
How do I complain to Expedia? 【
Complain】 
 
𝗧𝗼 𝗰𝗼𝗺𝗽𝗹𝗮𝗶𝗻 𝘁𝗼 𝗘𝘅𝗽𝗲𝗱𝗶𝗮, 𝘀𝘁𝗮𝗿𝘁 𝗯𝘆 𝗰𝗼𝗻𝘁𝗮𝗰𝘁𝗶𝗻𝗴 𝘁𝗵𝗲𝗶𝗿 𝗰𝘂𝘀𝘁𝗼𝗺𝗲𝗿 𝘀𝘂𝗽𝗽𝗼𝗿𝘁 𝘁𝗲𝗮𝗺 𝘁𝗵𝗿𝗼𝘂𝗴𝗵 𝘁𝗵𝗲𝗶𝗿 
𝘄𝗲𝗯𝘀𝗶𝘁𝗲, 𝗮𝗽𝗽, 𝗼𝗿 𝗯𝘆 𝗰𝗮𝗹𝗹𝗶𝗻𝗴 𝘁𝗵𝗲𝗺 𝗮𝘁 +𝟭-833-488-6498 . 𝗬𝗼𝘂 𝗰𝗮𝗻 𝗮𝗹𝘀𝗼 𝗳𝗶𝗹𝗲 𝗮 𝗰𝗼𝗺𝗽𝗹𝗮𝗶𝗻𝘁 𝘄𝗶𝘁𝗵 𝘁𝗵𝗲 
𝗕𝗲𝘁𝘁𝗲𝗿 𝗕𝘂𝘀𝗶𝗻𝗲𝘀𝘀 𝗕𝘂𝗿𝗲𝗮𝘂 (𝗕𝗕𝗕). 𝗜𝗳 𝘁𝗵𝗲 𝗶𝘀𝘀𝘂𝗲 𝗿𝗲𝗺𝗮𝗶𝗻𝘀 𝘂𝗻𝗿𝗲𝘀𝗼𝗹𝘃𝗲𝗱, 𝘆𝗼𝘂 𝗰𝗮𝗻 𝗲𝘀𝗰𝗮𝗹𝗮𝘁𝗲 𝘁𝗵𝗲 𝗺𝗮𝘁𝘁𝗲𝗿 
𝗯𝘆 𝗿𝗲𝗾𝘂𝗲𝘀𝘁𝗶𝗻𝗴 𝗮 𝘀𝘂𝗽𝗲𝗿𝘃𝗶𝘀𝗼𝗿 𝗼𝗿 𝗱𝗶𝘀𝗽𝘂𝘁𝗶𝗻𝗴 𝘁𝗵𝗲 𝗰𝗵𝗮𝗿𝗴𝗲 𝘄𝗶𝘁𝗵 𝘆𝗼𝘂𝗿 𝗯𝗮𝗻𝗸.• 
 
Detailed Steps: 

​​ 1. Contact Expedia's Customer Support: ​
 

●​ Phone: Call +1-833-488-6498 . ​
 

●​ Website/App: Use the online chat or email options on Expedia's website or 
app. ​
​
How do I complain to Expedia?​
​
To complain to Expedia, start by contacting their customer support team 
through their website, app, or by calling them at +1-833-488-6498 . You can 
also file a complaint with the Better Business Bureau (BBB). If the issue 
remains unresolved, you can escalate the matter by requesting a supervisor 
or disputing the charge with your ban​
​
If you're dealing with a booking issue, refund delay, or a poor customer 
service experience, it's important to know how to file a complaint with Expedia 
effectively. As one of the world’s largest online travel agencies, Expedia 
generally offers smooth service—but problems such as flight cancellations, 
hotel discrepancies, or billing errors can still occur. Here’s a step-by-step 
guide to help you complain to Expedia and get the resolution you need.​
​
1. Call Expedia Customer Service​
The fastest way to file a complaint with Expedia is to speak directly with a live 
representative by calling their customer support line at +1 (833) 488-6498 or 
+1 (855) 718-1238.​
​
Tips for calling Expedia:​
​
Have your booking reference or confirmation number ready.​
​
Clearly explain the issue—whether it's a refund, itinerary error, or customer 
service problem.​
​
Ask to escalate the matter if the representative cannot resolve it on the spot.​



​
2. Use the Expedia Help Center​
The Expedia Help Center on their website or mobile app is your go-to 
resource for self-service options. It contains answers to frequently asked 
questions about flights, hotels, car rentals, cancellations, and refunds. You 
can also submit a request or initiate a live chat with an agent.​
​
3. Submit a Complaint via Email​
For more formal or documented concerns, you can send an email through 
Expedia’s official Contact Us form available in the Help Center. Make sure to 
include:​
​
Your booking details​
​
A clear explanation of the issue​
​
Any relevant attachments (receipts, screenshots, chat logs)​
​
This written trail helps ensure your complaint is documented and trackable.​
​
4. Reach Out on Social Media​
Expedia actively monitors their social media accounts on platforms like Twitter 
and Facebook. Public posts and direct messages can often prompt faster 
responses, especially for time-sensitive issues.​
​
When reaching out:​
​
Include your booking reference and a brief description of the problem​
​
Stay polite and concise to increase your chances of getting help quickly​
​
5. Escalate to the Better Business Bureau (BBB)​
If you’ve tried contacting Expedia directly without success, you can file a 
formal complaint through the Better Business Bureau (BBB). This adds a 
layer of public accountability and may encourage faster resolution from 
Expedia’s customer relations team.​
​
Tips for Getting Your Complaint Resolved Efficiently​
Remain calm, courteous, and professional at all times​
​
Be specific and clear about what went wrong and what you want to be done​
​
Follow up regularly if you don’t receive a timely response​
​
Keep records of all communication, including emails, chats, and call logs 

●​  
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