. 
CITATION OR OTHER NOTICE OF THE ALLEGED COMMISSION OF ANY CRIME OR OFFENSE 
AS DEFINEDTN PARAGRAPH "A."' • 

INSTRUCTIONS 1. ANSWER "YES" AND PROVIDE ALL INFORMATION TO THE BEST OF YOUR 
" ABiLiTY^EVEN'lF: " . . j 

A. You DID.NOT COMMIT THE OFFENSE CHARGED; 

. B: .THE s;ARREST OR, CHARGES^ VVERE DISMISSED OR THE CHARGES WERE 
' SUBSEQUENTLY DOWNGRADEDltO'A LESSER CHARGE; 

C. . You PLEADED NOT GUILTViOR NOLOCONTENDERE; 

,D. You COMPLEtEp.ANtACCELERATEO.REHABIUTATIVE DISPOSITION ("ARD") OR 
EQUIVALENT DIVERSIONARY PROGRAM; 

- .- E. ' THE^CHARGES OR.CONVICTION V/ERE EXPUNGED FROM YOUR RECORD, EVEN IF 

YOU HAVE EXPUNGEMENT PAPERS;-

F. . • You WERE NOT CONVICTED OR WERE FOUND "NOT GUILTY" 

' . - ,G. : YOU DID NOT SERVE A'NYTIME IN PRISON OR JAIL; 

H. „ THE ARRESTS, CHARGES OR OFFfENSES HAPPENED A LONG TIME AGO; 

I. Yoy WERE ARRESTED OR.CHARGEDJN.ANOTHER STATE (A STATE:OTHER THAN 
•' ' PENNSYLVANIA); 

J . " You WERE NEVERPHYSICALLY TAKEN INTO CUSTODY AND/OR TRANSPORTED TO 
A POLICE STATION OR JAIL • 

2. ANSWER "NO" IF: 

A; - ' YpU HAVE NEVERBEEN ARRESTED OR CHARGEDWITH ANY CRIME OR OFFENSE; 

B.., YOUR ARREST HAPPENED WHEN YOU WERE UNDER 18 YEARS OF AGE AND YOUR 
COURT APPEARW^CE WAS IN JUVENILE COURT. 

FAILURE TO FULLY,ANSWERTHIS QUESTION MAY-RESULT IN THE DENIAL 
lOFYOUR'APPLlCATIONi " 

1. HAS, APPLICANT OR ANY-OF ITS.PRINCIPALS OR KEY EMPLOYEES EVER BEEN INDICTED, 
CHARGED VVITH OR CONVICTED OF A CRIMINAL OFFENSE OR BEEN A PARTY TO OR NAMED AS 
AN UNINDICTED CO-CONSPIRATOR IN ANY CRIMINAL PROCEEDING IN THE COMMONWEALTH OR 
ANY OTHER JURISDICTION? ^^x r. L J i OT , - • • i TT- 4. 

_, ; *Piease seeresponseon Schedule23: CnminaiHistory 

DYES ( S N O * 

1. A. HAS APPLICANT OR ANY"OF ITS PRINCIPALS OR KEY EMPLOYEES EVER BEEN CONVICTED 
OF A FELONY? 

D YES S NO 

1. B. HAS APPLICANT OR ANY OF ITS PRINCIPALS OR KEY EMPLOYEES EVER BEEN CONVICTED 
OF A MISDEMEANOR OR GAMBLING OFFENSE? • 

IF YOU ANSWER YES TO ANY OF THESE QUESTIONS. YOU MUST COMPLETE SCHEDULE 23 

CONCERNING CRIMINAL HiSTORY. *nQasQ scc Schedule 23. 

DYES C E N O 

2. HAS APPUCANT OR ANY OF ITS PRINCIPALS OR KEY EMPLOYEES EVER BEEN CAaED'TO 
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TESTIFY BEFORE, BEEN THE SUBJECT OF AN INVESTIGATION CONDUCTED BY, OR REQUESTED 
TO TAKE A'POLYGRAPH EXAM BY ANY GOVERNMENTAL AGENcV, COURT, .c6MMinEE;'.GRAND 
JURY OR' INVESTIGATORY BODY (MUNICIPAL, STATE, CpUNTY, PROVINCIAL, FEDERAI^, 
NATIONAL,,ETC.) OTHERTHAN IN RESPONSE TO MINORTRAFFIC RELATED OFFENSES? 

IF YOU, ANSWER YES, YOU MUST COMPLETE SCHEDULE 24 CONCERNING TESTIMONY, 
INVESTIGAPONS OR POLYGRAPHS. 

. iKTfjK-ai'vi.-

3: H A S APPUCANJ , "OR ANY OF ITS AFFILIATES,' iNTERMEpiARIES. SUBSIDIARIES OR HOLDING 
COMPANIES EVER HAD A JUDGMENT, ORDER, CONSENT'DECREE OR CONSENT ORDER 
PERTAINING TO A VIOLATION OR ALLEGEDVIOLATION OF THE FEDERAL ANTITRUST, TRADE 
REGULATION OR SECURITIES LAWS, OR SIMILAR U\WS OF ANY STATE, PROVINCE OR COUNTRY 
ENTERED AGAINST IT? 

DYES SNO 

4. I N THE PAST TEN (10) YEARS, HAS APPUCANT, OR ANY OF ITS AFFILIATES, 
INTERMEDIARIES, SUBSIDIARIES OR HOLDING COMPANIES HAD A JUDGMENT,, ORDER, 
CONSENT DECREE OR CONSENT ORDER PERTAINING TO ANY'SVATE OR-FEDERAL STATUTE, 
REGULATION OR CODE T̂̂ AT RESULTED IN A FINE OR PENALTY OF $50,000 OR MORE 
ENTERED AGAINST IT? 

IF YOU ANSWER YES TO EITHER QUESJION, YOU MUST COMPLETE SCHEDULE 26 
CONCERNING ANTITRUST, TRADE'REGTJLATION & SECURITY JUDGMENTS; STATUTORY AND 
REGULATORY VIOLATIONS. 

:YES D N O 

5. HAS APPUCANT, ' 0R ANY OF ITSAFFIUATES,,INTERMEDIARIES,,SUBSIDIARIES OR HOLDING 

COMPANIES HAD ANY PETITION UNDER ANY PROVISION OF THE FEDERAL BANKRUPTCY CODE 
OR UNDER ANY STATE INSOLVENCY LAW FILED BYOR AGAINST IT IN THE LAST TEN (10) YEAR 
PERIOD? 

YES D :NO 

6. H A S APPLICANT, OR ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING 

^COMPANIES SOUGHT RELIEF UNDER'ANY PROVIsToN OF. THE'FEDERAL,BANKRUPTCY CODE 
OR UNDER ANY STATEiNSoLVENCY LAW IN THE.LAST TEN (10) YEAR PERIOD? 

YES DNO 

7. HAS A COURT APPOINTED ANY RECEIVER. FISCAL-AGENT, TRUSTEE, REORGANIZATION 

TRUSTEE, .OR SIMILAR OFFICER FOR APPLICANT, OR ANYOF ITS AFFILIATES,' INTERMEDIARIES, 
SUBSIDIARIES OR HOLDING COMPANIES IN THE LAST TEN (10) YEARS? 

YES DNO 

IF YOU ANSV^R YES TO ANY OF THESE QUESTIONS, YOU MUST COMPLETE SCHEDULE 27 
CONCERNING BANKRUPTCY OR INSOLVENCY PROCEEDINGS. 

8. HAS APPUCANT, OR ANY OF ITS AFFILIATES. INTERMEDIARIES, SUBSIDIARIES OR HOLDING 
COMPANIES APPUED FOR. ANY LICENSE OR PERMIT BY A GOVERNMENT'AGENCY FOR THE 
COLLECTION OF SALES AND USE TAX.,SELLING AND SERVING LIQUOR AND MALT BEVERAGES. 
PROVIDING OVERNIGHT. LODGING SERVICES OR ANY OTHER [ACTIVITY REQUIRING A LICENSE 
OR PERMIT? A GOVERNMENT AGENCY AS USED HERE INCLUDES ANY SUBORDINATE 
CREATURE OF FEDERAL. STATE. NATIVE AMERICAN'OFI'LOCAL GOVERNMENT CREATED TO. 
CARRY OUT A GOVERNMENTAL FUNCTION OR TO IMPLEMENT ASTATUTE OR STATUTES. 

IF YOU ANSWER YES, YOU MUST COMPLETE SCHEDULE 28-CONCERNING NON'-GAMING 
LICENSES AND PERMITS. 

SYES n NO 
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9. H A S APPUCANT,.OR ANY OF ITS'AFFILIATES. INTERMEDIARIES;'SUBS|piARIES OR HOLDING 
COMPANIES APPUED'FOR ANY UCENSE OR'PERMIT B'Y A GOVERNMENT AGENCY CHARGED 
WITH REGUU\TING GAMES OF CHANCE. INCLUDING BUT NOT LIMITED TO SLOT MACHINES, 
VIDEO LOTTERY TERMINALS. TABLE GAMES.̂ HORSE RACING, JA! ALAI, ETC'? A GOVERNMENT 
AGENCY-AS'USED HERE-INCLUDES^ANY FEDERAL, STATE, NATIVE AMERICAN OR LOCAL 
GOVERNMENT CREATED TO'CARRY OUT A GOVERNMENTAL FUNCTION OR TO IMPLEMENT A 

STATUTE OR STATUTES. ^ 
•y , . 

IF YOU ANSWER YES, YOU MUST COMPLETE SCHEDULE 29 CONCERNING GAMING LICENSES 
AND PERMITS. 

10. DURING THE LAST TEN (10) YEAR PERIOD, HAS APPLICANT, ITS PARENT COMPANY, OR 
ANY OF^TS AFFILIATES, INTERMEDIARIES,,SUBSIDIARIES,̂ HOLDING COMPANIES, PRINCIPALS, 
EMPLOYEES OR ANY THIRD PARTiESACTING'FOROR.ON BEHALF OF APPUCANT MADE ANY 
BRIBES OR KICKBACKS OR MADE ANY PAYMENTS ALLEGED TO HAVE BEEN BRIBES OR 
KICKBACKS TO ANY EMPLOYEE, PERSON, COMPANY OR ORGANIZATION TO OBTAIN FAVORABLE 
TREATMENT? 

CSYES DNO 

11. DURING THE LAST TEN;(1p),YEAR PERIOD, HAS,̂ PPL1CANT, ITS PARENT COMPANY, OR 
ANY OF ITS AFFILIATES, INfERMEDJARIES, SUBSlbiARiES, HOLDING COMPANIES; PRINCIPALS; 
EMPLOYEES OR ANY THIRD PARTIES ACTING FQR OR ON BEHALF OF THE APpllCANf^MADE ANY 
BRIBES OR KICKBACKS OR MADE ANY PAYMENTS ALLEGED TO HAVE BEEN BRIBES OR 
KICKBACKS TO ANY GOVERNMENT OFFICIAL.idbMESTTdrOR'FOREIGNTb'OBTAINiFAVORA 
TREATMENT? 

12. DURING THE LAST-TEN (10) YEAR PERIOD, HAS^A^PLICANT, JTS PARENT COMPANY OR 
ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES, HOLDING COMPANIES, PRINCIPALS; 
EMPLOYEES OR ANY THjRD PARTIES FOR OR ON BEHALF OF APPUCAWT LOANED FUNDS FOR 
THE PURPOSE OF OPPOSING OR SUPPORTING: ANY GOVERNMENT,. POUTICAL PARTY, 
CANDIDATE OR COMMITTEE, EITHER DOMESTIC OR FOREIGN?' 

13. DURING THE LAST TEN (10) YEAR PERIOD.̂ HAS API?LICANT,ITS PARENT,COMPANY, OR 
ANY-OF ITS AFFILIATES, iNTERMEDIARIES; SUBSIDIARlis, HOLDING COMPANIES, PRINCIPALS, 
EMPLOYEES OR ANY THIRD PARTIES'ACTING. FOR OR ON BEHALF OF APPLICANT DONATED OR 
LOANED PROPERTY OR ANY OTHER THjNG OF VALUE, OR ORGANIZED, SPONSORED OR 
PARTICIPATED IN;FUNDRAISiNG A'CTMTIESFOR-THE^PURPOSE'OF OPPOSING OR SUPPORTING 
ANY GOVERNMENT, POUTICAL PARTY, CANDIDATE OR COMMITTEE, EITHER DOMESTIC OR 
FOREIGN? 

14A. DURING THE LAST TEN (10) YEAR PERIOD, HAS7\ppLicANT,'rts PARENT COMPANY, OR 

ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING COMPANIES'MADE ANY 
LOANS,. DONATIONS .0R :0THER DISBURSEMENTS TOPRiNCIPALS,;'EMPLOYEES OR ANYTHIRD 
PARTIES FOR THE PURPOSE OF REIMBURSING ISUCH INDIVIDUALS: 'FOR. POLITICAL 
'cONTRlBirtiONS EITHER FOREIGN OR DOMESTIC? 

1'4B..DURING THE 'LAST T E N (-ld):YEARPER!OD,-HAS APPUCANT, ITS PARENT^COMPANY, OR 

ANY OF ITS AFFIUATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING COMPANIES FORMED OR 
CAUSED TO BE FORMED, A POLITICAL'ACTION COMMITTEE EITHER UNDER FEDERAL OR STATE 
ELECTioN L^WS? ' ' 

14C. As A RESULT OF THE CITIZEN'S UNITED V. FEC DECISION, HAS APPLICANT, ITS PARENT 
COMPANY, OR ANY OF ITS AFFIUATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING 
COMPANIES MADE "INDEPENDENT EXPENDITURES", AS DEFINED IN SEC. 1621(E) OF THE 
PENNSYLVANIA ELECTION CODE, FOR THE PURPOSE OF INFLUENCING AN ELECTION 
COVERED BY THE PENNSYLVANIA ELECTION CODE? 
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15. DURING THE LAST TEN .(10) YEAR,PERIOD, HAS.APPLiCANT,,its.:pARENT COMPANY, OR 
ANY OF ITS AFFILIATES.INTERMEDJARIES, SUBSIDIARIES OR HOLDING COMPANIES MAINTAINED 
ANY BANK ACCOUNT. DOMESTIC OR FOREIGN;,NOT REFLECTED ON THE APPUCANT'S BOOKS 
OR RECORDS? 

IB. DURING THE L\ST TEN (10) YEAR PERIOD. HAS APPLICANT, ITS PARENT COMPANY, OR 
ANY OF ITS AFFILIATES, INTERMEDIARIES, SUBSIDIARIES OR HOLDING COMPANIES MAINTAINED 
ANY NUMBERED ACCOUNT OR ANY ACCOUNT IN THE NAMEOF A NOMINEE FOR APPUCANT? 

IF YOU ANSWER YES TO ANY OF THESE QUESTIONS, YOU MUST COMPLETE SCHEDULE"3D. 
CONCERNING CONTRIBUTIONS AND DISBURSEMENTS. 

APPLICATION C H E C K U S T 

PLACE A CHECKMARK IN THE BOX NEXT TO EACH ITEM APPLICANT HAS ATTACHED TO THIS APPUCATION AND 
DISCLOSUREINFORMATION FORM. 

EACHTTEM MARKED AS MANDATORY MUST'BE>COMPLETEp'AND SUBMII lED AS'PART OF THIS APPUCATION 
FORM. IF ANY ITEM IS MISSING, THE APPUCATION .'wiLL BE CONSIDERED INCOMPLETE AND W I L L : N 0 T BE 
PROCESSED. IF A_QUESTION,.SCHEDULEfOR ADDENDUMlDOES NOT APPLY TO THE APPLICANT, YOU MUST 
WRITE "DOES NOT APPLY" IN EACH FIELD OF THE QUESTION, SCHEDULE OR ADDENDUM. 
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SCHEDULE 1: INCORPORATORS/FOUNDERS 

SCHEDULE 2: OTHER NAMES USED BY APPUCANT 

SCHEDULE 3: ADDRESSES CURRENTLY USED BY APPUCANT 

SCHEDULE 4:.ADDRESSES USED BY APPUCANT 

SCHEDULE 5: CURRENT OFFICERS, DIRECTORS/PARTNERS AND TRUSTEES 

SCHEDULES: FORMER (NO LONGER ACTIVE) OFFICERS, DIRECTORS/PARTNERS AND 

TRUSTEES 

SCHEDULE 7: EMPLOYEES EARNING OVER $250,000 IN ANNUAL COMPENSATION 
FROM APPLICANT 

SCHEDULE 8: BONUS, PROFIT SHARING, PENSION RETIREMENT, DEFERRED 
•COMPENSATION & SIMILAR PLANS 

SCHEDULE 9: STOCK DESCRIPTION (FOR C CORPORATIONS. S-CORPORATIONS, 
LLCs) 

SCHEDULE 10: VOTING SHAREHOLDERS (FOR C CORPORATIONS, S-CORPORATIONS, 
LLCs) 

SCHEDULE IOA: INTEREST OF CURRENT PARTNERS (FOR PARTNERSHIPS,. LLPs, 

LIMITED PARTNERSHIPS, LLCs) 

SCHEDULE lOB: INTEREST OF FORMER PARTNERS (FOR PARTNERSHIPS, LLPS, 
LIMITED PARTNERSHIPS, LLCS) 

SCHEDULE 11: NON-VOTING SHAREHOLDERS (FOR C CORPORATIONS, S-
CORPORATIONS, LLCS) 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATpRY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 
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SCHEDULE 12: LONGTERMDEBT 

SCHEDULE 13:- HOLDERS OF LONG TERM DEBT 

ScHEDULE-14: OTHER INDEBTEDNESS AND SECURITY-DEVICES. • 

SCHEDULE 15: HOLDER OF OTHER;iNDEBTEDNESSf _ • • . 

•SCHEDULE 16: SECURITIES OPTIONS 

."SCHEDULE'17: BENEFICIAC'OWNER'OFOPTIONS 

SCHEDULE 18: OTHER PRINCIPALS. 

SCHEDULE.19: FINANCIAL INSTITUTIONS • .• ., 

SCHEDULE 20: CONTRACTS 

SCHEDULE 21: STOCK HELD BY APPUCANT 

SCHEDULE 22: INSIDER TRANSACTIONS 

SCHEDULE 23: CRIMINAL HISTORY - ' . 

SCHEDULE 24; TESTIMONY, "INVESTIGATIONS'OR POLYGRAPHS; 

SCHEDULE 25: EXISTING LITIGATION 

ScHEDuTE26:-,ANTiTRUST,TRADEREGuL:ATiON'ANb:SECURi"rY JUDGMENTS; 

STATUTORY AND.REGUU^TORY VIOLATIONS; 

SCHEDULE 27: BANKRUPTCY OR iNsbLVENcYPRocEEbjNGS, 

SCHEDULE 28; N O N - G A M I N G LICENSES AND PERMITS' ' 

SCHEbULE-29;.GAMiNG'UiCENSES'ANDPER;MITS' 

SCHEDULE 30: APPUCANT'S CpNTRlByTIONSANp^plSBURSEM^^ 

SCHEDULE 31 : APPLICANT BACKGROUNb PART' 1 

'SCHEDULE 32: APPLICANT BACKGROUND"PART2 

APPUCATION FOR PENNSYLVANIAT/OCCLEARANCE REVIEW 

AFFIDAVIT -

RELEASE AUTHO'RIZATION 

WAIVER 'OF LlABiUTY • 

DIVERSITY PLftN STATEMENT 

CONpl'TIONAL/eATEGORY 1 APPUCANrs AFFIRMATION 

jVlANDATORY 

MA.NDî jTORY 

MANDATORY 

MANDATORY' 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATOF ÎY 

MANDATORY 

.MANDATORY 

MANDATORY 

MANDATORY 

'MANDATORY 

_MANDATORY 

MANDATORY 

'MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY-

MANDATORY 

CATEGORY l 

•'APPUCANT 

ONLY 
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ADDENDUM 1 . - REQUEST FOR'.USE'OF ALTERNATIVE CATEGORY-1 SLOT MACHINE 
LicENSiNGiSTANDARDS FORM: • • ' ' - ' . "• 

ALTERNATIVE LICENSING AFFIDAVIT 

LICENSED ENTITY^REPRESENTATIVE REGISTRATION •• - • " 

ANNUAL CERTIFICATION,To.:PREVENT.'VioLAtioNS OF SECTION 1513 FORM . • 

PENNSYLVANIA;PbLmCALC0NTRjBUT10NS|FpRM_ . ' ^ 

FINANCIAL STATEMENT CERTIFICATION • . .. - • -

.MULTIrJURISplCTIONAL. PERSONAL/rilSTORY' DlSCLpSUREf FORM ;(ONE. F̂OR- EACH 
NATURAL PER'SON̂ VmÔ lS APRINCIPAL'OFK^- EMPLOYEE)'' 

PRINCIPAL/KEY*EMPLOYEE! FORM^ -" PENNSYLVANIAVSUPPLEMENT^TO THE MULTI-
JURtSDlctlONALliPERSONAL HlSTORY b̂lsCLOSURE EORMiliONElFOR EACH:NATURAL 
PERSON.WHOJSXPRI'^CIPAL'ORXEY^EMPLOYEE),' • *• - • 

PRINCIPAL ENTITY.F0RM'(ONÊ F0R_.EACHENTITY-THATiSA'̂  

CATEGORY,;! 

APPLICANT 
ONLY 

OPTIONAL 
CATEGORY i 
APPLICANT 

ONLY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY" 

MANDATORY 

MANDATORY 
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APPENDICES 

APPENDICES: T H E APPENDICES ARE DOCUMENTS THE APPLICANT MUST PROVIDE OR CREATE. T H E APPENDICES 

ARE NOT REPRESENTED IN THE APPUCATIONQUESTIONS OR ITS SCHEDULES.OR ADDENDA. EACH'APPENDIX 
•SHALL BE PRESENTED IN ATABBED MANNER AND EACH TABMUST INDICATE THE APPENDIX NUMBER AS LISTED 
BELOW. IF AN APPENDIX DOES NOT APPLY TO AN APPLICANT, WRITE "DOES NOT APPLY" ON THE APPENDIX 
PAGE. 
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APPENDIX 1: DESCFJIPTION OF THE BUSINESS CURRENTLY PERFORMED AND THE 

BUSINESS "INTENDED TO BE PERFORMED IN THE COMMONWEALTH. THIS 
INFORMATION MUST BE SPECIFIC.AND M U S V B E ORGANIZED AROUND THE.TOPICS 

SHOWN IN.SCHEDULES 31 A N D 32. ADDITIONALLY.-APPLICANT MUST INDICATE THE 

RELATIONSHIP BETWEEN IT AND ITS AFFILIATED ENTITIES AS IT RELATES TO THE 

BUSINESS INTENDED TO BE PERFORMED IN THE COMMONWEALTH "IN THE FORM OF 

AN ORGANIZATION CHART WITH A NARRATIVE DESCRIPTION^ 

APPENDIX.2: DESCRIPTION OF ANY FORMER BUSINESS ENGAGED IN DURING THE 

LAST TEN (10) YEARS AND THE REASON FORCESSATtON OF THE BUSINESS. 

APPENDIX 3; DESCRIPTION' OF ALL. IBONUS, PROFIT SHARING, PENSION, 

RETIREMENT, DEFERRED COMPENSATION AND SIMILAR PLANS. T H I S INFORMATTON 

MUST BE PROVIDED IN ADDITION TO THE INFORMATION PROVIDED IN SCHEDULE 8 . 

APPENDIX 4: DESCRIPTION^.OF LONG-TERM'DEBT.. THIS INFORMATION MUST-BE 

PROVIDED IN ADDITION TO THE INFORMATION RROVIDEDIN'SCHEDULES 12 AND 13. 

APPENDIX 5: DESCRIPTION OF OTHER INDEBTEDNESS, AND SECURITY DEVICES. 

