Llozd, Linda (PGCB)

From: lynsekie@ptd.net

Sent: Friday, April 4, 2025 4:34 PM

To: GB, Board Clerk

Subject: [External} PA Gaming Contral Board | License Renewal for Hollywood Casino

Morgantown, PA

Importance: High

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown senders. To
report suspicious email, use the Report Phishing button in Qutlook.

Lynn C, Cronomiz
100 Frantz Ct.
Morgantown, PA 19543

Attention: Doug Harbach or Richard McGarvey
PA Gaming Control Board

303 Walnut Street

5t Fl. Commonwealth Tower

Harrisburg, PA 17101

April 4,2025
RE: License Renewal for Hollywood Casino Morgantown, PA
To The PA Gaming Control Board:

I was out of town on the evening of this hearing at the Caernarvon Township Building in Morgantown,
PA 19543, for the License Renewal of the Morgantown Casino. I understand that there will be a second
hearing in in Harrisburg. I would like to have my comments entered into the record on behalf of the
Hollywood Casino in Morgantown. Since 2021, when the Casino opened, I have found them to be an
exemplary business, The parking lots are well maintained and a security vehicle is found patrolling it's
parking lot. 1live about five miles north on Route 10.

I frequent this establishment with friends and often take out of town guests for a night out. The slot machines
are well maintained and the food is good. The staff is very attentive and I feel safe with the security
staff. They have great bands on the weekends which makes it a treat to hear them.

The Morgantown Casino is also very conscious of the surrounding community. I am a volunteer advocate for
the Alzheimer’s Association. Since 2022 I have participated in The Longest Day, a spring fundraiser for the
Alzheimer’s Association. The first year I held an event called Do Si Do Away Alzheimer's Disease which was
a square dance at the IHoliday Inn across the street. The Casino made a donation to the event and allowed us
to have an after party in their facility. In 2023, 2024 and now 2025 we will hold a 5K Race called Paint The
Town Purple 5K Run. The Casino has been our major corporate sponsor donating $1000 to the event. They
also became a sponsor of the Berks Walk to End Alzheimer’s Disease this past fall.




I understand people complain about the criminal activity. Ican tell you I have witnessed none of this activity.
I also subscribe to the Savy Citizen app which alerts our community about criminal activity in our
community. I have seen nothing on the app regarding specific criminal activity at the Casino.

Based on my experience, the License Renewal for the Hollywood Casino, should be granted. As a positive
contributor to our community, I would hate to see the Hollywood Casino Morgantown, leave our community.

Sincerely,

Tty A

Lynn Cronomiz
lynsekie@pitd.net




Twin Valley Fure Depoartment
P.O. Box 181
Elerson, PA 19520
Ph: 610-286~TVFD Foay 610-286-1009

To whom it may concern, April 2,2025

I am the Fire Chief for the Twin Valley Fire Department, and we have a very good working
relationship with Hollywood Casino Morgantown. Over the past 4 years they have been a
major sponsor for our BBQ competition and have supported us with a giving box at the
entrances. They have offered personnel if needed to help out with any event that we have. The
Fire Department has performed fire extinguisher training for employees. In all the Casino has
been very community friendly with the Fire Department.

Tom Hornberger
Fire Chief

Twin Valley Fire Department

Serving with pride... Hree counties wide.
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Lioyd, Linda (PGCB)

From: gamewizard52000@yahoo.com

Sent: Tuesday, April 1, 2025 6:15 AM

To: GB, Board Clerk

Subject: [External] further written testimony against Mountainview Thoroughbred Racing
Association

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown senders. To
report suspicious email, use the Report Phishing button in Qutlook.

