As of January 4, 2011

There have been 2000 voluntary
requests from individuals for
placement on the PGCB Self-

Exclusion List.
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Duration*

Lifetime, 528

One year, 1073

Five Years, 399

* Self edusions do not expire. Individuals who have requested 1 or 5 years may, at the conclusion of the period
selected, request to be removed from the self- eclusion list.
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PA Self-Exclusions By State
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More PA Self-Exclusion Statistics

o Self-excluded individuals who reported to have sought
treatment: 35% or 613 individuals™

o Self-excluded individuals who reported to be SE in
other jurisdictions: 10% or 178 individuals™

o Self-excluded individuals who reported to have
gambled in PA facilities prior to self-exclusion: 85% or
1505 individuals™

o Age range of self-excluded individuals: 21-89 years**

*1766 individuals voluntarily provided responses. Percentage is based on the number of
respondents.

**Age at intake



Violations

Lifetime, 69

One Year, 153

Five Year, 41

263 known violations of the terms of self-exclusion.



Violations

o Most individuals who have violated the PA
Self-Exclusion Program have been identified
visually by a PGCB Casino Compliance
Representative or a facility employee
(security, surveillance and players services).

o Other self-exclusion violators have been
Identified when the self-excluded individual
attempted a transaction that requires proof of
identification (obtaining a player club card,
receiving a jackpot, cashing a check or simply
being “carded”).



Removals

o There have been 250 requests for
removal, as of January 4, 2011.

o Forty-three individuals who had
removed themselves from the Self-
Exclusion List have voluntarily
requested to be placed back on the
List.



Self-Exclusion Data: By State

As of February of 2010
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Self-Exclusion Data: Gender by State
As of February of 2010
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Self-Exclusion: Race by State
As of February of 2010
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