T H I S INFORMATION:MUST BE PROVIDED IN ADDITION TO'VHE INFORMATION.pRovibED 

IN SCHEDULES 14"AND 15. 

APPENDIX 6; DESCRIPTION OF SECURITIES';OPTIONS. ' T H I S INFORMATION MUST BE 

PROVIDED IN ADDITION TO THE INFORMATION PROVIDED.IN SCHEDULES 16 AND 17. 

APPENDIX 7: DESCRIPTION OF EXISTING LITIGATION. THIS.INFORMATION MUST BE 

PROVIDED IN ADDITION TO THE INFORMATION PROVIDED IN SCHEDULE 25. 

APPENDIX 8: AUDITED FINANCIAL STATEMENT FOR.THELAST FISCAL YEAR.. IF T H E 

APPLICANT DOES NOT NORMALLY HAVE ITS FINANCIAL STATEMENTS AUDJTED, 

ATTACH UNAUDITED FINANCIAL STATEMENTS/ 

APPENDIX 9: AUDITED FINANCIAL STATEMENTS FOR THE LAST FIVE (6 )WEARS. I F 

THE A P P U C A N T DOES NOT NORMALLY HAVE ITS FINANCIAL STATEMENTS AUDITED, 

ATTACH UNAUDITED FINANCIAL STATEMENTS'; 

APPENDIX 10: ANNUAL REPORTS FOR THE LASTFIVE (5) YEARS. 

APPENDIX 11A: ANNUAL REPORTS PREPARED ON THE S E C ' S I O K FOR T H E LAST 

FIVE (5) YEARS. 

APPENDIX 11B: COPIES OF ANNUAL OR QUARTERLY RUNGS FOR THE LAST FIVE (5) 

YEARS REQUIRED UNDER THE U\WS OF A REGULATORY AGENCY OF ANOTHER 
COUNTRY. 

APPENDIX 12: A COPY OF THE U\ST QUARTERLY UNAUDITED FINANCIAL STATEMENT. 

APPENDIX 13: A 'COPY OR COPIES OF ANY INTERIM REPORTS. 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY^ 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 
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APPENDIX 14:- A COPY OF THE- L^ST IDEFINltlVE PROXY ORMNpORMATION 
STATEMENT (SEC). _. , 

APPENDIX-15: A.COPYPF ALL REGISTRATION STATEMENTS] FOR-.THE LASTFIVE (5) 
YEARS FILED INACCORDANCEWITHTHE SECURITIES ACT OFri933. 

APPENDiX>16; COPIES OF.ALL .'OTHER REPORTS PREPARED IN THE^LAST FIVE (5) 
YEA!RS BY INDEPENDENT AUDITORS OF THE APplTcANT.' . . ' 

-APPENpix^l7:.-CERTIFIED COPIES OF THE ARTICLES OFilNCpR^ 
BYLAlAB, PARTNERiSHlP AGREEMENT OR^OTHER OFFICIAL,DOCUMENTS'AND ALL 
AMENDMENTS ANp;pROPOSED AMENDMENTS: . ' • " 

APPENDIX .18: CURRENT OWNERSHIP TABLE OF ORGANIZATION. 

APPENDIX.19: FUNCTIONAL TABLE OF ORGANIZATIONVFOR APPUCANT-WITH, JOB 
DESCRIPTIONS, ANDiNAP/ES'iOF EMPLOYEES^EARNiNG.IN;'EXCESS pF.'$.250,000 IN 
ANNUAL COMPENSAfiON. ' - ''" . 

APPENDIX••20:-.CqpiEs;oF FEDERAL,ENTITY-TA><;F(UNGS,JNCLUD|N^ 

•1120-S, l i 2 0 - F , 1065, 941 ANDALLOTlHER:BUS[NES.SjREWTEpT/iXFpi^M 
WITHTHEIRSIN.THELASTFIVE'/SJYEARS. ; - - - • . •--

APPENDix:2l: COPIES O F 5500 I^ORMS FILED WITH.THE.: IRS)IN'THE LAST FIVE (5) 

YEARS." ' " • ' • 

• APP^ENplX,22:^ DESCRIBE- CRIMINAL HISTDRY'OF 'APPUCANT: THIS. INFORMATION 
MUST BE'̂ 'pROVrDEOIN.ADDITION TO'THE'INFORMATION PROVIDED.IN'SCHEDULE 23. 

NARRATIVE INFORMATION^ABOUTTHE^NATUREOFiCHARGEtoR COMPUyNTANO THE 
DISPOSITION.MUST BE,PROVIDED.- ' ' . . 

' A P P E N D | X - 2 3 : PUî iSUANT.̂ Tp §^312 Cf. THE.GAMING ACT, THE[BpARD:rMY HOT 
APPROVEmAPPLlCATION F'OR.UCENSUREiiFVVNY'OF ITSiPRlNClPALS DO.NOT MEET 

•THE' CHARACTER REQUIREMENTS OF §1310,. ELlGIB'lLnT'^REQlirREMfNTS, OR 
PURCHASESA CONTROLLING'INTEREST iN'A UCENSED GAMINGiENTITY IN.VIOLATION 
OF§1328. ••^^" " '" .' " ^ . ' ' ' 

'HAS THE APPLICANT DIVESTED)ALyNTERKTSTHAT^WOULD PROHIBIT'LICENSURE 
AND ELIMINATED ANY PRINCIPAL WHO. DOES. NOT MEET THE- CHARACTER OR 
ELIGIBILITY REQUIREMENTS?' iF-INOt, PRdy]bE'ANlEXpLA"NATiON. JF i f DOES 'NOT 
APPLY, WRITE DOES NOT APPLY-IN RESPONSE TO THIS'ApPENDIX.-

AppENDix!24: PURSUANT TO•§1330''PF THE GAIVJING-ACT, .NO LICENSEE,, ITS 

AFFILIATE,, INTERMEDIARY, SUBSIDIW^YJ^R HOLDING COMPANY MAY-POSSESS AN 
0WNERSHIP\6F!;FiNANCl>i;rNfEREsf TWkT-'! IS'GREATER THAN 33.3%;'OF'ANOTHER 
SLOT MACHINE UCENSEE OR ;peR,SON-EUGIBLE.TO/APPLY'FOR A 'CATEGORY. .1 
LICENSE, 'IFSAFFILLATE.JNTERMEDRARY. SUBSIDIARY OR HOLDING COMPANY: 

DOES THE APPLICANT'POSSESSFAN OWNERSHIP '̂OR ̂ FINANCIAL INTEREST THAT IS 
GREATER'THAN:-3313%OFANOTHER!SLOT'MAC 
TpAPPLY F O R A ' C A T E G O R Y rLiCENSE FTS A'FFIUATE,'''rNTERMEbi'ARy,.SUBSrD]ARY 
OR HOLDING COMPANY? PROVIDE AN EXPLANATION OR WRITE "DOES;NOT-APPLY". 

APPENDIX 25: PURSUANT" to ;§ l512 bF-THE.GAMrNG"ACT,/Nd EXECUTWE-LEVEL 

STATE EMPLOYEE; PUBUC.OFFICIAL, PARTY OFFICER OR.IMMEDIATE FAMILYMEMBER 
THEREOF'SHALL HAVE'A.'FINANCIAL INTEREST IN.'OR-BE'EMPLOYED, DIRECTLY OR 
INDIRECTLY, BY ANY UCENSED^RACING ENTITY OR UCENSED:GAM!NG ENTITY, OR 
ANY HOLDING,-AFFILIATE,J.NTERMEDIARY'0R SUBSIDIARY COMPANY, THEREOF, OR 
ANY SUCH APPLICANT. . • 

MANDATORY 

MANDATORY 

MANDATpRY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 
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HAS ANY PUBLIC OFFICIA,LPR OTH'ER.PRpHl'Bl^b'^PERSpN PpSSESSEO AFINANCIAL 
INTEREST IN OR BEENiEMPLOYEDfOIRECTt^'OR-'lNDIRlctLY APPlIlCANTOR 
RELATED ENTITY AT 6R.F0LL0WING.THE EFFECTIVE DATE OF THE F ^ A G A M I N G A C T ? 

APPENDIX.26 : . PURSUANTTp '§ l313OF THE'GAMINGACT^^ 

DOCUMENTA'TION-AND .'ASSURANCES DEMONSTRATING THAT THE. APPLICANT HAS. 
SUFFICIENT .BUSINESS ABILITY AND ;EXPER1ENCE TO C ^ J E AND MAINTAIN A 
SUCCESSFUL. EFFICIENT OPERAflON. .ALSO^J^RbVIDEBIOGRAPH^^^ 
INDIVIDUALS'VWO WILLPERFORM EXECUTIVE MANAGEMENT DUTIESrAND-PROVlDE 
NAMES OF .ALL PROPOSEO .KEY EMPLOYEES' AND. :A .DESCRIPTION' .pF THEIR 
RESPECTIVE OR PROPOSED RESPdNSIBiLITiES 'AS 'THEY BECpME KNOWN. , 

APPENDIX 27:' PURSUANT'•TO!§1207(1 6)'OF THE GAMING ACT, THE UCENSEE MUST 
SELL PENNSYLVANIA, STATE. LOTTERY "TICKETS. AT ITS FACILITY AS. .'NEAR 'AS 
PRACTICABLE TO 'THE PAY' V^NDOWS. ' PROVIDE :A PROPOSED FLOORS PLlAN 
SPECIFYING 'THE LOCATIONS,'WHERE STATE]LOTJERY TICKCTS)WIL_b'BE^SOp 'AND 
THE.PRqX|MITY OF THOSEJ-OCATIONS:(rO^PAY WjNDOWS.- (NOTE :̂ THIsiuBMlSSION 
MUST BE>1rWJz¥D AND Ap'p^RO'y/tb'BY.fHE^ 

APPENDIX:_28; RROVIDE'A LIST OF ANY•HOSF^ITAL,-,, PLACE.OF .WORSHIf?,', SCHOOL, 

•CHARITABLEMNSTTTUTl6N,.PARk; z6a6R^ANY^slMiWR:'pBi:;E;F^ BY THE 
PU'BLIC WITHIN .1500 FEET OF THE PROPOSED^FACILITY-

•.APPENDIX'29: SUBMIT AN INITIAL'-NARRATIVE bESCRipfioN OF PROPOSED. 

,ADMiNTSTRAflV"EANb!^CCOUNtlNG>Rb^^ 
,INTERNAL CONTROLj- PURSUANT Jp;r%J322^.0_^nH£ GAMINGVXCT' XNOTE: THIS 
SUBMISSION MUST-B'E RNALiZED .AND APPRO'^D I Y THE BOARD "pRIOFt -TO 
.OPERATION);. 

APPENDIX'30: PROVIDE MARKETINGIPLANS AND PROPOSALS AND DETAILS OF Y H E 

PROXIMITY OFTHE FACiUTY TO HTS'MARKETING SERVICEAREA. 

APPEND1X:31; PROVIDE COE^IES.OF;LOCAL ZONING AND LANplusE APPROVALS OR A 

DETAILED EXPLANATION OF THE^STATUS '̂OF'THE REQUESTWITH COPIES OF ALL 
FiLlNGS. . - , - . - . . - . 

APPENDIX 32; PURSUANT TO §f322'pF'THE':GAMiNG. A C T - A N D / O R BOARD 

REGULATIONS, SUBMI'T A •COMPLbrfc PROROSED SITE PLAN OF -THE PROPOSED 
LICENSED. FACIUTY, INCLUSIVE; OF TT̂ AFFIC (STUDIES; AND THÊ - .PARKING PLAN..' 
INCLUpiNG THE NUMBER OF PARKING.SPACE"S,.'*ACc6MVANtEb W'̂ 'ARCH^ 
DRAWINGS AND, A pROPbSED;GM1l'NG FLOOR'D^^ 

SHpULDCLEARLY DEUNEATE THE SQUARE|FOOTAGE OR-THE'AREA Tp:BE:USED FOR 
THE PLACEMENT 6F'SL%-mCH*!NES.AND.TA^^^^ THE.SQUARE. 
F0OTAGE;OF THE'AREA THATWJLL.NOT BE USED FORTHE.^LIACEMENT OF SLOT 
MACHINES .̂ AND' TABLE GAMES, FURTHER,, TOE GAMTNG'.fiobR'^LAYOUT SHOULD 
DELfNEATE^THE SQUARE FOOTAGE REiSERVEP'FOR-ADDITIONAL SLOT MACHINESAND 
TABLE GAMES PERMIHbD PURSUANT T0'§121p, ANDi§13AilpF:T'HE:GAMINGACT; 
.PURSUANT-TO§1210, PROVIDE DETA^LS'̂ OF'̂ THE F-ROPOSED LOCATION OF SLOT 
MACHINES AND TABLE GAMES A T J H E F A C J U T Y A N D THENUMBER OF SLOT MACHINES 
AND TABLE GAMES REQUESTED .̂ PUR'sUANT'^fp,,fl2077oF^THE GWVlING ACT, 
PROPOSED SURVEILLANCE CAMERA. LOCATIONS?,BOTH WITHIN 'AND OUTSIDE THE 
PROPOSED LICENSED FACILITY SHOULD .ALSO-fBE-̂ CLEARLY DELINEATEDi-.ON THE 
GAMING FLOOR LAYOUT AS WELLAS'PROPOSED SECURITY ZONES,ON THE GAMING 
'FLpOR AND WITHIN AND OUTSIDETHE LICENSED F^A.CIUTYI-.,(N0TE; ' T H E S I T E ' P L ^ N , 
GAMJNG FLOOR-tLAYOUT ANDRELATED SURvllLL^IrCE^yWD'SECURITY 
MUST BE FINALIZED AND APPROVED BY THE: BOARD PRIORTO OPERATION). 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 
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APPENDIX 33; PROVIDE PETAILSOF PLANNED.RETAILAND FppDVENUESTORTHE 

FACIL ITY 'AND THE IDENTIFICATION O F ' T H E OPERATORS B T ' E A C H - ' R E T N L FOOD' 

VENUE. 

.MANDATORY 

APPENDIX 34; PROVIDE^A LOCAL IMPACT REPORT,-ENGiNEERiNp REPORTS AND 

TRAFFIC STUDIES, INCLUDING DETAILS OF ANY ADVERSE ÎMPACT ON 
TRANSPORTATION, TRANSIT -ACCESS, HOUSING, WATER .AND :SEWER 'SYSTEMS, 
LOCAL POLICE AND EMERGENCY SERVICE CAPABILITIES, EXISTING foURlSM, 
INCLUDING HISTORICAL ANDbULTURAL,RESpURCES'pR;pTHER MUNJCIPA,L:SERVICE 
OR RESOURCE. A COP̂ X OF THE LOCAL .̂I,f̂ ACT^REPpR,T-SH>U.̂ ^ PROVIpED TO 
EACH.POUTICALSUBDIvfsiONlN'iw'lCI^T^ 

LEAST'SEVEN (7) DAYS PRIOR'TO'THE EXILING pF THEJAĵ PLICATlp^N FOR., A SLOT 
MACHINE LICENSE. THE APPLICANT SHALL FILE A^PRGpF^br'^yRvlCE^rrH^HE 

BOARD. ' ." •" • - ' 

MANDATORY 

s APPENDIX 35;. PROVIDE DETAILS OF LAND ACQUISITION COSTS. MANDATORY 

^ APPENDIX 36:( PROVIDE DETAILS "OF A COMPULSIVE OR PROBLEM GAMBLING PLAN: MANDATORY 

S A P P E N D I X ; 3 7 : lF.A ,̂TEMP.pRARY FACpTY1S.TO,Bj'UCENSED,,PR0Vp_E'pETflLlLS OF 
•THE-TEMPbRARY FACJUTY-̂ AS WELL 'AS A'PLAN.^'FOR m W THpubENSEE WILL 
TRANSITION: TO A PERMANENT>ACIUTY„:INCLUDING^A DATEiFOR.THEpOMpLETION 
OF THE PERMANENT FACILITY.. 

MANDATORY 

APPENDIX'38: 'AS'R^EQUIRED BY4§,1325IOF m i GAMING.ACT,.APPUCANT MUST 

ADDRES_S.EACH'|TEM"USTEp INJTHIS .SECTION. jPfAN IT|M DOESjNOT APP L̂Y, THE. 
APPUCANT MUST STATE-THAT IN:RES>0NSE TO EAĈ ^̂  
WITH DETAILS, FOR THE FOLLOWiNG: • ' . -

(1) THE LOCATION AN.DpUALJJY OF'THE^ROROSEpiFA^^^ INCLUDING j-BUT NOT 
LIMITED,TO, ROAD. AND'TT^NSif •ACCE^iTPAHlNG 'Â ^ 
SERVICEAREA; - " . ,-

.(2)'THE POTENTIAL FOR NEW-JOBiCREATlON AND ECONOMlC^bEVELOPMENTWHICH. 
WILL RESULTFROM GRANTING A LICENSE .tp.THE^ApPUCANT; . 

X3) THE; APPLICANT'S GOOD':FAiTH PLAN' TO -RECRUIT, 'TRAIN AND UPGRADE' 
DIVERSITY IN ALL EMPLOYMENT CL îSSIFICATIONS IN'^THE^ACILITY;: 

(4) THE APpUCANT'S~GOOD;FAITHiPLAN;FOR ENHANCING THE:REPRESENTATION^OF-
DIVERSE GROUPS IN -THE 0PERATldN:;6F'ltS]FACIUTY''THR0'UGH TO 
AND OPERATION^pF BUSlNESS^ENTER^RISES.,ASSOCJATEp'V^^^ yX'JrJ?^? PY-ITS 
'FACIUTY- OR THROUGITTHETRb'Cls'tbN B R G O O D S S R SERVICES LfnLTzED^BY;MTS 
FACIUTYANDTHROUGH JHE'PARTICIPATION'IN THE OWNERSHIPOF'THJ APRUCA^^^ 

PROVIDE spEciFic:iNFo.RMATiioN REGARDING THE DIVERS(.TY IN OVWERSHIH o f - T H E 

APPVICANT, i.'ErMiNbRmES, WOMEN; ' • -' . ' ^ 

(5) ' "THE APPLICANT'S GpOD FAITH'EFFORT TO,ASSURE.THAT>i'LL-PERSpNS ARE 
ACCORDED" EQUALITY OF^OPPORTUNITYTN EMPLGY'MENTJAND CONTRACTING BY FT 
AND ANY bONTRACTORSr SUBCONTRACTORS; ASSlGNEESl: .LESSEES. AGENTS, 
GAMING SERVICE PROVID'ERS AND^ stTpPLIERS IT'"MAY" '"EMPLO'Y' DIRECfLY OR 

INDIRECTLY; . . . 

• (6) TOE'HISTORY A N D SUCCESS. O F THD.APPUCANT IN JDEVELOPING TOURISM 

.FACIUTIES AN'CILLARY'TO GAMING DEVELOPMENT, IF APRUCABLE TO THEAPPLICANT; 

(7) TOE DEGREEjTO WHICH THE APPLICANT PRESENTS. A'PU^NFORTHElPROJECT 
WHICH, WILL XlKELY-LEAD TO THE CREATION OF QUALITY;'LlVINGrWAGE JpBS'AND 
FULL-TIME PERMANENT JOBS FOR.RESIDENTS OFThyS COMMONWEALTH ̂ GENERALLY 

• AND.FOR RESIDENTS OF.THE HOST POLlflCAL SUBDJvfsiONTNPARTJCULAR;' 

MANDATORY 
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(8)'THE RECORD OF TOE APPUCANT'ANDi'lTS DEVELOPER IN MEETING .COMMITMENTS 
•TO LOCAL AGENCIES, COMMUNITY-BASED ORGANIZATIONS AND EMPLOYEES IN 
OTHER LOCATIONS; 

(9) THE DEGREE TO'WHlCH,:POTENTIAL,ADVERSEiEFFECTS WHICH MIGHT-RESULT 
FROM THE-PROJECT, INCLUDING.COSTS OF MEETING THE'INC'REASED DEMAND FOR 
PUBLIC HEALTH CARE, CHILD CARE; PUBLjC; TRANSPORTATION, -AFFpRDABLE 
HOUSING AND SOCIAL SERVICES, WILL BE MITIGATED;. 

(10) THE RECORD OF TOE APPUCANT AND ITS DEVELOPER REGARDING COMPUANCE 
V/tTH , • - • . 

' (I) - FEDERAI:, STATE ANDiLOCAL DISCRIMINATION..WAGE AND'HOUR, DISABILITY 
AND OCCUPATIONAL AND ENVIRON MENTAL* HEALTH WD SAFETY LAWS AS WELL AS 

(II) STATEAND LOCAL LABOR REUVTIONS AND EMPLOYMENT LAWS; 

(III) TOE APPLICANT'S RECORD IN DEAUNG WITO ITS EMPLOYEES AND THEIR 
; REPRESENTATIVES AT OTOER LOCATIONS. 

AppENDiXi39:- PROVIDE IN FORMAfiON.b'EMONSTRATiNG-ADEQUATE B N A N C I N G F O R 

TOE PROPOSED FACILITY AND TERMS OF FINANCING INCLUDING PAYBACK PERIOD. 

APPENDIX 40; . P R O V I D E BUSINESS A N D .ECONOMIC bEVELOPMENt, PLANS AND 

TIMETABLES, PROJECTED DEBT SERVICE'EXPBNSES', PROJECTED E B I T D A A N D 

INTERNAL RATE O F ' R E T U R N , PROJECTED ANNUAL GROSS TERMINAL REVENUE, 

PROJECTED PPERATLNG AND CAPITAL EXPENSES AND DEFINED GAMING MARKET A N D 

PROJECTED VISITATION. . , ' • • . 

APPENDIX 4 i : PROVIDE LLUERS OF REFERENCE FROM LAW ENFORCEMENT 

AGENCIES-HAVING JURISDICTION IN;THE'''APPUCANT'S ANDPRINCIPAL'S MAIN PLACE 
OF RESIDENCE AND'PL^CE OF BUSINESSINDICATINGTHAT THE AGENCY DOES NOT 
HAVE ANY PERTINENT INFpRMATION RELATING TO THE APPUCANT OR' ITS 
PRINCIPALS. I F THE LAW ENFORCEMENT AGENCY HAS.INFORMATIpN PERTAINING TO 
TOE APPLICANT OR ITS PRINCIPALS^ T̂ Ê .Lb 1 lER SHALLSPECIFY THE DETAILS OF THE 
INFORCMTION. 

IF NO'LETTERS ARE RECEIVED VVITOIN SO.DAYS.OF.THEREQUEST, TOE APPLICANT 

OR PRINCIPAL MAY SUBMIT A SWORN OR AFFIRMED STATEMENT' TOAT TOE 
APPLICANT.OR PRINCIPAL fS A CITIZEN IN GOOD STANDING.IN HIS JURISDICTION OF 
RESIDENCE AND PRIMARY PLACE OF BUSINESS. 

APPENDIX 42: ' ' IF THE APPUCANT -HAS HELD A GAMING LICENSE IN ANY 

. JURISDlCilON, PROVIDE A iLbllER OF REFERENCE FROM THE GAMING OR CASINO 
: :ENF0RCEMENT OR REGULATORY AGENCY IN THEOTOER JURISDICTION, SPECIFYING 

THE EXPERIENCES^ OF THE'AGENCY WITO THE APPUCANT, TOE APPLICANT'S 
ASSOCIATES AND THE APPLICANT'S GAMING OPERATION. " 

IF NO Lh l l tR IS RECEIVED WITHIN SO^DAYS OF.REQUEST BY THE APPLICANT, THE 
APPUCANT MAY SUBMIT A SWORN.̂  OR AFFIRMED" 'STATEMENT THAT THE 
APPUCANT'S OPERATION IS IN GOOD STANDING WITO THE REGULATORY AGENCY. 

