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INVESTMENTS &
IMPROVEMENTS




LEADING THE WAY

1/10/18—Cat 4 Auction Winner (York) Q
11/17/18—Retail Sports Wagering Launch Q 4/5/21—RG Brochure QR Codes -
10/21/20—iCasino Live Dealer 9 6/30/21—Cardless/Cashless Wagering g
5/3/24—Direct Bet Coupons 0
12/18/19—Cat 4 License Approval (Morg) g
12/15/22—Statewide Linked TG Progressive Q
8/16/19—VGTs Launch Q
7/15/19—iCasino Launch ,0‘
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BY THE NUMBERS

$3.8B

$2.2B
« $1.2B

« $173M

« $185M

- $282M

+  $66.5M

« $10M

« $10M

«  $353M

« $18M

. $7.1M

$385M
$47M
$133M

$12M
« $3.0M
« $1.3M

Gross Gaming Revenue Since 2008

Gaming/Racing Taxes and Fees Paid

Commonwealth of Pennsylvania

Economic Development Fund

Section 1401 Assessment to Commonwealth of Pennsylvania
Local Share Assessment—Municipal and County

Slot & Table Games Initial License Fees

Interactive Gaming Certificate Fee

Sports Wagering Certificate Fee

PA Race Horse Development Fund

PA Horsemen’s Benevolent & Protective Association

PA Pari-mutuel Taxes

Salaries and wages paid since 2008
Benefits paid since 2008
Payroll taxes since 2008

Local and State Vendor Purchasing (annually)

Dauphin & Contiguous Counties (annually)
MBE/WBE Purchases (annually)
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STATE OF THE COMMONWEALTH

PA Gaming Revenues

$7,000,000,000

m Existing Slots
$6,000,000,000 m New Slots

m Existing Tables
$5,000,000,000
“Land-based and online casino draw different

kinds of customers because each product"l
provides a fundamentally different experience.”

® New Tables

$4,000,000,000

M Retail Sports
]- +8.2%  iSports

$3,000,000,000

$2,000,000,000 miSlots
miTables
=+2.5%
$1,000,000,000
mVGTs
$0 -
FY 18/19 FY 23/24 m Fantasy

1 Eilers & Krejcik Gaming, “Comparing Online and Land-Based Casino Gaming—How the Growing Online Segment Impacts Land-based Performance” (Feb. 2024). PE NN 6
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STATE OF PNRC
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200,000,000
150,000,000
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Slots

—PNRC Gross Slots Revenue

Retail Sports
$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000

$500,000
$0

Online Sports Betting

2018 2022

—PNRC Gross Sports Wagering Revenue

2019 2020 2021

2023

Cat4s
iGaming / VGTs
“Skill Games”

® 40 5B > I
$30,000,000
$25,000,000
% $20,000,000
é $15,000,000
g $10,000,000
$5,000,000

" 2019 2020

m=m Number of VGT Locations

VGTs

$45,000,000
$40,000,000
$35,000,000
$30,000,000
$25,000,000
$20,000,000
$15,000,000
$10,000,000
$5,000,000
$0

“Skill Games”

2021

2022 2023

e—MbP Gross VGT Revenue

Table Games

N

- PNRC Gross Table Games Revenue
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Racing
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iGaming / VGTs
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2018

s Number of Race Days

2019

2020 2021 2022

= Average Daily Purses

° B8 & 88
Annual Race Days

2023 2024
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SKILL GAMES IMPACT

10-Mile Radius Around PNRC
325+ “Skill Games” | 77+ Locations
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Skill Game, VGT, or Slot Machine?
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OPERATIONS




&P — pra > PENNPLAY \ 5 PENNPLAY » PENNBLAY (.

pennpAY a ”v\ -
FINDYOURFUN. S\ FIND YOUR FUM. FNDYOURFUL R pu
N YOIRT \‘-}: l%\ \ h

. $1.7M Slot Capital (annually)
* Smoking
« 2019—44% of square footage / 57% of slots