The following is a statement in opposition to the
recertification of Mountainview Thoroughbred
Racing Association, LLC, operator of Hollywood
Casino in Morgantown. | am in opposition of the
renewal of the license. The casino is partnered
with ESPNBET.com and HollywoodCasino.com,
formerly known as Barstool. The | gaming accepts
deposits on the Hollywood Casino Morgantown
property. Their | gaming has a history of telling
me and others that they have self excluded
themselves, when they have not. Penn
Entertainment is operating sportsbooks on their
properties, including Hollywood Casino
Morgantown, that accept deposits used for |
gaming, and has a history of withholding funds for
days or even weeks from me, under the false
pretense that | have self excluded. Itis the
responsibility of a casino corporation to identify
self excluded individuals by their correct profile

1




information and social security number. The
company has a history of neglecting to do so, and
therefore their certification should be suspended
or terminated by the Pennsylvania Gaming Control
Board. Barstool Sportsbook online, now known as
ESPNBET and associated with Hollywood Casino
Morgantown, incorrectly informed me of a property
self exclusion twice once from May 14th, 2021 and
the other July 14th, 2023. Pennsylvania Gaming
Control Board investigators Thomas Wascura and
Christopher Farris conducted investigations into
subsidiaries of Hollywood Casino falsely stating to
me that | self excluded at a Hollywood Casino
property, and it was deemed the company mixed
my identity up with someone else's. Furthermore,
Hollywood Casino Morgantown when attempting
to handle the impacts of the situation in 2025
failed, and | was evicted from the Grantville
property by security on March 27, 2025.

On May 14th, 2021 Jason K. from Barstool |
gaming stated "Thanks | see that your account has
been locked due to you having self excluded from
one of our casinos. Once you self exclude from
one of our properties, you will be excluded from all
properties.” | replied "No | haven't self

2




excluded. There appears to be a mistake." On
May 14th, 2021 Patrick from Barstool Sportsbook
stated "Apologies about this. | am seeing that the
previous agents that you have chatted with have
escalated this to our risk team for review.
Unfortunately, we do not have an update on this
currently, but for these exclusions the ultimate
decision is made by your state's gaming control
board. Until they are able to lift the ban, we
unfortunately are unable to do anything

further." On May 24th 2021, Kayleigh stated
"Penn National Gaming as a whole oversees the
sportsbook and these locks." On July 14th, 2023
Matt K. from Barstool sportsbook stated
"Unfortunately someone with the same name or
close to the same name who has the same
birthday is excluded and our system may have
locked your account in error. | will escalate this to
our compliance team, who reviews these potential
errant locks every few days and will remove the
lock after they complete their review."

Robert L. Schaffer Jr.

date of birth 8-25-1978

329 Timber Ridge Road Morgantown, PA 19543




Lloxd, Linda (PGCB)

From: gamewizard52000@yahoo.com

Sent: Tuesday, Aprit 1, 2025 4:58 AM

To: GB, Board Clerk

Subject: [External] Opposition to certification of Mountainview Thoroughbred Racing Association
and Hollywood Casino Morgantown

Attachments: FROMMAY14th2021.jpg; 2023.jpg

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown senders. To
report suspicious email, use the Report Phishing button in Outlook.

Final revision to original document sent; use this
one, not the original two:

The following is a written statement in opposition
to the recertification of Mountainview
Thoroughbred Racing Association, LLC, operator
of Hollywood Casino in Morgantown. | am in
opposition of the renewal of the license. The
casino is partnered with ESPNBET.com and
HollywoodCasino.com, formerly known as
Barstool. The | gaming accepts deposits on the
Hollywood Casino Morgantown property. Their |
gaming has a history of telling me and others that
they have self excluded themselves, when they
have not. Penn Entertainment is operating
sportsbooks on their properties, including
Hollywood Casino Morgantown, that accept
deposits used for | gaming, and has a history of
withholding funds for days or even weeks from