APPENDIX, "43: PROVIDE AN ORIGINAL PAYMENT BOND OR. AN ORIGINAL 

IRREVOCABLE LHLL.BR OF CREDIT THAT INCLUDES^.A DRAW .CERTIFICATE, AT THE 

APPUCANT'S OPTION, GUARANTEEING THE APPLICANT'S PAYMENT OF TOE SLOT 

MACHINE UCENSE FEE REQUIREDBY §1209 (FOR'CATEGORY 1 AND.2) AND §1305 
{CATEGORY 3) OF TOE GAMING ACT. 

APPENDIX 44: PROVIDE A CHART OF .EXISTING GAMING SERVICE, PROVIDERS'* 

INCLUDING T H E N A M E , ADDRESS,..PHpNE AND TAX IDENTIFICATION NUMBER'OF THE 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 

MANDATORY 
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GAMING SERVICE PROVIDERS,-TYPES OF GOODS AND/OR SERVICES PROVIDED BY 
'TOE/GAMING SERVICE PROVIDERS, TOTAL'DOLLAR AMOUNT OF BUSINESS WITH-
GAMING SERVICE PROVIDERSIN THE PAST TWELVE ( 1 2 ) MONTOS AND TOTAL DOLLAR 

AMOUNT O F BUSINESS EXPECTED TO BE CONDUCTED WITH GAMING SERVICE 

PROVIDERS IN TOE NEXT TWELVE ( 1 2 ) MONTHS. 

* GAMING SERVICE PROVIDERS IS DEFINED IN 58 P A CODE § 4 0 1 A . 3 . 

APPENDIX 45; PROVIDE A SUMMARY OF ALL PERSONS W H O HOLD AN OWNERSHIP OR 

OTOER BENEFICIAL INTEREST IN THE APPUCANT AND ANY SUCH INTEREST IN ANY OF 

ITS PRINCIPAL AFFILIATES ORPRINCIPAL EVFFLTIES REQUIRED TO BE LICENSED OR 

PERMITTED'IN. PENNSYLVANIA; PROVIDED HOWEVER^ IF ANY OF THE ENTITIES ARE 

PUBLICLY T.RADED.ONLY TNTERESTS EQUAL TO OR EXCEEDING FIVE PERCENT MUST 
BE DISCLOSED.". OWNERSHIP INTEREST SHOULD BE PROVIDED IN A MANNER 
CONSISTENT WITO THE OWNERSHIP INTEREST REPORT FOUND ON TOE BOARD'S 
WEBSITE UNDER UCENSUREyREPORTS AND GENERAL INFORMATION. 

-

MANDATORY 

CATEGORY 1 APPLICANTS ONLY 

a 

a 

D 

a 

a 

APPENDIX 46: PURSUANT TO §i308(c) OF THE GAMING A C T , TOE BOARD A N D TOE 

COMMISSIONS SHALL NOT CONSTDER ANY APPLICATION FOR A UCENSE IF THE 
APPUCANT OR ANY PERSON .AFFILIATED WITO OR DIRECTLY RELATED TO THE 
APPUCANT IS A PARTY IN ANY ONGOING CIVIL PROCEEDING IN WHI(>1 THE PARTY IS 
SEEKING TO OVERTURN OR OTOE'RWISE CHALLENGE A DECISION OR ORDER OF THE 
BOARD OR COMMISSIONS PERTAINING TO THE APPROVAL, DENIAL OR CONDmONlNG 
OF A UCENSE TO .CONDUCT TOOROUGHBRED OR HARNESS HORSE-RACE MEETINGS 
RESPECTIVELY-WITO PARITMUTUEL WAGERING OR TObPERATE SLOT MACHINES. 

Is THE APPUCANT OR AFFIUATED PERSON A PARTY TO ANY ONGOING CIVIL 
PROCEEDINGS SEEKjNG TO OVERTURN A'DECISION OR 'ORDER 'OF 'TOE BOARD OR 
COMMISSIONS? IF YES, THE BOARD MAY NOTCONSIDER THE APPUCATION. IF NO, 

PROVIDE A'STATEMENT ASSERTING THAT THE APPLICANT IS NOT CHALLENGING TOE 
BOARD OR COMMISSION'S DECISION OR ORDERS. 

APPENDIX 47; PROviDErA VERIFICATION FROM THE HORSE 'RACING COMMISSION 

OR THE HARNESS RACING COMMISSION; STATING THAT THE APPUCANT HAS 

SATISFIED THE LICENSE ELIGIBIUTY REQUIREMENTS UNDER § 1 3 0 2 OF THE G A M I N G 

A C T (RELSLTING TO C0NDIT1CM;JAL/CATEG0RY 1 SLOT MACHINE LICENSE) AND THAT 
THE APPLICANT SATISFIES THE UVE RACING REQUIREMENTS UNDER §1303 OF TOE 
GAMING ACT. 

APPENDIX 48:. PROVIDE A STATEMENT DETAIUNG TOE APPUCANT'S REGULATORY 

HISTORY' AS 'A UCENSED RACING ENTITY UNDER THE' JURISDICTION OF THE 
PENNSYLVANIA HORSE RACING COMMISSION OR STATE HARNESS RACING 
COMMISSION, INCLUDING TOE "APPUCANT'S HISTORY OF SUITABIUTY AND 
COMPLIANCE WITH THE RACE HORSE INDUSTRY REFORM ACT IN THE OPERATION OF 
THE RACE TRACK AND NONPRIMARY LOCATIONS AND TOE CONDUCT OF PARI-MUTUEL 
WAGERING. „ . 

APPENDIX 49: PROVIDE A DETAILED PLAN FOR THE MANAGEMENT OF ACCOUNTS 

CREATED FROM FUNDS ALLOCATED UNDER § 1 4 0 6 OF TOE GAMING A C T (RELATING 

TO DISTRIBUTIONS FROM PENNSYLVANIA RACE HORSE DEVELOPMENT FUND). 

APPENDIX 50: PROVIDE A DETAILED PLAU FOR THE MANAGEMENT AND USE OF 

BACKSIDE AREA. IMPROVEMENT AND MAINTENANCE ACCOUNTS UNDER , § 1 4 0 4 . OF 

' T H E GAMING ACT (REUVTING TO DISTRIBUTION FROM UCENSEE'S REVENUE 

RECEIPTS). 

CATEGORY 1. 

APPUCANT ONLY 

CATEGORY 1 

APPUCANT ONLY 

CATEGORY 1 

APPLICANT ONLY 

CATEGORY 1 

APPUCANT ONLY 

CATEGORY 1 

APPUCANT pNLY 
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PENNSYLVANIA GAMING CONTROL BOARD 

LICENSED ENTITY REPRESENTATION REGISTRATION 

PURSUANT TO 4 PA. C.S. §1103, A LICENSED ENTITY REPRESEMTATTVE IS DEFINED AS INCLUDING AMY PERSON, 
INCLUDING AN ATTORNEY; AGENT,OR LOBBYJST.ACTINQ P N BEHALF OF OR ^AUTHORIZED TO REPRESENT THE 
INTEREST OF ANY'APPUCATTR; UCENSEE," PERMFTTEE DR^DTHERPERSON^ AUTOORTZED BY THE PENNSYLVANIA 
GAMING CONTROL BOARD (PGCB) TO ENGAGE IN ANY ACT OR ACTivfTY REGARDING ANY MATTER'SEFORE, OR 
WHICH MAY R ^ S O N A B L Y ' B E EXPECTED TO COME BEFORE THE PGCB. 

PLEASE INCLUDE REPRESENTATIVES FROM PUBLIC RELATIONS FIRMS, REPRESENTATIVES FROM GOVERNMENT 
RELATIONS F IRMSAND TRAFFIC ExPERTS/lFANYLAWFiRMS WERE suB-coNTRACTH)jNDiviD^^ 
FIRMS WHO DIRECTLY REPRESENTED THE APPLICANT/LICENSEE MUST ALSO COMPLETE m S FORM. 

NAME: 

EMPLOYER OR FIRM: 

BUSINESS ADDRESS: 

CrrY; 

STATE/ZIP CODE: 

BUSINESS TELEPHONE: . 

ENTITY REPRESENTED: 

.BUSINESSTELEPHONE OF 
. 'ENTITY REPRESENTEDI-

Tami Bogutz Steinberg 

Flaster/Greenberg PC 

1810 Chapel -Avenue West 

Cherry Hill 

New Jersey 08003 

856-382-2218 

Isle of Capri Casmos, Inc. and Isle I*biladglphia Manager, LLC 

• 314-813..-,92pb •--

^PURSUANT_JO 4.PA. C.S, §1202.1(B), I AM REQUIRED TO REGISTER AS A LICENSED ENTITY REI^RESENTATIVE 
WITHTHE P G C B V I H A V E AN AFFIRRWflVE DUTl̂ TO REGULARLY UPDATE THIS INFORMATION AND FAILURE TO DO'SO 

-%HAiH^BE^UNlSVbVBl£^Y^M 
CONTAINED HEREIN WILL BE MADE AVAILABLE FOR R D / J E W W T H E " PUBLIC AND THAT SUCH INFCJ^MATION'^WIL^BE 
POSTEDON T H E P G C B WEBSITE.pti9?yAWSi>4 PA. CiS. §1202.i(B)(3). 

SIGNATURE: DATE: / . . / / ? 

BUREAU OF LICENSING, 5TH FLOOR, VERIZON TOWER, 303 WALNUTSTREET, HARRISBURG,^ PA 17101 



Category 2 Applicathn and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
(in conneaion with Tower Entertainment, LLC-Docket 1173496-1} 

APPENDIX 1 

DESCRIPTION OF THE BUSINESS CURRENTLY PERFORMEDAND THE BUSINESS INTENDED 
TO BE PERFORMED IN THE COMMONWEALTH. THIS INFORMATION MUST BE SPECIFIC AND 
MUST BE ORGANIZED AROUND THE TOPICS SHOWN IN SCHEDULES 31 AND 32. 
ADDITIONALLY, APPLICANT MUST INDICATE THE RELATIONSHIP BETWEEN IT AND ITS 
AFFILIATED ENTITJES AS IT RELATES TO THE BUSINESS INTENDED TO BE PERFORMED IN 
THE COMMONWEALTH IN THE FORM OF AN ORGANIZATION CHART WJTH A NARRATIVE 
DESCRIPTION. " 

Isle Philadelf}hia Manager, LLC, a wholly owned subsidiary of Isle of Capri Casinos, Inc. will 
manage the proposed casino and entertainment center, The Provence. For a description of 
Isle of Capri Casinos, Inc.'s experience.^please see infomiation provided in Appendix 26. 

• / 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in connection tviih Tower Entertainment, LLC - Docket^73496-1} 

APPENDIX 11 

11.A ANNUAL REPORTS PREPARED ON THE SEC'S IOK FOR THE LAST FIVE (5) YEARS. 

11.B COPIES OF ANNUAL OR QUARTERLY FILINGS FOR THE LAST FIVE (5) YEARS 
REQUIRED UNDER THE LAWS OF A REGULATORY AGENCY.OF ANOTHER COUNTRY. 

11.A 

None for isle Philadelphia Manager, LLC. 

11.B 

None for Isle Philadelphia Manager, LLC. 



Category 2 Application and Disclosure Infomiation Form 
Isle Philadelphia Manager, LLC 
'{in connection wHh Tower Entertainment, LLC - Docket §73496-1} 

APPENDIX 14 

A COPY OFTHE LAST DEFINITIVE PROXY OR INFORMATION STATEMENT (SEC). 

None for Isle Philadelphia Manager,. LLC. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in connection with Tower Entertainment, LLC - Docket #73496-1} 

APPENDIX 15 

A COPY OF ALL REGISTRATION STATEMENTS FOR THE LAST FIVE (5) YEARS FILED IN 
ACCORDANCE WITH THE SECURITIES ACT OF 1933. 

None for Isle Philadelphia Manager, LLC. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{In connection with Tower Entertainment, L L C - Docket If 73496-1} 

APPENDIX 17 

CERTIFIED COPIES OF THE ARTICLES OF INCORPORATION, CHARTER, BYLAWS, 
PARTNERSHIP AGREEMENT OR OTHER OFFICIAL DOCUMENTS AND ALL AMENDMENTS 
AND PROPOSED AMENDMENTS. 

. Please see the attached Certificate.,of Organization and. Operating Agreement for Isle 
. Philadelphia.Manager. LLC. r ^ ^ ^ ^ . ^ . . . ^ 

. .'' ' [OPERATING AGREEMENT REDACTED] 



'PAGE 1 

Ifit-.O îrst State 

I , JEFFREY W. BULLOCK^ SECRETARY [OF STATE OF THE STATE OF 

bEI .AmjiE^-[p6 aEREBYyCERTIFJ'TBE^-A^^ A / T R U E -AND ^CORRECT-

COPY OF T H E : CERTIFICATE\OF FORMATION. OF I'.ISLB^PHJLADBLPBXA 

I M A G E R , ••LLC";_ FILED .IM^ THIS'. .,qFFICE :0N^ THE TmNTY-FIFTH. DAY--OF 

JANUARY, A. Oi" 201*3; -AT . T l l S ..q.KCLOCK~p:.Ml 

5 2 8 0 0 3 3 8 1 0 0 

1 3 0 0 9 4 1 6 1 
You 3W)y verify cAia csr t i f leace online 
oC COrp:dalatfare.gov/aattiVBr.sl7Utl 

.AUTHEN. 
\ Jeffrey W. fluUock, Setfetary of State 

TJGN: 0 1 7 3 8 3 6 

•DATE: ; 0 i - 2 8 - 1 3 

http://dalatfare.gov/aattiVBr.sl7Utl


• „ s t a t e o/'Oplaware 
Secretary pi" S ta t e 

Division o£ Corporstiions 
Delivered 07:21"PH: 01/25/2013 

FILSD 07.: 18 PM-02/25/2013 " 
SRV 130094161 -'52B0033'FILS 

• CERTIFICATB OF FORMATION 

JOF" 

1.) The name of the limiled liabi lily'company (the "LLC") is;; 

.Isi^^lv'st^slphia Mariager.LLC'. 
Ti 

2:) The address,ofthe;r^gisiered"'^^^ 
" Street, inlhe City, of iWiimingtop, bounty ofNew Castle.19801. The name of the registered 

'agent of.theLLCafsuch addressis;fheCbrpbrati.gi)TrustCgm^^ 

IK Wrf ]^SS;WHEREOF,'the iindcrs^ 
thcLLC.tiiis "25th day 6/Janu '*' " 

Michael;] .'-perl d wski j 
Authorized Person 

1Oi0B6IO7 91137001 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in connection'with Tower Entertainment, LLC-Docket #73496-1} 

APPENDIX 18 

CURRENT OWNERSHIP TABLE OF ORGANIZATION. 

Bori: 
CASSNpS M. iNP. 

100% 



Category 2 Application and Disclosure Information Fonn 
Isle Philadelphia Manager, LLC 
{in connection miilt Tower Entertainment, LLC - Docket §73496-1} 

APPENDIX22 

DESCRIBE C R I M I N A L ; H I S T 0 R Y OF APPLICANT. THIS INFORMATION MUST BE PROVIDED IN 
ADDITION TO.THE INFORMATION PROVIDED IN SCHEDULE 23. NARRATIVE INFORMATION 
ABOUT THE NATURE OF CHARGE OR COMPLAINT AND THE DISPOSITION MUST BE 
PROVIDED. 

None for Isle Philadelphia, LLC. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
(in conneaion with Tower Enteriainment, LLC - Docket U73496-1} 

APPENDIX 23 

PURSUANT TO §1312 OF THE GAMING ACT, THE BOARD MAY NOT APPROVE AN 
APPLICATION FOR LICENSURE IF ANY OF ITS PRINCIPALS DO NOT MEET THE CHARACTER 
REQUIREMENTS OF §1310, ELIGIBILITY REQUIREMENTS, OR PURCHASES A CONTROLLING 
INTEREST IN A LICENSED GAMING ENTITY IN VIOLATION OF §1328. 

HAS THE APPLICANT DIVESTED ALL INTERESTS THAT WOULD PROHIBIT LICENSURE AND 
ELIMINATED ANY PRINCIPAL WHO DOES NOT MEET THE. CHARACTER OF ELIGIBILITY 
REQUIREMENTS? IF NOT, PROVIDE AN EXPLANATION. IF IT DOES NOT APPLY, WRITE 
DOES NOT APPLY IN RESPONSE TO THIS APPENDIX. 

Does Not Apply. 



^ 

J Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in connection with To^er Entertainment, LLC - Docket #73496-1} 

APPENDIX 24 

PURSUANT TO §1330 OF THE GAMING ACT. NO LICENSEE, ITS AFFILIATE, INTERMEDIARY, 
SUBSIDIARY OR HOLDING COMPANY MAY POSSESS AN OWNERSHIP OR FINANCIAL , 
INTEREST THAT IS GREATER THAN 33:3%."OF ANOTHER SLOT MACHINE LICENSEE OR' 
PERSON ELIGIBLE tO APPLY FOR A CATEGORY 1 LICENSE, ITS AFFILIATE, INTERMEDIARY, . 
SUBSIDIARY OR HOLDING COMPANY. 

DOES THE APPLICANT POSSESS AN OWNERSHIP OR FINANCIAL INTEREST THAT IS 
GREATER THAN 33.3% OF ANOTHER SLOT MACHINE LICENSEE ;OR,PERSON ELIGIBLE TO 
APPLY FOR A CATEGORY 1 UCENSE, ITS AFFlllATE, INTERMEDIARY, SUBSIDIARY OR 
HOLDING COMPANY? PROVIDE AN EXRLANATIONOR WRITE '̂DOES NOT APPLr'. 

Does Not Apply. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
(in connection Mth Tower Entertainment, LLC- Docket #73496-1} 

APPENDIX 28 

PROVIDE A LIST OF ANY HOSPITAL, PLACE OF WORSHIP, SCHOOL, CHARITABLE 
INSTITUTION, PARK, ZOO OR ANY SIMILAR PLACE FREQUENTED BY THE PUBLIC WITHIN 
1500 FEET OF THE PROPOSED FACILITY. . 

Please refer to Appendix 28 in the Category 2 application for Tower Entertainment, LLC. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC ' 
{in connection with TonerEntertainmenX, LLC-, Docket M73496-1} 

APPENDIX 31 

PROVIDE COPIES OF LOCAL ZONING AND LAND USE APPROVALS OR A DETAILED 
EXPLANATION OF THE STATUS 0F~THE REQUEST WITH COPIES OF ALL FILINGS. 

Please refer to Appendix 31 in the Category, 2 application for Tower Entertainment, LLC. 



Category 2 Application aiid Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in connection ivitli Tower Entertainment, LLC - Docket ^73496-1} 

APPENDIX 34 

PROVIDE A LOCAL IMPACT REPORT, ENGINEERING REPORTS AND TRAF:FIC STUDIES, 
INCLUDING DETAILS OF ANY ADVERSE IMPACT ON TRANSPORTATION, TRANSIT ACCESS. 
HOUSING, WATER AND SEWER SYSTEMS,. LOCAL POLICE AND EMERGENCY SERVICE 
CAPABILITIES, EXISTING TOURISM, INCLUDING HISTORICAL AND'CULTURAL RESOURCES 
OR OTHER MUNICIPAL SERVICE OR RESOURCE. A.COPy OF THE LOCAL IMPACT REPORT 
SHALL 'BE 'PROVIDED TO EACH POLITICAL SUBDIVISION IN WHICH THE LICENSED FACILITY 
WILL BE LOCATED AT LEASTSEVEN (7) DAYSPRIOR TO THE FILING OF THE APPLICATION 
FOR A SLOT MACHINE LICENSE.' THE APPLICANT SHALL FILE A-PROOF OF SERVICE WITH 
THE BOARD. ^ . , 

Please refer to Appendix 34 in the^Category 2 application for Tower Entertainment, LLC. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in conneaion tvith Toiver Entertainment, LLC - Docket U73496-I} 

APPENDIX 36 

PROVIDE DETAILS OF A COMPULSIVE OR PROBLEM GAMBLING PLAN. 

Please see attached the draft Compulsive and Problem Gambling Plan. 



logo 

Isle Philadelphia Manager, LLC 

Compulsive and Problem Gambling Plan 

201:3 

Isle Philadelphia Manager, LLC 
Compulsive and Problem Gambling Plan 

Pago 1 of 28 



TABLE OF CONTENTS 

Page# SUBJECT 

5 The _ goals of the plan, procedures and timetables to 
- implemenf'the plan 

5 Individuai(s) (or Committee) who will be responsible for 
the implementation and-maintenance of the plan 

6 Commitment to train' employees and annual reinforcement 
training 

7 Duties and , responsibilities of employees designated to 
implement and participate iii the plan 

a. Security Department 
b. Surveillaiice©epartment 
c. Slots, Departrnent • •" 
d. Table Games^ Department 
e. Credit Depaitnient. 
f. Cashier's ;Gage 
g.. Marketing-Department 
hi Food and'iBeyerageOepartment 
i. Valet Department 

8 .The responsibility of patrons 

8 , Procedures to identify patrons and employees with 
suspected or known compulsive and problem gambling 
behavior 

9 Procedures for employees to report suspected or identified 
compulsive or problem gamblers to a designated key 

• employee or other supervisory employee 

9 Procedures for providing information to individuals with 
suspected or known, compulsive and problem gambliiig 

** behavior 

10 • .• ^Procediu-es for responding to patrop; requests for 
information 

10 Procedures to keep the identity of an individual suspected 
of problem gambling confidenhal 

11 Provision of printed material to educate patrons about 
compulsive and problem gambling and to inform them 

Isle Pluladelphia ManagCTj LLC 
Compulsive^ahd Problem Gambling Plan 

• Page 2 of 28 



about treatment services available 

11 List of community, public and private treatment services 

11, ' '~ -Certification process to verify completion of required 
.training and annual reinforcement training by employees 

12 • . Estimated' cost' for development, implementation and 
-. • " admiiiistrationoftheplan 

12 - ... 1 Procedures to prevent underage gambling 
a. Security!Department 

'̂ . b. SuryeillanceDepartment 
c. Slots Department 
d. Table Games Department 
e. • Credit Department 

, f.'; Cashier's Gage 
•: g: ^Marketing pepartment 

•'ht "̂ 'Food and Beverage Department 

15 Procedures to prevent excluded persons from gambling 
a.- Security-Department 

•. b: Surveillance Department 
c. Slots Department 

' .' . d. Table Games Department 
t . - e. Credit Department 
- • •-" - •. ' fJ' GashiOT's-Gage 

g; Marketing Department 

19 Procedures to pirevent'self-excluded persons fi"om gambling 
,a:' Securify Departrdent 
'bl Surveillance Department 
c. Slots Department 

'' :-d. Table Games Department 
•e.: Credit Department 

• . .,f. Cashier's Cage 
g. Marketing Department 

22 .' Proceduresto prevent intoxicated patrons "from gambling 
a. Security Department 
b. Surveillance Department 
c. Slots Department 
d. TableGamesDepartment 
e. -Credit Department 
f. Food andBeverageDepartment 

24 Procedures to ensure that certain individuals may not obtain 
credit 

24 Details of outreach program(s) offered to employees and 
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other individuals 

24 Plan for posting approved signs in the facility and materials 
offered to the public 

25 Other policies and procedures intended to be used beyond 

what is required 

25 Procedures to prevent cashing of certain checks 

26 Procedures Relating to Promotions and Promotions 
Advertising 
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Goals of Isle Philadelphia Manager, LLC's Compulsive and Problem Gambling Plan and procedures and 
timetables to implement the plan. 

Isle Philadelphia Manager, LLC has .develpped, and will maintain, amend and adjust as necessaiy, the goals, 
procedures and timetables bf.this CPGrPlari as,outlined below.'The procedures set forth in this CPG Plan and its 
attachments will be followed by the designated employees. 

