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HEARING WITNESSES AND REPRESENTATIVES

• JOHN FINAMORE, SVP REGIONAL OPERATIONS

• DANIEL IHM, VP AND GENERAL MANAGER

• HEATHER NICARRY, VP OF FINANCE / CFO

• ENDEA SMITH, VP OF HUMAN RESOURCES

• ALEX HVIZDA, DIRECTOR OF COMPLIANCE
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ABOUT US

10+ YEARS
HOLLYWOOD CASINO

• 28M VISITORS
• 12 DINING OUTLETS
• CENTRAL PA’S LARGEST TELEVISION (H LOUNGE)

• SECOND OLDEST CONTINUOUSLY-
OPERATING RACETRACK IN THE
U.S.

• $10M IN BACKSIDE IMPROVEMENTS
SINCE 2008

• $168,000 AVERAGE DAILY PURSE

• PENN MILE—$500,000 (GRADE 2)

45+ YEARS
PENN NATIONAL RACE COURSE



DAN IHM
VP AND GENERAL MANAGER

JOHN NEWMAN
VP OF CASINO OPERATIONS

FRED LIPKIN
VP OF MARKETING

ENDEA SMITH
VP OF HUMAN RESOURCES

HEATHER NICARRY
VP AND CFO

BRUCE CAMERON
DIR. OF FACILITIES

JEANNE CHIARADIO
DIR. OF TABLE GAMES

BRIAN COLLINS
DIR. OF FOOD & BEVERAGE

RYAN DERR
DIR. OF INFO. TECH.

HARRY GARULA
DIR. OF SURVEILLANCE

ALEX HVIZDA
DIR. OF COMPLIANCE

ERIC JOHNSTON
DIR. OF RACING SERVICES

VACANT
DIR. OF FINANCE

KRIS MCCARREL
DIR. OF HOUSEKEEPING

DOUG MCLAUGHLIN
DIR. OF HUMAN RESOURCES

GARY PECORELLO
DIR. OF CASINO MARKETING

TIM SOULE
DIR. OF SECURITY

MARIO STANZIONE
EXECUTIVE CHEF

GARY PECORELLO
DIR. OF CASINO MARKETING

HCPN LEADERSHIP TEAM
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FIRST IN THE COMMONWEALTH!

• SPORTS BETTING
• $10M+ INVESTMENT

• PARTNERING WITH WILLIAM HILL US

• ALL MAJOR PROFESSIONAL AND COLLEGIATE SPORTS AS WELL AS SOME EUROPEAN LEAGUES

• FULL MENU OF BETTING OPTIONS INCLUDING INPLAY BETTING

• LIVE BETTING AT HCPN AS WELL AS DESKTOP AND MOBILE
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COMING (VERY) SOON

PAGE | 6



MARKETING
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CASINO OPERATIONS—SLOTS
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GROSS TERMINAL REVENUE SLOT MACHINE FACTS AND FIGURES

• 2,002 SLOT MACHINES

• $0.01 TO $100 DENOMINATIONS

• $34M INVESTMENT SINCE 2008

• $1.2M INVESTMENT—2018 (BUDGETED)

• $200,000 RECORD SLOT JACKPOT
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CASINO OPERATIONS—TABLE GAMES

TABLE GAMES FACTS AND FIGURES

• OPENED JULY 13, 2010

• 251 JOBS (AS OF 6/30/18)

• 75 TABLE GAMES
• 55 BANKING
• 17 NON-BANKING
• 3 HYBRID (DEALER-ASSISTED)

• $737,800—RECORD POKER BAD BEAT
JACKPOT (7/17/17)
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DINING AND ENTERTAINMENT
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DINING AND ENTERTAINMENT
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BY THE NUMBERS

