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ORGANIZATIONAL OVERVIEW
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LEADERSHIP

• Chris Sheffield
• SVP and Managing Director of Interactive 

Gaming

• John Worthington
• Vice President of iGaming Operations
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KEY PARTNERS

• IGT Global Solutions Corp: 
• 1,000+ digital employees serving over 100 customers in 30 

countries
• Platform provider for Italy’s Lottomatica ($126m GGR) as 

well as several US and Canadian online lotteries

• GeoComply: 
• Geolocation provider for majority of NJ online casinos

• Aristotle: 
• Aristotle Integrity supports over ten US licensed online 

casinos//fantasy sports/horse racing/lotteries.  
• Five of these are New Jersey licensed casinos/poker rooms 

or licensed gaming suppliers for that state.
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HOLLYWOODCASINO.COM
• Web, Mobile and Tablet

• Better Player Experience = 
Competitive Advantage

• Variety of slots and table 
game Titles

• Live Dealer and Poker

• Player Rewards Integration

• Helpdesk Support



ACCOUNT CREATION
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Once submitted, information 
submitted to Aristotle (Age/ID) 
and PNG Self Exclusion check

Upon successful registration, 
players are prompted with 
the option to set limits



RESPONSIBLE GAMING
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• Ability for player to set 
Deposit, Wager and 
Session Limits at 
Daily, Weekly and 
Monthly intervals

• Option for players to 
set “Cool Off” period 

• Clear indication of how 
to Self Exclude



BOARD OVERSIGHT
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• 24/7 Board Access

• Player activity 
monitoring

• Access to all daily 
reports



SITE AND CUSTOMER SECURITY
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• IGT has implemented both technical and organizational 

security measures to ensure the protection of personal 
data.

• IGT will perform vulnerability scans and ensure all 
security patches are kept current.

• “Strong Authentication” option for customers
• All system logs are continuously monitored by 

automated tools that sound alarms when thresholds 
have been breached.

• IGT has installed an Intrusion Protection System (IPS) 
to fight against Distributed Denial of Service (DDoS) 
attacks and other specific cyber-threats.



QUESTIONS?
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