All employees of Isle Philadelphia Manager, LLG..are expected to be knowledgeable of,, and follow approved 
procedtures consistent with, this GPG Plan. As part of tiieir new employee orientation and annually as 
reinforcement training, all employees will receive traiiung on the scope, practice and procedures of this GPG 
Plan as -well as training on the GPG Plan itself: 

The Compulsive and Problem Gambling Plan will be iinpiemented upon the opening of the facility. 

Isle Philadelpliia Manager, LLC will: 

i. Educate all employees on responsible gaining.. 
2. Educate.aU'employees on how-tOTeco^uze some signs of compulsive andproblem gambUng. 
3. Educate;'all"empioyeesdnth'e'social andecohornicco'stsofc^ 
4. Educate all employees regarding the relationship between .compulsive;'and problem gambling and other 

addictive behaviors. ^ .. j _ 
5. Educate;all employees on where to locatejand how to piovidexompulsive and problem gambhng literature 

to patrons seeking such information. 
6. Educate all. employees on-the process of,reaching.out to a^patrph suspected of compulsive and problem 

gambling and deliver problein-gambling Jitefatufe bh^volimtary-^ 
7. Make publicly available:to.:patronsbrochures:and ptheriiteratoeidescrihing responsible.g explaining 

characteristics' of compulsive and probleai gambling, and. where to find professional assistance and/or 
treatment 

8. Maintain procedures to prevent underage garnbling. 
9. Maintainpr6cedures'to;prevent:gambliQgby;intd7acate:d^ 
lb. Conspicuously place sf^age bearing the toU-free helphne-number for the Compulsive-Gamblers hotline as 

specified in the section .titled Plans for postingfsigns and'as-provided-in Attachment XXX. 
11. Mamtain.procedures;tb serve alcoholic beverages;=resppnsibly.'-
12. Advertise responsibly and. "to avoid using •individuals who appear to he nnder 21 years of age in 

advertisements. •,-., — ' . 
13. Educate all employees regarding self-exclusibn'iincludihg where to direct a patron who-requests to be self-

excluded.. " ,- .'. . ' • 
14. Establish'effective procedures to ensure tHatall'^aspect ofsection 1516 of the act (conceniing self-exclusion) 

is complied; with. .. " • 
15. Mandate'attendance at einployee orientationf'and mandate attendance at annual reinforcement trainings 

.. regarding compulsive andproblem gambling.u.::.; 
16.->Ensure.tii'at orientation and annual reinforcement training is. conducted by a person with specialized 

knowledge,,skill, training and experience-in respoiisible-gaming employee training programs,as evidenced 
by the curriculum vitae (Attachment XXX). Departrherital specific training is conducted by Department 
Managers. 
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The Regulatory Compliance officer in conjunction with the Vice President/General Manager is 
responsible for the hnplementation and maintenance of the plan. 

The Regulatory Compliance Officer is charged with reviewing the CPG Plan and ensuring its effective 
implementation during^day-to-day opcratiohs.of theVfacility and shall monitor, adjust, and respond to concerns 
involving the maintenance of the Compulsive*^ahd-Probiem GamblingPlan and ensure meaningful compliance 
therewith. Any adjustments of theCPG Plan wilLbe:^reviewed and approved by the Vice President/General 
Manager. The Regulatory Comphance Officer will dso review tlie Responsible Gaming Log Book. 

Commitment to train employees and annual reinforcement training. 

Isle Philadelphia Managerj^LLC will, educate all employees regarding compulsive and problem gambhng, the 
prohibition of underage gambling, the prohibition* of; gambling by intoxicated patrons, andthe identification and 
ejection of excluded and self-excluded/persons.. All .employees of Isle Philadelphia Manager,- LLC wih be 
trained in accordance with the employee training program ^(Attachment XXX). Appropriate employees, as 
specified herein, will be trained.in the'TIPS (Attachin'ent XXX).. Employees of specific departments will be 
trained in^departmental specific training regarding policies and procedures as set forth in this Plan. The training 
program includes training regarding: 

1. Characteristics and symptoms of compulsive behavior, including compulsive and problem gambhng. 
2. The relationship of coinpulsiye and problem'gambling to'other addictive behavior. 
3. The social and. economic consequences'dfi compulsive and problem gambling, including debt, treatment 

costs, suicide, criminal behavior, unempIoyment;and,family counseling.. 
4. Techniques to beused.whenicompulsive-and.problem gambling is suspected or identified. 
5. Techniques to be used to discuss compulsive .and problem gambling with patrons; and advise pahons 

regarding communify- publi c and .private^treatrnent services. 
6. Procedures-designed to prevent ser^ongaicohol.tb visibly intoxicated.gainingpate^ 
7. Procedures designed to prevent personsfrom ;gaming';after,hayingbeen'.determined to be visibly intoxicated. 
8. Procedures for the dissemination'of written materials to patrons explaiiiing the self-exclusion program. 
9. Proc^ures for removing an excluded person, an underage'individual or a person on the self-exclusion list 

firom a Ucensed facihfy including, if necessary,- procedures that include obtaining the assistance of 
appropriate law enforcement personnel. 

10. Procedures for preventing.an excluded person oi' a person on the self-exclusion hst fi-om being mailed any 
advertisement, promotion or other target mailing-after receiving notice fi^om the Board that the person has 
been placed on the excluded person or self-exclusion list. 

11. Procedures for preventing an individual under 21, years of age from receiving any advertisement, promotion 
or other target mailing. • 

12. Procedures to prevent an excluded person, an individual under, 21 years of age or, a person on the self-
exclusion hst from having access to or firom receiving complimentary;services or other like benefits. 

13. Procedures to prevent an excluded person, an individual under=21 years of age or a person on the self-
exclusion list from cashing checks. 

Prior to beginning their assigned duties, all new employees will attend a classroom- lecture with sole and 
specific dedication to the issues of compulsive and problem gambhng, the prohibition of underage gambling, 
the prohibition of gambling by intoxicated patrons, and the identification and ejection of excluded and self-
excluded persons. 

All employees will attend annual reioforceraent training with sole and specific dedication to the issues of 
compulsive and problem gambhng, the prohibition of underage gambling, the prohibition of gambhng by 
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intoxicated patrons, and the identification and ejection of excluded and self-excluded persons. 

All employees firom the following departments will be trained in TIPS: Security, Suryeillance, Slot,. Table 
Ganaes, Credit, Cage, Marketing,.F &B Operations and Valet. ' , 

Duties and Responsibilities of Employees Designated to Implement or Participate in the Plan. 

The following sets forth the duties and responsibilities, by department, of employees designated to implement 
or participate in the plan. 

1. All employees of Isle Philadelphia Manager, LLG^are expected to be knowledgeable of, attend trainings and 
follow approved procedures consistent with, the CPG'Plan. This includes reporting suspected ;or identified 
compulsive or problem-gamblers to supervisory employee. Employees are required to keeptheidentity of 
an individual suspected of compulsive pr.prpblem gambling corfi . . 

2. The Director of Human Resources; shall engage, on a,contractual basisJor through, employment, a perspnor 
business with specialized knowledge,ssM;tramihg:andexpOT training 
prograins.to conduct the orientatioh-ahd i^einforcemerit^traiirngs^a^^set forthin the Plan. 

3. The Director of Marketing shall engage, on/a contractual basis' a, person or business •with speciahzed 
knowledge, skill, training, and ;experience in responsible- gaming to create, provide and/or review the 
hteratuxe/brochnre content. 

4. The Internal Audit Departmentwiil.conducti^muaJ.reviews of self-exclusion/exclhsion.lists, the training 
program, literature/brochure content, availability and a:ccessibiHfy, and will create:anhual;reports regarding 
the Plan. , . / • 

5. Specific departments have duties'ahd respohsibilities'as set forthbelow:^ 

a. Security J)eDartment-Secwii^/ is responsible;for the enforcement and reporting of. operational: efforts, 
which:relate,to the prevention of^underage gambling,;intoxicated,igambling,<and gamblingiby excluded, 
and self-excluded persons. This'ihcludesidentifying;and-,reni6vmg;U^ excluded and 
self-excluded persons; Procedures for the.:Sechrify-bepartment^are;set.fo^^ 

b. .S'Hrvgf//aHceDgpflr^HgH^-Surveillance is responsible for the elecfiomcimpnitpring of all gaming areas, 
areas off thegaming fioorrwHere.cbiitestsof-tournam'entSiare cbnductediahd'the foo and beverage areas 
in the facility. The Surveillance Manager andisurveillance.personnel assigned to. surveillance duties are 
responsible for monitoring these, areas; forpatrbn intoxication,,patfoiis^appearing'tinder the age of 21 
who are on the gaming floor and/of .are^^oigaged in gaming' actiAaties: and visual .identification of 
excluded and self-excluded-persons. ;Procedures for theSurveillanceiDepartment are set forth in this 
plan. -̂  ' • 

c. Slots Department-Slots DepartmentiiS'Tespdiisible for" attemptingito.recognize suspected compulsive or 
problem gambling behavior and "identification of-underage. and intoxicated individuals and ,the 
prevention of underage and "intoxicated gamingl Slot̂  attendants are also responsible for verifying-
identification of individuals piior.to'paymeotiof a,hand^ipaidjaclcpbtsto ensure-that'& individual is not 
underage or on'the self-exclusidh or exclusion list-. Procedures for the.SIots Department are set.forth in 
thisplan. = • . 

d. Table Games Department-Table Games Department is responsible for attonpting to recognize 
suspected compulsive :0r problem gambling'behavior.,and identificatioh of underage and,.intoxicated 
individuals and the prevention of underage and intoxicated^gaming.; Table-Garnes employees are also 
responsible for verifying identification of individuals\tovensure that.an-individual is^not'underage or on 
the self-excltision or exclusion list. Procedures for the Table Games,'Department are set forth in this 
plan. 

e. Credit Department- Credit Department is responsibleTor ensuring that individuals who are underage or 
on the self-exclusion, exclusion or volimtary credit suspension fists do not receive credit. The credit 
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department receives the voluntary credit suspension list from the PGCB. 
f. Cashier's Case- Cashier's Gage^is responsible for preventing underage individuals and individuals on 

the exclusion and self-exclusion, lists from casliing checks and conducting certain transactions at the 
cage includihg.the extension,of credit. Procedur'es.for verification are set-forth in thisplan. 

g. Marketing DeparUnent-yi2i£]LQ\m%'̂ is responsible forensttring that no individuals who are'underage or 
are on-the'excludedrbrself-excluded.listsreceive player cards, player club privileges, complimentary 
services or.,diTect:mail;rnarketmg materials. • Marketing is responsible ifor ensuring that:exclucied and 

' self-excluded; individuals are entered into the,CMS system, and flagged, within 5 busiiiess days^of Isle 
Philadelphia Manager,,LLC receipt of the hsts from thePGCB. Procedures for Marketing;are set forth'ih 
thisplan." 

h. Food'andSeveraee Department-Food and Beverage is responsible for preventing>the serving alcohol to 
visibly intoxicatedc'^ming pafrons'and underage individuals and for notifying security to prevent 
persons'.from •gaimngl;after. havirigbeen deteimihed tb.-be'visibly intoxicated. Procedures .for Food and 
Beverage-are set forth iii}tHisiplaii. . " ,. -' ' -

• i. Kfl/er i?epflr/?Hg«/-Valet is responsible for preventing intoxicated-patrons from obtaining.a valet parked 
car to leave the facihty-•'-

The Responsibility of Patrons ;^ th Respect to Responsible Gambling. 

1. Isle Phfiadelplua-Manager, LLC,utilizes a> brpchiire,' which provides patron respbnsibihties regafdarig 
responsible gambling (Attachmeiif-XXX). - .• ' 

2. Nine areas of r_esppnsible g^migmcliade: : • c . 
. a. Gambling for entertainment purposes. 
•. b. " Treating the money lost asthe cost;of entertainment., 

c. Setting a dohafliimt and sti.6king4b it. . . ( . " ' •,. 
d. Setting;atimehniit'andsticking;to it' . : -' .. ...H '. 
e. Expectingtplose. . ' • - • ; • 
f Creating balance ih;.your life.;-, ' ' 
g. Avoidmg "chasing''lost-money.;,. ^ 

. h. Not garabling'as:a'wayto^.cppe-with emotional or.physical pain. 
i. Becpming'educated about "the w a n ^ 

3.- All brochures and jelated material .will fie provided at-various locations throughout the facility (locations set 
forth in the\sectxon-uiXcd^Procedures for proyi'din^^ individuals with siispected or hwwn 
compiilsive and problem gambling behavior, iii •ikhf.̂ tcXion-ii'i\&& Procedures for responding to patron 
requests for informqtion and m_ih.e^.s&ciion'iitlQd\j^w material to educate-patrons about 
compulsive aridproblem gamblirig'dnd to inform tiiem about treatment services available. 

Procedures to Identify Patrons'and Employees with Suspected or Known Compulsive and Problem 
Gambling Behavior. . , 

Isle Philadelphia Manager,.^LLC educates all employees regarding signs, symptoms and procedures to be 
utilized to identify~^ajions andemployees^with suspected or known compi;lsive and problem gambling behavior 
pursuant to thelcompulsive/and problemjgambiing;plan^t^ (Attachment XXX). Employees are trained to 
"recognize some of the .potential behavioral, verbal, social, legal, ecbnomicand emotional characteristics that 
may indicate that a patron may have a gambling problem. 

Employees of the Isle Philadelphia Manager, LLC wiU not diagnose ah individual as having a gambling 
problem. Compulsive gambling'is often referred to as-a hidden addiction and therefore, identification of 
compulsive' andproblem gambling behavior may be difficult for non-mental-health personnel. The inaccurate 
identification of cdmpulsive andproblem gambling can lead to' faulfy assumptions, violations of privacy, or 
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possibly the assignment of an inaccurate, stigmatizing label by a non-professional. 

Procedures for employees to report suspected or identified compulsive or problem gamblers to a 
designated key employee or other supervisory employee. 

Isle Philadelphia Manager, LLC educates all employees.Tcgarding procedures to report suspected compulsive or 
identified problem gamblers to designated key employees pr other supervisory employees. Reporting by 
employees shall beoral reporting unless otherwise .specified herein. All employees are-required-to keep the 
reporting of suspected or identified problem gamblers confidential. An identified problem :gambler includes an 
individual on the self-exclusion list who has self-identified hiraselfherself as a problem gambler as set forthin 
the Request for Voluntary Self-Ex elusion from Gaming Acti"vities (Attachment XXX). 

1. If any employee has identified a compulsive or problem gambler (the;indi"vidual-,is on theself-exclusion hst) 
he/she,shall contact security immediately. Security wfiiproceedipursuant to:'the.procedures setTorth in the 
section tifled Procedures.td prevent self-excluded persdnS'frorh gambling. 

2. If any employee suspects a patron has a garnbling problem, he/she shall'^orally notify his/her supervisor 
immediately with specific concerns regardiiig the behavior•exhibited.br oral.statements made.. The report of 
concern to the supervisor should include (impossible) the patron's name and,specific:reaspns for.concem. 
The concem should not be entered into theplayer tiracting system. ! . • 

3. Employees should ask themselves, before reporting: 
a. Am I concerned? 
b. Are there security or service,issues involved? 
c., Is my concem based on statements? 
d. How quickly should I report my concem? . 

4. Supervisors shall contact tKeTable.Games Shift Manager (or Assistant) if the patron is in.thetable games 
area or contact the Slot Shift Manager.if the patron isiih the slot area. 

5. The appropriate Shift Manager ^yill evaluate the facts and circumstances presented and make .,a 
determination if the patron should be approached. If-an approach is warranted, die appropriate Shift 
Manager shaU casually approach the patron to' assess the situation. If possible, inquire-about'the^day, the 
weather or other "small talk." .If the person.seems receptive, attempt to suggest'a conversation in,a private 
setting. Express concem and offer alternatives for assistance such as \yntten materials explaining self-
exclusion, problem gambhng brochures and problem gambling treatment and" assistance resources 
(Attachments XXX, YYY and .ZZZ) as set forth in the next section titled Procedures for providing 
information to individuals with suspected or known compulsive and problem garnbling beJuxvior. Always 
protect privacy of the patron. 

6. If the person is not receptive, walk- away. 
7. If the appropriate Shift Manager is not comfortable approaching a pati'on or is uncertain whether the 

situation warrants patron contact, he/she should contact Director of Casino Operations who will follow the 
proced"iires set forth above. 

8. Enter all known information into the Responsible Gaming Log Book located in the Security Office. This 
Log Book will be kept in a locked drawer in the Security Office. 

Procedures for providing information to individuals with suspected or known compulsive and problem 
gambling behavior. 

Isle Philadelphia Manager, LLC will make available to all patrons printed material to inform patrons about 
compulsive and problem gambling, responsible gaming, the self-exclusion program and treatment options 
(Attachment XXX, YYY and Z,ZZ). 

1. Isle Philadelphia Manager, LLC will post signage within 50 feet of each entrance and exit of the facfiity and 
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on each ATM, cash dispensing and change machine within the facility as set forth in the section titled Plans 
for posting signs and as provided in Attachment XXX 

2. Isle Philadelphia Manager, LLC will provide the following inforination located at the Security Podium and 
Securify Office (Attachments WWW, XXX, YYY and.ZZZ), Host Office, Credit Booth and each Cashier 
Cage (Attachment XXX and YYY): 
a.. Responsible Gaming'brochure 
b. Compulsive and Problem Gambling brochure 
c. Voluntary Credit-Suspension Brochure 
d. Self-Exclusion Program Brochure 
e. Request for Voluntary SelfrExclusion form 
f Treatment prO'vider hst 
g. Gamblers Anonymous Pennsylvania Directory 
h. GAM-ANON P ennsylvania Directory 

3. Ail employees will be:farmliar with the location of the information and will be.able to dfrect patrons to the 
information. , - ' 

4. The Table Games or- Slot'Shift.Manager may provide the above referenced information pursuant to the 
section titled'Procedures for employees to report, suspected or identified compulsive or problem gamblers lo 
a designatedkey. employee or other supervisory; employee. 

5. On.the backside of all Player Cards and on?the;backside of all ticket vouchers. Isle Philadelphia Manager, 
LLC wfil print die phrase "GamhlmgProblem? Callvl-SOO-GAMBLER" (Attachment XXX) 

Procedures for responding to patron requests for information. 

Isle Philadelphia Manager, LLC will^provide or, direct-patrons to the location of printed^material to inform 
patronsabout comptilsive.and^problemigambimgi,responsible gaming, the .volimtary cre_dit suspension program, 
the self-exclusion program and treatraent:options,(AttachmentXXX, YYY and ZZZ). 

1. Isle Philadelphia Manager, LLCwill provide the: foUowing information in displays located at Casino 
Securify Podium and Securify. Office (Attachme&s W w , . X X X , YYY and ZZZ), Host Office, Credit 
Booth and each Casliier Cage (Attachmeaif'50CX;^d YYY): 
a. Responsible Gaming brdchiire 
b. Compidsiyeand Problem Gambhng brochure 
c. Volimtary Credit Suspehsipn-brochufe , 
d. Self-Exclusion Program Brochure ..;.; '•..•, 
e. Request for" Voluntary Self-Exclusion fbrm 
f Treatmeht;,provider hst . -' 
g. Gamblers Anonymous PennsylvaniarDiirectbry 
h. GAM-ANON Pennsylvania Directory. 

2. All employees wiU be familiar with the^location of the infonnation and wiU be able to direct patrons to the 
.information. 

3 / Allemployees;Should be able to refer patrons to the information on the backside of all Player Cards which 
pro\ades the phrase "Gambling Problem? Call I-800-GAMBLER" (Attachment XXX) 

4.. Requests for information should never be entered into the CMS.player tracking system. 

Procedures to keep the identity of an individual suspected of problem gambling confidential. 

AU employees are required to keep the identity of an individual suspected of problem gambling confidential. 

1. Except for the procedures set forth in the section titied Procedures for employees to report suspected of 
identified compulsive or problem gamblers to.a designated key employee.or other supervisory einployee and 
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the section titled Procedures for providing information to individuals with suspected or known compulsive 
andproblem gambling behavior employees shall not discuss or disclose the identity of an individual that he 
or she suspects has a gambling problem. 

2. Employees may-discuss ,the identify..of such individuals with their supervisor, security and Table Games or 
Slot Shift Manager, however the identity should never be discussed or.disclosed to any other employee of 
Isle Philadelpliia Manager, LLC br.iridividual who is not one of the designated employees unless directed to 
do so by any of the above referenced individuals or a PGCB epmployee. 

Provision of printed materialto, educate patrons about compulsive and problem gambling and to inform 
them about treatment services.available. 

Isle Phfiadelphia Manager, LLC will, provide or dfrect patrons to the location of printed ihaterial to inform 
patrons about compulsive and .problem, gambling, responsible gaming, .the voluntary credit suspension program, 
the self^exclusion program and tieatmerit-options (Attachment XXX, YYY and ZZZ) and will review and 
update the printed materials as necessary. 

1. Isle Philadelphia Manager, LLC "will post signage as set forth in the section titied Plans for posting signs 
and as pro"vided in Attachment XXX. • 

2. Isle,Philadelphia Manager, LLC will.pro"vide printed infomiation located at Casino Security Podium and 
Securify Office (Attachments XXX, YYY and ZZZ), Player's Club Boodi and each Cashier Cage 
(Attachment XXX). 

3. On the-websiteand on aU marketing or advertising materials tiiat are offe;red to the general pubhc, including 
signs, billboards, print, radio and television,, Isle^Philadelphia Manager^, LLC will print and/or pro"vide the 
.phrase "If you, or someone you know has'a garnbling profclem, help is available. Call.I-800-GAMBLER" 
(Attachment XXJC). 

List of communify, pubUc and private treatment services. 

Isle Philadelphia.Manager, LLC will provide or dfrect patrons to the location of printed material to inform 
patrons about treatment options (Attachment ZZZ)' and will review and update the printed materials as 
necessary: ProNdding this hst does not create a duty for Isle Philadelphia.Manager, LLC or its employees to 
refer compulsive and problem gamblers td'qualifie'd freatment professionals. 

1. Isle Philadelphia Manager, LLC will provide the.Hst of communify, public and private freatment services 
pursuant to the section ^tledPj-ocediiresforproviding-informationrio.m with suspected or known 
compulsive and problem gambling behavior, -the; sectiori titled Provision of printed material to educate 
patrons about compulsive and problem gambling and to inform them about treatment services available and 
uponrequest. 

2. Isle Phfiadelphia Manager, LLC will pro"yide information in display cases located at Casino Securify 
Podium and'Securify Office (Attachments.XXX, YYY and ZZZ), Host OfSce and each Cashier Gage 
(Attachment XXX). 

Certification process to verify that each employee has completed the required training and annual 
reinforcement training 

Isle Philadelphia Manager, LLC will educate all employees regarding compulsive and problem gambling, the 
prohibition of underage gambling, the prohibition of gambling by intoxicated patrons, and the'identification and 
ejection of excluded and self-excluded persons. All employees of Isle Philadelphia Manager, LLC "will be 
trained in accordance with the employee training program (Attachment XXX). Appropriate employees, as 
specified'herefri, will be trained in the TIPS. (Attachrnent XXX). . Employees of specific^ departments will be 
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trained in departmental specific training regarding policies and procedures as set forth in this Plan. 

1. Verification of attendance at training and annual reinforcement training regarding compulsive and problem 
gambhng, the prohibition of underage gambling, the prohibition of gambling.by,intpxicated patrons and-the 
identification and ejection of excluded and self-excluded persons will be demonstrated on "sign-in" and 
"sign-out" sheets which will be completed by the employee at the training (Attachment XXX). This record, 
of training attendance will be kept on-file in the Human Resoiurces office.-

2. Verification of TIPS or other approved program] training will be demonstrated pursuant to the TIPS 
certification process. This record of fraining attendance wih be ke ĵt on file in the Human Resources office. 