• $2.9B GROSS GAMING REVENUE SINCE 2008
• $1.6B GAMING/RACING TAXES AND FEES PAID

• $833M COMMONWEALTH OF PENNSYLVANIA
• $118M ECONOMIC DEVELOPMENT FUND
• $51.4M SECTION 1401 ASSESSMENT TO COMMONWEALTH OF PENNSYLVANIA
• $156M LOCAL SHARE ASSESSMENT—MUNICIPAL AND COUNTY
• $66.5M SLOT & TABLE GAMES INITIAL LICENSE FEES
• $10M INTERACTIVE GAMING CERTIFICATE FEE
• $10M SPORTS WAGERING CERTIFICATE FEE
• $62.6M CATEGORY 4 INITIAL LICENSE FEES
• $259M PA RACE HORSE DEVELOPMENT FUND
• $18M PA HORSEMEN’S BENEVOLENT & PROTECTIVE ASSOCIATION
• $7.1M PA PARI-MUTUEL TAXES

• $258M SALARIES AND WAGES PAID SINCE 2008
• $75M BENEFITS PAID SINCE 2008
• $33M PAYROLL TAXES SINCE 2008
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ECONOMIC DEVELOPMENT

• $13M LOCAL AND STATE VENDOR PURCHASES (ANNUALLY)

• $8.7M IN-STATE PURCHASES (ANNUALLY)

• $4.9M DAUPHIN COUNTY PURCHASES (ANNUALLY)

• $1.2M MBE/WBE PURCHASES (ANNUALLY)

• $4M H LOUNGE CONVERSION (2015)

• $3M THE EATERY CONVERSION (2018)

• $.4M SPORTS BOOK CONVERSION (2018)
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OUR PEOPLE
• 907 TOTAL TEAM MEMBERS (AS OF 6/30/18)

• 41% FEMALE

• 19% RACIAL MINORITY

• 99% PA RESIDENTS

• 72% DAUPHIN AND/OR LEBANON COUNTY RESIDENTS

• MANAGERIAL / PROFESSIONAL (AS OF 6/30/18)

• 31% FEMALE

• 12% RACIAL MINORITY

• 209 NEW HIRES (2017)

• ~20 SPORTS BETTING JOBS (DIRECT AND INDIRECT)

401K

MEDICAL

DENTAL

VISION

PAID TIME OFF

BONUS PROGRAMS

TUITION REIMBURSEMENT

DISCOUNTS/REBATES

PROFESSIONAL DEVELOPMENT

FREE, ON-SITE TABLE GAMES
DEALER TRAINING
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OUR PEOPLE

The Slops
2018 HCPN Softball Champions

Broken Aces
2018 HCPN Basketball Champions

Busted Minds
2018 HCPN Showdown Champions

The 56ers
2018 HCPN Bowling Champions
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OUR PEOPLE

Outstanding Producer
$1,000

Best Supporting Player
$1,000

Outstanding Pledge 
Ambassador
$1,000

Supervisor of the Year
$5,000

Team Member of the Year
$5,000

2018 SAMMY AWARDS
Recognizing the Best of the Best
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RESPONSIBLE GAMING
• TRANSITIONING TO 1-800-GAMBLER
• TRAINING PROVIDED UPON HIRE AND ANNUALLY THEREAFTER

• QUARTERLY ROUNDTABLE KNOWLEDGE CHECKS

• DAILY PRE-SHIFT DISCUSSIONS

• STATE-OF-THE-ART ID VERIFICATION SYSTEM

• 261,422 ID CHECKS (2017)

• 445 MINORS DENIED ENTRY (2017)

• ~12,000 PGCB STATEWIDE SELF-EXCLUSIONS

• 355 HCPN PROPERTY-ONLY SELF-EXCLUSIONS

• $95,000 PAID TO SECURITY OFFICERS—$100 FOR 100 DAYS PROGRAM
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OUR COMMUNITY
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HCPN 
DONATIONS

•$1.32M DONATED TO LOCAL/REGIONAL CHARITIES
SINCE 2008

•$3.75M DONATED TO CARLINO FUND FOR INFLAMMATORY BOWEL
DISEASE RESEARCH AT PENN STATE MILTON S. HERSHEY
MEDICAL CENTER SINCE 2008
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https://www.pabreastcancer.org/


OUR COMMUNITY
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QUESTIONS?
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