1




me, under the false pretense that | have self
excluded. It is the responsibility of a casino
corporation to identify self excluded individuals by
their correct profile information and social security
number. The company has a history of neglecting
to do so, and therefore their certification should be
suspended or terminated by the Pennsylvania
Gaming Control Board. Two screenshots will be
attached of the mistaken self exclusions issued by
them with reference to a property exclusion; one
from May 14th 2021 and the other July 14th,
2023. Pennsylvania Gaming Control Board
investigators Thomas Wascura and Christopher
Farris conducted investigations into subsidiaries of
Hollywood Casino falsely stating to me that | self
excluded at a Hollywood Casino

property. Furthermore, Hollywood Casino
Morgantown when attempting to handle the
impacts of the situation in February and March
2025 failed, and | was evicted from the Grantville
property by security on March 27, 2025. My
profile is Robert L. Schaffer Jr.; address 329
Timber Ridge Road Morgantown, PA 19543;
birthdate 8-25-1978

Kind regards,




Robert L. Schaffer Jr.




! 08 NS =XEW 0] PI|uU | P IsHeYOS " Hagoy
21001100 Jashul papnojXe Jias | shes Aeoyoads 1 Ing Up JARRYDS ~1 Heqoy

310U #OLY SM B2UO SPUNY Y} INCGE INC UOBAL [|IM SM ‘DBSOID S1 JUNOIDE INOA J| 1) Lioser

1BYI UM Op O | W Jeum siellop 00¢ pausodap isnf | tup tayeyoss = wadqoy

"SUORSBND JOUI0 BARY | 21 JOYBYDS ] LISGOY

umoueBIopy U1 2194 1BL 1ING Buieq SI OUISED BUl 19B) Ul *Up JARRYIS 1 L8Oy

"NOA 10} SIL} MeIAR) ABL} 20U RS UB NOA PUSS PINOYS WES) ¥Si INQ 1) UoSer

APNOIXa 1195 10U DIP | 18U NOA 98jURIEND UED | 1ip JASBYIS " ooy

nok o1 yoeq 196 { PINOUS USUM 0D oseald a4 1If JAByS ] HagoN

- ¥ ‘aA1B UBD | UONEULIOMU] JaULIng AUB I 210U} J1 995 PUE JNO YJBal [IiM | ‘S84 AISieunuojun) i uosep

wisd Py - - DIADD 0] SNp SIEsh 7 101 Auadoid POOMANIOH B UO US9q UAS LUSARY | i 18LBYDS ] HaG0Y
S £ PapNIoXe Jies SABS 1| JeUM JBY: S| TUF JSRYDS ] MRgoN

"UORBLLIOJU] JSULINY O] Ue3) ¥SLI N0 0110 payoesi | o uoser

- Bl pOye6o81695869689905ZIEPBZISIAEOR Y APOIRE/OLLDUI muo%mzﬁoomﬁﬂm%ﬁaﬁceﬁsg widoz %moa&%m%:
“Tdn Bele1-67100L8uYd paprojdn JolsIA i Jajeyss 1 Lagoy

(re:zezL)

(zoizeTL)
(1y:0e:z1)
(gL:95:2Z1)
(soseeizL)
(co:9g:z))
(bs:ge:zt)
(r¥:eez))
(s1:58:2))
(zo:sgiz))
(o0:se:zZL)
(cz:vezL)

cc 14 N:

(15:ze:Z1)

(oz:1e:21)