3. Verification of departmental specific fraining regarding pphcies and procedures as set forth in this Plan •will 
be demonstrated on "sign-in" and "sign-but" sheets which wfil be.-iCompleted by the employee at the 
trainings (Attachment XXX). This record of training attendance will̂  be kept on file ui the Human 
Resources Office. 

4. Certificates of training completion, for initial and annual reinforcement trainings for compulsive, will 
include the employee's printed name above the following phrase; "For Completing theGompulsive Problem 
Gambhng Training Program" \ .. . ' ' 

5. Additionally, the signa.ture of Training jVlanager and the date of the training will be affixed tothe certificate 
(Attachment XXX). The certificate of training-completion will be awarded.after verification of ''sign-in," 
"sign-out" procedures and be kept in,the employees personnel file. 

.Estimated cost for development, implementation and administration of the plan. 

Isle Philadelphia Manager, LLC has' developed, 'irnplemented and is administering this plan with an initial 
aimual budget of SZZZ. 

The Plan is provided with an initial annual budget of $ZZZ to carry out the.details as outhnedherein. The cost 
of the Plan, will include employee training, printing„siignage,..printing brochures and Hteraturejtreinforcement 
training sessions, outside presenters-as-necessary]' sponsorships/memberships, outreach and incidental fees 
associated with Plan. The estimated itemized hst isias;iridicatexl; 

a. [INSERT ITEMIZED LIST AND ESTIMATED AND/OR ACTUAL COSTS] 

Procedures to prevent underage gambling. 

Persons under the age of twenfy-one (21) ("underage") are prohibited from^gambling, or traversing the gaming 
floor. Underage persons may' transverse the gamiiig^floor utilizing pathways that have been, specifically 
excluded fiom the gaming floors as approyed'by the Board, "with an adult over the age of 21 and a securify 
escort 

An individual 18 years of age or older'^employed by a slot machine, licensee, a gaming service provider, the 
board or any other regulatory or emergency response agency is not considered to be underage whfie engaged in 
the.performance of the individual's employment duties. 

1. Isle Philadelphia Manager, LLC will prominently post signage within 50 feet of each entrance and exit of 
the gaining floor signage related to underage gambling as set forth in the section titied Plans for posting 
signs and as provided in Attachment XXX. 

2. Prior to entering the gaming floor, aU patrons who appear under the,age of 30 will be asked, by securify 
patrons do not wish to be repeatedly asked to produce valid, legally acceptable government issued photo 
identification, they may elect to have their hand stamped [OR A BRACELET PLACED ON] by a securify 
officer who has verified their age/ideiitification. Rotating colored hand [OR DATE] stamps [OR 
ROTATING COLORED BRACELETS] wih be placed .on tiie individual, by flie securify officer, if 
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requested by a patron who is of legal age to gamble and consume alcohol in the Commonwealth of 
Peniisylvania. 

3.. Legally acceptable government issued identification must include a photograph and date of birih: 
a. A valid-photo-driver's license issued by the Pennsylvania Department of Transportation or any other 

state. - • 
b. A valid photo identification issued by thePennsylvania Department of .Transportation, or: any other state. 
c. A valid Armed Forces identification caid-that contains the holder's photograph. 
d. A valid passport or visa, which contains the'hblder's photograph. 
e. Any other, form of valid govemment^issuedjdentification (Green Card, Merchant.MaTine,Identification,, 

foreign driver's license,.etc.,,that hasbeenvdrified in an identification book or database). 
4. Securify "wifi not permit an, individual, who appears imderSOfyears of age,.to enter or transverse the gaming 

floor without having presented-a valid, legally, acceptable government issued photo identification that-., 
indicates that,the indi\ddualis;at least 21 years of age. 

5: Any employee who suspects that;an individual'on the gaming-floor, ^ in areas-off the gaming floor where 
..; -contests-or tournaments are condii'cted and/or engaging in,gamin'g\activities is underagejshaU iminediately 
-, notify the,Securify Supervisor wild "will enact,the, secmty,procedures related to, underage; ga^ 

•forth in the Security Department diities and responsibilities below. 
6. Specific departments have duties .an'dre^onsibihties as set forth below: 

a. Security Departmeni-Securiiy is responsibleTor'theenfqrc^rnent ;a^ efforts, 
whicH relate to" theprevmtion and idehtifipation'ofuhfieragesgamb 
1) Prior.to entering the gaming floor priareas offthe; gaming^floor^"where contests or toumanients are 

conducted, air patrons who appear .under the age of 30 wiU beiasked, by secimty officers; to produce 
vahd, legally acceptable government issued photo identification,/to verify their age/identification. 

2) Securify wifi requhe all patrons who are,on the gaming.floor+or'areas off the'gaming, floor where 
, contests or tournaments are>cpnducted and who appear;,to beiinder.the age of 30 to produce valid, 

legally acceptable govemmeiitissued photb:identification, to yerify-their age/idaotification. 
3) Upon.identification by securify, or riotification.by any,employee,.of an underage individual who is 

ori the gaming floor, gambling,or.not, security officers will.appTOach, engage, and verify the age of 
the"patron in question by requesting legally acceptable govemmeht"issued=photo identification as 
outlined above. 

4) If the pation is underage, .orlicahnot produce legally acceptable government, issued photo 
identi.fication, the securify•officer(s) will^inimediately contact,the GGR on duty, Pennsylvania State 
iPolice (PSP) andisufveillahce. The.underage:indi"vidual will.be escorted off the gaming floor by the 
securify officer(s), PSP and/or the GGR. If the underage, indi-vidual was engaging in gaming 
activities, security and/or the GGR on duty'will'facilitate "cash out'' of the slot machine prior to 

- initiation of the escort. The imderage,individual 'will be removed to the PGGB-and/pr;PSP offices 
for processing. Securify and/or the GCR.oh dufy will confiscate all the winnings, and Security will 
document the amount and submit the confiscated winnings to the casino cage for safekeeping. 
Winnings will be remitted to the PGCB upon request. 

• 5) The Securify Supervisor may complete a foimal eviction form for the individual who "will be advised 
that subsequent violations will result in an arrest for trespass. The involved security officer(s) will 
document this event on an incident report and forward to Securify Supervisor. The Security 
Supervisor "will ensure that the incident report includes identification of all employees.involved and 
the location of entry to tHe. gaming floor, and will forward the report to Securify.Manager for review 
and signature, and the Securify Manager ultimately forwards a copy of the report to the Regulatory 
Compliance Officer and Vice President/General'Manager. 

6) The Securify Manager or, in his/her absence, Securify Supervisor, wfil notify the Director OGPG 
within 24 hours of the identification of an underage individual who has engaged in gaming acti"vities. 
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b. Surveillance DepartmentSnTVcilleaicc is responsible for the electronic monitoring of all.gaming areas, 
areas off the gaming floor where contests or tournaments are conducted-and the food, and,beverage areas 
in the facilify. The Surveillance Manager and surveillance personnel assigned'to surveillance duties are 
responsible for monitoring these areas for patrons appearing to be underage who are on-the gaming floor 
and/or areengaged in;ganiirig,activities. 
1) Upon identification; or notification, of an indi"vidual suspected to be underage; the suryeiUance 

personnel shall notify the Security Supervisor who wfil enact the securify procedures related to. 
underage gambling as,set forth above. 

2) Survefllan'ce personnel wiU immediately track the individual on the gaming floor or areas off the 
gaming floor where contests or toumaments are conducted to advise GCR.;if the individual had 
engagedin gaming "activities. 

3) The Surveillance Supervisor will document the incident and notification efforts on an incident report 
and will provide a.copy of the surveillance tape/disc and timeline to the CGR-with a copy of the 
incident report.. 

c. Slots Department-Slot attendants are responsible for the "visual monitoring of patron, actiyify on the 
gaming floor. Slot attendants wfil verify the age of an individual by inspectiiig^'legaUy acceptable 
government issued;photo identification prior to the payment of a W2-G issued hand-paid jackpot to 

.... ensure"that theihdi"vidual is atleast2l years.of age. 
1) If any slot attendant identifies, pr;receiyes notification, of an individual who is on the gaming floor 

and/or engaged in gaming activities and ds suspected to be underage, the slot attendant wiU 
imrnediately notify the Security iSuperyisor who will enact the securify procediures related" to 
underage gambling as set forth above. 

2) The Security Supervisor wifl;document the incident and notification efforts on:an incident report. 
d. Table Games DepdrtmentrTablb Games employees aretresponsible for the visual monitoring of patron 

acti"vity on &e^ganiiiig floor, and.areas'offthejg^iiing floor where contests or.tpuriiaments:are conducted 
in an attemptto identify underage individuals^and.prevent-underage gaming. TableGames employees 
are also responsible for verifying identification o'f;indi"viduals, who appear under'30, to ensure that an 
ihdi"vidual' engaging in gaming activities is notvunderage. Should a Dealer suspect onquestion .the legal 
age of a patron'at his/her table, they will inimediately call Table Games Supervisor.- The Table Games 
Supervisor will verify the identification'of the patron. 
1) If a Table Games Supervisor identifies, orreceives notification, of an indi"viduai who is on the 

gaming-floor,, in areas off the.ganiing flbpr where contests or touniainents. are, conducted and/or 
engaged in gaming activities and is'suspected'to be underage, the eniployee "will immediately notify 
the Securify Supervisor who will enact the securify procedures,related to underage gambling as set 
forth above. ' • 

2) The Security Supervisor wfil document the incident andnotification effortson an incident report. 
e. Cret/fi!7)gparftfteft^-Gredit'Department is responsible for ensuring that individuals who are underage do 

not receive credit. 
1) If a patron cannot-produce legally acceptable government issued photo identification showing proof 

of age, the Credit Department employee'wifi not proceed "with the creation of .a signature file or 
preparationor.-increaseof a credit limit and will immediatelynotify the Securify Supervisor. 

2) If ttie Security Supervisor is\unable verify the age of the indi"vidual,-he/she will, enact the securify 
procedures related to underage gambling as set forth above. 

f. Cashier's Case-All cage cashiers wifi request legaUy acceptable government issued photo identification 
as proof of age and will check the identification against the player tracking system.prior to processing 
check cashing privfleges, cashing of gift certificates/cards, custoiner deposits, creation of signature file, 
preparation or increase of a credit limit. 
1) If a patron cannot produce legally acceptable government issued photo identification showing proof 

of age, the cashier wfil not proceed with the transaction and will immediatefy notify the Cage 
Supervisor. 
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2) If the Cage Supervisor is unable verify the age of the individual, he/she will notify the Security 
Supervisor who will enact the security procedures related to underage gambling as set forth above. 

3) The Cage Supervisor will issue a receipt for confiscated-winnings, redeem any vouchers that were 
confiscated (and retain copies of the vouchers) and wfil provide safekeeping of the redeemed 
winnings untfi thePGCBTcquests remittance. , 

4) The Security Supervisor will/document the incident and notification efforts of the Gage on an 
incideiitreport. . • . ' - ' 

g. Marketins Department- Marketing personnel require legally acceptable government issued photo 
identification prior to.registering an-individual in the player tracking'systeni'and issuing a Player's Club 
Card. A Player's GlubCard will not be issued to an individual^ iinder-21-. Only Player's.Club members 

' will be eligible for pfombtions, compUmentafy services, awards,and;drawings.ahd targeted mailiiigs. 
1) At the time of Player's Club registration, a patron.;must provide legally acceptable' government 

issued photo identifi cation ̂ identification, sign the back of the card and establish a PIN humber.for; 
their mdividualssubsequent use. Since the;Player.'sClub.card'number'and PIN number are iiitegrated 
into the player tracking system, iid self-redemption can occur without the use of a valid card and'thc 
PIN number. • ' . • •' • 

2) In addition, individuals under the,age of 21 aire precluded-fioin accessing the gamingfloor vidthout a 
Securify escortj-̂ 'and will notbe-permitted touse the self-redemption kiosks or. any ̂ gaming device. 

3) Only valid Player's Club.memberswilLbe .eligible for promotions and targeted mafiings. No 
complimentary services'or other'like benefits wfil be pro"vided to an individual "without valid 
goyeminent issuedphoto identification showing proof of age. . 

4)- Upon identification; or notificatipn.ofian-individual suspected to be under 21, marketing personnel 
• will immediatelymotify the^Player's Glub Supervisor; who will notify the i Securify; Supervisor who 
will enact the;secjirify,pr6Geduresrelatrato,,imderage,gaiiibhng'a forth above. 

-5) The Securify Superi^spr will docimient&ej^incident'andn on an incident report -
h. Food andBevefaseDepdrtmeht-A\ihdusivse<^^ be,asking anyone.who appears to be 30 

- . years or age orun'der'foridentification,;food mdbeyera^^ have patron contact may challenge 
anypatrohi whether, on or:6ff:th'eigamingflbdr,^attempting to purchase alcohol. Jn.addition,,food.and 
beverage staff who have.patrpn:contact..wlLn^ Supervisor if a patron appears to be under 
21^ years of age (as set fortlifin TlPSftraihingJmatenals^Attach^ and is on the gaming'floor or 
consuming or attempting to consume alcohol; Food and beverage persprmel with patron contact "wiU 
iibtify Security Supervisor who will^enact the.security procedures related to underage.gambhng as^set 
forth; above. The Security Supervisor will document theincident and notification efforts on an incident 
report. 

Procedm-es to prevent excluded persons from gambling. 

Isle Philadelphia Manager, LLC prohibits excluded'persons froni gambling. 

1. Isle Philadelphia Manager, LLC shaUmaihtain-electronic and hard copies of the most current version of the 
Exclusion List pubhshed hy.the PGCB and ilistribute to the appropriate personnel. The hst distribution (and 
appropriate personnel include the following:^ 
a. Receipt of the list, as well as additibns, deletions, changes and other updates, is acknowledged by the 

Regulatory Comphance Officer to the GGR. 
b. The Regulatory Compliance Officer, within 3 business days .of receipt of the list, disperses-.the hst and 

additions, deletions, changes and other updates to: Database Manager, Surveillance Manage, Securify 
Manager, Cage Manager Casino Manager and Player Development Manager. Database Manager, 
Surveillance Manager, Security Manager, Cage Manager Casino Manager and Player Development 
Manager are responsible for ensuring 'ah. members of theur respective .departments review the 
information and photographs of the Excluded persons at least, weekly to become familiar with the 
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appearance and physical description of each excluded person. 
2. A hard copy of the exclusion hst is kept at: aU security podiums, the Security Office, Surveillance Room, 

Cashiers Cage, Employee Window and the Host's Office. Employees of Security and SurveiUance will 
re\'iew the information and photographs of.the Excluded persons at a miinimum, weekly, to become familiar 
with the appearance, identity and physicalidescription of each excluded person. 

3. Excluded persons, who have been identified by the PGCB; and placed on the list, will have their names and 
brief physical descriptions entered on thejplayer tracking system by the Database Manager within 5 business 
days after the day notice is mailed or transmitted electronically to Isle Philadelphia Manager, LLC, If no. 
player tracking system account exists for̂  an individual on the exclusion fist, the Database Manager will 
create an account and wifi simultaneously "flag" and disable the new account within 5 business days after 
the day notice is mailed or transmitted electronically to Isle Philadelphia Manager, LLC. In addition, the 
account \vill be flagged any complimentary points that may be due to the patron as a result of gaming play at 
Isle Philadelphia Manager, LLC wdl be deleted, and the individual will not be permitted to redeem them or 
to participate in any bonuses, awards or promotions; • . 

4. Any employee who suspects that an individual is on the Exclusion List, or is a person known to satisfy the 
criteria of a-d below, shaU immediately notify the Securify Supervisor who will enact the securify 
procedures related to Excluded Persons'as set forth below." 

5. The Vice President/General Manager shaU inform the BIE, in writing, of the names of persons that Isle 
Philadelphia Manager, LLC, believes are appropriate for placement on the exclusion hst or a person who has 
been excluded or ejected because they meet one-or more of the following criteria, and the reason for 
placement on the list; 
a. Al career or professional offender whose presence in a licensed facfiity would, in the opinion of the 

Board, be inimical to the interest of the Commonwealth-or of licensed-gaming therein, or-both. 
b. An individual with a known relationship or connection with a career or professional offender whose 

presence in'a hcensed facilify would be inimical to the interest of the Commonwealth or of licensed 
garhing therein, or both. • 

c. A person who has been convicted of a criminal offense under the laws of any state, or of the. United 
States, which is punishable by more.than 1 year.in.prison, or. who has been convicted of any crime or 
offense involving moral turpitude, arid whose presence in a licensed facility would be inimical to the 
interest of the Commonwealth or of licensed gaming therein, .or both. 

d. A person whose presence in a licensed facility would be inimical to the interest of the Commonwealth or 
i of hcensed gaming therein, or both, including: 

1) Cheats. 
2) Persons whose garmng pri"vileges have been suspended by theBoard. 

• 3) Persons whose Board registrations, certifications, permits, licenses or other approvals have been 
: revoked. 

4) Persons who pose a threat to the safety of the patrons or employees of a ficensed gaming entity. 
: 5) Persons with a history of conduct involvitig the disruption of file gaming operations within a hcensed 
i facility. 
: 6) Persons subject to an order of a court of competent.jurisdiction in this Commonwealth excluding 
; those persons fidm hcensed facfiities. 
\ 7) Persons with pending charges or mdictments for a gaming or gambling crime or a crime related to 

theintegrity of gaming operations in this Commonwealth or another jurisdiction. 
8) Persons who have been convicted of a gaming or gambhng crime or crime related to the hitegrity of 

; gaming operations in this Commonwealth or another jurisdiction. 
9) Persons who have performed an act or have a notorious or unsavory reputation that would adversefy 

': affect pubhc confidence and trust in gaming, including, being identified ^ith criminal activities in 
I published reports of various Federal arid State legislative and executive bodies that have inquired 
I into criminal or organized criminal activities. 
[ 6. Specific departments have duties and responsibilities as set forth below: 

I Isle Philadelphia Manager, LLC 
I Compulsive and Problem Gambling Plan 
1 Page 16 of 28 

file:///vill


a. Security Department- Upon notification or visual identification (e.g., via video sur\'eillance or in-vivo) 
of a person suspected to be on the exclusion list, security officers will immediately contact the Security 
Supervisor for comparison and consultation of physical features/photographs consistent with -tiiose 
identified on the hard.iC0py of the exclusion list published by the PGCB and entered into-the player 
tracking system. If a comparison match is indicated, the Security Supervisor wifi verify the 
identification of the indi"vidual and wfil immediately contact the GGR on duty and surveifiance. The 
individual wifi be escorted off the gaming floor by Security and/or the GGR. If the individual was 
engaging in gaming activities, security and/or the CCR on duty wifi facilitate -*cash out" of the slot 
machine prior to initiation the escort. The individual will be removed to the PGCB offices for 
processing. Security and/or the CCR on duty will confiscate all the "v '̂innitigs, and Security wfil 
document the amoimt and submit the confiscated winnings to the casino cage for safekeeping. Winnings 
wiU be remitted to_the PGCB upon request. 
1) The Security Supervisor wfil complete a.formal eviction form for the individual and wfil be ad"vised 

that subsequent "violations'will result in an arrest for trespass. 
2) The involved security officer(s) "wfil document this event on the incident report and forward to 

Security Supervisor. %" 
3) The Security Supervisor will ensure that the incident report includes identification of all employees 

involved and the location of entfy to the gaming fioor, and wUl forward the report to Security 
Manager for re\aew and; signature, and the Security Manager ultimately forwards a copy of the 
report to the Regulatory Coniphance Officer and the Vice President/General Manager. 

4) The Security Supervisor "will complete the necessary reports, logbooks, and paperwork within one 
hour of the incident, or "within onehour of fheir return to work. However, in no case shall the 
completion and forwarding of the detafis of the incident to the Security Supervisor be greater than 
eight (8) hours fiom the occurrence of the incident. 

5) The Security Manager, or, in his absence, the Securify Supervisor, will notify the Director of OCPG 
•within 24 hours. 

b. Surveillance Department- Surveillance personnel are responsible for the electronic iuonitorihg of aU 
gaming areas, areas off-the gaming floor where contests or toumaments are conducted and food and 
beverage areas in the facilify. Surv'efilanbe will maintain a hard copy of the Excliision list m the 
Surveillance room. The Surveillance Supervisor and survefilance personnel assigned to surveillance 
duties are responsible for becoming, faniiliar with the photographs of the excluded persons and for 
monitoring these areas for excluded persons. 
1) Upon identification, or notificatioii, of an individual suspected to be on the Exclusion List, the 

Surveillance personnel shall notify the Security Supervisor who wfil enact the security procedures 
related to excluded persons as set forth above., 

2) Survefilance personnel wifi immediately track the individual on the gaming floor or_in areas off the 
gaming floor where contests or toumaments are conducted to advise CCR. if the individual had 
engaged in gaming acti"vities. 

3) The Surveifiance Supervisor will document the incident and notification efforts on an incident report 
and win pro"vide a copy of the surveifiance tape/disc and thheline to the GGR with a copy of the 
incident report. 

c. Slots Department-Ml slot attendants are responsible for the visual monitoring of patron activity on the 
casino-floor. The Slots Department wfil maintain current copies of the exclusion fist inthe Employee 
Window area. All Slots' department personnel will review the exclusion list on a weekly basis, prior to 
starting their shift. Slot attendants will verify the identity of an individual by inspecting legally 
acceptable government issued photo identification prior to the payment of a W2-G issued hand paid 
jackpot and wfil verify, through the player tracking system, to ensure that the individual is not fiagged as 
beiiig on the exclusion fist. 
1) If any slot attendant identifies, or receives notification, of an individual who is on the gaming fioor 
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and/or engaged in gaming activities and is suspected to be on the exclusion hst, the slot attendant 
will immediately notify the Slot Supervisor who will enact the security procedures related to 
excluded persons as set forth above. 

2) The Slot Supervisor will document the.incident and notification efforts on an incident report. 
d. Table Games DepaHment-T ablt Gamers employees/are responsible for the visual monitoring ofpatron 

activity on the gaming floor and ^eas off the,gaming floor where contests or tournaments are conducted 
in an attempt toidentify excluded indi"viduals. 
1) If a Table Games employee identifies,:Or receives notification, of an mdividual-who is on the gaming 

floor, in areas.off the gaming-fioor where, contests or toumamerits are conducted and/or engaged in 
gaming activities and is suspected to be^oh the exclusion list, the employee wifi immediately notify 
the Table Games Supervisor who wfil enact the securify procedures related to excluded persons as 
set forth above. 

2) The Table Games Supervisor wfil document the incident and notification efforts on an incident 
report. 

e. Credit Departtnent-Cx&dit Department' is responsible for ensuring that indi"viduals who are-on the 
•exclusion fistdo not receive credit. 
.1) ff a patron cannot, produce legally acceptable government issued photo identification, or if the 

individual is flaggedr"as/an.excluded p'ersbn in the iplayer trackmg system, the Credit Deparhnerit 
employee wfil not proceed with the creation of a.signatin-e.file or preparation or increase of alciedit 
limit and will immediately notify the Security Supervisor. 

f Cashier's Case/Player-s Club- All cage, cashiers will request legally acceptable government issued 
photo-identification arid 'will, check the'identificatipnagainst'the player tracking system'prior toissuiiig a 
Player's Club .Card, processing check cashing privfieges, cashing of gift certificates/cards, customer 
deposits, creation of signature file, preparation or increase.of a credit limit and the preparation of jackpot 
payout shps. . . •_ - .. ' .. ' - ' ' . 
1) If a patroh'cannot produce legally acceptable government issued photo identification, or if the 

• . individual is flagged 'as ah excluded person'in the player tracking systena, the cashier will not 
••• proceedwith the transaction aiid'will;inm 

2) The Cage Supervisor wUhnotify'SecuritySupervisdr who wifi enact the securify procedures related 
to excluded persons as;set forth above:^ . 

