Pennsylvania Gaming Control Board

VACANCY ANNOUNCEMENT

“AN EQUAL OPPORTUNITY EMPLOYER”

POSTING DATE: 3/16/2026

POSITION TITLE: iGaming
Compliance Representative

LOCATION: Commonwealth Tower 10t Floor
303 Walnut Street
Harrisburg, PA 17101

TYPE OF SERVICE: Non-Civil Service

UNION COVERAGE: AFSCME

WORK HOURS: 8:30 - 5:00, (37.5 hrs. weekly)
(Telework Options Available
Within the Commonwealth of PA Only)

CLOSING DATE: 3/29/2026

POSITION #:

PAY SCALE GROUP: 7

Starting Salary - $59,345

Non-Negotiable, Pay Rules Apply to Existing
Commonwealth Employees)

Definition:

The iGaming Compliance Representative is responsible for monitoring, reviewing, verifying, and
reporting on iGaming programs/applications, software, platforms, and system architecture to ensure
compliance with law, rules, regulations, and internal controls enforced by PGCB. The representative
reviews changes to iGaming applications and related platforms to evaluate, verify, validate or test
approved interactive gaming equipment operations and functionality and coordinates corrective
activities with interactive gaming industry managers to ensure the integrity of iGaming and to protect
the public. Additionally, the representative receives and investigates patron complaints; prepares
reports and communications of findings; conducts and aides patron initiated self-exclusions; and
refers or recommends administrative, regulatory, or criminal actions to other bureaus or offices within
the PGCB. The position reports to an iGaming Compliance Supervisor within the iGaming Unit of the

Bureau of Gaming Operations.

Minimum Experience, Education and Training:

A Bachelor’s degree;

Or four years of security or surveillance experience, of a technical level

Or an equivalent combination of experience and training.




HOW TO APPLY: Qualified applicants must submit a completed PGCB employment application
along with a resume to Joseph Bott at pgcbjobapplicant@pa.gov by the closing date of this posting. A
copy of this application is available on the PGCB website at http://gamingcontrolboard.pa.gov/?p=30
Selected applicants will then be contacted and an interview will be arranged.

NOTE: Employment is _contingent upon the completion of a Personal History Questionnaire
with a thorough background investigation, including drug screening and the subsequent
review and approval by the Board.

A brief description of the duties is included under the JOB DUTIES section listed above. Also
included are the position's essential job functions as required by the Americans With
Disabilities Act (ADA).

IF YOU NEED AN ACCOMMODATION DUE TO A DISABILITY WHEN INTERVIEWING
FOR THIS POSITION, PLEASE ADVISE THE PERSON WHO CONTACTS YOU FOR THE
INTERVIEW.

CONTACT: PGCB Human Resource Office
ADDRESS: 303 Walnut Street
Harrisburg, PA 17101

TELEPHONE: (717) 346-8300 E-MAIL: jbott@pa.gov
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