» 2024—26% of square footage / 33% of slots

PENN 10

I ENTERTAINMENT



TABLE GAMES

0 Hollywood Casino at Penn National Race Course &

November 8 - &

We have exciting news! @ &
Poker high hands are now available Wednesdays & Sundays 4PM-9PM with $300 paid out every
half hour.
) Starting Monday, November 25th Poker will be open 7 days a week!
See full hours & promotions here: https://bit.ly/359b7qC

Gambling Problem? Call 1-800-GAMBLER.

oN

50 e

BurcalAeH

7$151,500.80
Statewide Linked Hollywood Table Games Progressive [ess e 04 85
T $704.89
Blazing 7s Five Card PROGRESSIVE
» $4.2M Wagered » $6.1M Wagered ’ -
+ $1.4M Jackpots » $742K Jackpots
. $254,067 (4/7/23) .« $71,256 (12/22/23) S oy TOSY
. $247,973 (3/29/24) . $66,902 (12/1/23)
. $205,694 (8/5/23) . $66,297 (12/25/23)
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SPORTS BETTING

[
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RACING

Penn Mile—Grade 3, $400,000

« $5.7M handle (record)

 Frankie Dettori and Javier Castellano

« Camels, Ostriches, and Zebras Z
+ ~8,000 attendees (record)

Fan Appreciation Night at the Races

Pink Out Night at the Races

* Penn Heroes Night at the Races

PENN 13
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NON-GAMING

s CASHO  PRONOTIONS  DNING  RACMO  ENTERTANMENT  CARCERS  EVENTS Hollywood Casino at Penn National Race Course @
i i September 25 - @
We're excited to announce that Prime Rib Night at Final Cut Steakhouse is now available on
Sundays in addition to Thursdays for $35! '+ Learn more & book your reservations now:
VALUE DEALS https://bit.ly/3XFoG1S

Gambling Problem? Call 1-800-GAMBLER.

0t v heat s suamimer and ool it with these great doats and FREE B entes

VIEW OUR MENUI > MONDAY SPECIALS » TUESDAY SPECIAL
View o cumen — ar1em e
Double B8O Burger $7.77 3 Esch Sheimp Tacon

DG saice, cnica straws,

tomata, Ires,pickle

Taylor Chip Cookle Special
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OUR PEOPLE




REFLECTING OUR COMMUNITY

1200

1000

80

o

60

o

40

o

20

o

0

2016

2017

2018

2019

Total Team Members

2020

!
2021

® Female

® Male

® American Indian /
Alaskan Native
Asian
Black / African-
American

m Hispanic / Latino
Not Specified

m 2+ Races

m White



GROWING TOGETHER

* From 2018 to 2024:
» 73 Hourly to Salary Promotions
* 45% female
* 21% racial minority
* 68% under 40

» Workforce Development
* Penn Women

Emerging Leaders Program

Mid-Career Leadership Program

Penn Mentoring Program

Free Trainings/Certifications

CPR/AED Narcan
Live Fire Extinguisher Active Attack

FEMA Cyber Security FEMA Severe Weather

Stop the Bleed IED Awareness
PA Drug Trends Human Trafficking
Bomb Threats Special Events Safety

2024 Hospitality Star

Tebanon
\ Valley

[
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KEEPING IT FUN

Turnover
70%

60%
50%
40%
30%
20%
10%

0%
2018 2019 2020 2021 2022 2023 YTD 2024

<90 Days

Total
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GIVING BACK

ions

HCPNRC Donat

o Froco. $180,000+@ T &

$400,000 $10,000,000

o~ $9,000,000

$350,000 £
$8,000,000

$300,000 / PA Veteran’s

$250,000 — —

$6,000,000

$200,000 $5,000,000

w5 g B B $125.000+ 0
H

$150,000
$3,000,000 FOOD BANK
$1 O0,000 No One Should Be Hungry
$2,000,000
$50.000 $1,000,000 ¢ PA
$0 $0 )ﬂN R $1 00,000

2016 2017 2018 2019 2020 2021 2022 2023 COALI-I—]ON

Dauphin County Gaming Grants

mmmm Cash In Kind Gaming Grants

1 T4 Al
. 2 Tickets to any concert Mpreakthrough Tio” $20.000+
M]ﬁlﬂ for all 355 faculty and staff 77’! S $20, -
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SHOWING UP
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