3) The Cage-Supervisor-will issueJareceiptVfor confiscated winnings, redeem any voudiers that were 
confiscated (and re^in'copies of^the vouchers) and "will provide safekeeping of the redeemed 
winnings until thePGGB-requests remittance. 

4) TheCage Supervisor wfil documentthejihcident and notification efforts of the Cage on an incident 
report; -_, . -

g. Marketins Devariment- Excluded persons, who have been identified by the PGCB and placed on the 
list; "wifi have theirnamesjand brief physical descriptions entered on the CMS player tracking system by 
the Database Manager within 5business days after the day notice is mafied or transmitted electroiucally 
to Isle Philadelphia Manager, LLC. In addition,^,the account wifi be fiagged any complimentary points 
that may .be due to the patron.as a result-,of gaming play at Isle Phfiadelphia Manager, LLC vrifi be 
deleted,."and,the individual will not bis permitted foredeem them and the individual wfil not be permitted 
to redeem them or to participate in any boiiuses, awards or promotions. 
1) Marketing personnel require legally acceptable, government.issued photo identification prior to 

registering an individual in the player tracking system and issuing a Player's Club Card. The 
government issued photo identification will be scanned into the player tracking system 

2) ' A Player's Glub Card will not be issued to an individual who is fiagged in the player tracking system 
as being excluded. 

3) Only valid Player's Club members wiU be eligible for promotions and targeted mailings. No 
complimentary services or other like benefits wfil be provided to an individual without valid 
goyenunent issued photo identification. 
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4) Upon identification, or notification of an individual suspected to be on the exclusion fist, marketing 
personnel wfil immediately notify the Security Supervisor, who wifi enact the security procedures 
related to excluded persons as set forth above. 

5) The Security Supervisor wifi document the incident and notification efforts on an incident report. 
6) The Marketing department wiU maintain current copies of the exclusion list in the Host office. All 

Marketing personnel will review the exclusion hst on weekly basis. 

Procedures to prevent self-excluded persons from gambling. 

Isle Phfiadelphia Manager, LLC prohibits self-excluded persons from gambling. It is the policy of all properties 
owned oroperated by Isle of Capri inc. that any self-exclusion wfil be considered company-wide. Additionafiy, 
any such exclusion wifi be considered a life time ban. The foUowing apphes to persons who have placed 
themselves on the PGCB self-exclusionTist only. All non-Pennsylvania exclusions wifi be properly trespassed 
and escorted from the casino. 

1. Isle Philadelphia Manager, LLC wifi post signaige at all entrances to its facfiify indicating that a person who 
is on the self-exclusion list wifi be. subject to arrest for trespassing under 18 Pa.C.S. § 3503 (relating to 
criminal trespass) if the person is on the"'gaming floor, in areas off the gaming floor where contests or 
toumaments are conducted or engaging in gaming activities as set forth in the section titled Plans for 
posting signs within the facility and as provided in Attachment XXX. 

2. The prohibition against afiowing selfrexcluded persons on the gaming floor or in areas off,the gaming floor 
where contests or .toumaments are-cbriducted, does not apply to an individual who is on the?self-exclusion 
fist if aU of the following apply:, 
a. The individual is carrying out the duties of employment or mcidental activities related to employment, 
b. Isle Phfiadelphia Manager, LLG's;securify.department and the PGCB have received priorhbtice, 
c. . Access to the gaming floor or areas off the,gaining.floor where contests or tournaments are conducted is 

limitedto the time necessary to complete the individual's assigned duties, and 
d. The individual does not'otherwise ehgage'in any gaming activities. 

3. The PGCB maintains the official self-exclusion list and notifies Isle Philadelphia Manager, LLC of additions, 
deletions, changes and other-updates to the listby first class mafi or electronically. The notice provided by 
the PGCB wifi include the foUpwing information concerning a person who has been added to the self-
exclusion list: 
a. Name, including any aliases or nicknames. 
b. Dateofbhfii. 
c. Address of current residence. 
d. Telephone number. 
e. Social Securify number, when voluntarily pro"vided by the person requesting self-exclusion. 
f Physical description of the person, including height, weigjit, gender, hair color, eye color and other 

physical characteristics that may assist in the identification of the person, 
g. A copy of the photograph taken by the PGCB.. 
h. The notice provided to slot machine licensees by the PGCB concerning a person whose name has been 

removed from the self-exclusion list will include the name and date of birth of the person. 
4. Isle Philadelphia Manager, LLC shall maintain electronic and hard copies of the self-exclusion list provided 

by the PGCB and distribute to the appropriate personnel and shall maintain electronic and hard copies of the 
list of individuals whose name has been removed from the self-exclusion fist. Any patron that has self-
excluded in Pennsylvania wiU be considered a lifctiume ban at Isle Philadelphia Manager, LLC and all 
properties owned and operated by Isle of Casino inc. and vvill not be removed from the CMS player 
tracking system. 

The list distribution and appropriate personnel include thefofiowing; 
a. Receipt of the fist, as wefi as additions, deletions, changes and other updates, is acknowledged by 
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Regulatory Compliance Officer to the CCR. 
b, The Regulatory Compliance Officer-disperses the list and additions, deletions or.other updates to the list 

within 3 business days of receipt of the.-hst and updates from the PGCB to: Database Manager, 
Surveillance Manager, Security Manager,' Gage Manager, Casino Manager and Player, Development 
Manager. Database- Manager^ Surveillance. Manager, Security Manager, Gage Manager, Casino 
Manager and Player Development Manager are responsible .for ensuring.aU of their re^ective 
departments review the information and photographs of the self-excluded persons, at least weekly, to 
become familiar with the appearance-and physical description of each:self-excluded;persdn. 

c. Employees are required to keep the identity of an iiidividual on the self-exclusion list confidential. 
5. A hard copy of the self-exclusion hstas kept at ail-;security podiums, the Security Office, Surveifiance 

Room. Employees of Security and Surveillance wifi review the information.and,photographs of the self-
excluded persons at a minimum, weekly^ to become famihar with the appearance,-'identify and physical 
description of each self-excludedpersbh.: ' 

6. The Database Manager will "fi.ag" and disable the player trackmg s"ystem membership of a self-excluded 
individual within 5 business days after the; day notice is mafied or transmitted electronicaUy to Isle 
-Philadelphia Manager, LLC. In addition, theaccount wiU be fiagged "aiiy complimentary points:that may be 
due to the patron as a result of gaming play at Isle Philadelphia Manager, LLC wifi be deleted, and the 

^̂ . indi"vidual wfil not be permitted to redeem them. If no player ,tracldng system membership exists for an 
individual on'the self-exclusion hst, the;Database Manager will create an account and wiU simultaneously 
"fiag" and disable the new account within "5'business days after the„day notice is maUed or transmitted 
electronicaUy to Isle Philadelphia Manager, LLC. 

7; Any patron that has seifTCXcludê ^ in Pennsylvania will be considered a lifetime ban at Isle 
Philadelphia Manager, LLC and all properties owned andoperafedby Isle of Casino inc. and will not 
be removed from the CMS player tracking system. 

8. Employees wifi disseminate written materials to patrons explaining the self-exclusion program as set, forth 
in the section titled: Procedures for providing' information to individuals with suspected or- known 
compulsive and'problem gambling behavior arid.flie section; titled Procedures for responding to patron 
requests for information. 

9. Employees should direct an individual inquiring about self-exclusionto-Securify.. Securify DOES NOT do 
the, intake, but should explain,the^hiplights ofthe program (Securify;should be famifiar with the FAQs of 
self-exclusion as set forth in fbe state's Self-Exclusion.brochiire). Securify should contact the CCR on dufy, 
or Director of OCPG, to make;an'appdintrnent:for the self-exclusion intake if the indi-vidual wants to request 
voluntary self-exclusion. Security should^'proyide copies of the Forms to the individual. All contact with 
employees.and securify is to be kept confidential. 

"10. Specific departments have duties^and'respqnsibfiities for which they Nvill be trained as set forth below: 
a. Security Departm en t- Upon notification orvisual'idehtification (e.g., via -video surveifiance or in-"vivo) 

of a person suspected to be on fiie self exclusion list, security officers will immediately contact the 
Securify Supervisor for comparison and consultation of physical features/photographs consistent "with 
those identified on the hard copy of the self exclusion list published by the PGCB and entered into the 
player tracking system. If a comparison match is indicated, the Security Supervisor wifi verify the 
identification of the individual and will immediately contact the CCR on duty, Pennsylvaiua State Police 
and Surveillance, The individual wfil be escorted off the gammg fioor by security and/or the GGR and 
the Pennsylvania State Police. If the indi"vidual was engaging in gaming activities, security and/or the 
CCR on duty wifi facifitate a "cash out" of the slot machine prior to initiation the escort. The individual 
wifi be removed to the PGCB offices or the offices of the Pennsylvania State Police for processing 
(including arrest for trespass pursuant to 18 Pa.C.S. 3503). Security and/or the GGR on duty wifi 
confiscate all the winnings and security wfil document the amount and submit the confiscated winnings 
to the casino cage for safekeeping. Winnings will be remitted to the PGCB upon request. 
1) The involved security officer(s) will document this event on an incident report and forward to 

Security Supervisor. 
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2) The Security Supervisor will ensure that the incident report includes identification of all employees 
involved and the location of entry to the gaming floor, and will forward the report to the Security 
Manager for review and signature, and the Security Manager ultimately- forwards a copy of the 
report to the Regulatory Compliance Officer and the Vice President/General Manager. 

3) The Security Supervisor will complete the necessary reports, logbooks, and paperwork within one 
hour of the incident, or within one hour of their remm to work. However, in no case shaU the 
completion and forwarding of the details of the kicident to the Security Supervisor be greater than 
eight (8) hours from the occurrence of the incident. 

4) The Security Manager, or,.in his absence, the Security supervisor, will notify the Director of OCPG 
within 24 hours of the incident 

b. Surveillance Department- Survefilance is responsible for the electronic monitoring of all gaming areas, 
areasoffthe gaming floor where contests or toumaments are .conducted and the food and beverage.areas 
in the facfiify. Tlie Surveillance Manager and surveillance personnel assigned to survefilance duties are 
responsible for becoming famifiar with the photographs of the self-excluded persons and for monitoring 
the abovementioned areas for self-eixcluded persons. 
1) Upon identification, or notification, of an individual suspected to'be on the Self-Exclusion list, the 

Surveifiance persoimel shall, notify the Security Supervisor who wifi enact the security procedures 
related to selfr^excluded perspns.;as set forfii above. • 

2) Smv'eillance personnel wifi immediately track the individual on the gaming floor or areas off the 
gaming floor where contests, or toumaments are conducted to advise CCR if the individual had 
engaged in:gaming acti'vities. 

• 3) the Surveillance Supervisor will'document the incident "and notification efforts.onan incident report 
and wfil provide a copy of the surveillance tape/disc and timelnie to the CCR with a copy of the 
incident report. 

-c- Slots Department-All slot attendants are responsible for the visual monitoring ofpatron activity on the 
gaming floor. Slot attendants "will verify the identify of an indi'vidual by inspecting legally acceptable 

.govemrnent issued photo idenfification prior to the payment of a W2-G issued hand paid jackpot and 
will verify, through the playertracking systern, to ensure fhafthe hidividual is not fiagged as being on 
the self-exclusion list. 
1) ff any slot attendant identifies, or receives notification, of an individual who is on the gaming fioor 

and/or engaged in gaming, activities' and is siaspected to be; on the self-exclusion list, the slot 
attendant "will immediately notify the Slot Supervisor who wifi enact the security procedures related 
to self-excluded persons as set forth above. 

2) The Slot Supervisor will document the incident'and notification efforts on an incident report. 
d. Table Games Department-Table Games employees are responsible for the visual monitoring ofpatron 

activify on the gaming fioor and areas off the gaming floor where contests or tournaments are conducted 
in an atternpt to identify self-excluded indi"viduals. " 
1) If a Table Games employee identifies, or receives notificafion, of an individual who is on the gaming 

floor, in areas off the gaming floor where contests or toumaments are conducted and/or engaged in 
gaming activities and is suspected to be;on the self exclusion list, the employee will immediately 
notify the Table Games Supervisor who will enact the securify procedures related to self-excluded 
persons as set forth above. 

2) The Table Games Supervisor will document the incident and notification efforts on an incident 
report. 

e. Credit Department-Cvedit Department is responsible for ensuring that indi"viduals who are on the self-
exclusion list do not receive credit. 
1) ff a patron cannot produce legaUy acceptable.government issued photo identification, or if the 

individual is flagged as a self-excluded person in the player tracking system, the Credit Department 
employee will not proceed with the creation of a signature file or preparation or increase of a credit 
limit and wfil immediately notify the Securify Supervisor. 
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f Cashier's Case- Afi cage cashiers wifi request legally acceptable government issued photo identification 
and will check the identification against the player tracking system prior to issuing Player's Club.cards, 
processing check cashing privileges, cashing of gift certificates/cards, -customer deposits, creation of 
signature ffie, preparation or increase of a credit limit and the preparation of jackpot payout shps. 
1) If a patron cannot produce legally acceptable government issued photo identification, or if the 

individual is fiagged as a selfTCXcludcd person in the player .tracking system, the cashier wifinot 
. proceed with the transaction and will immediately notify the Gage Supervisor. 

2) The Gage Supervisor will notify Security Supervisor who wifi enact the security procedures related 
to self-excluded persons as set forth above. 

3) The Gage Supervisor v/ifi issue a receipt.for confiscated winnings, redeem any vouchers that were 
confiscated (and retain copies of the vouchers) and wifi provide safekeeping of the redeemed 
winnings lintilthe PGCB requests remittance. 

4) The Cage Supervisor wifi document the incident and notification efforts of the Cage on an incident 
report. 

g. Marketins Department- Individuals who are on the self-exclusion hst wifi have their names and brief 
physical descriptions entered.^on the player tracking system by the Database manager within 5 busmess 
days after the day notice is rhailed or transmitted electronically to IslePhiladelphia Manager, LLC. In 
addition, the account wifi be.fiagged any-compfimentary points that may be due to the patron as a result 
of gaming play at Isle Philadelphia* Manager, LLC will be deleted, and the iadi"vidual "wifi not be 
permitted to redeem them and the indi"vidual.will not be permitted to redeem them or to participate in 
any bonuses, awards or promotions. 
1) Marketing personnel require legally acceptable government-issued photo identification, prior to 

registering an individual.in the player tracking.system and issuing a Player's Club Card. 
2) A Player's Club Card vidU not be issued .to an individual whoisflagged in the player tracking system 

as being self-excluded. . :: . • 
3) Only valid Player's Club members wfil be'ehgible for promotions and targeted riiailings. No 

comphmentary. services or other like benefits wifi be pro"vided to an mdividual without valid 
government issued photo identification. 

4) Upon identificafion,; or notification of an individual suspected to be on the self-exclusion list, 
marketing personnel wifi immediately notify the Security Supervisor, who will enact the securify 
procedures related to self-excluded persons as set forth above. 

5) The Securify Supervisor v«ll document the incident andnotification efforts on an incident report. 

Procedures to prevent intoxicated patrons from engaging in gaming activities. 

Isle Phfiadelphia Manager, LLC will prevent intoxicated patrons from engaging in gaming activities and wifi 
assist in arranging food and a safe,departure or accommodations, 

1. Isle Philadelphia Manager, LLC has trained its Security and Food and Beverage employees who have patron 
contact in TIPS as set forth in the policy titled Commitment to train employees and annual reinforcement 
training which includes procedures designed to prevent serving alcohol to "visibly intoxicated gaming 
patrons and has established these procedures designed to prevent persons from gaming after having been 
determined to be visibly intoxicated. 

2. Visibly intoxicated patrons will be denied entry to the gaming floor and areas off the ganiing floor where 
contests or toumaments are conducted by securify officers stationed at gaming floor entry to prevent the 
patron from engaging in gaming activities and from entry to the gaming floor and areas off the ganfing floor 
where contests or toumaments are conducted. The procedures outfined below wifi be followed to ensure that 
the intoxicated patron is pro"vided with food'and safe transportafion or accommodations. 

3. Specific departments have duties and responsibifities as set forth below: 
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a. Security Depar(ment-Uvon visual observation or notification of any patron identified, or suspected to be 
visibly intoxicated, the security officer will notify SurveiUance to dispatch additional,security officers to 
assist in approaching the patron. .Securify officer(s) shall approach the patron, perform astatus check, 
and make a deterpiination-if the patron appears to be visibly intoxicated (as set forth in TIPS training 
materials. Attachment XXK). •"' 
1) If the securify officer or Security Supervisor determines the patron is visibly intoxicated, the securify 

officer or Security Supervisor will explain to the patron they appear to be visibly intoxicated and 
advise the patron;they are not be permitted to enter; the gaming fioor or areas off the; gaming fioor 
where contests or toumaments are conducted, or. if located on the gaming floor or areas off the 
gaming floor where contests or tournaments .are conducted, stop drinking. The securify officer or 
Securify Supervisor will-remove the patrop'from the gaming floor to prevent.the intoxicated patron 
from engaging in gaming acti"vities. Any unfinished alcohohc beverage wifi be removed from the 
intoxicated patron to prevent any fiirther consumption of alcohol. The security officer or Security 
Supervisor wfil assist the^patron and suggest the patron-visit'a restaurantand/qrtakea break. - ' 

2) Security shafi remain with the intoxicated patron until arrangements for their safe departure Kave 
been secured. If the patron refiises to give up their alcohohc beverage,,refiises to. leave thegaming 
floor or becomes unduly disruptive, the, security officers wfil notify the PSP assigned to Isle 
Philadelphia Manager, LLC for finther handling of the patron. If the intoxicated patron is interested 
in lea"ving the facfiify, security department personnel shall discuss with the patron driving 
arrangernehts, or overni^t.accomnibdatiohs.- If the.patron attempts-to leave-the facilifyinfoxicated, 
the Securify Supervisor or Survefilance personnel wifi immediately notify PSP. 

3) If the patron has valet parked their vehicle,'the car wifinot be returned to fhemimtil satisfactory and 
safe travel arrangementshavebeen made. 

4) SecuritySupervisor shall document the incident and interventions provided tpthe intoxicated "patron 
on an incident report. 

b.. Surveillance Department-Uvon visual^ observation,,of a patron who appears to be "visibly intoxicated, 
.-- .Surveillance personnel assigned to sufyeillarice duties-shall immediately contact Securify Supervisor to 

engage the procedures as set forth above. The surveillance personnel assigned to surveifiance duties wiU 
. docurnent the,incident and hotificationefforts oh'an incident report; 

c. Slots Department-\Jx)On observation of a patrori who appears to be visibly intoxicated, slot attendants 
wfil immediatefy notify Slot Supervisor. TheSldt Supervisor shall contact Surveifiance so that Securify 
wfil enact the procedures as set forth abbyc. The Slot Supervisor wifi document the incident and 
notificafion efforts on an incident report. 

d. • Table Games Department- Upon •observation of ,a patron who appears to be "visibly intoxicated, table 
games employees;wiii'irhmediately notify a.Table Games Supervisor. ;The Table Games.Supervisor wiU 
enact the procedures; as set forth above. The Table Games Supervisor wifi docriment the incident and 
notification efforts oh an incident report. 

e. Credit Deparbnent- Upon observation of a patron who appears to be visibly intoxicated. Credit 
Department employees wfil immediately notify a Security Supervisor. The Security Supervisor wfil 
enact the procedures as set forth above. The Security Supervisor will document the incident and 
notificatioh'efforts on an incident report. 

f Food and Beverase Department-Although securify officers wifi be asking anyone who appears to be 30 
years or age or.under for identification,' foodand beverage staff who have patron contact have the right 
to challenge any patron attempting to purchase alcohol. In addition, food and beverage staff who have 

• patron contact wifi notify a Securify Supervisor if a patron appears to be "visibly intoxicated (as set forth 
in TIPS training materials, Attachment XXX). Food and beverage personnel with patron contact will 
notify Lone Wolf Supervisors for alcohol, service suspension/refiisal of service once they have 
determined a patron is showing signs, of intoxication and service to the patron has been suspended. 
Securify officer(s) wifi assist in the suspension of service' with Lone Wolf Supervisors. They "wfil 
inform the patron of Pennsylvania State Liquor laws and securify "wfil enact the procedures as set forth 
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above. The Security Supervisor will document the incident and notification efforts on an incident 
report. 

g. Valet Department-Valet personnel with patron contact \ '̂ill notify the Valet/Transportation Supervisor if 
they suspect that a patron is intoxicated andatteinpts to obtain their car to leave,the facility. The 
Valet/Transportation Supervisor will ndtifySecurity to enact fiie procedures set forth above. Securify 
officer(s) wfil assist in the retusal to. return a parked car to, an intoxicated patron. The Securify 
Supervisor wifi document the incident and notification efforts on an incident report. 

Procedures to ensure that certain individualsmay not obtain credit 

Isle Philadelphia Manager, LLC offers credit at its licensed facifity. In order to ensure that individuals on the 
Voluntary Credit Suspension List ("VGS List") do not obtain credit Lady Luck Nemacolin instituted the 
fofiowing procedures. 

1. A PGCB casino comphance representative ("CQR") vidU provide die Regulatory Compfiahce Officer or; in 
his or her absence,. Regulatory, Gorhpliance :Clerk- with the advisories of patrons who have requested 
Volimtary Credit Suspension. Regifiatpry Comphance Officer or, in his or her absence, Regulatory 
Compfiance'Glerk.wfil, wtfe24rhours;-forwafd'the"'afivisory to the Credit Department forprocessing." 

2. The Credit Department wU maintain a^copy of the'VCS List and wfil ensure that the copy of tbe^list-;is 
updated .within 24 hours after'Isle Philadelphia Manager, LLC receives tiie update(s) from the PGCB. The 
Credit.Department wifi immediately suspend>fiie;credit privfieges of any indi"viduaiupon receipt;of notice 
that the indi"vidual has beenaddedCtoithe voluntary, credit suspension fist. 

3. A member of die Credit "Department wifi checkltiie'.player tracking system for the.patron?s account and wifi 
flag the account to denqte-credit suspension. As a-result,, this patron can no longer receive a:edit from Isle 

. . Philadelphia Manager,-LLCl If the patron doesinot have an,account with Isle PluladelpMa Manager, LLC a 
mernber, of the Credit Department "will crea,tea5credit; account for that patron in the player tracking, system 
-ahd.wili flag the accounttO'denote;the credit suspension. •• . . 

4. A rnember of the'CrediLDepartment "will also" manually fifi out a Voluntary Credit Suspension / Removal 
Form: The Voluntary Credit Suspension,/ RemoyaljFormwifi be filed in the pafron's credit file if that 
patron has a credit account with Isle Phfiadelphia*Manager, LLC. If the patron .does not have a credit 
accoutit, the Voluntary Credit Suspension"/ Removal Fomi wfil be attached to IsleThiladelphia Manager, 
LLC's VCS List "wifii the advisory received;fromifhePGGB. 

5. A CCR will pro"vide the Regulatory Compliance'.Officeror, in his or her absence. Regulatory Comphance 
Clerk with the advisories, of patrons who fiaye been removed from Voluntay-Credit Suspension. 
Regulatory Compliance Officer or, in his or her absence, Regulatory Compliance Clerk wifi forward the 
removal advisory to the Credit Deparbnent for, processing within 2 business days of receipt. 

6. A member of the Credit Department wifi remove the patron from all Isle Philadelphia Manager, LLC's 
copies of the VCS List within 3 business days of receipt from the PGCB. 

7. A member of the Credit Department wifi obtaih;,the hard copy of the patron's credit file^and re-verifythe 
8. A member of the Credit Department wifi sign the Voluntary Credit Suspension / Removal Form, including 

the date and time of removal. 
9. A member of the Credit Department wfil efiminate the credit suspension flag on the patron's account in the 

player tracking system. If the account in the player tracking system was created'for the'.purpose of 
designating the person as on the VCS List, theplayer's account will be deleted. 