DEN00[ S JUNODIE Al SAES 11 JOUSUD2I0S & NOA SAIB [jiIm | $94 P J8jBUIS ™ Uagoy (sorLeizL)
JAepo) noA disy | UBD Moy fsiuBL] M Uuosep (eg:0e:zL)
woo coueABoo0zopieZIMaLED §/61-52-8 GTGZUMOPYONOL §1 SWEBLWSSN Al $9A "If 1314eyos 1 Haqoy (6e:08:2))
{YHIg O 8jep pue
SLWELISSN INOA pagqeld [ I puill nok pINopA "al8l %00gsuods |oolsIBg WOl 3 UOSep I JSUBUSS | Uagoy AsH % uoser (L1:0e2L)
illom st e edoy iBuusse poog I tayeyos  Hagqoy (g1:08:271)
s JBYO BY) PBUIO 3 UOSEP o (01:0€121)
"TOA UM UBL 8q jimisielosds
aousuedxg 19ie1d v Hoddns 18YD anl ouIseD ¥ Moogsuods [00lsieg 01 SLUODBAA oUISeD B Yoogsuods joolsieg {pp:08:21)
JBUOS Al U JYRYDS ] HagoY (20:08:21)
_ == 1BYD BYJ poUICf Up JBLEYOS " LBGOY cxx (£0:08:21)
- (0+LWD) WV 0£:21 ‘120T Ae| ¥1 uo papels Jeyd ,
X A w ese Wedg 9 seleg M anopn B x0qui 01 240159y 24 da W W g

A~ PBOUBADY “aAlYDIe Ul YDiess

 ZNOW  SMIdOOHVA  ONIJOHS ~ HOWVAS 34 INSWNIVINIIND

+ ©ow ngzspiEzeweb - {peasun g1) g %

"% SAONY

o gee/sebessawy|z/siopioy/p/uoroot

| Ye



E18P U0 3INY
H 90015 adxa 180

2po3 Ang
esaeym

[ P § LI -
peusddey SJU) SLUR PUZ S S1SIQ
P Jayeyag vy Hagoy

pieog Buiwel aig Jop 18303 & sw exl

U A3YRYSG T Hagoy

HEIADE

5ty 919D A1) JSUR H00| S BA0WSS I PUR SABP e} oAz S00)TuesD [Epusicd 3534 SMBINRI UM
‘wes; 30ueydiuoD JND 0] S SIBJEDSS [ § J0419 W UNGCOSE IN0A PENIC] 9ABY ABW WSISAS JRD DUB RBpRIDXS
$1 ARpyLig SRS AU SBL OU/M SWBY SWES 31} U1 £S0[0 10 SWSY SWBS HUT UMW SU0SIL0S fRieuniioul)
¥R

coeanuadsns sy junoooe sug fum fBs u ss00

I 1BYEYOS T Legoy

-aBessau s1y) Bursoss We | BUD MU 245 61 BUSUSM IO SUL W0 DOYOIMS 1§ USLAS

I JBYRYDS ] Waqoy

1 8nosal vl funpodde

auyp.sn Suwb nod sjepasdde op svaing 'snssl siy; Bupveysdxs s:n04 15 szay of Buguoddesyp s 3 128
M uEw

§i6851 2

Sadimbewn sadi

Bdlyi<2 LNNOO 7 =0wsRy

LAADSRZN0R L DISADEIbAST A RPN SR UL DEN AN HSapURT S ITRAIU-UUS g ST S THN
Bdlp1~21NNn00DY pepeoidn sousi

“Ip IBRYSS T OGOy

51558 dBY O] JOUSUSEIIS € SARY |

uf J3HBYOS T HAqoY

L ABpOT nof disy | Aew moy mou dn pagnd 1unosor Jned easy | T8l Aeig

¥ uew

£BH IO} YUIG J0-BIEP PUS 5S810PE pewa nod DULHC DU USTEILURA JUNGIDE 104

Aepor Anbuy med 1nam1s1sse o) Addey pue Sa9t Jooqsuods [00SIBY WY M BB I IBERNS "1 USqoY Ao
N new

. . GESTUSBPNG] (3] 1SguSW

§/61-57-5 wovooyeiDgpprepiezivawel Ir sayeydg T veqey 81 Qi e St 112 sdoy (Buwsas peog
I E3JRUDS T HAGOY

e JEHT BUY PIOT S BEH s

SZSTUACPLING ] JSQUIBLE

246197~ wodooyeippozepieznaweb Up Jagryog 3 Baqoy St o) jpam S jje adoi [Bueas peog
I IBPRYIS T LRGoY

3B 24y

P S9YBYIS T LRGOY

wee TEYD B PRUCT S FBHBUSS T MO0 ..

{i1:95:01)
{10:86:01)

{eg:6:08)
{s¥:15:01)
t6z:501)

{zLusol)

{zo:26:01)
{z6:95:0L)
{oF95:01)

{5ciag:0L)

10595aL)
{1z:95:01)
{osssoL)

{cGzyioL)
{ssizrioL)

- {0+1WD) id 2v701 "£20Z INF ¥1. UC P3LIEIS JEUD,

wes  BUEDS 9 ErElyl mu_. a0 B sy BB

+ b.d ,\DONmﬂ._mN_.ﬂwEmm - [pesiun §1) ™

- B W e




411125, 2:55 PM Yahoo Maii - transcript for supervisor mesting 4-2-2025

transcript for supervisor meeting 4-2-2025

From: gamewizard52000@yahoo.com (gamewizard52000{@yahoo.com)

To;  gamewizard52000@yahoo.com

Date: T\lf,sday April |, 2025 at 01:58 PM EDT
%{ W M

The following is a statement in opposztlon to the recertification of
Mountainview Thoroughbred Racing Association, LLC, operator
of Hollywood Casino in Morgantown. | am in opposition of the
renewal of the license. The casino is partnered with
ESPNBET.com and HollywoodCasino.com, formerly known as
Barstool. The | gaming accepts deposits on the Hollywood
Casino Morgantown property. EPSNBET accepted wagers for
games with illegal rule sets not authorized by the Pennsylvania
Gaming Control Board, including Phillies All Bets Blackjack Live
on September 20th 2024, and infinite blackjack on December
14th 2024. These cases were investigated by PGCB
investigators Mike Donati and Hollywood Casino Morgantown
site supervisor Wayne Fritzinger, respectively. On 9/20/2024
PGCB Surrender Clause 633a.9 was violated. Also Zendesk
was altered by ESPNBET in January and February of 2025, and
the case was investigated by PGCB investigator Christopher
Farris. Their | gaming has a history of telling me and others that
they have self excluded themselves, when they have not. Penn
Entertainment is operating sportsbooks on their properties,
including Hollywood Casino Morgantown, that accept deposits
used for | gaming, and has a history of withholding funds for days

about:blank 113




4/1125, 2:55 PM Yahoo Mail - transcript for supervisor meeting 4-2-2025

p

or even weeks from me, under the false pretense that | have self
excluded. It is the responsibility of a casino corporation fo
identify self excluded individuals by their correct profile
information and social security number. The company has a
history of neglecting to do so, and therefore their certification
should be suspended or terminated by the Pennsylvania Gaming
Control Board. Barstool Sportsbook online, now known as
ESPNBET and associated with Hollywood Casino Morgantown,
incorrectly informed me of a property self exclusion twice once
from May 14th, 2021 and the other July 14th, 2023.
Pennsylvania Gaming Control Board investigators Thomas
Wascura and Christopher Farris conducted investigations into
subsidiaries of Hollywood Casino falsely stating to me that | self
excluded at a Hollywood Casino property, and it was deemed the
company mixed my identity up with someone else's.
Furthermore, Hollywood Casino Morgantown when attempting to
handle the impacts of the situation in 2025 failed, and | was
evicted from the Grantville property by security on March 27,
2025.