10. A hard copy of the Removal from Voluntarj; Credit Suspension advisory will be placed in the patron's 
credit file if they have an account "with Isle Philadelphia Manager, LLC or.in a: separate designate Removal 
file if the patron has no credit account at Isle Phfiadelphia Manager, LLC. 

11. The VSC List wifi be posted in die Credit Department and Casino Gage. 
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Detafis of outreach program(s) offered to employees and other individuals 
> ~ • 

Isle Philadelphia-Manager, LLC offers Ceridian LifeWorks Employee Assistance Program (EAP) outreach 
pro-ams to its employees which includes the following: 

• Live phone access to masterlevelstaff clinicians, 24 hours/365 days ayear foriiiformation,iassessmeht,, 
action planning, crisis intervention'assistance,;short-term"problein resolution and referrals: 

• Urfiimited 24, hour telephonic consultations. 

• Three face^to-iace sessions per issue for assessthent and short-term problem resolution. No limit to the 
number of issues.per year. 

• National network of licensed EAP counselors who perform face-tp-face assessments^and short-term 
problem resolution sessions. -All EAP providers.ppssess a master's degree or higher,^state ficensure, 
EAP experience and five years or more of clirucal.experience. 

• Multi-cultural call center in Florida with bfiihgaalyhicultural consultants, educational materials and 
website. ' . ' • '̂  

• AT&T translator services and TDD/TTY services. 

• Addiction & Recovery: - ' 
o On-staff substance abuse specialists ' .. 
o Consultation regarding but notlimitedito drug^and-alcoholiaBuse, mandated refenals, drug-free 

workplace issues,-eatmg disorders'andigambfing'.; 
o Drug test positiye^referrals;and,.case rn^ageEnent for Vyear. 
o Casemanagementof.eihployer-m^date'disub'stance abuse referrals. Case coordination including 

referral'for assessment^ refeiralyforfecominended assistance, compUance monitoring through-
primary treatment and status:reports toidesignated company contact, , . 

o Referrals to,treafrnent centers, individ'ual-counseling, self-help groups and community resources. 

• Management Consultation-^ Services: 
o 24/7 dedicated line for managers and supervisors. On-staff expertise regarding workplace 

concemssuch'as employee tardiness and absenteeism, disciplinary problems, employee 
performance'and productivity,; employees with;substance abuse concems, co-worker conflicts, 
workplace,violenceTahd rnanaging virtual employees. 

o Management dfrected referrals and case ihanagement for 1 year. 

• 24 hour access to registered nurses wbo can proyide;general health information and referrals to the 
appropriate level of self-care.;pr.medical care;. 

For a complete overview of the program, please refer to Attachment XXX. 

Plan for posting approved signs in the facifity and materials'offered to the pubUc 

Isle Philadelphia Manager, LLC wifi post the required signage throughout the facfiify and on infonnation 
offered to the public. Signage will convey information in plakif. clearly understandable language. The 
.statements and font size are submitted for approvalas Attachment-XXX with this CPG Plan and the specific 
locations for the signs are;set forth in Attachment XXX. For purposes of this section, theterm "advertisement" 
means marketing; materials including signs, billboards, print, radio and television advertisements, emafis and 
any notice or conimunication to the public through broadcasting,, publication, maihng or other roeans of 
dissemination. The Compliance Officer is responsible for reviewing aU signs and materials-offered to the 
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public and for submitting signs and materials to the Director of OCPG for approval. 

1. Isle Philadelphia Manager, LLC will post signs bearing the gambling assistance message, which is the 
phrase; If you or someone you know has a gambling problem, Jielp is available. Call toll free IrSOO-
GAMBLER. The complete text of the sign is as set forth in Attachment XXX. The signs shaU^ be 
prominentiy posted at .the followingrlocations: 
a. within 50 feet ofeach entrance and exit 
b. affixed to each ATM, cash dispensing and change machine in the facihfy (as set forth in Attachment 

XXX): 
2. Isle Philadelphia Manager, LLC wifi post the gambling assistance message, ''''Ifyou or someone you know 

has a gambling problem, help Is available. Call toll free 1-800-GAMBLER", on placards in the-gaming 
fioor entrances. 

3. Isle Philadelphia Manager, LLC wfil print the gambling assistance rnessage, ''Xfyou or someoneyou know 
has a gambling proijlemj Help, is available. Call toll free 1-800-GAMBLER". Or "Gambling Problem? 
Call 1-800-GAMBLBR", on all marketing or advertising materials that are offered to the geaieral pubfic, 
including,signs, bfilboards, print, radio and televisioh^advertisements. 

4. Isle Phfiadelphia Manager, LLC will.post signs atidl entrances to the facifity indicating that "A person who 
is on file self-exclusion fist wifi betsubject tbi-arrestfor trespassing under 18 Pa;C.S. § 3503 (relating-to; 
criminal, trespass) ff the persontis on.^tHe;gamihg^fioor-or engaging in gaming activities." (as set forth in 
Attachment XXX). 

5. Isle Phfiadelphia Manager, LLC wiUppst signs with-the phrase "No person under the age of 21.is permitted 
on the casino floor." The signs wifilbe profmnently posted within 50 feet of each entrance and exit of the 
gaming floor. 

6. Isle Phfiadelphia Manager, LLC advertisements will not use or depict indi"viduals who appear to be^under 21 
.years of age. ' ' ' .-̂  "" , _ • • , . . 

7.' Isle Philadelphia Manager, LLC will .discontinue.as expeditiously as possible the use of a particular 
.--advertisement upon^receipt of written noticefrbrii the Board'that the Board has determined ithattheuse of 

the particular- advertisement in,,or with respect to, this Commonwealth could adversely impact the public or 
the integrify of gaming. 

8. Isle Phfiadelphia Manager, LLC advertis.enientswfil not (I) contain false or misleading information, (2) use 
a font, type size, location, lighting, ifiustration,,'graphic. depiction or color obscuring any material fact or the 
gambling assistance message, or (3) fafi to disclose any materia! conditions or limiting factors associated 
with the advertisement. 

9. The height of the font used for the gambling assistance message in signs, direct mafi marketing materials, 
posters and other print advertisements will be tbefgreater of (1) at least the same size as the majority of the 
text used or (2) 2% of the height or width, whichever is,grea.ter, of the sign, direct mafi marketing materieQ, 
poster or other print advertisement. 

10. The height of the font used for the gambling assist^ce message wfil be at least 5% of the height of the face 
ofthebiUboard. 

11. The height of the font used for the gambling assistance message for video and television advertisements wifi 
be at least 2% of die height of the image that wfifbefiisplayed and wifi be "visible forthe entire time the 
"video or.television advertisement is displayed, unless a shorter time isapprovedby theDirector of OCPG. 

12. All advertisements on social media sites must include the gambling assistance message. This includes the 
gambhng assistance message on the homepage;aiid profile page of each social media site as wefi as on each 
advertisement posted to the social media site. The height of the font used for the gambling assistance 
message wfil be the greater of (1) at least the sarhe size as the majority of the text used or (2) 2% of the 
height or width, whichever is greater, of the webpage or the advertisement posted to the social media site. 
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Other policies and procedures intended to be used beyond what is required 

Isle Philadelphia Manager,.LLC offers the-'follo\ying,pohcies and procedures intended to prevent and raise 
awareness of compulsive and problem gambling.. ' •" 

It is the policy of all properties owned or opqated by Isle of Capri inc. that any seff-exclusion wifi be 
cpnsidered company-"wide. Additionafiy, any such {exclusion will beconsidered'alife time ban. The following 
appfies to persons who have placed themselyes-on the PGCB' self-exclusion list only. All non-Pennsylvania' 
exclusions wifi be properly trespassed arid escdrted'from the casino. Procedures are in accordance with the 
jiolicy titled Procedures to prevent self excluded'persons from gambling. 

Procedures to prevent cashing of certaia checks for patrons. 

1. Isle Phfiadelphia Manager, LLC cashes personal checks for. ganiing purposes. 
2; Personal checks will not;be cashed at any location other than; the-Casino Cage. Cashiers, and Cage 

Management wifi only cash^persohal.checks in accbirdahce;wifii;the procedures outlined in.Section.XXX.of 
Isle Philadelphia Manager,- LLC's approved Accpimting;andilntemaI.iGontr^ and as set.forth.'in;the\'poIicy 
tided Procedures to prevent underage gflm /̂zw ĵ policy titled Procedures to prevent excliided^pefsons from 
gambling and policy titled Proceduresto prevent, self'excluded personsfrom gambling. 

3. Isle Philadelphia.Manager^ LLC, will not cash third party' checks, checks from any governihent agency 
issued for any purpose, or paychecks. ., 

Procedures Relating to Promotions and PromotiohsiAdvertising 

Isle Phfiadelphia Manager, LLC intends to use marketing ̂ promotions as'part of its overafi;marketing strategy. 
Any person willing to take part in any.proinotion.must^.be a valid-pla3fer club card holder and can not^be,on 
either the self exclusion iist.of the exclusion.list. TheilslePlifiadelphiaManager, LLC will take the following 
steps prior to conducting,any promotion: 

Promotions 

1. Post the Rules for the Promotion at the Player's Club for pubhc view which includes: 
a. A description of what is being offered as part of the promotion 
b. The date(s) and time(s) of the promotion 
c. Eligibility requirements to participate-in the promotion 
d. What must be done to receive the promotion offer 
e. The procedure to claim or redeem.theprornotionoffer 
tTheta^me^GamblingProblem? Cahi-SOO-GAM 

2. Marketing persormel wfil review the vahd identification of any person who wishes to take part in any 
promotion to ensure that they are at least 21 years.of age. In addition, ail persons wbo wish'to take part in 
any promotion are checked against the player tracking system'to ensure that they are not on the self-
exclusion/excluded persons fist All records''generated from aiiy promotion wfil be retained by Isle 
Philadelphia Manager, LLC for a minimum of 5 years. 

3. Isle Philadelphia Manager, LLC may conduct a promotion that is limited to invited patron only. In the event 
that rules of a promotion are printed on any invitation that the invited guest would be required to present 
upon arrival at the facihty. Isle Phfiadelphia Manager, LLC wfil not post the rules of the promotion fisted in 
#1 above. 
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Advertisement Requirements 

Isle Philadelphia Manager, LLC will adhere to the following guidelines when conducting advertising of 
promotions: 

- L A description of what isbeingioffered as^part of the promotion 
2. The date(s) and time(s) of the promotion -
3. Eligibilify requirementsitp participate:in'the promotion 
4. What-miistbe done to feceiveithe proihotion offer 
5; The .'procedure to ciaini':;or^redeern tiie,promotion offer 
6. The tagfine "Ifyou or. someone ybit know has a gambling problem, help is available. Call toll free 
1-800-GAMBLER" or "GamblingProblein? CallI-SOO-GAMBL^^ 

Required Notifications 

At jeast'two (2) business days prior to conductihg:a;,promotion, Isle Philadelphia Manager, LLC wilipro"vide the 
previously referenced rules of the promotion, to:;. 

l.;The,Gasino'Enforcem.ent Office . - . 
2. The PGCB Office;df Gaming Operations '\ 
3. The Department of Revenue '•i"' 

-." •""•• V • 

Prohibited Activities 

Isle Philadelphia Manager, LLC "wfil not conduct anypromotioh or publish any advertisement which: 

1.-Misrepresents the probabihty of.winning,tlie.prornptibn or offer, or is false, rnisleading or deceptive 
2. Is;directed at or to minors ' . - .,-'.t 
3. Promotes theconsumption of alcohoi.while^ganiing" 
4. Violates any Federal, State or Local laws. . • 

Isle Philadelphia Manager, LLC wfil immediately discontinue the-use of any promotion or advertisement upon 
receipt of written notice from the Board'to do. so. 
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Category 2 Application attd Disclosure Information Form 
Isle philadelpliia Manitger, LLC 
{in connection with Tower Enteriainmenl, LLC - Docket 1(73496-1} 

APPENDIX 38 

AS REQUIRED BY §1325 OF THExGAWIlNG ACT,' APPLICANT WIUST ADDRESS EACH ITEM, LISTED IN 
THIS SECTION. IF AN ITEM DOES'̂ NOT APPLY,•THE;APPLiCANTMliST STATE THAT IN RESPONSE TO 
EACH ITEM LISTED. PROVIDE A P L A N ; WITH DETAILS, FORTHE FOLLOWING: 

(1)THE-L0CAT10N:AND QUALITY OF THE PROPOSED FACILITY, INCLUDING, BUT NOT LIMITED TO, 
• ROAD AND TRANSIT ACCESS, PARKING AND CENTRALITY TO MARKET SERVICE AREA; 

Please refer to Appendix 38(1) in the Category 2 application for Tower Entertainment, LLC. 

,(2) THE POTENTIAL FOR NEW JOB'CREATION AND ECONOMIC DEVELOPMENT WHICH WILL RESULT 
-FROM GRANTING A LICENSE td-THE APPUCANT; 

Please refer to Appendix 38(2)inthe/Category 2_ application for Tower Entertainment, LLC: 

(3) THE APPLICANTS GOOD FAITH PLAN TO RECRUIT, TRAIN AND UPGRADE DIVERSITY IN ALL 
EMPLOYMENT CLASSIFICATIONS IN THE FACILITY; 

Please see attached draft Diversity Plan. 

(4) THE APPLICANT'S GOOD FAITH PLAN FOR̂  ENHANCING THE REPRESENTATION OF DIVERSE 
GROUPS IN THE OPERATION OFMTS FAClLlTy'THROUGH THE OWNERSHIP AND OF^ERATION OF 
BUSINESS ENTERPRISES ASSOCIATED WITH OR̂  UTILIZED BY ITS FACILITY OR THROUGH THE 
PROVISION OFGOObS OR SERVICES UTILIZED BY ITS:~FAClLlTY AND THROUGH THE^PARTICIPATION 
IN THE OWNERSHIP OF. THE .APPLICANT. PROVIDE ̂ SPECIFIC INFORMATION REGARDING THE 
DIVERSITY IN OWNERSHIP OF THE APPLli:;ANf,;i.E:MlNORITIE 

Please see attached draft Diversify Plan: 

(5) THE APPLICANT'S GOOD FAITH EFFORT, TO ASSURE THAT.ALL PERSONS ARE.ACCORDED 
EQUALITY OF OPPORTUNiT^ IN EMPL̂ 'OYMENT AN 
SUBCdNTRACtORS,7iASSi'GNEESi LESSEES, AGENTS, VENDORS AND SUPPLIERS IT MAY EMPLOY 
DIRECTLY OR INDIRECTLY; • 

Please see attached draft Diversity Plan. 

(6) THE HISTORY.AND SUCCESS OP THE APPLICANT IN DEVELOPING TOURISM FACILITIES 
ANCILLARY TO^GAMING DEVELOPMENT.IF APPLICABLE TO THE APPLICANT; 

Please see attache'd information regarding Isle of Capri Casinos, Inc. 

(7) THE DEGREE TO WHICH THE APPLICANT PRESENTS A PLAN FOR THE PROJECT'WHICH WILL 
LIKELY LEAD TO THE CREATION OF QUALlb'; LIVING^WA^ 
JOBSFOR RESIDENTS OF THIS'COMJVlbNWEALfH GENERALLY. AND FOR RESIDENTS OF THE HOST 
POLITICAL SUBDIVISION IN PARTICULAR; 

Please refer to Appendix 38(7)-in the Category 2 application for Tower Entertainment, LLC. 

(8) THE RECORD OF THE APPLICANT AND ITS DEVELOPER IN MEETING COMMITMENTS TO LOCAL 
AGENCIES, COMMUNITY-BASED ORGANIZATIONS AND EMPLOYEES IN OTHER LOCATIONS; 

Please see attached information for Isle of Capri Casinos, Inc. 



Category 2 Application and Disclosure Information Form 
Isle Philadelpliia Manager, LLC 
{in connection *vith Tower Entertainment, LLC - Docket 1173496-1} 

(9) THE DEGREE TO WHICH POTENTIAL ADVERSE EFFECTS WHICH MIGHT RESULT FROM THE 
PROJECT, INCLUDING COSTS OF MEETING THE INCREASED DEMAND FOR PUBLIC HEALTH CARE, 
CHILD CARE, PUBLIC TRANSPORTATION, AFFORDABLE AND SOCIAL SERVICES, WILL BE 
MITIGATED; 

Please refer to Appendix 38(7) in the Category 2 application for Tower Entertainment, LLC. 

(10) THE RECORD OF" THE APPLICANT AND ITS DEVELOPER REGARDING COMPLIANCEWITH (I) 
FEDERAL, STATE AND LOCAL DISiCRiwiINATION, WAGE AND HOUR, DISABILITY AND OCCUPATIONAL 
AND ENVIRONMENTAL HEALTH AND-SAFETY LAWS AS WELL AS (11) STATE AND LOCAL LABOR 
RELATIONS AND EMPLOYMENT LAWS; (III) THE APPLICANT'S RECORD IN DEALING WITH ITS 
EMPLOYEES AND THEIR REPRESENTATIVES AT OTHER LOCATIONS. 

Not applicable. Isle Philadelphia Manager is a newly formed entity and does not have 
information responsive to this request. 
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DIVERSITY PLAN-2013 

1. Introduction 

Isle Philadelphia Manager, LLC and Isle of Capri Casinos, Inc. support diversity and 
inclusion as core business.strategies to achieve success. It is our intent to subscribe to 
a proactive and comprehensive plan that establishes and maintains a diverse staff. Isle 
Philadelphia Manager, LLCs management believes that increased diversity will afford 
us a richer set of perspectives and approaches to our business. V\/e are committed to a 
policy that embraces diversity and targets achieving the following goals: 

• Hiring, retaining and continuously developing talent at al! levels of the'cpmpany, 
that min"ors the Philadelphia region in regards to ethnic and cultural diversity. 

• Supporting the local economy through purchasing goods and services from a 
diversified group of vendors, contractors and, professional service providers and 
minority and women owned businesses, when compared to the Philadelphia 
area. 

We are committed to developing a marketing strategy with programs that target all 
ethnicities as potential patrons. We will be an equal opportunity employer and promote 
diversity where employment practices are concerned. The Director of, Human 
Resources shares responsibility with Isle of Capri Corporate Human Resource team to 
ensure execution of this diversity plan, creating reports to benchmark progress, 
administering policies and deploying new diversity initiatives as part of continuous 
improvement. 

We will ensure equal employment opportunity for ail persons, regardless of race, color, 
religion, gender, age, sexual orientation, national origin and citizenship status, veteran's 
status, non-job related disability, or other bias prohibited by applicable law. This 
diversity plan also applies to contractors, subcontractors, assignees, lessees, agents, 
vendors and suppliers. Commitment to this diversity plan is shared by all members of 
the executive team of Isle Philadelphia Manager, LLC and includes the following 
actions: 

• Proactively addressing any issues of diversity with our employees, vendors, 
patrons and the community by being grounded in accountability andownership. 
We believe our employees and business partners share in the responsibility of 
upholding our standards and we offer a confidential reporting option available 24 

Isle Philadelphia Manager, LLC 
Diversity Plan 
Page 3 of 12 



hours a day, 7 days a week on our company website or for our employees by 
calling 1-888-lSLEACT (475-3228);' 

Engaging in frequent pommunications with our employees, patrons, and, the 
community In.regardsito bur.,cpmmitment.to diversity and other notes of 
celebration:and interest.via ourTsle of Capri company (quarteriy) newsletter; 

Making best efforts^to actively solicit^a diverse group of employees, contractors, 
subcontractors, assignees, lessees, agents, vendors and suppliers; 

Ensuring th'at strategic initiatives are developed and; executed surrounding 
diversity in our entire operation This will be accomplished and owned by our 
Diversity Committee; and 

Embracing and supporting diversity in theentirety of the organization.by 
periodicallygariiering key insights:and recommendations by the Diversity Officer 
of the PGCB. 

2. Diversity Statements 

Isle Philadelphia Manager, LLC is aniequal employment.opportunity employer. We are 
committed to the belief that diversity in pur wori<force is essentialto our current and 
future'success. 

The Company has an equally strong policy and cpmmltnient to minority and women-
owned business'development, through the use of minority .and women vendors, 
suppliers, servicer-trades, and construction contractors. The Isle Philadelphia Manager, 
LLC Diversity Plan is comprised of the following: 

• A Diversity Committee; 

• Ongoing Community Involvement; 

• Recruitment and Employment Initiatives; 

• Solicitation and engagement of MBE/WBE Vendors/ Contractors/ Suppliers; 

• Marketing Promotions and Programs; 

• Training Programs; 
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• Complaint Procedures; 

• Ownership Commitment; 

• Periodic Review of Policies and Programs; and 

• Ongoing and Continuous Improvement Strategies. 

3. Diversity Committee 

A diversity committee will be established when the property becomes operational. It will 
encompass various- operational departments to capture a variety of employee 
segments. The committee will discuss current policy, program and statistics, as well as 
continual improvement initiatives, inciijding: 

• Changes in the workforce needed^to help meet business priorities; 

• Changes in the vyorkenvironmentthat ensure a robust understanding and 
awareness of purcommitment-todiversity at all levels of the organization; and 

• A planned internaland external communications agenda to infonn, engage and 
manage expectations of diverse groups of stakeholders. 

The committee will also detehnine regional organizations/companies that can assist 
with these various diversity efforts. Alt'areas of the diversity program will be reviewed 
and discussed on ;a quarterly basis and the committee will provide meeting notes and 
make recommendations to upper management. The Internal Audit department will also 
conductaudits of the effortsand progress of the committee. 

4. Community Involvement 

Isle Philadelphia Manager, LLC will ensure that diversity is respected and encouraged 
throughout the organization and will; be active participants in the community through our 
company's, Community Aces programs and will engage in other outreach efforts. Isle 
Philadelphia Manager, LLC will 'establish and foster relationships with various local 
educational institutions, local and diversity targeted career websites, and other local 
Chambers of Commerce, and other organizations to assist with our diversity efforts. 

Isle Philadelphia Manager, LLC will also make donations when possible to local civic 
and charitable causes. An attempt will be made to ensure that a portion of these 
donations are dedicated to supporting minority and women based organizations. 
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5. Recruitment & Employment 

We are committed to recruiting, retaining and developing the best employees regardless 
of race, color, religion, sex, age, disability, national origin, sexual orientation or veteran 
status. Isle Philadelphia Manager,. LLC will comply with the Equal Employment 
Opportunity Act and Vi/ill adhere to policies consistent with the Act that apply to all 
employment practices including recruitment, hiring, evaluation, promotion, transfer, 
discipline and termination, as well as forrns of employee compensation. The Director of 
Human Resources will be designated as the property's Equal Employment Opportunity 
Coordinator. 

Recnjiting tools that are utilized to help ensure a diverse workforce include promoting 
from within, employee referrals, advertising in targeted and local newspapers and other 
printed publications, posting open job positions on the company website and wori<ing • 
with local organizations, placement services, city and state occupational skill centers 
and chambers of commerce to attract a diverse group of applicants. 

Recruitment 

• We will utilize trade schools, vocational centers and employment agencies that 
specialize,intraining and assistance to minorities, females, and disabled and 
economically disadvantaged persons to help attain our diversity goals. 

• Publications will be.utilized that reach out to the local community regarding job 
opportunities. 

• We will utilize civic groups and'community-organizations that are representative 
of diverse constituencies to assist in communicating employment opportunities in 
the local community. 

• When utilizing websites for recruitment for Isle Philadelphia Manager, LLC, we 
will target diversity and when necessary, subscribe to websites such'as; 

o diversityjobsusa.com; 
o diversityclassifieds.com; 
o casinocareers.com; 
o careerbuilder.com; and 
o dlversity.jobs.careercast.com. 
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• 

We will partner with local organizations that train and secure employment for 
individuals with disabilities. -

Isle Philadelphia :Manager; i L C will participate in programs developed by civic 
organizations, minority groups,; women's organizations, minority groups, 
community agencies, community,leaders, and local schools and colleges. 