On May 14th, 2021 Jason K. from Barstool | gaming stated
"Thanks | see that your account has been locked due to you
having self excluded from one of our casinos. Once you self
exclude from one of our properties, you will be excluded from all
properties.” | replied "No | haven't self excluded. There appears
o be a mistake." On May 14th, 2021 Patrick from Barstool
Sportsbook stated "Apologies about this. | am seeing that the

about:blank
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411125, 2:55 Pt Yahoo Mail - transcript for supervisor mesting 4-2-2025

C

f(jﬂanm\v) { 03] Hmw/ﬁ 1 05,

previous agents that you have chatted with have escalated this
to our risk team for review. Unfortunately, we do not have an
update on this currently, but for these exclusions the ultimate
decision is made by your state's gaming control board. Until they
are able to lift the ban, we unfortunately are unable to do
anything further." On May 24th 2021, Kayleigh stated "Penn
National Gaming as a whole oversees the sportsbook and these
locks." On July 14th, 2023 Matt K. from Barstool sportsbook
stated "Unfortunately someone with the same name or close to
the same name who has the same birthday is excluded and our
system may have locked your account in error. | will escalate
this to our compliance team, who reviews these potential errant
locks every few days and will remove the lock after they
complete their review."

Robert L. Schaffer Jr.

date of birth 8-25-1978

329 Timber Ridge Road Morgantown, PA 19543
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411125, 10:44 PM Yahoo Mail - case of self exclusion

case of self exclusion

From: gamewizard52000(@yahoo.com (gamewizard52000(@yahoo.com)
To:  gamewizard52000@yahoo.com
Date:  Tuesday, April 1, 2025 at 10:15 PM EDT

Penn Entertainment, affiliated with Penn National Grantville,
has informed me that my account is marked as Self
Excluded. This has repeatedly happened. | have been
repeatedly told | self excluded and had my identity mixed up
with someone else’'s. It happened in 2021 2023 2025, and
possibly other times when my account was locked. The
most recent incident between 9PM. and 9:45PM. on 4/1/2025
with Kaitlin H. from Penn Entertainment. She stated at some
point between 9PM. and 9:45PM. "Thank you for your
patience. | do see your account is currently review as a Self
Exclusion has been set. | was able to escalate this for more
clarity on this matter. Once reviewed you will be contacted
via email.”

A screenshot will be presented and | would like this incident
and series of incidents reviewed by the PGCB and the
Enforcement Council. Please have an investigator reach out
by email.

Robert L. Schaffer Jr.

W% Neleak &, Eﬁmﬁ% /W
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2121125, 9:07 PM Yahoo Mail - 12-14-2024

12-14-2024

From: gamewizard52000@yahoo.com (gamewizard52000@yahoo.com)
To:  gamewizard52000@@yahoo.com
Date:  Friday, February 21, 2025 at 08:46 PM EST

n Monday, January 13, 2025 at 12:39:00 PM EST, Fritzinger, Wayne (PGCB) <wiritzinge@pa.gov> wrote:

Good afternoon Mr. Schaffer,

i wanted to advise you that the investigation has been compieted on the issue you brought to PGCB's
attention regarding the aufo stand with 17 on Infinite Blackjack.

Thank you for advising us on the issue and as | know you are aware the issue was corrected by Evolution.
Thank you for you input and the matter is now considered closed.

Thanks,

Wayne J. Fritzinger

Site Supervisor — Morgantown Hollywood
Pennsylvania Gaming Control Board
Phone: 610-286-8288

Emall: wiritzinge@pa,gov

m W@

about;blank
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March 27, 2025

Robert Schaffer
329 Timber Ridge Rd
Morgantown, PA 19543

The Executive Compliance Committee has decided to permanently evict you from
our properties: Hollywood Casino at Penn National Race Course, Hollywood
Casino York, and Hollywood Casino Morgantown. As such, you are not permitted
to visit any part of our gaming facility, for any reason, at any time. If you receive
any mailings from any property, please disregard them, as this is not an invitation
to return to our facility.

If you fail to comply with any of the terms in this letter and return to any part of
our gaming facility you may be subject to arrest for trespassing.

Sincerely,

The Executive Compliance Committee

JDN/AMH

N Chtng i 3-47-4035

777 Holiywood Boulevard | Grantville, PA 17028
Must be 21 | Gambling problem? Call 1-800-GAMBLER for help.
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