Employment 

Job descriptions will be. carefully written to not include restrictive and 
unnecessary minimum requirenrients that might restrict our ability to employ 
ethnic minorities and the disabled;; • 

We will provide a vyori<force that represents the diversity that exists in the general 
population of the Philadelphia communjties. 

We will continuously implerheiit'strategies to increase the diversity within our 
staff. We will accomplish this by making training and educational development 
opportunities available to our current employees, so that, high-perfonning 
employees who are either women, or ethnic minorities can qualify to be 
candidates with the intent of assuming positions of increasing responsibility, 
including management. 

We will complete and provide a Workforce, Job Group, Availability and 
Utilization Analysis that;details the diversity In our employment. 

We will schedule annual talentreyiews.and other succession planning initiatives 
for management level,tp ensure thateveryone has the opportunity to develop, 
grow and advance their careers. •,' 

We will keep the lines.of communication open with employees through email, 
meetings, board, postings, periodic employee newsletters and an electronic 
media service notification, system. 

6. Dissemination of Diversity Policy 

Isle Philadelphia Manager, LLC ensures that all are aware of their stance where it 
concerns being an Equal Employment Opportunity employer (EEO) and diversity 
through various mechanisms, including Internal distribution methods. 
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The diversity plan will be distributed as a part of our new hire orientation process. The 
topic of diversity is also covered in our'eniployee handbook and is explained as a part of 
the new hire process as well. 

The Director of Human Resources will'review the diversity plan annually and update as 
Is needed. Also, communications will takes place with the department managers and 
supervisors if there is a case otunderijtillzation, with the formulation and.deployment of 
a comprehensive correction strategy." 

When we have employees highlighted in our Company newsletter, via social media or 
any other venue, we will make best efforts to include women, minorities and individuals 
with disabilities. 

7. Construction 

The development of programs for inclusion of minority businesses and other diverse 
groups in the constaiction process for Isle Philadelphia Manager, LLC is an important 
initiative for both the local minority community and the casino project. 

Isle Philadelphia Manager, LLC strongly believes a proactive approach towards minority 
participation during construction in the. long term develops into beneficial relationships, 
which can extend to future construction pnDjects. 

Good Faith Planter Minority Construction Participation 

• Isle Philadelphia Manager, LLC will select ("Contractor") to construct Philadelphia 
casino. The Contractor will have a long history of successful casino projects in 
Pennsylvania and knowledge- of the Good Faith requirements for Minority 
Participation; coupled with a knowledgeable staff to encourage MBE and WBE 
participation made them the ideal contractor to construct the project. 

• Reaching out to minority and diverse companies and organizations in the areas 
sun-ounding Philadelphia is a priority. Due to the location it is important that 
minority contractors in Philadelphia area are made aware of the opportunity to 
participate in the construction project. 

• Isle Philadelphia Manager, LLC's diversity consultant -will work with the 
Contractor in reaching out to minority organizations identified as leaders in 
Pennsylvania to solicit their input to increase minority participation. 
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• Isle Philadelphia Manager, LLC, its Contractor and diversity consultant through 
theduration of the project will: 

o Continue solicitation of minority and other diverse contractors and 
vendors; 

o Identify qualified;minority and diverse contractors and suppliers; 

o Develop ongoing,positive relationships with the minority community; and 

o Implement a reporting process designed,to ensure, minority and diverse 
contractors and suppliers are being properly documented and reported. 

Isle Philadelphia Manager, LLC's goaf is tO' staff the construction project with MBE, 
WBE and diverse contractor's in a number, which is reasonably reflective of the-local 
community. 

8. Vendors and Suppliers 

isle Philadelphia Manager. LLC will promote-the procurement of goods and services 
from a number of qualified'companies that are owned/tiy women and ethnic minorities. 

Isle Philadelphia Manager, LLC willutilize the Pennsylvania Gaming Control Board's list 
of minority and women's businesses to ensure, awareness of potential vendor 
partnerships, as well as make efforts to: 

• Network with ethnic chamber of commerce and civic organizations to help recruit 
qualified vendors; 

• Utilize niche mediate help aftractqualified-vendors; and 

• Utilize public information that lists businesses owned by women and ethnic 
minorities. 

9;. Marketing and Entertainment 

Isle Philadelphia Manager, LLC will include strategies that market to ethnic minorities 
and niche groups to patronize the casino complex. Such efforts will include: 

• Radio advertising; 
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• Advertising in targeted ethnic publications; and 

• Ethnic entertainment events, promotions and other forms of special events. 

10. Diversity Awareness Training Program 

The objective of the diversity awareness training program is to employ a staff that is 
cognizant of the needs of its fellow employees and the diverse customer base that 
patronizes Isle Philadelphia Manager, LLC. Our training efforts will be designed to 
ensure that all employees are aware of diversity issues, and have an understanding of 
ethnic changes in the workplace. In order to provide the very best customer service, it 
is necessary for our employees to understand the importance of appreciating peoples' 
differences, so that stereotypes^ahd prejudices may be overcome. 

We will have a zero tolerance^policy-towards discrimination of women, ethnic minorities 
and persons with disabilities. Also, ahycbrnplaint of discrimination will be investigated to 
the fullest extent by the property's Diî iector. of Human Resources. All employees will be 
required to complete the diversity awareness, training program, during employee 
orientation. The Human Resources Departinent will continue to setup diversity and 
harassment training annually. 

11. Diversity Training for Managers 

In addition to the orientation diversity training class, Department heads, managers and 
supervisors will be required to, attend diversity management training conducted by the 
Director of Human Resources, with involvement by the General Manager and other 
property executive team leaders. 

Topics presented in the class vyill be, the diversity mission statement, the definition of 
diversity, the- importance of djversity, cUltural'^ahd racial sensitivity, stereotypes and 
personal awareness activities. These classes will provide our teams with the tools on 
how to promote diversity throughout their respective departments. Isle/Philadelphia 
Manager, LLC will focus on meetihg.with;all levels of property management, as well as 
Isle of Capri corporate leadership to.expdse all facets of the isle Philadelphia Manager, 
LLC Diversity plan and how they can utilize it,on a day to day basis. 
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12. Ownership Commitment 

The Isle Philadelphia Manager, LLC<diversity plan will only prosper with senior 
management commitment t̂o- diversity-throughout .the company. Therefore, the 
executive leadership of Isle Pliiiadeiphia Manager, LLC will be committed to ensuring 
the success of diversity within the company. 

13. Periodic Performance & Program Review 

The Diversity Committee v îll conduct quarteriy .review meetings to ensure compliance 
with alt aspects of Isle Philadelphia^ Manager, LLC diversity program. The review will 
assess the overall-effectiveness of the'program, centered on the diversity of employees, 
contractors, vendors and suppliers.; The diversity initiatives for the next period v/ili be. 
presented by the Isle Philadelphia Manager, LLC management. In addition, to comply 
with The Pennsylvania Gaming .Control Board's Regulation 481.5. (Reports of 
Participation), annually, Isle Philadelphia Manager, LLC will file a report with the Board 
concerning the performance of our diversity plan. Isle Philadelphia Manager, LLC will 
maintain records and databases of the following information: 

• Employment data, including infomiation on minority and women representation in 
the workforce in all job classifications; salary information; and recruitment and 
training information, including .executive and.managerial level recruitment and 
training; and retention and outreach efforts; 

• The total number and value of all contracts or transactions awarded for goods 
and services; 

• The total number and value of.all contracts or transactions awarded to minority 
and women's business enterprises: 

• The total number and value of all contracts awarded that contain a participation 
plan; 

• The total number and value of all subcontracts to be awarded to minority and 
women's business enterprises.under.contracts containing participation plan; 

• An identification of each subcontract actually awarded to a minority or women's 
business enterprise under contracts containing a participation plan during each 
calendar quarter and the actual value ofeach such subcontract; 
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An identification ofeach contract or transaction awarded to a minority or women's 
business enterprise; 

A comprehensive description ot'all-effprts made by the licensed entity or 
applicant to nionitor and enforce the^participation plan; 

Infomnation on minority and women investment, equity ownership, and other 
ownership ormanagenient opportunities initiated or-prpmoted by Isle 
Philadelphia Manager, LLC; and 

Other information deemed necessary by the Board to ensure compliance with the 
act and the diversity requirements 481.1 - 481.5. 

14. Diversity Online 

Isle Philadelphia Manager,'LLC understands that continuing success in diversifying the 
employee, vendor and supplier base is contingent upo_n the company's ability to identify 
greater, numbers of quality and diverse people and companies. Isle Philadelphia 
Manager-. LLC maintains' a website www.islecorp.com that will allow potential 
employees, aS'well as. minority and women-owned business'to obtain information on 
employment and vendor opportunities with Isle Philadelphia Manager, LLC. 

15. Continuous Improvement & Industry Best Practices 

'Isle Philadelphia Manager, LLC Intends to continually look for ways to improve existing 
operations and to ensure that industry best practices are utilized whenever possible. 
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Appendix 38(6) 

As required by §1325 of the Gaming Act, provide a plan, with details, for the following: 

1. The history and success of the Applicant in developing tourism facilities ancillary to 
gaming development, if applicable to Applicant 

Isle of Capri* Casinos, Inc. has a long history of developing and operating tourism facilities ancillary 
to gaming development. The company currently owns 15 properties in six states. In addition to its 
casino floors, the company owns and operates more than 2,400 hotel rooms, more than 40 food 
and beverage outlets, as well as a variety of entertainment, retail, convention and special events 
venues. The Isle of Capri portfolio has a diverse array of non-gaming,offerings, built specifically to 
create a vibrant environment that attracts tourists and drives repeat visitation. Isle operates 
properties in many dlfferenttowns and cities'.and has built each property in its portfolio to reflect 
the needs of that community. A few examples are highlighted below: 

UNIQUE FOOD & BEVERAGE CONCEPTS 
Isle operates more than 40 food and beverage venues across its portfolio. In conducting extensive 
research of its existing and potential customers of Isle's properties, customers have indicated that 
unique food and beverage concepts drive incremental visitation. One of the first questions a tourist 
or visitor asks of the concierge at a hotel is "where can I get a good meal?" Visitors are tired of the 
same old chain food concepts they can find at home, and when they travel they often seek out 
unique.dining experiences. 

Isle has developed several proprietary restaurant concepts that have become a visitor draw in 
and of themselves. In 2009, Isje introduced a.new,restaurant brand to its portfolio—Otis & Henry's* 
Bar and Grill. This casual mid-priced restaurant was designed to attract visitors to its facilities with 
food and beverage options at a lower price point than the company's higher end food concepts. 
The goal of Otis & Henry's is to combine the comfortof a neighborhood bar and grill with delicious 
regional favorites you'd cook at home. 

That same year, the company introduced The Lone Wolf bar, which focuses on great food, 
cold drinks and free, live locally-based entertainment. 

In 2011, drawing on the location of several of the company's properties in the breadbasket of 
America, the company introduced Farmer's Pick Buffef. Isle updated tired, existing buffet concepts 
with a "farm-to-table" menu that features foods sourced from local purveyors and farmers, and 
cooked in small batches to ensure the freshest meal. Across the country many high-end 
restaurants tout their farm-to-table concept, but Isle is one of the first companies to create this type 
of product at a more modest price point and the.ONLY one to apply it to the typically rhass produced 
buffet experience. The farmers that Isle buys goods from are featured in creative merchandising 
and advertising, providing visitors with a personal connection to their community. 
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Likewise, Farrher's Pick customers know they are helping out the local community when they 
patronize the restaurant. The^Farmer's Pick Buffets in Pompano Beach, Florida; Cape Girardeau 
and Boonville, Missouri, generate positive feedback In the press and make Isle a more integral 
partner with the local community. 

All of these new restaurant concepts draw both local residents and tourists who may not normally 
choose to visit a casino. 

' -V: 

CONVENTION AND MEETING'FACILITIES 
In January 2009, Isle Casino Hotel Bettendprf, opened theQuad-Cities Waterfront Convention , 
Center, a public-private partnership with the City of Bettendorf,, Iowa, which connects to that 
property's approximately 500 hotel rpoms.-TheiQuad-Cities^in Iowa,was.ln need of mid-sized 
convention center to service regional conventions and trade^shows as well as provide a venue for 
concerts and other events. Isle of Capri partnered v/ith the City of Bettendorf to build and operate 
such a venue.-The Quad-Cities Convention .Center̂ îs now home to concerts, trade shows,, 
conventions and other events.-Oyer the lastlZmonthsthe'eonventidn Center hosted more than 
500 events which generated more than one mjllion.food and'beverage covers. The convention 
center is a.draw for regional overnight guests who,patronize,not only the Isle's amenities and hotel, 
but other hotels:and amenities in-the area. 

C0NCERTS,_ENTERTA1NMENT AND SPECIAL EVENTS 
Another key component to driving tourism is entertainment and special events. Isle has a long.track 
record of creating and tiosting special concert and entertainment events, as well as sponsoring or 
leading key events that drive tourism. 

In 2010, Isle introduced a proprietary concert series called Jester's Jam* which is a group of 
nationally-recognized headllners such as acts like George Jones, 38 Special, Rick Springfield and 
Loretta Lynn, who play at various venuesiacross the isle portfolio. In 2011, tiie Jester's Jam concert 
series featured more than 50 concerts with more than 45,000 attendees at seven different Isle of 
Capri portfolio properties. 
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In addition, over the course of the past twenty years, Isle of Caprj played a vital role in tourism 
efforts along the Gulf Coast of Mississippi. More than 100 fishing teams compete for SSSOipOO in 
cash and prizes at the Annual Mississippi Gulf Coast Blllfish Classic headed tiy tournament director 
and former'lsle team member, Bobby Carter. Anglers from not'only the Gulf South region of Florida, 
Texas, Louisiana and Alabama but as far away as Hawaii, California. Colorado and Mexico come to 
Mississippi's Gulf Coast, recently,named a top 20;woridwide fishing destination by Saltv^ater 
Sportsman, to participate, in the Blllfish Classic. Since its inception, the Billfish Classic has grown to' 
become the largestbillfish tournament in the region. 

Similiarly, in Natchez, Mississippi, one of the company's smallest properties has been a key 
sponsor of the Great MississiiDpi River Balloon Race, which has been voted as one of the'Best 
Annual Events in Mississippi;" Isleiof Capri Casino Hotel is one of the lead sponsors of this event 
which draws thousands to this quaint river town. 

The event includes three days'of.music, food.^fun and balloons in beautiful downtown Natchez, 
during the slow season of late October. Balloon pilots compete in "Hare & Hounds" and "The Barge 
Drop" as they fly over antebellum homes and the Mississippi River. Ttie Great Mississippi River 
Balloon Race hosts over70 colorful hotalr balloons, right on the heels of the Kodak International, 
Balloon Festival in Albuquerque. New Mexico.. 

HOTEL ROOMS 
In addition to venues and events that draw tourists, hotel rooms are the backbone of the tourism 
providing a place for visitors toextend a trip from a few houi"s to a few days. Isle operates more 
than 2,400 hotel rooms across its existing portfolio and is a highly experienced hotel operator. 

In combination with Its hotel portfolio, Isle frequently partners with local businesses to provide a 
diverse array of leisure.activities to attract tourists. For instance, the company's Lake Charies 
property offers a hotel and golf package-in conjunction with'the Gray Plantation Championship 
Golf Course, and Isle Casino Hotel Bettendorfoffers guests the chance to golf on TPC Deere Run, 
a championship course located just a short distance fromthe property. Both of these courses are 
in Golf Digest's top 100 golf courses in the'Uriite'd States. 

isla 
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Appendix 38(8) 

As required by §1325 of the Gaming Act, provide a plan, with details, for the following: 

8. Therecord of the Applicant and its developer In meeting commitments to local 
agencies, community-basedrOrganizations and employees In other locations; 

Isle of Capri Casinos, Inc. strives to create a value proposition for customers, 
employees, our communities and our investors. We recognize a charge to do good 
while doing well, and believe strongjy that integrating .our business into our host 
communities creates a mutually beneficial situation for all involved; constituencies; For 
example, we recognize thatthrough community involvement, our team members.gain 
pride in their employer, which improves our-business.and can result in significant 
positive benefits for the surrounding.community. 

At our very top executive levels, our management team has a long and distinguished 
record of community involvement. Qur executive responsible for the operations of our 
facilities. President and Chief Executive Officer Virginia McDowell, exemplifies the isle's 
commitment to community. Her leadership extends outside the office as community 
service has long been a part of-Virginia's, life. She was theTounding board chair and 
president of Gilda's Club.St. Louis, and previously filledjhe rote of president for AMC 
Cancer Research in. St. Louis; vvhere^-she receiveid-:the agency's award for her 
contribution to the cancer community.,. She is also a foundiiig member of Winning 
Wornen, a partnership'with the St.' Lpujs County. Economic Council. A Pennsylvania 
native, Virginia is a member of Temple University's President's Advisory Board. She is 
also a member of the Regional Business Council in St. Louis, a board member at 
Churchill Center & School, a board member at HavenHouse^ and a member of the 
Executive Advisory Board of the John Cook School ̂  of Business at Saint Louis 
University. Within the gaming industry, Virginia sits on the board .of directors for the 
American Gaming Association and the board of trustees of the National Center for 
Responsible Gaming. 

We work hard to be a good neighbor in every one of our host communities. That not only 
means donating, money and support services for civic and charitable causes, it also 
means encouraging our employees to "get involved." Since our formation: 

- Isle has set records for fund-raising through-the United Way; 

- In 2012, our employees donated over 1.8,000 volunteer hoijrs to such groups as the^ 
United Way, Alzheimer's Memory Walk, American Cancer Society, Special Qlympics. 
Muscular Dystrophy Association^ Operation-Head Start and Boy & Girt Scouts. 

Isle of Capri previously owned'and operated a casino hotel in BJIoxi, Mississippi that was 
damaged'badly'by Hurricane Katrina. Since.the devastating hurricane, Isle of Capri and 
its employees were drivers of rebuilding, the community. Isle rebuilt its own .casino and 
kept its employees on the payroll; This allowed Isle employees to become leading 
volunteers in broader cleanup and rebuilding efforts. The first priority after Katrina struck 
the Gulf Coast was to locate all of the "employees and make sure their needs were 
addressed. The Isle of Capri Relief Fund, established with an initial $500,000 from the 
Company, ultimately raised more than $1'million and provided services to more than 500 
employees. The fund, helped employees-pay for items not covered by federal, state or 



local aid, such as replacing destroyed prescription drugs and paying for building permits. 
Following the hurricane, the Tower Hotel in Biloxiiand the Inn at the Company's Lake 
Charies, Louisiana location became temporary homefor more than 500 evacuees and/or 
emergency workers. 

In addition^to being involved and supporting the local civic and charitable-organizations. 
Isle works hard to develop and maintain strong working relationships with the local and 
state agencies in the conimunities in which it operates. 

Everyone at Isle of Capri Casinos works hard to be a good neighbor in.every one of our 
host communities. Thatnot only means donating money and support services for civic 
and charitable causeSi it also "means encouraging employees'to'"get involved." 

Additionally, the Company's Sunshine Fund program, administrered by the St. Louis 
Community Foundation, provides financial resources to employees in a time of crisis. 
From the floods in the MidwestJn 2009 and'2dl1 to Hurricanes Katrina, Rita and Wilma 
in 2005 and the Haitian earthquake, employees feel, secure knowing that Sunshine 
Funds are an available resource. 

We care. Isle of Capri® tearri members'make/a dlffererice jn their communities. 

Isle ofCapri Gasin6:Karisas City donated $1,000 to the local 
Habitat for Humanitychapter. Showing true team spirit, team 
members volunteered their'time, .sf3ehding the* day putting 
vinyl siding on a Habitat for Hufpanityhome. 

. { "• 

Employees from Isle's corporate headquarters, in St. Louis are joined each year by 
employees from Lady Luck Canjthersville and Isle of Capri Boonville to compete in the 
Gatev/ay Dragon Boat Festival a fundraiser for Signature Healthcare Foundation. 



:Employees in Marquette, Iowa help keep roadways clean! 

Employees in Black Hawk Colorado walk for a cure during the 2012 Great Strides Walk 
for Cystic Fibrosis. 

Employees in Bettendorf, Iowa Live United at the United Way Day of Caring. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
fin connection with Tower Entertainment, LLC-Docket Ii73496-I} 

APPENDIX 45 

PROVIDE A SUMMARY OF ALL PERSONS WHO HOLD AN OWNERSHIP OR OTHER 
BENEFICIAL INTEREST IN THE APPUCANT AND ANY SUCH INTEREST IN ANY OF ITS 
PRINCIPAL AFFILIATES OR PRINCIPAL ENTITIES REQUIRED TO BE LICENSED OR 
PERMITTED IN PENNSYLVANIA; PROVIDED HOWEVER, IF ANY OF THE ENTITIES ARE 
PUBLICLY TRADED, ONLY INTERESTS EQUAL TO OR EXCEEDING FIVE PERCENT MUST BE 
DISCLOSED. OWNERSHIP INTEREST SHOULD BE PROVIDED IN A MANNER CONSISTENT 
WITH THE OWNERSHIP INTEREST REPORT FOUND ON THE^ BOARD'S WEBSITE UNDER 
LICENSURE/REPORTS AND GENERAL INFORMATION. 

Isle Philadelphia Manager, LLC is a wholly owned subsidiary of Isle-of Capri Casinos, Inc. 
Please see attached information related to ownership of Isle of Capri Casinos, Inc. and its 
affiliates. 



Category 2 Application and Disclosure Information Form 
Isle Philadelphia Manager, LLC 
{in connection with Tower Entertainment, LLC - Docket #73496-1} 

APPENDIX 45 

Isle Philadelphia Manager. LLC 

Breakdown of Ownership in the Organizational Chain 

100.000 Isle of Capri Casinos, Inc. 

Isle of Capri Casinos. Inc. 

42.700 Publicly traded stock held by shareholders that each own less than 5% 
40.700 GFILlHoIdings, LLC 

9.400 Addison Clark Management, LLC (exemptinstitutional investor) 
6.900 Officers,and Directors that each own less than:5% 
0.300 Goldstein Family Foundation 

100.000 

GFIL Holdings. LLC 

53.92_ Members that each own less than 5% net ownership Interest in Isle of Capri Casinos, Inc. 
28.04 B.l. isle Partnership, LP. 

' 18.04 'Goldstein Group, Inc. 
100.000 

B.l. Isle Partnership. LP. 

100.00 Partners that each own less than 5% net ownership interest in Isle of Capri.Casinos, Inc. 
100.000 

Goldstein Group. Inc. 

100.00 Shareholders that each own less than-5% net ownership interest in Isle of Capri Casinos, Inc. 
100.00 

Net Ownership Interest in !sle Philadelphia Manager, LLC 

42.700 Publicly traded stock held by shareholders that each own less than 5% 
21.946 Members of GFIL Holdings, LLC that each own less than 5% net ownership interest in Isle of 

Capri Casinos, inc. 
11.412 B.l. Isle Partnership, LP. 
9.400 Addison Clark Management, LLC (exempt institutionaLinvestor) 
7.342 Goldstein Group, Inc. 
6.900 Officers and-Directors that each own less than 5% 
0.300 Goldstein Family Foundation 

100.000 

2969306 vl 

Isle of Capri Casinos, Inc. - Principals 
James B. Perry 
Robert S. Goldstein 
Alan J. Glazer 
Jeffrey D. Goldstein 
Richard A. Goldstein 

Scott E.Schubert 
Virginia M. McDowell 
Dale R: Black 
Arnold L Block 
Edmund L. Quatmann, Jr., 

Timothy A. ilsley 


